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ieh gweIf quhwfI  
shwieqw ikvyN kr skdI hY

01 — fwktrI Aqy in`jI Krcy  
	   quhwƒ fwktrI ielwj jW in`jI Aqy fwktrI  
	   AdwiegIAW nwl nij`Tx dI zrUrq hY[

02 — ienkm irplysmYNt (AwmdnI bdly imlx vwlw lwB) 
	   s`tW l`gx kwrn qusIN s`q idnW qoN vDyry smyN leI kMm qoN Cu`tI lY rhy ho[ 

03 — kyArigvr (dyKBwl krn vwly dy) Krcy  
	   qusIN AwpxIAW s`tW kwrn 16 swl qoN G`t aumr dy b`cy jW Awpxy ’q 
	   inrBr iksy bwlg ivAkqI dI dyKBwl nhIN kr skdy[ 

04 — in`jI dyKBwl shwieqw  
	   quhwƒ AwpxI dyKBwl Aqy buinAwdI GrylU kMmW iv`c shwieqw dI zrUrq hY[  

05 — iempyArmYNt (srIr dy iksy AMg jW kwrj krn dI smr`Qw 
	   nUM nukswn)  
	   t`kr dy nqIjy vjoN quhwfy iv`c p`kI iempyArmYNt pYdw hoeI hY 
         (kwrj krn dI smr`Qw iv`c p`kw nukswn hoieAw hY)[  

06 — muV vsybw 
	   quhwƒ kMm jW hor gqIivDIAW ’qy vwps jwx iv`c shwieqw dI zrUrq hY[  

07 — gMBIr Aqy jIvn bdlx vwlIAW s`tW 
	   t`kr kwrn quhwƒ Gwqk s`tW l`gIAW hn[  

08 — ivvwd Aqy pwbMdIAW 
	   qusIN Awpxy lwB dy PYsly dI hor smIiKAw cwhuMdy ho jW ieh jwnxw cwhuMdy ho 
	   ik ikhVIAW hwlwqW kwrn quhwfyy lwB G`t jW ru`k skdy hn[  



02 
12	 ienkm irplysmYNt  
	 (AwmdnI bdly imlx vwlw) lwB
14	 AsIN quhwfy ienkm irplysmYNt (AwmdnI bdly  
	 imlx vwly) lwB dw ihswb ikvyN lgwauNdy hW 

17	 v`D qoN v`D swlwnw bImwXog rkm  

17	 vrksyP bI.sI. dIAW AdwiegIAW 

17	 nwbwlgW leI kvryj

18	 ividAwrQIAW leI kvryj

19	 65 swl jW ies qoN v`D aumr dy lokW leI  
	 kvryj

19	 ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwlw) lwB kOx pRwpq kr skdw hY?

20	 ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwly) lwB leI quhwfI Xogqw ƒ smJxw 

21	 pwrt-tweIm, AwrzI kMm krn vwilAW jW  
	 kmweI nw krn vwilAW leI t`kr hox qoN 181  
	 idnW bwAd ienkm irplysmYNt (AwmdnI bdly  
	 imlx vwlw) lwB 

21	 t`kr qoN do swl bwAd kmweI dI bcI smr`Qw

23	 ienkm irplysmYNt lwB kdoN Kqm huMdw hY? 

24	 hOlI hOlI kMm ’qy vwps Awauxw 

24	 t`kr hox kwrn dubwrw vwprn vwlIAW  
	 siQqIAW 

24	 ienkm irlpysmYNt lwB dy klymW leI  
	 lwBdwiek suJwA

24	 irtwiermYNt ienkm lwB

qqkrw

00
05	 sYkSn
05	 klym dI jwxkwrI 

06	 bI.sI. dw kwƒn ienhWsf kyAr ieMSorYNs ƒ  
	 ikvy pirBwiSq krdw hY

06	 ieh gweIf Aqy kwƒn 

06	 ienhWsf AYksIfYNt lwB nwl SurUAwq krnw 

01
07	 fwktrI Aqy in`jI Krcy
08	 swfw tIcw quhwfI irkvrI hY

08	 fwktrI Krcy

09	 dvweIAW Aqy fwktrI splweIAW 

09	 AYNbUlYNs dy Krcy 

09	 iksy gMBIr dyKBwl dI zrUrq vwly nUM shwieqw  
	 dyx leI kvryj 

10	 ielwj jW fwktrI ApuAwieMtmYNtW leI Awaux- 
	 jwx dy Krcy 

11	 ivSyS aupkrx 

11	 mnorMjn lwB 

11	 fwktrI Aqy in`jI KricAW dy klymW leI  
	 aupXogI suJwA 

11	 hor lwBW Aqy ieMSorYNs qoNklym krnw 
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26	 kyArigvr (dyKBwl krn vwly dy)  
	 lwB
27	 Pu`l tweIm kyArigvr(dyKBwl krn vwlw)

27	 kyArigvr hPqwvwrI lwB 
	 (hr do hPiqAW iv`c Bugqwn)

28	 kyArigvr hPqwvwrI lwB rwSI 

28	 pwrt tweIm kyArigvr 

29	 dyKBwl dy KricAW dI vwpsI leI kvryj 

29	 dyKBwl Krcy dI v`D qoN v`D rkm

29	 dyKBwl Krcy dI vwpsI dy klymW leI  
	 aupXogI suJwA 

04
30	 in`jI dyKBwl shwieqw 
32	 quhwfI shwieqw kOx kr skdw hY

32	 rozmrHw dy jIvn dIAW ikirAwvW iv`c shwieqw  
	 leI quhwfI zrUrq dw mulWkx krnw

32	 in`jI dyKBwl shwieqw dy klymW leI  
	 aupXogI suJwA

05 
33	 p`kI iempyArmYNt (srIr dy iksy  
	 AMg jW kwrj krn dI smr`Qw nUM  
	 hoieAw p`kw nukswn) 
36	 ie`k qoN v`D iempyArmYNtW Aqy pihlW qoN mOjUd  
	 iempyArmYNt

36	 AwpxI p`kI iempyArmYNt leI Bugqwn pRwpq  
	 krnw

36	 p`kI iempyArmYNt dy klymW leI aupXogI suJwA

06
37	 muV-vsybw 
38	 quhwfI irkvrI Xojnw

38	 mYN iks iksm dI irkvrI shwieqw dI aumId  
	 kr skdw hW? 

38	 kI mYƒ kMm ’qy vwps jwx iv`c shwieqw  
	 imlygI?

