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TITLE 179
LEGISLATIVE RULE

WEST VIRGINIA LOTTERY

SERIES9
WEST VIRGINIA LOTTERY SPORTSWAGERING RULE

§179-9-1. General.

1.1. ScopeandPurpose.— The purposeof this legislativerule is to clarify andprovide regulations
that the Commission considers necessaryfor the successful implementation, administration, and
enforcementof theWestVirginia LotterySportsWageringAct codifiedin W.Va.Code§29-22D-letseq.

1.2. Authority. - W. Va. Code§29-22D-4(c),W. Va. Code§29-22A-l et seq.,and W. Va. Code
§29A-3-1etseq.

1.3. Filing Date.-April 30, 2025.

1.4. EffectiveDate.-April 30, 2025.

1.5. SunsetProvision.— This rule shall terminateandhaveno further forceor effectupon August1,
2030.

§179-9-2. Terms.

Thefollowing wordsandterms,whenusedin this rule, shall havethefollowing meaningsunlesstire
contextclearlyindicatesotherwise:

2.1. “ACH” meansAutomatedClearingHouse,which is a network that connectsall bankingand
financial institutionswithin theUnitedStates.

2.2. “Act” meanstheWestVirginia Lottery SportsWageringAct, W. Va. Code§29-22D-letseq.

2.3. “AML” meansanti-moneylaundering.

2.4. “Authenticationprocess”meansa methodusedby a systemto verify thevalidity of software.

2.5. “Cancelledwager”meansa wagerthathasbeencancelledby thesystemdueto anyissuewith an
eventthatpreventsthewager’scompletion.

2.6. “Commission”meanstheStateLotteryCommission,createdby W.Va. Code§29-22-1etseq.

2.7. “ConfidentialPlayerAccountInformation” meansplayer accountbalancesandany personally
identifiableinformation(PII) containedwithin thesportspoolsystem.

2.8. ‘Daily FantasySports”meansa fantasyor simulationsportsgame,educationalgame,contest^
or competitionin which:

2.8.1. Participantsown, manage,or coach imaginary teams in competitionsagainst other
participants,andnot againstthe individual or entity responsiblefor creating,administeringor operating
suchcontest,for a prizeand/oraward;
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2.8.2. The value of all prizes and awardsoffered to winning participantsis establishedand
madeknownto theparticipantsin advanceof thefantasygame,contestor competition.

2.8.3. All winning outcomesreflect the relative knowledgeand skill of participantsand are
determinedpredominantlyby accumulatedstatisticalresultsof theperformanceof individuals,including
athletesin thecaseof thesportingevents;and

2.8.4. A winning outcomeis not basedon the score,point spread «̂+ performanceof a single
team, combinationof such teams,or any singleperformanceof an individual athleteor player in a

singleevent.

2.9. “Director” means the individual appointed by the Governor to provide managementand
administrationnecessaryto directtheStateLotteryOffice pursuantto W. Va. Code§29-22-6.

2.10. “Event number”meansa set of alphaand/ornumericcharactersthat correspondto a sports
eventor aneventancillaryto a sportsevent.

2.11. “Integrity monitoring system”meansa systemof policies and proceduresapprovedby the
Commissionthroughwhich an online sportspool operatorreceivesand sendsreportsfrom sportspool
operatorsto assistin identifying unusualor suspiciousactivity.

2.12. “Internal controls” mean the internal procedures,administration,and accountingcontrols
designedby the sports pool operator to conduct sports wagering operations,as required by the
Commissionpursuantto W. Va. Code§29-22D-4.

2.13. “Layoff wager”meansa wagerplacedby a WestVirginia operatorwith anotherWestVirginia
operatorfor thepurposeof offsettingpatronwagersmadepursuantto theAct andthis rule.

2.14. “MICS” meansthe Minimum Internal Control Standardsestablishedby the Commission
pursuantto W. Va. Code§29-22D-4.availableat https;;;wvkiUerv.convabout-us/rulcs-and-rcgulalioju/.

2.15. “Mobile applicationsandotherdigital platforms”meansanymobileapplicationor interactive
platformapprovedby theCommissionfor operationof anonlinesportspool.

2.16. "Multi-source authentication"meansa type of strong authenticationthat usestwo of the
following toverify a patron'sidentity;

2.16.1. Information known only to the patron, such as a password,pattern^or answersto
challengequestions;

2.16.2. An item possessedby a patron such as an electronic token, physical tokena or an
identificationcard;or

2.16.3. A patron'sbiometricdata,suchasfingerprints,facialor voicerecognition.

2.17. “Online sportspool” meansan operationin which wagerson sportseventsaremadethrough
computersor mobile applicationson mobile devicesor other approvedinteractive devices accepted
througha gamingsystemapprovedby theCommission.

2.18. “Online sportspool system”meansall hardware,software,andcommunicationsthatcomprise
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a typeof server-basedgamingsystemfor thepurposeof offeringanonlinesportspool.

2.19. “Operator” or “sports pool operator”meansa casinolicenseewhich has electedto operatea
sportspool,eitherindependentlyor jointly.

2.20. “Patronsession”meansa period of time when a patronis loggedon to an online sportspool
system.

2.21. “Personallyidentifiableinformation” or “PII” meansanydatathatcould potentiallybeusedto
identify a particular person.Examplesinclude, but are not limited to, a full name.Social Security
Number,driver’s licensenumber,birth date,age,bankaccountnumber,credit card number,debit card
number,and email address.Generallytwo or moreof thesecan identify a specificpersondependingon
theuniquenessof theidentifierswithin a specificgeographicarea.

2.22. “Prohibited sportspool participant”meansany individual who is prohibitedfrom wagering
pursuantto: (1) anyself-exclusionlist or a casinoor Commissionexclusionlist; (2) any individual whose
participationmay underminethe integrity of the wageringor the sportseventor who is excludedfrom
wageringfor othergoodcause,includingbut not limited to, an attemptto placea wagerasan agentor a
proxy; (3) any employeeof the Commission;or (4) a licensedsports pool operator or any of its
employeesplacinga wagerwith thatsportspool operatorin violation of W.Va. Code§29-22D-letseq.

2.23. “Promotionalcredit” meansanyamountcreditedto a patronby a sportspool operator,without
charge,to beincludedin a patron'swager.

2.24. “Registrant”meanscertainaffiliate companies,including but not limited to, sportswagering
marketingaffiliate companies,whoseservicesare limited to click on adsor links for thesolepurposeof
directinga patronto asportswageringsiteto signup for a newsportswageringaccount.

2.25. “Securetransactionfile” meansa file that containsdata, which cannotbe modified without
detection.

2.26.“Sportspool” or “sportspool operation”meansthebusinessof acceptingwagerson anysports
eventby any systemor methodof wageringby a sportspool operatoror its sportspool intermediaryon
siteat thecasino,in areasapprovedby theCommission.

2.27. “Sports pool intermediary”meansan independententity affiliated with a licensedsportspool
operatorand holding a managementservicesprovider licenseor supplierlicense,as providedin W. Va.
Code§29-22D-l et seq.,to offer sportswageringactivities,supplies,or servicesin a sportswagering
loungeor through an online sportspool. The customeraccountsor sportswageringaccounts,of such
intermediariesshallbeownedby thelicensedcasinooperators.

