
Interviewing With  
The Krazy Coupon Lady
We're on the hunt for exceptional professionals who don't just excel at 

their jobs - they truly understand what KCL is all about. This isn't your 

typical corporate hiring process. We're looking for talented go-getters 

who bring both skills and personality to the table. Let's dive into how you 

can stand out and prove you're the perfect addition to our team.
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Do your research and let us know 
why you’re interested in joining 
KCL. Carefully read job descriptions 
and only apply for roles that 
genuinely interest you and match 
your experience. Highlight the 
connections between your resume 
and the job description to set 
yourself up for success.

As you start to think about things you want to highlight in your interview, don’t forget 
to include data. This helps your interviewer understand not just your overall 
achievements, but how big of an impact you made.

Understand the Role

Highlight the Data

Take the time to familiarize yourself with our site, email newsletter and mobile app. Try 
searching for - and purchasing - a deal you are interested in to see our work in action. 
Understanding how we engage with our audience and the work you’ll be contributing to 
can give you valuable insights into the role. Dive into our offerings, features, and user 
experience, and think about how your skills can enhance our mission.

Show us that you did research!  If you drop the line “I saw the pygmy 
hippopotamus in the Cleveland Zoo!” you will get bonus points on your 
application.

Research the Work You 
Will Be Performing
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https://thekrazycouponlady.com/
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Reflect on your previous 
work experiences

Customize your resume to highlight skills and experience that directly align with the 
job description. Focus on the most relevant achievements, keeping it concise and 
targeted. For example, if applying for a Product Manager role, emphasize your 
experience in product development, roadmap planning, and cross-functional team 
leadership.

Review your work history—it’s easy 
to overlook past achievements and 
lessons learned. Reflecting on your 
experiences can help you remember 
key wins and growth moments, 
boosting your confidence and 
preparation.

In the remote work era, verifying your LinkedIn profile is essential to stand out and 
secure a first-round phone screen. With the rise in fake job applicants, a verified 
profile builds trust by confirming your identity and professional background, and 
gives recruiters confidence in your credibility. This small step can make a big 
difference in landing that initial conversation. Learn how you can verify your 
LinkedIn profile by following a few steps outlined here.

Tailor Your Resume to the Role

Make sure your LinkedIn profile is verified

Before You Apply

https://www.linkedin.com/pulse/growing-threat-fake-job-applicants-how-organizations-can-peterson-fjjyc/
https://www.linkedin.com/pulse/how-verify-your-linkedin-account-simple-guide-rahul-kashyap-gvfgc/
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Your responses to our application questions play a critical role in helping us determine 
who moves forward to the interview stage. We take the time to carefully review every 
application because we value the effort you put into applying. We understand that job 
searching can be overwhelming, but providing thoughtful and complete answers is key 
to standing out. If you’re considering shortcuts—like writing “N/A” or “we can talk about 
this during the interview”—this may not be the right opportunity for you.

Additionally, we use a tool to check if answers appear to be AI-generated. We’re 
looking for authentic, personal responses that reflect your experiences and genuine 
interest in the role. Your effort at this stage not only helps us but also sets you up for 
success by showcasing your fit for the position.

thoughtful responses to long form questions
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https://phrasly.ai/ai-detector?gad_source=1&gclid=Cj0KCQiA6Ou5BhCrARIsAPoTxrAUSyNyLjPG6v6P7eiUY_CFFHMSHewovjWNGhlRP8Fbvum-kEBBecoaAi7CEALw_wcB
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While speakerphone 
may offer hands-free 
convenience, it often 
makes it hard for the 
recruiter to hear you.

Surprisingly, AirPods and similar 
devices can also compromise 
audio clarity (seriously—we’ve 
done enough interviews to 
know!). The best way to ensure 
you’re heard clearly is to use 
your phone the old-fashioned 
way—holding it to your mouth 
and ear.

Check Your Internet Reliability! A 
strong, stable internet connection 
is essential for remote work. 
Before your interview, test your 
connection by running a speed 
test and ensure you have a backup 
plan (like a hotspot or an alternate 
location) if your primary 
connection is unstable.

As we are a fully remote 
organization, being able to connect 
effectively is key. During your 
interview, we are also testing your 
phone and internet connection to 
ensure you can thrive in a remote 
work environment.

