Please note that air travel is not subject to VAT therefore we do not issue VAT receipts.

Where applicable, if you wish to change the date or time of your flight, or cancel your
booking, the cost of doing so will generally be lower on ba.com than over the telephone or at
a ticket desk. Service charges are subject to change. For further details and a list of the
current charges, please visit:

hitp://ba.com/servicefees

Taxes/fees/charges -

‘Govevrnh‘”len‘t, authority and airport’ ‘| Per adult
charges :

Air Passenger Duty - United Kingdom GBP 13.00
Passenger Service Charge - United GBP 38.14
Kingdom

Total government, authority and airport GBP 51.14
charges™
> More information

British Airways fées and surcharges .| Per adult _.
Credit Card/PayPal Surcharge GBP 5.00
Total British Airways fees and GBP 5.00
surcharges

> More information

Total taxes, fees and surcharges per i GBP 56.14
person
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*Government and/or airport taxes are refundable, however some countries will apply a Value
Added Tax, Sales Tax or equivalent, which will only be refunded on fully fiexible tickets.

**In line with the fare rules, a refund of fuel surcharge can be made on fully flexible tickets
only with unused flights in your itinerary.

Please note that air travel is not subject to VAT therefore we do not issue VAT receipts.

Yours sincerely,
British Airways Customer Services

British Airways may monitor email traffic data and also the content of emails, where permitted
by law, for the purposes of security and staff training and in order to prevent or detect
unauthorised use of the British Airways email system.

British Airways Plc is a public limited company registered in England and Wales. Registered
number: 1777777. Registered office: Waterside, PO Box 365, Harmondsworth, West Drayton,
Middlesex, England, UB7 0GB.