2.28. “Sports pool kiosk” or “kiosk” meansan automateddevicethat may be usedfor sportspool
voucherandticket processingandautomatedfunctionsasapprovedby theCommission.

2.29. “Sportspool system”meansall equipmentandsoftwareusedin conjunctionwith theoperation
of asportspool or onlinesportspool.

2.30. “Sports wageringaccount”meansan accountestablishedby a sports pool operatorfor an
individualpatronto usefor onlinesportspoolwagering.

2.31. “Sportswageringlounge”meansanareain a licensedcasinowherea sportspool is operated.
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2.32. “Sports wagering satellite lounge” meansone or more secondaryareasapprovedby the
Commissionwherea sportspool is operatedw ithin a casino.

2.33. “Strong authentication”meansa method of confirming a patron’s identity that has been
demonstratedto the satisfactionof the Commissionto effectively provide higher security than a user
nameandpasswordalone.

2.34. “Suspiciouswageringactivity” meansunusualwageringactivity which cannotbe explained
and is indicativeof match-fixing, the manipulationof an event,misuseof inside information,or other
prohibitedactivity.

2.35. “Temporarysportspool facility” meansan areaapprovedby theCommissionfor usein sports
pool operationsduring the constructionof a sportswageringloungeand may include the utilization of
designatedwindowsat the currentcasinocagefor purposesof placingsportswagersand also includes
self-servicewageringmachineslocatedat thecasinoor thecasinohotelcomplex.

2.36. “Ticket” meansa printed record issuedor an electronicrecordmaintainedby the sportspool
systemthatevidencesa sportswager.

2.37. “Unusual wageringactivity” meansabnormalwagering activity exhibited by patronsand
deemedby a sportspool operatorasa potentialindicatorof suspiciousactivity. Unusualwageringactivity
may includethe sizeof a patron’swageror increasedwageringvolume on a particulareventor wager
type.

2.38. “Voided wager” meansa wager voided by a ticket writer with supervisorapproval for a
specifiedevent.

2.39. “Voucher” meansa printed wageringinstrument,or digital representationthereof,usedin a
cashlesswageringsystemthat has a fixed dollar wageringvalue and is redeemablefor cashor cash
equivalentsapprovedby theCommission.

2.40.“Wager” meansa sumof moneyor thing of valueriskedon an uncertainoccurrenceasdefined
in W. Va. Code§29-220-3.

2.41. “Wageringevent”or “event” meansanoccurrenceof aneventon which a wagerauthorizedby
theAct maybeplaced.

§179-9-3. General requirements for sports poolsand online sports pools.

3.1. No personor entity shallconductsportswageringactivities,includingonlinesportswagering
activities,unlesslicensedto do so consistentwith the WestVirginia Lottery SportsWageringAct, W.
Va. Code§29-22D-l,etseq.,and this rule. Sportswageringactivities,including onlinesportswagering
activities,donot includethefollowing:

3.1.1. Pari-mutuelbettingon theoutcomeof horseor dograces,authorizedby W. Va. Code§19-23-
12aandW.Va.Code§19-23-12d;

3.1.2.Lottery gamesof the West Virginia StateLottery authorizedby W. Va. Code§29-22-1,et
seq:,
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3.1.3.Racetrackvideolottery,authorizedby W. Va. Code§29-22A-l,etseq.;

3.1.4.Limited videolottery,authorizedby W. Va. Code§29-22B-l,etseq.;

3.1.5.Racetracktablesgames,authorizedby W. Va. Code§29-22C-l,etseq.;

3.1.6.Video lotteryandtablegames,authorizedby W. Va. Code§29-25-1,etseq.;and

3.1.7.Daily FantasySports(“DFS”).

3.2. A sportspool operatorshall conductsportswageringactivities,including onlinesportswagering
activities,in compliancewith the requirementsfor WestVirginia Lottery RacetrackTableGamesprovided
in W. Va. Code §29-22C-l et seq.,and W. Va. Code of State Rules §179-8-1et seq.,when such
requirementsareapplicableanddo notconflict with theAct or this rule.

3.3. A sportspool intermediaryauthorizedto operatea sportspool or an onlinesportspool, or both,
shallconductsuchsportswageringactivitiesin compliancewith therequirementsfor WestVirginia Lottery
RacetrackTableGamesprovidedin W. Va. Code§29-22C-letseq.,andW. Va. Codeof StateRules§179-
8-1etseq.,whensuchrequirementsareapplicableanddonot conflict with theAct or this rule.

3.4. Sportswageringmaycommenceuponapprovalof theDirector in a temporarysportspool facility
for a periodnot to exceed9 monthsif thespoilswageringloungeis underconstruction.TheDirector may
extendtheuseof thetemporaryfacility only upona showingof goodcause.

3.5. A sportspool operatorshallmaintaina cashreserveof not lessthanthegreaterof $500,000or the
amountnecessaryto ensuretheability to covertheoutstandingsportspoolandonlinesportspool liability.

3.6. Eachspoilspooloperatorshall,prior to commencingoperationsandannuallythereafter,performa
systemintegrity andsecurityassessmentof sportspool systemsand online sportspool systemsconducted
by an independentprofessionalselectedby the licenseeand subjectto approvalof the Commission.The
independentprofessional’sreporton theassessmentshallbesubmittedto theCommissionandshall include:

3.6.1. Scopeof review;

3.6.2. Nameandcompanyaffiliation of theindividual(s)whoconductedtheassessment;

3.6.3. Dateof assessment;

3.6.4. Findings;

3.6.5. Recommendedcorrectiveaction,if applicable;and

3.6.6. Theoperator’sresponseto thefindingsandrecommendedcorrectiveaction.

3.7. A sportspool operatorandonlinesportspool operatorshall investigateeachpatroncomplaintand
provide a responseto the patronwithin ten calendardays.For complaintsthat cannotbe resolvedto the
satisfactionof thepatronrelatedto patronaccounts,settlementof wagers,and/orillegal activity, a copyof
the complaint and operator’s response,including all relevant documentation,shall be provided to the
Commission.

3.8. A sportspooloperatoror sportspool intermediaryshallonly acceptonlineandmobilewagersfrom
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patronsthathavebeenaffirmatively locatedasbeingphysicallypresentin theStateof WestVirginia at the
time of their wager:Provided,That wagersmay be acceptedfrom patronslocatedoutsideof the Stateof
West Virginia pursuantto a sportswageringagreementwith anothergovernmentas provided in W. Va.
Code§29-22D-14if acceptanceof suchwagersdoesnotconflict with federallaw.

3.9. To conductsportspoolwageringtransactionson premises,a casinoshallhavea cashier’scagethat
hasbeenapprovedfor the operationof West Virginia Lottery RacetrackTableGamesor meetsthesame
requirementsfor cashier’scagesprovided in W. Va. Codeof StateRules §179-8-1et seq. Sportspool
wagering transactionsshall be conductedfrom a sports wagering lounge booth located in the sports
wageringlounge,from otherwindow locationsas approvedby the Commission,from kiosks in locations
approvedby theCommission,or, whena loungeboothis closed,from a designatedwindow in thecashier’s
cagefor redemptionof winning ticketsonly.