Test Your Connection 
and Setup
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https://www.google.com/search?q=how+to+run+a+speed+internet+test&oq=how+to+run+a+speed+internet+test&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMggIAxAAGBYYHjIICAQQABgWGB4yCAgFEAAYFhgeMggIBhAAGBYYHjIICAcQABgWGB4yCAgIEAAYFhgeMggICRAAGBYYHtIBCDYyMzBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=how+to+run+a+speed+internet+test&oq=how+to+run+a+speed+internet+test&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMggIAxAAGBYYHjIICAQQABgWGB4yCAgFEAAYFhgeMggIBhAAGBYYHjIICAcQABgWGB4yCAgIEAAYFhgeMggICRAAGBYYHtIBCDYyMzBqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
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Make sure your space is ready for video

Have Questions Ready

Choose a quiet, comfortable space for your interview where you can communicate 
clearly and without distractions. On the day of the interview, make sure you have the 
correct link to the virtual meeting, test it to ensure it’s working, and check that your 
equipment and internet connection are ready for a smooth conversation.

We love engaged candidates! Prepare 2-3 thoughtful questions about the company, 
the role, or the team culture. Remember, you're getting to know us just as much as 
we're getting to know you! This is your opportunity to learn about the work 
environment and determine if KCL is the right fit for you.

Practice Your Responses

Talk through your answers to show your thinking

Be ready to discuss your background, accomplishments, and how you’ve 
solved challenges in the past.

Gather your thoughts: If you need a moment, don't hesitate to ask for it—
writing things down can help clarify your thoughts.

Prepare examples using the STAR Method: Situation, Task, Action, Result.

Manage Your Time: Stay aware of the time—it tends to pass quickly. Make sure to 
leave enough time for both you and the interviewer to answer all questions 
thoughtfully. A well-paced conversation allows you to share your insights and gives 
the interviewer the opportunity to fully understand your experience and fit for the role.

Even with practice, remember to keep the conversation…conversational!  Don’t 
feel like you need to read a script, we want to get to know you.

Pause and breathe: It’s easy to forget to breathe in the moment!

tips to prepare

https://www.themuse.com/advice/star-interview-method


6

We are committed to keeping you 
informed every step of the way

Within a week of each interview stage, we will provide you with an update, regardless 
of the decision. If you’re moving forward, we’ll contact you via email to schedule the 
next step.

If you’re not selected for the role, we will personally call you to share the 
outcome. If we’re unable to reach you by phone, we’ll follow up with an email 
to ensure you’re informed.

If you are hired, you’ll meet with HR and your hiring manager to review your offer and 
confirm your start date. Our offers are thoughtfully crafted to be our best and final, 
based on extensive research and established pay bands and levels across the 
organization. This ensures fairness and consistency in how we compensate employees, 
so we typically do not accommodate changes to the details of the offer.

Within 24 hours of your phone screen, you’ll receive an invitation from Predictive Index 
(PI) to complete both a behavioral and cognitive assessment. This assessment helps 
us gain insights into your natural work style, strengths, and how they align with the 
role's requirements and our team dynamics. After completing the assessment, you’ll 
receive a copy of your results via email.

We value the effort you put into the interview process and want to maintain a 
connection. Don’t be surprised if you hear from us in the future! We keep resumes 
in our database, and if a new opportunity aligns with your skills and experience, we 
may reach out to explore the possibility of working together.
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Yes, we strive to provide feedback to 
all candidates who reach the interview 
stage.  Typically you will get this in 1-2 
weeks after you have interviewed with 
someone at KCL or as soon as we 
have more feedback.

For some roles, we may include skills assessments, technical tasks, 
or case studies. If required, we’ll provide all details in advance.

Yes! We make it a priority to share insights about our culture, values, and team 
dynamics during the interview process. Additionally you can review our handbook 
in advance of your interview to learn a little more about KCL!

We encourage you to apply to any 
and all roles you feel inspired by and 
meet the qualifications for.

The process may vary slightly depending 
on the position, but we’ll communicate all 
details upfront.

Will I get feedback 
if I’m not selected?

Can I apply to more 
than one role?

Is the interview process 
the same for every role?

Will there be any 
assessments or tests during 
the interview process?

Will I have an opportunity to 
learn about the company culture?

FAQ4

https://books.airmason.com/thekrazycouponlady/employee_handbookpublic