39	 quhwfy Gr iv`c pirvrqn

39	 quhwfy vwhn iv`c pirvrqn

07
40	 Gwqk s`tW 
41	 Xwqrw Aqy irhwieS

41	 Kws siQqIAw iv`c AdwiegIAW

08
42	 ivvwd Aqy pwbMdIAW 
42	 ivvwd

42	 ivvwdW leI hor coxW 

43	 AprwiDk doS-is`DIAW leI pwbMdIAW

44	 pwbMdIAW dy hor kwrn

45	 swnUM sMprk kro

45	 ifsklymr



jwx-pCwx
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klym dI jwxkwrI 

t`kr dI qwrIK 

klym nMbr:

shwieqw Aqy irkvrI mwhr: vhIkl nukswn klym pRqIinD:

Pon nMbr:

Pon krn dw shI smW:

eImyl:

Pon nMbr:

Pon krn dw shI smW:

eImyl:
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bI.sI. dw kwƒn ienhWsf kyAr 
ieMSorYNs ƒ ikvy pirBwiSq  
krdw hY
dUsrIAW ieMSorYNs pwlsIAW dy ault jo qusIN in`jI 
kMpnIAW qoN KrIdIAW ho skdIAW hn, AweI sI bI 
sI dy ienhWsf AYksIfYNt lwB bI.sI. dy pbilk 
ieMSorYNs krqw duAwrw pRdwn kIqy jWdy hn Aqy ies dy 
izAwdwqr inXm Aqy SrqW ibRRitS kolMbIAw dy kwƒnW 
iv`c imldIAW hn[ 

ieMSorYNs (vhIkl) AYkt, RSBC 1996 c. 231 Aqy 
ies dy inXm lwBW leI kvryj Aqy Xogqw dIAW 
iksmW inrDwrq krdy hn[ jdoN AsIN iksy t`kr iv`c 
zKmI ivAkqI dy klym dw jvwb idMdy hW qW swfy leI 
kwƒn dw pwlx zrUrI hY[ 

ieMSorYNs (vhIkl) AYkt, RSBC 1996 c. 231 
ibRRitS kolMbIAw dy irvweIzf stYcUz (R.S.B.C.) dw 
AiDAwie 231 hY[ 

iqMn mùK inXm ieh hn:

	• ienhWsf AYksIfYNt bYnIiPts rYgUlySn

	• ienkm irplysmYNt Aqy irtwiermYNt lwB Aqy 
	 bYnIiPts Pwt stUfYNts AYNf mweInrz rYhUlySn

	• prmwnYNt iempyArmYNt rYgUlySn 

ieh hvwlw sm`grI izAwdwqr pbilk lwiebRyrIAW 
iv`c jW bclaws.gov.bc.ca’qy AwnlweIn auplbD 
hY[

ieh gweIf Aqy kwƒn 
ieh gweIf ienhWsf AYksIfYNt bYnIiPts dy qihq 
auplbD kvryjW Aqy lwBW bwry d`sdI hY[ 

ieh gweIf kI kihMdI hY Aqy kwƒn kI kihMdw hY, 
dI ivAwiKAw sMbMDI jy koeI mqByd pYdw huMdy hn, qW 
kwƒn lwgU huMdw hY[

ienhWsf AYksIfYNt lwB nwl 
SurUAwq krnw 
ieh dyKBwl Aqy irkvrI lwBW leI quhwfI gweIf hY, 
ijhnW dI qusIN ienhWsf kyAr nwl aumId kr skdy 
ho[ Aws hY ik ieh quhwfy keI svwlW dy jvwb dy 
skdI hY[ 

quhwƒ klym pRqIinDI dI eImyl rwhIN ienhWsf 
AYksIfYNt lwB ArzI Pwrm (CL22) iml igAw hoxw 
hY[ jy nhIN, qW qusIN icbc.com qoN download kr 
skdy ho[

quhwƒ jldI qoN jldI Pwrm dI ie`k kwpI Br ky Aqy  
online claims service

qusIN ies nUM Àgy id̀qy FMgW nwl vI vwps Byj skdy ho: 

fwk:	 PO Box 2121, STN Terminal 
	 Vancouver, B.C. 
	 V6B 0L6

PYks: 	1-877-686-4222

jy quhwƒ Ajy vI mdd dI loV hY, ikrpw krky Awpxy 
shwieqw Aqy irkvrI mwhr ƒ is̀Dw Pon kro jW swfy nwl 
sMprk kro: 

604-520-8222 (loAr mynlYNf) 
1-800-910-4222 (muPq)

ikrpw krky not kro:

iies dsqwvyz ivclI swrI lwB rwSI 1 ApRYl 
2024 qoN lwgU hY Aqy hr swl mihMgweI dr 
Anuswr AYfjst kIqI jWdI hY[

https://www.icbc.com/claims/injury/Documents/CL22-insurance-claim-application.pdf
https://www.icbc.com/claims/report-view/Pages/Default.aspx
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0110_2021
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0112_2021
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0112_2021
https://www.bclaws.gov.bc.ca/civix/document/id/oic/oic_cur/0113_2021
http://bclaws.gov.bc.ca
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sYkSn 01
fwktrI Aqy in`jI Krcy

quhwfI kvryj 
AweI sI bI sI ienhWsf AYksIfYNt lwB t`kr dy nqIjy vjoN hoey fwktrI 
KricAW ƒ pUrw krdy hn[\

ienhWsf AYksIfYNt lwB quhwnUM t`kr kwrn hoey kuJ ^rcy vI Adw krdy hn, 
ijhnW iv`c fwktrI ielwj nwl juVy Xwqrw dy Krcy vI Swml hn[ ieh 
Krcy quhwfy v`loN klym PweIl krn qoN bwd hI Adw kIqy jw skdy hn[ 

mu`K nukqy 
	• AsIN quhwfI s`t jW t`kr dy nqIjy vjoN l`gIAW s`tW nwl sMbMiDq fwktrI,  

	 in`jI Aqy Xwqrw dy KricAW ƒ kvr krdy hW[

	• izAwdwqr mwmilAW iv`c AsIN fwktrI pRYktISnrW Aqy keI hor ishq  
	 sMBwl dyx vwilAW nUM is`Dw Bugqwn krdy hW[ kvr kIqIAW bhuqIAW rkmW  
	 rYgUlySn iv`c sQwipq PIsW dI sUcI iv`c inrDwrq kIqIAW geIAW hn[

	• AsIN aus fwktrI ielwj leI Bugqwn jW AdwiegI krdy hW jo quhwfI  
	 irkvrI Aqy muV vsyby ivc Xogdwn pwauNdw hY[

	• AsIN fwktrI ielwj iv`c Swml hox leI quhwfy Xwqrw dy KricAW dI  
	 AdwiegI kr skdy hW[

	• fwktrI Aqy in`jI KricAW leI klym jmW krn vyly quhwƒ AwpxIAW  
	 Asl rsIdW dIAW kwpIAW Swml krnIAW cwhIdIAW hn[ Asl rsIdW  
	 Swml nw kro, ikauNik auh vwps nhIN kIqIAW jwxgIAW[ qusIN AwpxIAW  
	 rsIdW AwnlweIn icbc.com/claims'qy jmW kr skdy ho[

ikrpw krky not kro:

 koeI vI fwktrI ielwj jo t`kr nwl sMbMiDq nhIN hY, kvr nhIN hY[

http://icbc.com/claims
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ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

swfw tIcw quhwfI irkvrI hY
AsIN quhwfI Aqy quhwfI mYfIkl ishq dyKBwl tIm dI 
shwieqw Aqy mdd leI mOjUd hW, jo quhwfI ishqXwbI 
iv`c shwieqw leI ielwj l`Bx leI kMm krdy hn[ 
muV vsybw pRogrwm ivc quhwfI srgrm BwgIdwrI 
quhwfI ishqXwbI leI mh`qvpUrn rol Adw krygI[  

AsIN sihXogI fwktrI sbUqW dI vrqoN krdy hoey zrUrI 
jW munwsb fwktrI ielwj dy KricAW leI quhwfy 
ienhWsf AYksIfYNt lwB kvryj dI smIiKAw krWgy[

fwktrI Krcy
jdoN qusIN iksy t`kr iv`c zKmI ho jWdy ho qW bI.sI. 
mYfIkl srivs Xojnw m`uFlI ishq dyKBwl muh`eIAw 
krvwauNdI hY[ jdoN quhwƒ pUrI qrHW TIk hox leI vDyry 
ielwj dI zrUrq huMdI hY, qW ienhWsf AYksIfYNt lwB 
zrUrI ishq dyKBwl Aqy sMbMiDq Krcy Aqy koeI vI 
zrUrI jW munwsb muV vsyby nUM kvr krdy hn[

fwktrI ielwj
ij`Qy zrUrI hovy, qusIN t`kr qoN qurMq bwAd pihly 12 
h&iqAW dy AMdr-AMdr hyT ilKy ielwj dy Xog hovogy:

ikrpw krky not kro:

