
 

Driver Training Complaint Submission ICBC Use 
 
 
 
 
 
 

Ref# __________________ 

 

DTC408 (052018) 

PLEASE READ THE INFORMATION ON THE BACK OF THIS FORM FOR ASSISTANCE ON COMPLETING THIS FORM. 
 
You may also submit a complaint on-line by visiting the Complaints about driver training instructors or schools page on 
icbc.com. 
 
Section 1  Contact Information       
SURNAME 
 

GIVEN NAMES 
 

STREET ADDRESS 
 
 
 
 
 
 
 

 

CITY 
 

POSTAL CODE 

TELEPHONE 
              -          - 

ALTERNATE TELEPHONE 
     -          - 

EMAIL ADDRESS 

 
Section 2  Complaint Information (Complete either Section A or B) 

Part A. Complete this section only if you are a student / parent / guardian submitting this complaint 

  Student        Parent / Guardian    Student’s Driver’s Licence #: _____________________  Student’s Date of Birth: ______________________ 

School Information: Course Information: 

School Name: _____________________________________________________ 

Name of Instructor(s):  

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

Course enrolled in:  _______________________________________ 

Tuition Paid:  _______________________________________ 

Course Start Date:  _______________________________________ 

Course End Date:  _______________________________________ 

 
Part B. Complete this section only if you are a member of the driver training industry or an organization submitting this complaint. 

Name of School / Facility or Organization:  _________________________________________________________ DTC# (if applicable): ______________ 
 
Section 3 Complaint Details 

Please describe below the nature of your complaint. Include as much relevant detail as possible (i.e., dates, names of people you spoke to, your efforts to 
resolve the conflict, etc.).  

 

 

 

 

 

 

 

 

 

Turn over to complete Section 3 and for form completion instructions... 

RETURN TO: ICBC, DRIVER TRAINING INDUSTRY SUPPORT, PO BOX 3750, VICTORIA, BC  V8W 3Y5.  PHONE: 250-978-8370, TOLL FREE: 1-866-339-0363, FAX: 250-978-8032 



 
Complaint Details continued… 

 

 

 

 

 

 

What type of resolution / action do you wish to see as a result of this submission? 

 

 
INSTRUCTIONS 

Section 1 Contact Information 
Provide us with your contact information so we are able to reach you if we require further information. 

Section 2 Complaint Information 

Use this section to indicate who you are. 

• Complete Part A only if you are a student or parent / guardian (on behalf of a student) submitting a complaint or 
claim against a driver training school for training services received. 

o Indicate whether you are a student or a parent / guardian of a student who has taken driver training. 

o Provide the driver’s licence number and date of birth of the student. 

o Provide information about the school and driver training course taken – including the name(s) of the 
driver training school(s) and the instructor(s) who delivered the training, fees paid, and the course start 
and end dates of the course. 

• Complete Part B only if you are a member of the driver training industry or an organization submitting a complaint 
o Provide your DTC# if you are a member of the driver training industry. 

Section 3 Complaint Details 

Use this section to provide details about your complaint which will assist us in understanding the nature of your 
concerns. 

• If you are a student (or parent / guardian of a student) who has taken driver training and have a complaint about a 
driver training school or instructor, include as much relevant detail about your experience as possible (i.e., dates, 
names of people you spoke to, your efforts to resolve the conflict, etc.) 

• If you are a member of the driver training industry or organization with a complaint or  concern relating to another 
member of the industry, ICBC initiative or other reason provide us with details. 

Please allow up to 10 business days for a reply to your submission 
• A reply to your submission may occur earlier than 10 business days (i.e., within two – five days). This is dependent 

on the type of complaint and how your complaint is submitted.  

• Submitting your complaint on-line can reduce the waiting period for a reply. You may also your complaint on-line by 
visiting the Complaints about driver training instructors or schools page on icbc.com. 
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