3.10. Sportspool operationswithin a casinoshall be designedto promoteoptimum securityof the
facility, and shall include the installation and maintenanceof security and surveillanceequipment,
including closedcircuit televisionequipment,accordingto specificationsapprovedby the Commission.
TheCommissionshallhavedirectaccessto thesystemandits transmissions.Nothing in this sectionshall
precludetheCommissionfrom permittinga sportspool operatorto conductsportspool wagering,subject
to appropriatetermsandconditions,in a locationotherthana sportswageringloungeuponpetition of a
sportspool operator.A sportspool operatorshall submit a surveillanceplan for Commissionapproval
prior to acceptingwagersin any approvedsportswageringlounge,sportswageringsatellitelounge,or
temporaryfacility.

§179-9-4. Sportswagering integrity; confidential information.

4.1. Casino operatorsshall have controls in place to identify unusualand suspiciouswagering
activity andreportsuchactivity accordingto the integrity monitoringsystemproceduresapprovedby the
Commission.

4.2. All integrity monitoring systemproceduresshall provide for the sharingof information with
eachcasinooperatorandshall disseminateall reportsof unusualactivity to all sportspool intermediary
licenseesas well as to any regulatoryagencies,governingauthorities,and accreditedsportsgoverning
entitiesasrequiredby theCommission.All sportswageringoperatorsshallreviewsuchreportsandnotify
otheroperatorsof whetheror not they haveexperiencedsimilar activity in the mannerapprovedby the
Commission.Specificreportingrequirementsshallbedesignatedby theCommissionin its MICS.

4.3. If an operatorfinds that previously reportedunusualwageringactivity rises to the level of
suspiciousactivity, they shall immediatelynotify all other operators,the Commission,appropriatelaw
enforcemententities,regulatoryagencies,governingauthorities,andaccreditedsportsgoverningentities
asrequiredby theCommission.

4.4. A sportspool operatoror sportspool intermediaryreceivinga report of suspiciouswagering
activity shall be permittedto suspendwageringon eventsrelatedto the report, but may only cancel
relatedwagersafterCommissionapproval.

4.5. Integrity monitoring systemsshall provide the Commissionwith remoteaccesswhich shall
provideat a minimum:

4.5.1. All reportsof unusualwageringactivity;

4.5.2. If theactivity wasdeterminedto besuspicious;and
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4.5.3. Theactionstakenaccordingto theintegrity monitoringsystemproceduresapprovedby the
Commission.

4.6. Notwithstandingtheotherprovisionsof this section,all informationanddatareceivedpursuant
to administeringthe WestVirginia Lottery SportsWageringAct relatedto unusualor suspiciousactivity
shall be consideredconfidential.Such data and information may not be revealedin whole or in part
exceptuponthe lawful orderof a court of competentjurisdiction,or, with any law enforcemententities,
regulatory agencies,governingauthorities,or accreditedsports governingentities as required by the
Commission.

§179-9-5. Internal controls; houserules.

5.1. Sportspool operatorsshallfile internalcontrolsfor all aspectsof sportspool and/oronlinesports
pool wageringsystemswith theCommissionprior to commencingoperations.

5.2. The internal controlsshall addressthe following items regardingthe sports pool system,at a
minimum:

5.2.1. Useraccesscontrolsfor all sportspool personnel;

5.2.2. Segregationof duties;

5.2.3. Automatedandmanualrisk managementprocedures;

5.2.4. Proceduresfor identifying,reportingfraud,andsuspiciousconduct;

5.2.5. Proceduresto preventwageringby prohibitedsportspool participants;

5.2.6. Descriptionof AML compliancestandards;

5.2.7. Descriptionof all typesof wagersavailableto beofferedby thesystem;and

5.2.8. Descriptionof all integratedthudpartysystems.

5.3. The internalcontrolsshalldetail the reconciliationof assetsand documentscontainedin a sports
wageringloungeticketwriter’s drawer,sportspoolkiosks,andonlinesportspools.

5.4. In the eventof a failure of an online sportspool system’sability to pay winning wagers,the
licenseeshall haveinternal controlsdetailing the methodof paying winning wagers.The licenseeshall
alsofile anincidentreportfor eachsystem failure anddocumentthedate,time andreasonfor the failure
alongwith thedate andtimethesystemis restoredwith theCommission.

5.5. Casino licenseesand sportspool intermediariesshall adoptcomprehensivehouserules which
shallbeapprovedby theDirectorthatincludethefollowing, at a minimum:

5.5.1. Methodof calculationandpaymentof winningwagers;

5.5.2. Effectof schedulechanges;

5.5.3. Methodof notifying patronsof oddsor propositionchanges;
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5.5.4. Acceptanceof wagersattermsotherthanthoseposted;

5.5.5. Expirationof anywinning ticketoneyearafterthedateof theevent;

5.5.6. Methodof contactingtheoperatorfor questionsandcomplaints;

5.5.7. Descriptionof prohibitedsportspoolparticipants;and

5.5.8. Methodof fundinga sportswager.

5.6. The houserules, togetherwith any other information the Commissiondeems appropriate,
shallbeconspicuouslydisplayedin thesportswageringlounge, postedon theoperator’swebsite,and
includedin the terms and conditionsof a sportswageringaccount. Copiesshall be madereadily
availableto patrons.

§179-9-6. Sportswagering systemrequirements.

6.1. Prior to operatinga sportspool or onlinesportspool pursuantto W. Va. Code§29-22D-let seq.,
all equipmentand softwareusedin conjunctionwith its operationshall be submittedto an independent
testing laboratory or a testing laboratory operated in an accredited jurisdiction approved by the
Commission.

6.2. All wagerson sportingeventsauthorizedby W. Va. Code§29-22D-let seq.,shall be initiated,
received, and otherwise made within this State unless otherwise permitted by the Commission in
accordancewith applicablefederal and state laws. Consistentwith the intent of the United States
Congressasarticulatedin theUnlawful InternetGamblingEnforcementAct of 2006(31U.S.C. §5361et
seq.)theintermediateroutingof electronicdatarelatingto a lawful intrastatewagerauthorizedunderthis
provision shall not determinethe location or locations in which such wager is initiated, received,or
otherwisemade.

6.3. A sportspool systemsubmissionto a testing laboratoryshall containa descriptionof the risk
managementframework,includingbut not limited to:

6.3.1. Useraccesscontrolsfor all sportspool personnel;

6.3.2. Informationregardingsegregationof duties;

6.3.3. Informationregardingautomatedrisk-managementprocedures;

6.3.4. Informationregardingfrauddetection;

6.3.5. Controlsensuringregulatorycompliance;

6.3.6. Descriptionof AML compliancestandards;

6.3.7. Descriptionof all softwareapplicationsthatcomprisethesystem;

6.3.8. Descriptionof all typesof wagersavailableto beofferedby the system;

6.3.9. Descriptionof all integratedthird partysystems;and
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6.3.10. Descriptionof themethodto preventpastposting.