	• ikrpw krky Awpxy cuxy hoey pRdwqw ƒ pu~Co ik kI  
   auh ICBC ƒ is~Dw ibl Byjdy hn Aqy auhnW 
   dIAW drW kI hn[ iDAwn idE ik ICBC isr& 
   sUcI iv~c drj rkmW dI hI AdwiegI krygI[

	• AsIN iksy ielwj (jW swry ielwjW) leI 
		 sYSnW dI igxqI inrDwrq kr skdy hW[

	• pihly 12 h&iqAW bwAd quhwƒ ieh d`sxw 
		 pvygw ik quhwfy sPlqwpUrvk TIk hox leI  
		 koeI hor ielwj zrUrI hn jW AwpxI irkvrI  
		 iv`c AweI igrwvt bwry d`sxw pvygw[

dMdW dw ielwj 
t`kr hox qoN qurMq bwAd AYmrjYNsI dMdW dy ielwj leI 
pihlW mnzUrI lYx dI zrUrq nhIN hY[pr jy quhwfIAW 
s`tW leI dMdW dy vwDU ielwj dI zrUrq hovy, qW qusIN 
audoN q`k kvr rhogy, jdoN q`k iksy vI kMm dI pihlW 
mnzUrI leI geI hovygI[

stYNfrf  
trItmYNt:

ishq sMBwl  
syvwvW:

mulWkx  
ivizt:

iPizEQYrYpI			 
kwieropYRkitk			 
rijstrf mYswj QYrypI	
iknsIElojI			 
klInIkl kONsilMg		
sweIkolojI			 
AYkaUpYNcr			 

$147		

$1
$112	 	

25	 	
$114	 	
$245		
$398		
$123		

$93
$61
$94
$92
$140
$228
$104

 
 

ikrpw krky not kro:

quhwfy ienhWsf AYksIfYNt lwB dy ih`sy vjoN id`qI  
geI dMdW dI kvryj, quhwfI dMdW dI iksy vI hor  
kvryj qoN sYkMfrI (dUjy p`Dr dI) hY[ 

Awpxy shwieqw Aqy irkvrI mwhr nwl 
cY~k kroo
quhwfw shwieqw Aqy irkvrI mwhr ies g`l dI puStI 
kr skdw hY ik kI koeI Kws ielwj kvr hY[ jy S`k 
hovy, qW ikrpw krky koeI ielwj SurU krn qoN pihlW 
swfy nwl cY~k kro[ 
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ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

dvweIAW Aqy fwktrI splweIAW 
ienhWsf AYksIfYNt lwB kwaUNtr ’qy imlx vwlIAW 
Aqy ipRsikRpSn vwlIAW dvweIAW Aqy fwktrI 
splweIAW (ijvyN ik p`tIAW, mlHmW jW frYisMgz) dI 
lwgq ƒ pUrw krdy hn, ijnHW dI quhwƒ t`kr iv`c s`tW 
l`gx kwrn zrUrq huMdI hY[

Awpxy shwieqw Aqy irkvrI mwhr nwl g`l kro ik 
Bugqwn leI AwpxIAW rsIdW ikvyN jmW krnIAW hn[ 

mYfIkl aupkrxW dy Krcy 
t`kr iv`c l`gIAW s`tW kwrn zrUrI Aqy d`sy gey 
aupkrxW dI KrId, ikrwey, murMmq, bdlI, iPitMg jW 
Afjst krn dy Krcy vI ienhWsf AYksIfYNt lwB 
duAwrw kvr kIqy jWdy hn[

pRosQIiss (nklI AMgW) Aqy AwrQoiss (bRysW Awid) dy 
KricAW iv̀c Swml hn:

	» AYnkW Aqy kontYkt lYNz

	» hyAr pIs 

	» fYNcr Aqy iPksf pORsQIiss

	» ipRskrweIbf ju`q

	» ipRskrweIbf AYplweInisz,  
	 fwktrI aupkrx Aqy k`pVy

kvr kIqy jwx vwly sMbMiDq KricAW ivc̀ Swml hn:

	» quhwfI irhwieS dOrwn hspqwl duAwrw id`qw  
	 tYlIPon Aqy tI.vI.[

	» srpRsq jW tr`stI dI sQwpnw[ 

	» vHIlcyAr / pRosQYitk / AwrQoitk aupkrx dI vrqoN  
	 nwl sMbMiDq kpVy leI B`qy[

	» koeI ^ws fwktrI aupkrx KrIdxw jW ikrwey 'qy  
	 lYxw ijs dI quhwƒ loV ho skdI hY[

jy mYfIkl ifvweIs jW aupkrx Awm vrqoN nwl Krwb 
ho jWdy hn qW quhwfy lwB ies dI murMmq jW bdlI 
krn leI pYsy dyxgyy[ pr AxgihlI, durvrqoN jW 
jwx-bu`J ky kIqy nukswn dy kwrn murMmq jW qbdIlI 
kvryj iv`c Swml nhIN hY[

ienhWsf AYksIfYNt lwB aus ifvweIs nUM murMmq, 
bdlx jW Afjst krn dI lwgq ƒ vI pUrw krdw 
hY jo ik t`kr hox qoN pihlW quhwfy kol sI Aqy t`kr 
iv`c nukswnI geI hY[ ieh ie`k-vwr imlx vwlI 
irplysmYNt kvryj hY[

AYNbUlYNs dy Krcy 
ienhWsf AYksIfYNt lwB quhwƒ AYNbUlYNs rwhIN 
AYksIfYNt dy sQwn qoN hspqwl phuMcwaux dy KricAW ƒ 
pUrw krdy hn[ 

t̀kr iv̀c l̀gIAW s̀tW kwrx AYNbUlYNs syvwvW dI kImq vI 
kvr huMdI hY jdoN: 

	» quhwfy ielwj leI izMmyvwr fwktr AYNbUlYNs syvw dw  
	 AwdyS idMdw hY[

	» koeI sMktkwlIn siQqI pYdw huMdI hY, ijs iv`c  
	 zmInI jW eyAr AYNbUlYNs dI qurMq loV huMdI hY 

iksy gMBIr dyKBwl dI zrUrq 
vwly nUM shwieqw dyx leI kvryj 
ienhWsf AYksIfYNt lwB pirvwr dy mYNbrW jW dosqW 
leI Xwqrw jW irhwieS dy KricAW vrgy Awp kIqy 
Krcy vI kvr krdy hn jo hspqwl iv`c dwKl Awpxy 
iksy nzdIkI irSqydwr kol Awey hn, jo t`kr kwrn 
gMBIr siQqI iv`c hY[
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ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

Krcy ie`k ivAkqI leI $5,420 q`k jW do ivAkqIAW 
leI pRqI ivAkqI $2,710 q`k kvr kIqy jWdy hn[

lwB lwgU huMdw hY jy zKmI ivAkqI: 

