Toshiba Laptop AC Adapters Recall Feb. 21, 2024
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Feb. 21: Importer, Dynabook Americas, has recalled about 15.5 million Toshiba Laptop AC
Adapters because they can overheat and spark, posing burn and fire hazards.

Product(s) affected: Toshiba AC adapters sold with Toshiba brand laptops or sold separately
between April 2008 - April 2014. Recalled adapters will have date codes between April 2008 -
December 2012 in a year month, date format such as April 2008 is 0804, or a year week, date
format, for example, week 15 of 2008 is 0815.

What to do if you have the product(s): Stop using immediately. Check your model and serial
numbers to ensure your adapter is part of the recall. You'll have to submit a photo of your AC
adapter with the power cord cut and certify that you'll dispose of the adapter properly.

If you have questions or need more information, contact Dynabook via email at
dba-acadapter2024@dynabook.com or toll-free at (800) 457-7777 (8 a.m. to 8 p.m. ET Monday
-Friday).
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