6.4. A sportspoolsystemshallmaintainall transactionalwageringdatafor a periodof five years.

6.5. A sports pool systemshall be capableof recordingthe following informationfor eachwager
made:

6.5.1. Descriptionof event;

6.5.2. Eventnumber;

6.5.3. Wagerselection;

6.5.4. Typeof wager;

6.5.5. Amountof wager;

6.5.6. Dateandtimeof wager;

6.5.7. Uniquewageridentifier;and

6.5.8. An indicationof whentheticketexpires.

6.6. All ticketsgeneratedby a cashieror at a kioskshall containthefollowing information:

6.6.1. Nameandaddressof theparty issuingtheticket;

6.6.2. A barcodeor similarsymbolor markingasapprovedby theCommission,correspondingto
theuniquewageridentifier;

6.6.3. Methodof redeemingwinning ticketvia mail; and

6.6.4. Cashieror kiosk generatingtheticket.

6.7. If thesportspool systemissuesandredeemsa sportspool voucher,the systemshall becapable
of recordingthefollowing informationfor eachvoucher:

6.7.1. Amountof voucher;

6.7.2. Date,time,andlocationof issuance;

6.7.3. Uniquevoucheridentifier;

6.7.4. Expirationdateof thevoucher;and

6.7.5. Date,time,andlocationof redemption,if applicable.

6.8. Spoilspoolvouchersissuedby a sportspool systemshallcontainthe following information:

6.8.1. Date,time,andlocationof issuance;
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6.8.2. Amountof thevoucher;

6.8.3. Uniquevoucheridentifier;

6.8.4. Expirationdateof thevoucher;

6.8.5. Nameof theissuingsportspooloperator;and

6.8.6. An indication that the vouchercan only be redeemedin exchangefor a sportswageror
cash.

6.9. A spoilspoolsystemthatoffers in-playwageringshallbecapableof the following:

6.9.1. Theaccurateandtimely updateof oddsfor in-play wagers;

6.9.2. Theability to notify thepatronof anychangein oddsaftera wageris attempted;

6.9.3. Theability for thepatronto confirm thewagerafternotificationof the oddschange;and

6.9.4. Theability to freezeor suspendtheofferingof wagerswhennecessary.

6.10. Asportspool systemshallbeconfiguredto performthefollowing functions:

6.10.1. Creatingwagers;

6.10.2. Settlingwagers;

6.10.3. Voiding wagers;

6.10.4. Cancellingwagers;and

6.10.5. Preventingtheacceptanceof w agersfrom prohibitedsportspoolparticipants.

6.11. A sportspool systemshallbecapableof processinglost, destroyed,or expiredwageringtickets.

6.12. Whenasportspool wageris voidedor cancelled,thesystemshallclearly indicatethat theticket
is voidedor cancelled,renderit nonredeemable,andmake anentry in thesystemindicatingthevoiding or
cancellationof the wagerand the identity of the cashieror automatedprocesscompletingthevoiding or
cancellation.

6.13. A sportspool systemshall preventpastpostingof wagersand the voiding or cancellationof
wagersaftertheoutcomeof aneventis known.

6.14. In the eventa patronhasa pendingsportspool wagerand thenself-excludes,the sportspool
operator’sinternalcontrolsshallgovernanycancellationor refundof thewager.

6.15. A sportspool systemshall,at leastonceevery24hours,performanauthenticationprocessonall
software used to offer, record, and process wagers to ensure there have been no unauthorized
modifications. In the eventof an authenticationfailure, the sportspool operator’sInformationSystems
Officer (ISO) andtheDirector,or his or herdesignee,mustbenotified w ithin 24 hours. Theresultsof all
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authenticationattemptsshallberecordedby thesystemandmaintainedfor a minimumperiodof 90 days.

6.16. A sportspool systemshallhavecontrolsin placeto review theaccuracyandtimelinessof any
datafeedsusedto offer or settlewagers. In theeventthat an incidentor erroroccursthatresultsin a loss
of communicationwith data feedsusedto offer or redeemwagers,sucherror shall be recordedin a log
capturingthe dateand time of the error, the natureof the error, and a description of its impact on the
system’sperformance.Suchinformationshallbe maintainedfor a minimumperiodof oneyear.

6.17. A sportspool operatoror sportspool intermediaryshall provide the Director, or his or her
designee,with accessto wageringtransactionsand relateddataas deemednecessaryand in a manner
approvedby theCommission.

6.18. A sportspool systemshall be capableof recordingandmaintainingthe following information
relatedto wagers:

6.18.1. Descriptionof theevent;

6.18.2. Eventnumber;

6.18.3. Wagerselection;

6.18.4. Typeof wager;

6.18.5. Amountof wager;

6.18.6. Amountof potentialpayout;

6.18.7. Dateandtime of wager;

6.18.8. Identityof thecashieracceptingthewagerif applicable;

6.18.9. Uniqueticket identifier;

6.18.10. Expirationdateof ticket;

6.18.11. Patronname;

6.18.12. Date,time,amount,anddescriptionof thesettlement;

6.18.13.Locationwherewagerw asmade;

6.18.14. Locationof redemption;and

6.18.15. Identityof cashiersettlingthewagerif applicable.

6.19. For all lost tickets that are redeemed,a sports pool systemshall record and maintain the
following information:

6.19.1. Dateandtime of redemption;

6.19.2. Employeeresponsiblefor redeemingtheticket;
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6.19.3. Nameof patronredeemingthewager;

6.19.4. Uniqueticket identifier;and

6.19.5. Locationof tire redemption.

§179-9-7. Patron Wagers.

7.1. A sportspool operatoror sportspool intermediaryshall not acceptany wageron a sportsevent
unless it hasprovidedwritten notification to theDirectorof thefirst time thatwagering on a categoryof
wageringevent(for example,wageringon a particulartype of professionalsport)or type of wager(for
exampleanin-playwageror exchangewager)is offeredto thepublic. Suchnoticeshallbesubmittedprior
to acceptinga wageron a newcategoryof wageringeventor acceptinga newtypeof wager.Notice is not
requiredwheneverthe oddschangeon a previously offeredwageringevent.The Director,or his or her
designee,shall respondto suchnoticewithin 24 hoursor by the next businessday. TheDirector reserves
the right to prohibit the acceptanceof wagersand may order the cancellationof wagersand require
refimdsonany eventfor whichwageringwould becontraryto thepublic policiesof theState.

7.2. A sportspool operatoror sportspool intermediaryshallonly acceptwagerson sportseventsand
othereventsfor which:

7.2.1. Theoutcomecanbeverified;

7.2.2. Theoutcomecanbegeneratedby a reliableandindependentprocess;

7.2.3. Theoutcomewill not beaffectedby anywagerplaced;and

7.2.4. Theeventis conductedin conformitywith all applicablelaws.

7.3. Patronwagerspursuantto the Act placedin a sportswageringloungeor other approvedarea
within a licensedcasinoshallbemadewith:

7.3.1. Cash;

7.3.2. Cashequivalent;

7.3.3. Creditor debitcard;

7.3.4. Promotionalfunds;

7.3.5. Sportspoolvouchers;

7.3.6. Valuegamingchips;and

7.3.7. Any othermeansapprovedby theCommission.

7.4. The availablewagersshall be displayedin a mannervisible to the public and the operator’s
close-circuittelevisionsystem.Thedisplayshall includetheeventnumber, odds,anda brief descriptionof
theevent.