	» ieMtYNisv kyAr XUint (ICU) iv`c jyry ielwj hY[

	» nUM aus srjrI dI zrUrq hY, ijs leI jnrl  
	 AYNQIzIey (Awm byhoSI) dI loV hY[ 

	» nUM izAwdw Kqry vwlI jW izMdgI nUM Kqry vwlI 
	 pRosIjr (kwrvweI) dI loV hY[

	» izAwdw Kqry vwlI fwktrI siQqI qoN pRBwivq hY[

	» 16 swl qoN G`t hY Aqy iksy s`t kwrn hspqwl  
	 iv`c dwKl hY[

hwzrI Àgy id̀qw smrQn pRdwn krn leI hYY: 

	» gwhk dI qrPoN ielwj dw AiDkwr dyxw (audwhrx  
	 vjoN: nwbwlg dy mwqw ipqw)[

	» ielwj krvwaux iv`c mdd krnw[ 

	» gwhk dI ieh PYslw krn iv`c shwieqw krnw  
	 ik jnrl AYNQIzIey (Awm byhoSI) ADIn srjrI jW  
	 izAwdw Kqry vwlI jWc krvwauxI hYY jW nhIN[

ikrpw krky not kro:

	• ienhWsf AYksfYNt lwB gMBIr dyKBwl dy 
		 KricAW ƒ pUrw nhIN krdy, jy auh hor lwB 
		 XojnwvW jW hor ieMSorYNs duAwrw kvr kIqy  
		 jWdy hox[

	• ieh lwB ieKiqAwrI qor ’qy dUsry kwrnW  
		 leI pRdwn kIqw jw skdw hY, ijhnW kwrnW  
		 iv`c hmdrdI dw AwDwr vI Swml hY[ 

iksy Aijhy ivAkqI dI dyKBwl krn dw 
klym krnw jo hspqwl iv`c dwKl hY 
Aqy gMBIr siQqI iv`c hY
quhwfy leI Awpxy KricAW leI rsIdW pRdwn krnIAW 
zrUrI hn Aqy auh hyT iliKAW iv̀coN ièk jW iek̀ qoN vDyry 
leI hoxIAW zrUrI hn:

	» trWsportySn (hvweI Xwqrw Aqy rweIf SyAirMg  
	 smyq), pwrikMg Aqy tolW leI[

	» irhwieS Aqy Bojn[

ielwj jW fwktrI ApuAwieMtmYNtW 
leI Awaux-jwx dy Krcy 
ienhWsf AYksIfYNt lwB t`kr nwl sMbMiDq fwktrI 
ApuAwieMtmYNtW Aqy ielwj leI Awaux-jwx leI 
quhwfI Xwqrw dy KricAW ƒ pUrw krdy hn[

ienHW iv̀c Swml hn:

	» jy qusIN Kud g`fI clwauNdy ho jW koeI dosq  
	 jW pirvwrk mYNbr quhwƒ t`kr-sMbMDI fwktrI  
	 ApuAwieMtmYNt leI lY ky jWdw hY qW Xwqrw Aqy  
	 pwrikMg dy Krcy[ mOjUdw vwhn ryt leI ikrpw  
	 krky Awpxy shwieqw Aqy irkvrI mwhr nwl  
	 sMprk kro[

	» t`kr-sMbMDI fwktrI ApuAwieMtmYNt leI Xwqrw  
	 krn leI b`s jW AwvwjweI dy Krcy[ 

	» tYksI jW XwqrI vwhn ikrwey ’qy lYx dy Krcy, jy  
	 qusIN Awp t`kr-sMbMiDq fwktrI ApuAwieMtmYNt ’qy  
	 nhIN jw skdy Aqy b`s jW trWizt auplbD jW  
	 auic`q nhIN hY[ ies AdwiegI dy Xog bxn leI  
	 quhwƒ Awpxy shwieqw Aqy irkvrI mwhr qoN pUrv  
	 pRvwngI lYx dI zrUrq hoeygI[

	» jy zrUrI hovy qW hvweI Xwqrw[
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ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

	» jy loV hovy qW Bojn Aqy irhwieS dw Krcw[ 

	» fwktrI ApuAwieMtmYNt jW ielwj leI quhwfy nwl  
	 jwx vwly iksy ivAkqI dI Xwqrw Aqy irhwieS dw  
	 Krc, jy quhwfI aumr jW quhwfI mwnisk jW srIrk  
	 AvsQw quhwnUM ie`kly jwx qoN rokdI hY[

ivSyS aupkrx 
quhwfI fwktrI ishq dyKBwl tIm isPwrS kr skdI 
hY ik quhwƒ rozwnw rihx jW kMm vwlI QW ’qy shwieqw 
leI ivSyS aupkrxW dI zrUrq hY[ quhwfw shwieqw 
Aqy irkvrI mwhr ienHW isPwrSW dI smIiKAw krygw 
Aqy iksy vI vwjb Krcy leI quhwfI kvryj inrDwrq 
krygwy[ 

audwhrx leI auh isPwrS kr skdy hn ik quhwƒ 
hspqwl-iksm dy ibsqry jW Awpxy dPqr dI kursI 
leI AwrQopIifk pvwaux dI zrUrq hY[ siQqI dy 
AwDwr ’qy, AsIN jW qW quhwfy leI aupkrxW ƒ ikrwey 
'qy lvWgy jW KrIdWgy[ 

mnorMjn lwB 
ieh lwB quhwƒ - Aqy jy zrUrI hovy – qW ie`k swQI jW 
sihXogI nUM - mnorMjn jW ivhl dIAW gqIivDIAW ivc 
ih`sw lYx iv`c mdd krdw hY ijs leI quhwƒ hux vDyry 
shwieqw dI zrUrq hY, jW ijs leI AswDwrx Krcy 
AwauNdy hn[ 

ieh lwB auhnW s`tW leI auplbD hY ijhnW nwl 
20% jW v`D dI p`kI iempyArmYNt ho skdI hY[ lwB 
dI mwqrw iempyArmYNt dI pRqISqqw duAwrw inrDwrq 
kIqI jWdI hY, Gwqk s`tW leI hr do swlW iv`c 
$567 qoN v`D qoN v`D $4,533 q`k[ 

fwktrI Aqy in`jI KricAW dy 
klymW leI aupXogI suJwA 
jy S`k hY, qW koeI vI Krcw krn qoN pihlW hmySW 
Awpxy shwieqw Aqy irkvrI mwhr nwl sMprk kro[ 

quhwƒ iksy inrDwrq sImw q`k, is`Dy qOr 'qy ibl nw 
kIqy gey iksy vI klym leI 180 idnW dy AMdr rsIdW 
dIAW kwpIAW pRdwn krnIAW pYxgIAW[

kuJ KricAW leI Awpxyy shwieqw Aqy irkvrI mwhr qoN 
pihlW mnzUrI lYx dI zrUrq hoeygI, iehnW iv̀c Swml 
hn:

	» PwrmysI dvweI

	» m`uFlI splweI jW aupkrx 

	» jy loV hovy qW Kwxw, irhwieS Aqy Xwqrw dy Krc

qusIN AwpxIAW rsIdW AwnlweIn  
icbc.com/claims'qy jmW kr skdy ho[

ikrpw krky not kro:

