
LIMITED VIDEO LOTTERY MACHINE MAINTENANCE/SERVICE REPORT 

DBA Name: LR or LO  #: 

Physical Address: County: 

City: WV Zip Code: 

Operator (If Applicable): Telephone #: 

Terminal Serial #: VGM #: Poll Address: 

Manufacturer Name: Software Version: 

Submission of this Maintenance Form will require machine to be clear chipped. 

Description of Problem: 

Date Machine Failed: 

Credits Left on the Machine: Yes No 

Number of Credits Left on the Machine: 

Submitted By: Date: 

Technician to Contact: Telephone #: 

WVL Computer Room Signature: Date: 

Lottery security will contact you to set up date/time for service.

Computer Room Notes: 

Please Email to OPS@wvlottery.com or fax to the WV Lottery Computer Room at 

(304) 558-3654.
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