12
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7.5. A patronmay redeema winning wageringticket by mail accordingto thesportspool operator’s
internalcontrols.

7.6. A sportspool operatormay, in its discretion,accepta layoff wagerfrom anotherlicensedsports
pool operator.A licensedsportspool operatorplacinga layoff wagershall discloseits identity to theother
licensedsportspool operatoracceptingthewager.

§179-9-8. Sports pool reports; wagering revenue;computation of taxes; reconciliation.

8.1. Thesportspool systemshallberequiredto generatethosereportsnecessaryto recordtotal gross
sports wageringreceipts,wageringliability, ticket redemption,and such other information relating to
sportswageringas deemednecessaryby the Commissionor as requiredby MICS. Such reportsshall
distinguishinformationby typeandstatuswhereapplicableandshallmeettheCommission’sMICS.

8.2. Adjustedgrosswageringreceiptsfrom sportswageringsubjectto the 10*To privilege tax shall
equalthetotalof all wagersreceivedlesscancelledwagersandlessamountspaidout for winningwagers.

8.3. To determinethe daily win amount,the sports pool operator’saccountingdepartmentshall
comparea win report from the sports wageringsystemto the reconciliation of the sports wagering
drawers.The operatorshall be requiredto calculateand report adjustedgrosssportswageringreceipts
usingthehigheramountidentified in suchcomparison,unlessotherwiseauthorizedby theCommissionin
its MICS.

8.4. The sports pool operatorshall permit duly authorizedrepresentativesof the Commissionto
examinetheoperator’saccountsandrecordsfor thepurposeof certifying total grossrevenuereceiptsand
adjustedgrosssportsrevenuereceipts.TheDirectorshallnotify theoperatorof anydeficienciesdisclosed
duringthegrossrevenuereceiptscertificationprocess.

§179-9-9. Sportswagering kiosks.

9.1. Thesportspool operatoror its sportspool intermediarymayutilize sportspool kiosks locatedin
the casinofor wagering transactionsin conjunctionwith a sportspool systemin a location approvedby
theDirector.

9.2. On a daily basis,a sportspool operatorshall removethe bill validator boxesin thesportspool
kiosks (the “sports pool kiosk drop”). The sportspool kiosk drop shall be monitoredand recordedby
surveillance.Thesportspool operatorshallsubmitthesportspoolkiosk dropscheduleto theDirector.

9.3. The sportspool operator’saccountingdepartmentshall reconcilethesportspool kioskson a
daily basispursuantto internalcontrols.Any varianceof $ 500.00or moreshall be documentedby the
accountingdepartmentandreportedin writing to theDirectorw ithin 72hoursof theendof thegaming
day during which the variancewasdiscovered.The reportshall indicatethe causeof thevarianceand
shallcontainanydocumentationrequiredto supportthestatedexplanation.

9.4. All sportswageringkiosks mustsatisfyall MICS requirementsand be detailedin thesports
pool operator’sinternalcontrolsapprovedby theCommission.

§179-9-10.Accounting controls for the sportswagering lounge.

10.1. A ticket writer shall begina shift with an imprestamountof currencyandcoin to be known
as the “sports w ageringinventory.” No funds shall be addedto or removedfrom thesportswagering
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inventoryduringsuchshift except:

10.1.1. In collectionof sportswagers;

10.1.2. In orderto makechangefor a patronbuyinga sportswageringticket;

10.1.3. In collectionfor theissuanceof sportswageringvouchers;

10.1.4. In paymentof winning or properlycancelledor refundedsportswageringtickets;

10.1.5. In paymentof sportswageringvouchers;or

10.1.6. In exchangeswith the cashier’scage,a satellite cage,or sportswagering loungebooth
vault supported by proper documentationwhich documentationshall be sufficient for accounting
reconciliationpurposes.

10.2. A “spoils wageringcountsheet”shall be completedandsignedby eachticket writer at the
endof hisor hershift andsubmittedto theshift supervisor.Theinformationto be recordedon thesports
wageringcountsheetshallbesetforth by theCommissionin its MICS.

10.3. Thecountsheetsshallbedueby noonon thenextgamingday.

10.4. The shift supervisorshall comparethe ticket writer window net receiptsfor the shift as
generatedby the terminalwith thesportswageringcountsheettotal plus thesportswageringinventory,
and if the ticket writer net receiptsequalsthe wageringcountsheettotal plus the w ageringinventory,
theshift supervisorshallsignthesportswageringcountsheetattestingto its accuracy.

10.5. If the sports wagering window net receipts for the shift, as generatedby the system,
does not agreewith the sports wageringcount sheettotal plus the spoils wagering inventory, the
shift supervisorshall record any overageor shortage.If the count doesnot agree,the ticket writer
and the shift supervisorshall attemptto determinethe causeof the discrepancy in the count. Any
discrepancythat cannot be resolved by the ticket writer and the shift supervisorshall be reportedin
writing to the departmentsupervisor in chargeat such time. Any discrepancyin excessof $500
shall be reportedto the Commission.The report shall includethefollowing:

10.5.1. Dateon which thediscrepancyoccurred;

10.5.2. Shift duringwhich thediscrepancyoccurred;

10.5.3. Nameof theticketwriter;

10.5.4. Nameof thesupervisor;

10.5.5. Window number;and

10.5.6. Amountof thediscrepancy.

§179-9-11.Approval to immediately commencesports pool or online sports pool operations.

11.1. Upon receiving an applicationfor a sports wageringoperator’slicense,the Director shall
review therequest.If theDirectordeterminesthat theapplicantholdsa valid casinolicense,haspaid the
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sportswageringlicensefee, and is in compliancewith this section,the Commissionshall immediately
issuea sportswageringlicenseasprovidedin theAct.

11.2. Any sports pool intermediaryseekingto operatea sports wageringpool or online sports
wagering pool pursuantto a contract with tire licensedsports pool operatormust be licensedas a
managementservicesprovider, as provided in the Act. Upon submitting an application fee to the
Commissionfor a managementservicesprovider license,an applicantmay submita contemporaneous
requestto theCommissionfor an interim licenseauthorizingtheapplicantto immediatelyactasa sports
pool intermediaryfor up to 270 days,pendingthe Commission’sfull review of the applicationfor an
annuallicense.Onceapproved,an annuallicensecommencementdateis the dateon which an interim
licensewasissued.

11.3. Any sportspool intermediaryseekingto sell, lease,or offer servicesrelatedto sportswagering
equipment,systems,or othergamingitems necessaryto conductsportswageringmustbe licensedas a
supplier,as providedin the Act. Upon submittingan applicationfee to the Commissionfor a supplier
license,an applicantmay submit a contemporaneousrequestto the Commissionfor an interim license
authorizingtheapplicantto immediatelyactasa sportspool intermediaryfor up to 270 days,pendingthe
Commission’sfull review of the applicationfor an annuallicense.Onceapproved,an annuallicense
commencementdateis thedateon whichaninterim licensewasissued.

11.4. All sportspool w ageringand online sportspool wageringconductedunderauthority of an
interim licenseapprovalshallcomplywith theserules.