AsIN Asl rsIdW vwps nhIN krdy[

hor lwBW Aqy ieMSorYNs qoN 
klym krnw 
s`t l`gx qoN bwAd ijhVy Kws ielwj dI quhwƒ Swied 
loV ho skdI hY, auh Aksr is`Dy qOr ’qy AweI sI bI 
sI duAwrw kvr kIqy jWdy hn[ fwktrI aupkrxW, 
PwrmysI dIAW dvweIAW Aqy ienkm irlpysmYNt 
(AwmdnI bdly imlx vwly lwB) vrgy hor lwBW leI 
quhwfI hor auplbD ieMSorYNs kvryj pRwiemrI Bugqwn 
krqw hovygI Aqy quhwƒ pihlW Awpxy Krcy aus kol 
jmW krn dI zrUrq hoeygI[ 

http://icbc.com/claims
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quhwfI kvryj 
jy quhwfy t`kr ivc s`tW l`gIAW hn, qW qusIN t`kr hox qoN bwAd A`TvyN idn 
qoN SurU ho ky, ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB leI Xog 
ho skdy ho, jdoN s`t l`gx dy nqIjy vjoN qusIN Awpxw ruzgwr jwrI nw r`K 
skdy hovo[ 

ienhWsf AYksIfYNt lwB kvryj kMm-mwlk dI Xojnw (ieMmplOeyr plYn) 
jW ieMmplOeymYNt ieMSorYNs vrgy quhwfy leI auplbD dUjy qnKwh nukswn dy 
lwBW qoN dUjI p`Dr ‘qy hY[ quhwƒ pihlW aunHW lwBW leI ArzI dyx dI zrUrq 
hoeygI, Aqy iPr quhwnUM imlx vwly ienkm irplysmYNt (AwmdnI bdly imlx 
vwly) lwB dw ihswb lwaux leI aus nUM iDAwn iv`c r`iKAw jwvygw[ 

kvryj nwbwlgW, ividAwrQIAW Aqy 65 swl jW ies qoN v`D aumr dy lokW 
leI vI auplbD hY, jy auh t`kr vyly nOkrI krdy sn[

ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB quhwfI ku`l AwmdnI dy 
90 pRqISq iv`coN horsroqW qoN Bugqwn Xog iksy vI rkm nUM Gtw ky bxI rkm 
dy brwbr Aqy v`D qoN v`D swlwnw bImwXogAwmdnI ’qy AwDwirq hY[ 1 ApRYl 
2024 qoN ieh rkm $113,000 hY[ k`uJ Kws kysW iv`c AsINbdlvW PwrmUlw 
vrqdy hW[ loV muqwbk quhwfw suport AYNf irkvrI spYSilst slwh dy 
skdw hY[

jy qusIN $113,000 qoN v`D kmw lYNdy ho, qW qusIN ienhWsf kyAr rwhIN 
ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB iv`c vwDw krn leI 
vwDU AwpSnl kvryj vI KrId skdy ho[ ieh audoN vI lwgU huMdw hY jd quhwfy 
kol pihlW hI ienkm irplysmYNt leI (AwmdnI bdly imlx vwlI) pRweIvyt 
kvryj hY[ 
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ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB

mu`K nukqy 
	• quhwfy kMm-mwlk qoN AwmdnI dI jwxkwrI pRwpq krn qoN bwAd jW jy  

	 qusIN Awpxw Kud dw kMm krdy ho qW quhwfy qoN AwmdnI dw sbUq pRwpq  
	 krn qoN bwAd ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB SurU  
	 huMdw hY[

	• ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB aus AwmdnI ’qy  
	 AwDwirq huMdw hY jo qusIN t`kr hox qoN pihlW kmw rhyy sI, ieh ipClIAW  
	 ienkm tYks irtrnW, qnKwhW Aqy quhwfy kMm-mwlk duAwrw id`qI  
	 jwxkwrI duAwrw dyiKAw jWdw hY[ t`kr hox qoN bwAd quhwfI Anumwinq  
	 kmweI au`qy vI ivcwr kIqw jw skdw hY[

	• ie`k vwr ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB dw Bugqwn  
	 SurU ho jwx 'qy, hr 14 idnW bwAd ie`k cY`k fwk rwhIN ByijAw jweygw  
	 jW is`Dw quhwfy bYNk ivc jmW kr id`qw jwvygw, jd q`k qusIN ies nUM lYx  
	 dy AXog nhIN ho jWdy[ ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
	 lwB audoN ru`k jWdw hY jd kMm ’qy dubwrw vwps nw jwx dw koeI fwktrI  
	 kwrn nw hovy[

	• ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB quhwfI ku`l AwmdnI 
	 dy 90 pRqISq iv`coN horsroqW qoN Bugqwn Xog iksy vI rkm nUM Gtw ky bxI  
	 rkm dy brwbr Aqy v`D qoN v`D swlwnw bImwXog AwmdnI ’qy AwDwirq hY[  
	 1 ApRYl 2024 qoN ieh rkm $113,000 hY[
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AsIN quhwfy ienkm irplysmYNt 
(AwmdnI bdly imlx vwly) lwB 
dw ihswb ikvyN lgwauNdy hW 
quhwfy ienkm irplysmYNt (AwmdnI bdly imlx vwly) 
lwB dw ihswb lgwaux leI swƒ quhwfy qoN shI Aqy 
sMpUrn jwxkwrI dI zrUrq hY[ ieh auh cwr kdm hn 
ijnHW dI pwlxw krn dI swnUM loV huMdI hY: 

1. AsIN quhwfw ruzgwr dw drjw 
   inrDwrq krdy hW[
quhwfw ruzgwr dw drjw t`kr dy smyN quhwfI ruzgwr dI 
siQqI dy AwDwr ’qy inrDwrq kIqw jWdw hY:

	» P`ul tweIm kmwaux vwlw

	» pwrt tweIm kmwaux vwlw 

	» tYNmpryrI kmwaux vwlw

	» nw kmwaux vwlw 

	» nwbwlg

	» ividAwrQI

AsIN ieh vI ivcwrdy hW ik jy qusIN t`kr kwrn hoeI 
iksy srIrk jW mwnisk siQqI dy kwrn kMm krn dy 
Xog nhIN ho[ jy qusIN ienkm irplysmYNt (AwmdnI 
bdly imlx vwly) lwB leI Xog nhIN ho, qW AsIN kdm 
1 qoN A`gy nhIN vDWgy[ 

2. AsIN quhwfI swlwnw ku`l 
   Awmdn sQwipq krdy hW
quhwfI swlwnw ku`l AwmdnI qnKwh vwly ruzgwr Aqy 
svY-ruzgwr dI swlwnw ku`l AwmdnI hY[ AsIN aus 
swrI ruzgwr dI AwmdnI 'qy ivcwr krdy hW jo qusIN 
t`kr dOrwn l`gIAW s`tW kwrn guAw cu`ky ho[ 

jy qusIN t`kr dy smyN kMm nhIN kr rhy sI, pr quhwfy 
nwl ruzgwr dw vwAdw kIqw igAw sI, qW AsIN aus 
ruzgwr qoN guAweI kmweI ’qy ivcwr krWgy[ 

jy qusIN ividAwrQI ho Aqy qusIN kMm krnw jwrI r`Kx 
qoN Asmr`Q ho, qW qusIN ienkm irplysmYNt (AwmdnI 
bdly imlx vwly) lwB dy Xog hovogy[ 

2.1 qnKwhdwr ruzgwr

AsIN ienHW swrIAW rkmW ƒ qnKwh vwly ruzgwr qoN 
pRwpq AwmdnI vjoN Swml krdy hW:

qnKwh / vyqn: qnKwh imlx dy aus smyN dOrwn ijs 
ivc t`kr hoeI sI, imlI qnKwh jW vyqn jW aus smyN 
leI imlx vwlI qnKwh jW vyqn nUM qnKwh imlx dy 
smyN ivcly hPiqAW nwl qksIm krk 52 nwl guxW 
kIqw jWdw hY[

imhnqwnw: hyT iliKAW iv`coN koeI vI rkm, jo t`kr dy 
nqIjy vjoN nhIN imldI:

	» t`kr hox dI imqI qoN pihlW dy 52 hPiqAW iv`c  
	 pRwpq kIqy jW kmwey koeI vI bons[

	» it`pW, auh rkm jo A`gy id`iqAW qoN v`D hY:

	» ijs swl t`kr hoeI sI, aus qoN pihly kYlMfr  
	 vrHy leI gwhk dI in`jI ienkm tYks irtrn  
	 ivc irport kIqI geI rkm[

	» aus kYlMfr swl leI gwhk dy in`jI ienkm tYks  
	 irtrn ivc irport kIqI geI rkm, ijs iv`c  
	 t`kr hoeI sI[

	» EvrtweIm GMitAW leI imhnqwnw jo auprokq  
	 qnKwh / mzdUrI vjoN Swml nhIN  hY Aqy ieh t`kr  
	 dI imqI qoN pihlW dy 52 hPiqAW iv`c pRwpq kIqw  
	 jW kmwieAw igAw hovy[

	» iksy pROiPt-SyAirMg plYn (munwPw sWJW krn dI  
	 Xojnw) qoN t`kr dI imqI qoN pihlW dy 52 hPiqAW  
	 iv`c pRwpq kIqy jW kmwey ih`sy dI ngd kImq[
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	» t`kr vwly swl qoN pihly kYlMfr swl iv`c gwhk  
	 dy in`jI ienkm tYks irtrn iv`c irport kIqI  
	 rwSI iv`c t`kr dy smyN kMm-mwlk duAwrw pRdwn  
	 kIqy gey motr vwhn dI in`jI vrqoN dw d`isAw igAw  
	 mu`l, jW ij`Qy ies qrHW dI koeI rwSI irport nhIN  
	 kIqI geI sI, au~Qy ie`k swlwnw lwB dy rUp iv`c  
	 ienkm tYks AYkt (kYnyfw) dI Dwrw 6 (1) (ey)  
	 (ruzgwr qoN AwmdnI) ADIn ihswb lweI geI  
	 rwSI[

	» gwhk dI pYnSn Xojnw iv`c mwlk duAwrw id`qy  
	 Xogdwn dw mu`l, jo t`kr hox kwrn guAwc jWdw hY[

	» t`kr hox krky guAwc jwx 'qy iksy hor lwB dw  
	 nkd mu`l, jo t`kr dI qwrIK qoN pihly 52 h&iqAW  
	 iv`c gwhk nUM imilAw, gwhk ijsnUM lYx dy Xog sI[

kimSn: auh kimSn ijs nUM gwhk ny kmwieAw sI, jW 
ijs dy auh Xog sI, hyTW id`qy sB qoN v`fy dy  
AwDwr ’qy: 

	» t`kr hox dI imqI qoN pihlW dy 52 h&iqAW iv`c

	» t`kr dI imqI qoN pihly kYlMfr swl iv`c, jW

	» t`kr dI imqI qoN pihlW dy iqMn kYlMfr swlW ivc, 	
	 iqMn nwl qksIm kIqw igAw

ikrpw krky not kro:

ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
iv`c auh AwmdnI Swml huMdI hY jo qusIN t`kr iv`c 
s`tW l`gx kwrn guAw cu`ky ho[ audwhrx leI, quhwfy 
v`loN kMm ‘qy nw jw skx dy smyN dOrwn jy quhwfI 
kMpnI quhwfI pYnSn Xojnw dw Bugqwn krnw jwrI 
r`KdI hY, qW quhwƒ AwpxI AwmdnI dy aus ih`sy leI 
ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
nhIN imlygw[ 

2.2 quhwfI qnKwh vwlI ruzgwr AwmdnI  
     sQwpq krnw 

quhwfw ienkm irplysmYNt (AwmdnI bdly imlx vwlw) 
lwB inrDwirq krn leI AsIN quhwfy kMm-mwlk ƒ 
kmweI dw ie`k srtIiPkyt ByjWgy[ ikrpw krky Awpxy 
kMm-mwlk ƒ Pwrm ƒ Brn leI Aqy ijMnI jldI ho 
sky swƒ vwps krn leI kho[ 

jy quhwƒ zrUrI ruzgwr AwmdnI dI jwxkwrI pRwpq 
krn iv`c muSikl Aw rhI hY qW quhwfw shwieqw Aqy 
irkvrI mwhr quhwfI mdd kr skdw hY[ quhwfI 
ruzgwr AwmdnI dI puStI krn leI AsIN ienkm 
tYks irtrn vrgy hor dsqwvyzW dI mMg vI kr  skdy 
hW[

2.3 svY-ruzgwr 

jy qusIN Awpxy Kud leI kMm krdy ho qW AsIN quhwƒ 
svY-ruzgwr vwlw mMndy hW[ suqMqr Tykydwr, iek`lI 
mwlkIAq vwly Aqy gYr-ingmq (Anienkwrporyitf) 
sWJydwrIAW dy mYNbr svY-ruzgwr dIAW iksmW mMny jWdy 
hn[ 

jy qusIN AwpxI Kud dI ingmq (ienkwrporyitf) kMpnI 
ivc kMm krdy ho Aqy quhwnUM pROiPt ifvIfYNfz (lwB-
AMSW) iv`c AdwiegI kIqI jWdI hY, qW vI quhwƒ svY-
ruzgwrdwqw mMinAw jw skdw hY[ pr jy quhwƒ qnKwh 
id`qI jWdI hY, qW quhwƒ svY-ruzgwrdwqw (Kud leI 
kMm krn vwly) nhIN mMinAw jWdw[ qusIN AwpxI in`jI 
mwlkIAq vwlI kMpnI dy ie`k krmcwrI ho[ 

ikauNik svY-ruzgwr vwly dI AwmdnI hr swl v`KrI ho 
skdI hY, jy qusIN svY-ruzgwrdwqw (Kud leI kMm krn 
vwly) ho qW quhwfI swlwnw ku`l Awmdn keI kwrkW 
duAwrw inrDwrq kIqI jWdI hY: 

quhwfI swlwnw ku`l AwmdnI t`kr smyN kIqy svY-
ruzgwr qoN hox vwlI AwmdnI iv`coN aus AwmdnI nwl 
sMbMiDq KricAW nUM Gtwaux bwAd bcI rkm dy brwbr 
huMdI hY, Aqy vpwrk AwmdnI dI sB qoN v`fI rkm huMdI 
hY jo qusIN pRwpq kIqI hY jW hyTW id`qy smyN dI imAwd 
dOrwn qusIN ijs nUM pRwpq krn dy h`kdwr sI:
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	» t`kr hox dI imqI qoN pihlW dy 52 h&iqAW leI[

	» t`kr dI imqI qoN iekdm bwAd iv`qI swl Kqm hox  
	 qoN pihlW dy 52 hPiqAW leI[

	» jy qusIN t`kr hox dI imqI qoN qurMq pihlW do iv`qI  
	 swlW leI ibzns clwieAw hY, qW AsIN aus iv`qI  
	 swl dy AMq qoN pihlW dy 104 h&qy lYNdy hW Aqy do  
	 nwl qksIm krdy hW[