§179-9-12.Limitations on licensedsports pool operators.

12.1. Each sports pool operator,in its discretion,may provide no more than three individually
brandedonlinesportspoolwebsitesandaccompanyingmobileapplications.

12.2. Any individually brandedonlinesportspool websiteor mobileapplicationprovidedby a sports
pool intermediarymust, on its webpage,conspicuouslybearthe nameof the sportspool operatorwith
which it is affiliated.

§179-9-13. Additional requirements for wagers placed on mobile applications and other digital
platforms

13.1. A sportspool operatoror sportspool intermediaryshall file with the Commission,internal
controlsfor all aspectsof onlinesportspool operationsprior to implementationandanytime a changeis
madethereafter.The internal controlsshall includedetailedproceduresfor systemsecurity,operations,
accounting,andreportingof problemgamblers.

13.2. A sportspool operatoror sportspool intermediaryoffering onlinesportspoolsshalldescribein
its internal controls the method for securely issuing, modifying, and resetting a patron’s account
password,PersonalIdentification Number (PIN), or other approvedsecurity feature,when applicable.
Any methodshall includenotification to the patronfollowing any modificationvia electronicor regular
mail, text message,or other mannerapprovedby the Director or the Commission.Suchmethodshall
includeat a minimum:

13.2.1. Proofof identity, if in person;

13.2.2. Thecorrectresponseto two or morechallengequestions;or
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13.2.3. Strongauthentication.

13.3. All termsandconditionsfor onlinesportspoolsshallbe includedasanappendixto theinternal
controlsfiled with theCommissionpursuantto this rule.

13.4. Eachonline sportspool websiteor mobile applicationshalldisplaya responsiblegaminglogo
in a mannerapprovedby the Commissionto direct a patron to the operator’s responsiblegaming
webpage.The responsiblegamingwebpageshall be accessibleto a patronduring a patronsessionand
shallcontain,ata minimum,thefollowing:

13.4.1. A prominentmessage,which states“If you or someoneyou know has a gambling
problemandwantshelp,call 1-800-Gambler”;

13.4.2. A direct link to the “ProblemGamblersHelp Network” of WestVirginia and oneother
organization based in the United States dedicated to helping people with potential gambling
problems;

13.4.3. A clearstatementof theonlinesportspool operator’spolicy andcommitmentto
responsiblegaming;and

13.4.4. Rulesgoverningself-imposedresponsiblegaminglimits andtheability for thepatronto
establishthoselimits.

§179-9-14. Sportswageringaccounts.

14.1. Onlinesportspool wageringshallonly beengagedin by patronswho haveestablisheda sports
wageringaccount.

14.2. In order to establisha sports wagering account,a sports pool operator or sports pool
intermediaryshall:

14.2.1. Createanelectronicpatronfile, whichshall includeat a minimum:

14.2.1.1. Thepatron’slegalname;

14.2.1.2. Thepatron’sdateof birth;

14.2.1.3.Thepatron’sSocialSecuritynumber,or thelastfour digits thereof,or anequivalent
identificationnumberfor a noncitizenpatron,suchasa passportor taxpayeridentificationnumber;

14.2.1.4. Thepatron’sonlinesportspool accountnumber;

14.2.1.5. Thepatron’sresidentialaddress(a postoffice box is not acceptable);

14.2.1.6. Thepatron’selectronicmail address;

14.2.1.7. Thepatron’stelephonenumber;

14.2.1.8. Any otherinformationcollectedfrom thepatronusedto verify his or her identity;

14.2.1.9. Themethodusedto verify thepatron’sidentity; and
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14.2.1.10.Thedateof verification.

14.2.2. Encryptall of thefollowing informationcontainedin anelectronicpatronfile:

14.2.2.1. Any portion of the patron’s Social Securitynumberor equivalentidentification
numberfor a noncitizenpatron,suchasa passportor taxpayeridentificationnumber;

14.2.2.2. Thepatron’spasswordsand/orPINs;and

14.2.2.3. The patron’s credit card numbers,bank account numbers,or other personal
financial information.

14.2.3. Verify thepatron’sidentity in accordancewith:

14.2.3.1. Reliableformsof personalidentificationspecifiedin theMICS; or

f 4.2.3.2. Othermethodologyfor remotemulti-sourceauthentication,which mayinclude
third-partyand governmentaldatabases,asapprovedby theCommission(suchasKnow Your Customer
or “KYC”).

14.2.4. Record the document number of the government issued identification credential
examined;

14.2.5. Requirethepatronto establisha passwordor otheraccesssecurityfeatureasapprovedby
theCommissionandadvisethepatronof theability to utilize strongauthenticationlog in protection;

14.2.6. Verify thatthepatronis not a prohibitedsportspoolparticipant;

14.2.7. Recordthepatron’sacceptanceof thesportspool operator’sor sportspool intermediary’s
termsandconditionsto participatein wageringthroughthe mobileapplicationor any authorizeddigital
platformacceptingwagersonline;

14.2.8. Recordthepatron’scertificationthat theinformationprovidedto theoperatoris accurate;

14.2.9. Recordthepatron’sacknowledgmentthatthelegalagefor w ageringin anonlinesports
pool is 21, and that he or sheis prohibitedfrom allowing any otherpersonto accessor usehis or her
sportswageringaccount;and

14.2.10. Notify thepatronof theestablishmentof theaccountvia electronicmail or regularmail.

14.3. A patronshall haveonly onesportswageringaccountfor eachsportspool operatoror sports
pool intermediary.Eachsportswageringaccountshallbe:

14.3.1. Non-transferable;

14.3.2. Uniqueto thepatronwho establishestheaccount;and

14.3.3. Distinct from anyotheraccountnumberthatthepatronmayhaveestablishedwith the
sportspool operator.

17



179CSR9

14.4. A patron’ssportswageringaccountfor onlinesportspoolsmaybefundedthroughtheuseof

14.4.1. A patron’sdepositaccountestablishedfor sportswageringaccordingto therequirements
providedin W. Va. Codeof StateRules§179-8-121;

14.4.2. A patron’screditor debitcard;

14.4.3. A patron’sdepositof cashor vouchersat a cashieringlocationapproved
by theCommission;

14.4.4. A pation’sreloadableprepaidcard,which hasbeenverifiedasbeingissuedto thepatron
andis non-transferable;

14.4.5. Promotionalcredit;

14.4.6. Winnings;

14.4.7. Adjustmentsmadeby the sports pool operatorwith documentednotification to the
patron;

14.4.8. ACH transfer,providedthat theoperatorhassecuritymeasuresandcontrolsto prevent
ACH fraudpursuantto section14.5below;or

14.4.9. Any othermeansapprovedby theCommission.

14.5. A failed ACH depositattemptshall not beconsideredfraudulentif thepatronhassuccessfully
depositedfundsvia an ACH transferon a previousoccasionwith no outstandingchargebacks.Otherwise,
theoperatorshall:

14.5.1. Temporarilyblock thepatron’saccountfor investigationof fraudafterfive consecutive
failed ACH depositattemptswithin a 1O-minutetime period.If thereis no evidenceof fraud, the block
maybevacated;and

14.5.2. Suspendthepatron’saccountafterfive additionalconsecutivefailed ACH deposit
attemptswithin a 10-minuteperiod.

14.6. A sportspool operatoror sportspool intermediaryshallnot permita patrontransferfundsfrom
a patronaccountto anotherpatron.