	» jy qusIN t`kr dI imqI qoN qurMq pihlW iqMn iv`qI  
	 swlW leI ibzns clwieAw hY, qW AsIN aus iv`qI  
	 swl dy AMq qoN pihlW dy 156 h&qy lYNdy hW Aqy iqMn  
	 nwl qksIm krdy hW[

	» ie`k kYnyfIAn inXMqirq pRweIvyt kwrporySn qoN jo  
	 ik t`kr hox qoN pihlW kYlMfr swl iv`c AwmdnI  
	 tYks dy audySW leI GoiSq kIqI geI sI[

	» ruzgwr dy kwrjkRm dIAW klwsW dy Anuswr[

2.4 quhwfI svY-ruzgwr AwmdnI sQwpq krnw 

jy quhwfw ibzns isrP kuJ mhIny purwxw hY, qW 
AwmdnI dy sroqW ƒ sUcIb`D krn vwlw ie`k ibAwn 
quhwfI svY-ruzgwr AwmdnI ƒ sQwpq krn leI kw&I 
ho skdw hY[

pr jy quhwfw ibzns kuJ mhIinAW qoN v`D smyN qoN kMm 
kr irhw hY, qW swƒ ienkm tYks irtrn, PweInYNSl 
stytmYNts (iv`qI ibAwn) jW tYks AsY~smYNts (tYks 
mu`lWkx) dyKx dI zrUrq hoeygI[

2.5 hor ivcwrn Xog cIzW

AsIN swlwnw ku`l AwmdnI dw ihswb ikvyN lgwauNdy 
hW, ies iv`c keI vyrvy Swml hn, ijvyN ik iSPt 
pRImIAm, smyN-smyN isr EvrtweIm, AwmdnI iv`c 
mOsmI auqrwA-cVHwA, bImwrI leI kRYift Aqy Cu`tIAW 
dw smW[

quhwfw shwieqw Aqy irkvrI mwhr hr aus cIz bwry 
ivAwiKAw kr skdw hY ijs dI swƒ zrUrq hY Aqy aus 
nwl AsIN quhwnUM imlx vwly ienkm irplysmYNt lwB 
dw ihswb ikvyN lgwauNdy hW[

3. AsIN quhwfI inrol AwmdnI 
   dw ihswb lgwauNdy hW
quhwfI inrol AwmdnI AMdwzn auqnI rwSI dy brwbr 
huMdI hY, jo quhwnUM t`kr qoN pihlW tYks Aqy hor 
ktOqIAW k`tx qoN bwAd imldI sI[

quhwfI inrol AwmdnI quhwfy AwmdnI tYks dI siQqI 
Aqy quhwfy v`loN AwpxI tYksXog AwmdnI iv`coN kYnyfw 
pYnSn plYn Aqy iemplOeymYNt ieMSorYNs leI kIqy 
XogdwnW ’qy ivcwr krky inrDwrq kIqI jWdI hY[

AsIN aus jwxkwrI dI vrqoN krWgy jo qusIN AwpxI 
inrol swlwnw AwmdnI inrDwrq krn leI pRdwn 
krogy[ AsIN aus swl qoN pihlW dy swl iv`c lwgU 
AwmdnI tYks inXmW dI pwlxw krdy hW ijs swl 
iv`c AsIN ihswb lgw rhy hW[

4. AsIN quhwfy ienkm irplysmYNt 
   (AwmdnI bdly imlx vwly) lwB 
   dw ihswb lgwauNdy hW
quhwfw ienkm irplysmYNt (AwmdnI bdly imlx vwlw) 
lwB iehnW iv~coN iksy ie~k 'qy ADwirq hovygw:

	» kdm 3 iv`c im`QI geI quhwfI ku~l Awmdn dw  
	 90 pRqISq jW

	» quhwfI AOsq ku~l h&qwvwrI kmweI dw 75  
	 pRqISq[

ihswb lwaux dy ijs vI FMg nwl im`QI geI rkm 
izAwdw hovygI, quhwnUM lwB dI auh rkm pRwpq hovygI, 
Aqy ijhVIAW vI rkmW quhwnUM dUjy sroqW qoN Adw 
kIqIAW jwxgIAW, auh quhwfy ienkm irplysmYNt 
(AwmdnI bdly imlx vwly) lwB iv`coN Gtw id~qIAW 
jwxgIAW[

ieh rkm quhwƒ hr do h&iqAW iv̀c Adw kIqI jweygI, 
jd q̀k hyT iliKAW ivcoN koeI ièk nw hovy:

	» qusIN kMm qy vwps Aw jWdy ho[
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	» quhwfw ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwlw) lwB ies gweIf dy dUjy ih`isAW iv`c ivcwry  
	 gey kwrnW krky soiDAw igAw hY[

	» qusIN irtwiermYNt AwmdnI lwB leI Xog bx  
	 jWdy ho[

	» quhwfy lwB bMd kr id`qy gey hn, ikauNik qusIN  
	 inXmW iv`c drj SrqW ƒ pUrw nhIN krdy[

ikrpw krky not kro:

ijhVIAW vI rkmW quhwnUM dUjy sroqW qoN imlxgIAW, 
aunHW nUM quhwfy ienkm irplysmYNt (AwmdnI bdly 
imlx vwly) lwB iv`coN Gtw id`qw jwvygw[

audwhrx leI, jy quhwnUM t`kr hox kwrn 
iemplOeymYNt ienSorYNs lwB, kMm-mwlk Apwhjqw 
lwB (iemplOier ifseybltI bYnIiPts), in`jI 
Apwhjqw dIAW XojnwvW (pRweIvyt ifseybltI 
plYnz) jW kYnyfw pYnSn plYn qoN Apwhjqw lwB 
imldy hn, qW quhwfw ienkm irplysmYNt (AwmdnI 
bdly imlx vwlw) lwB aus Anuswr  G`t skdw hY[ 

v`D qoN v`D swlwnw bImwXog rkm  
1 ApRYl 2024 qoN quhwfy ienkm irplysmYNt (AwmdnI 
bdly imlx vwly) lwB dw ihswb lwaux leI AsIN ijs 
v`D qoN v`D swlwnw ku`l AwmdnI rwSI dw aupXog krdy 
hW, auh $113,000 hY[ qusIN ies qoN v`D AwmdnI leI 
AwpSnl pwilsI (ieKiqAwrI pwlsI) KrId skdy ho, 
jo $113,000 dI h`d qoN v`D dI kvryj pRdwn krdI 
hY[

vrksyP bI.sI. dIAW AdwiegIAW 
jy qusIN AwpxI t`kr vyly kMm kr rhy sI qW qusIN 
vrksyP bI sI qoN lwB lYx dy Xog ho skdy ho[ 

quhwfy AweI sI bI sI lwB isrP qW hI lwgU hoxgy jy 
auh vrksyP bI sI qoN imlx vwly quhwfy lwBW qoN vDyry 
hoxgy[

nwbwlgW leI kvryj
ienhWsf kyAr 19 swl qoN G`t aumr dy b`icAW ƒ 
nwbwlg vjoN pirBwSq krdI hY Aqy auhnW ƒ ienkm 
irplysmYNt (AwmdnI bdly imlx vwly) lwB pRdwn 
krdI hY ijs iv`c Swml hn: 

	» jy aus dy t`kr iv`c s`t nw l`gI huMdI qW nwbwlg  
	 v`loN kmweI jw skx vwlI iksy vI AwmdnI leI  
	 ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
	 lwB[