14.7. All adjustmentsto patron accountsfor amountsof $500.00or under shall be periodically
reviewedby supervisorypersonnelas setforth in the sportspool operator’sinternal controls.All other
adjustmentsshallbeauthorizedby supervisorypersonnelprior to beingentered.

14.8. Onlinesportspool systemsshall providean accountstatementwith accountdetailsto a patron
on demand,which shall includedetailedaccountactivity for at leastthe six monthspreceding24 hours
prior to therequest.In addition,an onlinesportspool systemshall,uponrequest,becapableof providing
a summarystatementof all patronactivity duringthepastyear.

14.9. A sportspool operatorshall maintaina West Virginia bankaccountseparatefrom all other
operatingaccountsto ensurethesecurityof fundsheld in patronsportswageringaccounts.The balance
maintainedin this accountshall begreaterthanor equalto thesumof the daily endingcashablebalance
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of all patronsportswageringaccounts,pendingwagers,andpendingwithdrawals.A sportspool operator
shall have unfetteredaccessto all patron sportswageringaccountand transactiondata to ensurethe
amount held in its independentaccount is sufficient. The casino controller or other higher ranking
employeeshall file a monthly attestationwith the Commissionthat the funds have beensafeguarded
pursuantto this subsection.

14.10. A sportspool operatoror sportspool intermediaryshall periodically re-verify a patron’s
identificationuponreasonablesuspicionthatthepatron’sidentificationhasbeencompromised.

14.11. An onlinesportspool systemshall providea conspicuousandreadilyaccessiblemethodfor a
patron to close his or her account through the account managementor similar page. Any balance
remainingin a patron’ssportswageringaccountclosedby a patronshall be refundedpursuantto the
operator’sinternalcontrols.

§179-9-15.Geolocationrequirement.

15.1. In orderto preventunauthorizeduseof an online sportspool systemto placea wagerwhen a
player is not within the permittedboundary,the sportspool operatoror sportspool intermediarymust
utilize a geolocationsystemto reasonablydetectthephysicallocationof a playerattemptingto accesstire
onlinesportspool systemand placea wager;and to monitor and block unauthorizedattemptsto access
the online sports pool system in order to place a wager when a player is not within the permitted
boundary.

15.2. The geolocationsystemshall ensurethat any player is locatedwithin the permittedboundary
whenplacing any wager,andshall beequippedto dynamicallymonitor the player’s locationand block
unauthorizedattemptsto accessthe online sportspool systemin order to placea wagerthroughoutthe
durationof thepatronsession.

15.3. The Commissionshall approvetechnical specificationsfor geolocationsystemsand any
specificrequirementsrelatedto geolocationaspart of its MICS.

§179-9-16.Online sports pool systemrequirements; logging.

16.1. All online sportspool systemsauthorizedby the Act andthis rule shall be designedto ensure
the integrity andconfidentialityof all patroncommunicationsandensuretheproperidentificationof the
senderand receiverof all communications.If communicationsare performedacrossa public or third-
party network, the system shall either encrypt the data packetsor utilize a securecommunications
protocolto ensuretheintegrity andconfidentialityof thetransmission.

16.2. Onlinesportspool systemsshall employa mechanismcapableof maintaininga separatecopy
of all of tire information requiredto be logged in this sectionon a separateand independentlogging
devicecapableof beingadministeredby an employeewith no incompatiblefunction.If theonlinesports
pool systemcan be configuredsuch that any logged data is containedin a securetransactionfile, a
separateloggingdeviceis notrequired.

16.3. Onlinesportspool systemsshallprovidea mechanismfor theCommissionto queryandexport,
in a formatrequiredby theCommission,all onlinesportspoolsystemdata.

16.4. Requirementsfor systemspecificationsandsportspool systemloggingshall bedetailedby the
Commissionin the MICS. Sportspool operatorsand sportspool intermediariesshall addressall such
requirementsin theinternalcontrolssubmittedto theCommissionfor approval.
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§179-9-17.Additional reports for online sports pool; reconciliation; test accounts.

17.1. An online sportspool systemshall bedesignedto generatethereportsrequiredby this section
or otherwise required by the Commissionin a format approved by the Commission’sFinance &
Administration and Information Technology divisions. Additional reporting requirementsshall be
approvedby theCommissionfor inclusionin theMICS.

17.2. All requiredreportsshall be generatedby the online sportspool system,even if the period
specifiedcontainsno datato bepresented.Thereportgeneratedshall indicateall requiredinformationand
containan indicationof “No Activity” or similar messageif no dataappearsfor theperiodspecified.

17.3. All datarequiredby this rule mustbeavailablein reportimageformatsaswell asdatabasetype
formatsasapprovedby theDirector.Theinitial approvedformatis commaseparatedvariables(CSV).

17.4. An online sportspool systemshall, at a minimum,generatethedaily reportsfor eachgaming
day in orderto calculatethetaxablerevenueor to ensuretheintegrity of operationsrelatedto operatingan
onlinesportspool.

17.5. Thesportspool operatorandits sportspool intermediariesshallsetup testaccountsto beused
to testeachof thevariouscomponentsandoperationsof the onlinesportspool systemin accordancewith
internalcontrolsapprovedby theCommission.

179-9-18. Mobile application and/or interactive platform requirements.

18.1. Eachsystemthat providescontentto asportspool systemshall:

18.1.1. Maintain internalcontrolsfor all aspectsof gamingoperationsprior to implementation
and any time a changeis madethereafter.The internal controls shall include detailedproceduresfor
systemsecurity,operations,andaccounting;

18.1.2. Maintain internalcontrolsapprovedby theDirectorthataddresscompliancewith
all onlinesportspoolsystemrequirements;

18.1.3. Employpersonnelresponsiblefor dutiesof an IT Department,ensuringtheoperationand
integrity of the sports wagering and reviewing all reports of suspiciousbehavior as determinedand
approvedby theCommission;

18.1.4. Performanannualsystemintegrity andsecurityassessmentconductedby an independent
professionalselectedby the operator,subject to the approval of the Commission.The independent
professional’sreport on the assessmentshall be submittedto the Commissionannually in compliance
with therequirementsprovidedin section3.5of this rule; and

18.1.5. ProvidetheDirectorwith physicalandlogicalaccessto thesystemto reviewand
collectall datacontainedtherein.

§179-9-19.Temporary approvals for expeditedimplementation.

19.1. TheDirector may approvecertainsystem,network,operational,andotherstandardsnecessary
to implement sports wageringon a temporarybasis as long as a deadlinefor full-compliancewith
permanentstandardsis providedat the time of approval.Extensionsmay beapprovedby theDirector if
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justification is provided to show that suchadditionaltime in the temporaryenvironmentis reasonably
necessary.

§179-9-20. Racetrack Modernization Fund and Historic Resort Hotel Modernization Fund
Reimbursement.

20.1. The sports pool operator shall submit requestsfor reimbursementfrom its Racetrack
ModernizationFundor HistoricResortHotel ModernizationFundallowance,whicheveris applicable,to
the Director for any new and unusedpurchasesof sportspool systemsor otherequipmentnecessaryto
modernizethefacility to acceptsportswagers.The Commissionmayfurtherdefinecoveredacquisitions
by issuingLotteryCommissionPolicyStatements.

§179-9-21.Advertising.

21.1. The Director shall approveall advertisingof sportswageringsystemsin advanceof a sports
pool operator,its sportspool intermediaries,its agents,or its affiliates publishingor otherwisereleasing
suchadvertisements.Furtherrequirementsshallbedefinedby theCommissionin its MICS.

21.2. The Commissionmay set a certain amountor percentageof revenuethat may be usedfor
promotionalcredit,but any excesspromotionalcredit offered mustbe accountedfor as taxablerevenue.
This amountwill besetquarterlyby CommissionOrder.

§179-9-22.Licensing and Registration.

22.1. An individual or entity, employedwith or contractedby a sportspool operatora sportspool
intermediary,to performcertainactivitiesfor the operationof a sportswageringsystemhavingassigned
duties as a sportswageringmanageror a customerservicerepresentativewith accessto confidential
playeraccountinformationandtheability to modify playeraccountsshall be licensedasan occupational
licensee.Personsor individualsholdinganoccupationallicensepursuantto theInteractiveWageringAct,
W. Va. Code§29-22E-l,et seq..and InteractiveWageringRule, §179-10-1,et seq.,arenot requiredto
applyfor or obtainadditionaloccupationallicensurepursuantto theSportsWageringAct andthis rule.

22.2. In addition, certain affiliate entities, such as marketing affiliate companies,that are not
involveddirectly in theoffering or placementof thewagershallbedeemedto bea Registrantratherthan
a licenseefor thepurposeof licensingandregistrationandshallbesubjectto thefollowing requirements:

22.2.1. Affiliate entitiesshall registerwith the WestVirginia Lottery Commissionon or beforethe
datesuchentity is contractuallyobligatedor plansto offer its servicesin WestVirginia to WestVirginia
residents;

22.2.2.Affiliate entitiesshall renewits registrationeachyearon or beforea certaindateassetby
theCommissionfor theforthcomingyear;and

22.2.3.Affiliate entitiesshallpay a registrationfeeof $100.00at the time of initial registrationand
eachregistrationrenewal.

§179-9-23.Criteria for exclusionand placementon exclusionlist.

23.1. The Commissionmay receivecomplaintsfrom varioussourceswhich may includegoverning
bodies,leagues,individual teams,schools,law enforcementagencies,or the public, about individuals
who posea threatto the safetyof patronsor participantsin a sportingeventor who haveengagedin a

21



179CSR9

patternof conductof harassinga sportsofficial, coach,or participant.Thesecomplaintsmay bedirectly
filed with theCommission.

23.2. The Commissionmay placea personon the exclusion list pendinga hearingif any of the
following provisionsapply:

23.2.1. Thepersonposesa threatto thesafetyof patronsor participantsin a sportingeventor has
engagedin a patternof conductof harassinga sportsofficial, coach,or participant;

23.2.2. The personhasbeenconvictedof a gambling-relatedoffense,a theft, or a fraud offense
in any jurisdiction;or hasa prior convictionunderW. Va. Code§61-2-15a;

23.2.3. ThepersonhasviolatedtheAct, this rule,or a previousorderof theCommission;

23.2.4. The personhasperformedany actor hasa reputation,that would adverselyaffect public
confidenceandtrustin theintegrity of gaming;

23.2.5. Thepersonis includedonanyvalid andcurrentexclusionlist from anotherjurisdiction in
theUnitedStates;or

23.2.6. The person has realized that he or she has a compulsivegaming disorder and has
requestedin writing to beexcludedfrom enteringall four (4) WestVirginia RacetracksandCasinosand
The Historic GreenbrierCasino,all of which are regulatedby the West Virginia Lottery and hereafter
referredto collectivelyas“Casinos”.

§179-9-24.Procedurefor entry of nameson the exclusionlist.

24.1. Complaintsshallbesubmitteddirectly to theCommissionin writing.

24.2. Upon a determinationthat a personcomesunderany of the criteria for exclusion,the person
may besubjectto exclusionandtheCommissionshall file a noticeof exclusioninforming thepersonof
the Commission’sintent to ban the patron from sportswagering. The notice shall include all of the
following information:

24.2.1. Theidentityof theperson;

24.2.2. Thenatureandscopeof thecircumstancesor reasonsthatthepersonshouldbeplacedon
theexclusionlist;

24.2.3. Thenamesof potentialwitnesses;

24.2.4. A recommendationasto whethertheexclusionor ejectionshouldbepermanent;and

24.2.5. A statementthat the patronis entitled to a hearingbeforethe Commissionpursuantto
§29A-5-l etseq.of this code.

24.3. If a personis excludedfrom sports wagering,then the personis prohibited from further
enteringall WestVirginia Casinosandusingmobileapplicationsfor sportswageringandonline gaming
associatedwith theWestVirginia Lottery.
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§179-9-25.Distribution, availability, and accountability relating to the exclusionlist.

25.1. The Commissionshall maintaina list of personsto be excludedfrom sportswagering. The
WestVirginia Lottery Commissionwill releaseits contentsto all WestVirginia Casinos,their agentsand
affiliates,andmobileappsandgamingthroughtheWestVirginia Lottery.Thelist mayalsobedistributed
to law enforcementagencies.All of thefollowing information,to theextentknown,shallbeprovidedfor
eachexcludedperson:

25.1.1. Theperson’sfull nameanddateof birth andall aliases;

25.1.2. A physicaldescriptionof theperson;

25.1.3. Theeffectivedatetheperson'snamewasplacedon theexclusionlist;

25.1.4. A photographof theperson,if available;

25.1.5. Theperson'soccupationandcurrenthomeandbusinessaddresses;and

25.1.6. Any other information considerednecessaryby tire Commission to facilitate tire
identificationof thepersonplacedon theexclusionlist.

25.2. Theexclusionlist is a public recordthatcontainsa person’sconfidentialinformation,including
PII. For purposesof public disclosure,tire sharingof this informationwith third partiesor the public is
subjectto subsection2.2of theStateof WestVirginia ConfidentialityPoliciesand InformationSecurity
Accountability Requirements, available at www.s1ate.wv.us/Admin/Purc.hasexPri.v3.cy/,which is
incorporatedherein by reference.Disclosureshall be limited to only the nameof the personon the
exclusionlist.

§179-9-26.Petition for removal from exclusionlist.

26.1. The nameof a personon the exclusion list shall not be removedfrom the list unlessthe
Commissionor a courtof competentjurisdictiondeterminesotherwise.

26.2. A personwho hasbeenplacedon anyexclusionlist may petition the Commission,in writing,
andrequestthathis or hernameberemovedfrom theexclusionlist.

26.3. Theprovisionsof theStateAdministrativeProceduresAct, W. Va. Code§29A-5-l,etseq.,and
the Lottery Administrative Appeals ProceduresRule, W. Va. CSR §179-2-1, et seq., shall apply to
protestsof exclusionunderthis section.
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