	» hr skUlI swl leI ie`kmuSq lwB jo nwbwlg t`kr  
	 iv`c s`tW l`gx kwrn pUrw krn dy Xog nhIN hY[  
	 ieh skUlI swl jW pUrI nw kIqI geI trm  
	 (is`iKAw kwl) leI Adw kIqw jwvygw[ jy koeI  
	 nwbwlg AwpxI s`t l`gx dy nqIjy vjoN AwpxI  
	 pVHweI dy AMq iv`c kMm krn dy Xog nhIN huMdw, qW  
	 auh ienkm irplysmYNt (AwmdnI bdly imlx vwly)  
	 dy Xog hovygw[

nwbwlgW dw auhnW dy skUl gryf dy ADwr ’qy pVHweI lwB 
dy nukswn leI mulWkx kIqw jWdw hY:

	» ikMfrgwrtn qoN gryf 8

	» gryf 9 qoN gryf 12

skUl swl dI pirBwSw
ies qoN ielwvw pVHweI dy nukswn (lOs AwP st`fIz) 
dw PYslw krn dy audySW leI, iek skUlI swl 1 julweI 
qoN SurU huMdw hY Aqy 30 jUn ƒ ^qm huMdw hY[ 

ie`kmuSq lwB audoN Bugqwn Xog huMdw hY jdoN t`kr iv`c 
l`gI koeI s`t , ie`k nwbwlg ƒ skUlI swl pUrw krn 
qoN rokdI hY[ 

lwB 1 julweI ƒ ipCly skUlI swl dy ku`J ih`sy jW pUry 
swl dy nukswn leI Bugqwn Xog huMdw hY[

lwB dI rkm hyTW id̀qI geI hY: 

	» ikMfrgwrtn qoN gryf 8 = $6,451

	» gryf 9 qoN gryf 12 = $11,956
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ie`k nwbwlg aus smyN dy dOrwn pVHweI dy nukswn (lOs 
AwP st`fIz) dy lwBW leI Xog huMdw hY jdoN auh AwpxI 
s`t l`gx kwrn, pVHweI SurU krn jW jwrI r`Kx dy Xog 
nhIN huMdw[ Xogqw aus idn Kqm huMdI hY ijhVw idn 
t`kr dy smyN aus v`loN AwpxI mOjUdw pVHweI ƒ pUrw krn 
leI qih kIqw igAw sI[ 

jy koeI nwbwlg t`kr iv`c zKmI hox krky Ajy vI kMm 
krn jW AwpxI pVHweI SurU jW jwrI r`Kx iv`c Asmr`Q 
hY, qW ienkm irplysmYNt (AwmdnI bdly imlx vwlw) 
lwB aus swl dI 1 julweI nUM SurU hox vwlI snAqI 
AOsq qnKwh (ieMfstrIAl vyj) dy AwDwr ‘qy SurU 
SurU huMdw hY ijs swl nwbwlg 18 swl dw ho jWdw hY[ 
snAqI Aosq qnKwh (AYvryj ieMfstrIAl vyj) 
bI.sI. iv`c swry krmwcwrIAW leI stYitsitks kYnyfw 
dy fYtw dI vrqoN krky inrDwirq kIqI jWdI hY[1 
ApRYl 2024 qoN ieh rwSI $61,585.45 hY[

ividAwrQIAW leI kvryj
AsIN quhwƒ ièk ividAwrQI mMndy hW jy t̀kr dy smyN,  
qusIN :

	» 19 swl jW ies qoN v`D aumr dy ho Aqy ie`k  
	 sYkMfrI skUl jW post-sYkMfrI ividAk sMsQw iv`c  
	 P`ul tweIm pVH rhy ho jW

	» Aijhy nwbwlg ho jo sYkMfrI skUl qoN gRYjUeyt ho  
	 igAw hY jW ijs ny sYkMfrI skUl qoN gRYjUeyt hox  
	 dIAW SrqW pUrIAW kr leIAW hn, Aqy jo iksy  
	 post-sYkMfrI sMsQw iv`c Pu`l tweIm jWdw hY[

ienhWsf AYksIfYNt lwB quhwnUM hyT id̀qy Anuswr Adw 
krngy:

	» hryk skUlI swl leI ie`kmuSq lwB jo qusIN t`kr  
	 iv`c l`gIAW s`tW dy kwrn pUrw nhIN kr pwauNdy[

	» jdoN qusIN koeI trm jW smYstr pUrw nhIN kr skdy  
	 qW ieh lwB aus dy smyN dy ihswb nwl vMifAw jWdw  
	 hY[

	» iksy vI aus AwmdnI leI ienkm irplysmYNt  
	 (AwmdnI bdly imlx vwlw) lwB, jo qusIN kmwauxI  
	 sI, pr t`kr iv`c s`t l`gx kwrn zKmI hox krky  
	 nhIN kmw sky[

t`kr dOrwn s`t l`gx kwrn sYkMfrI skUl dw pUrw 
swl guAwaux vwly ividAwrQI, ie`k swl iv`c v`D 
qoN v`D $11,956 q`k dw ie`kmuSq lwB pRwpq krdy 
hn[ post-sYkMfrI skUl dw ie`k swl guAwaux vwly 
ividAwrQIAW leI ieh rkm $23,912 hY[ 

jy quhwfI itaUSn mOVI nhIN jWdI Aqy auh rkm pVHweI 
dy nukswn (lOs AwP st`fIz) dI rkm nwloN vDyry hY, 
qW qusIN AwpxI itaUSn leI AdwiegI kIqy jwx dy 
Xog hovogy[ 

jy qusIN skUl dI iek trm (is`iKAw kwl) guAw lYNdy 
ho, qW ie`kmuSq rkm aus dy smyN dy ihswb nwl im`QI 
jWdI hY[ audwhrx leI, jy ividAwrQI dy sYkMfrI 
skUl dy swl iv`c iqMn trmW hn Aqy ividAwrQI ie`k 
trm guAwauNdw hY, qW aus nUM ie`kmuSq lwB dw ie`k 
iqhweI ih`sw pRwpq hoeygw[ 

jy qusIN pUrw skUlI swl guAw bYTdy ho, qW ie`kmuSq 
lwB aus skUlI swl qoN bwAd 1 julweI nUM Bugqwn Xog 
ho jweygw[ 

jy qusIN skUl swl dI koeI trm jW smYstr guAw idMdy 
ho, qW ie`kmuSq lwB aus trm jW swl dy AMq ’qy Adw 
kIqw jWdw hY[ 

ikrpw krky not kro: 

ieh ie`kmuSq rkmW quhwfI mOjUdw pVHweI leI 
inrDwrq AMq dI imqI q`k jwrI rihMdIAW hn[

audwhrx vjoN, jy qusIN ies smyN sYkMfrI skUl iv`c 
ho, qW AMq dI imqI sYkMfrI skUl dI smwpqI 
hovygI[ pr jy qusIN vrqmwn iv`c sYkMfrI qoN bwAd 
dI ividAk sMsQw iv`c ho, qW AMq dI imqI quhwfy 
pRogrwm dy mukMml hox dI inrDwrq imqI hovygI[ 
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ikrpw krky not kro:(pMnw 18 qoN jwrI)

AwpxI pVHweI dy inrDwrq AMq qoN bwAd, quhwnUM 
snAqI AOsq qnKwh (AYvryj ieMfstrIAl vyj) dy 
AwDwr ’qy ienkm irplysmYNt (AwmdnI bdly imlx 
vwlw) lwB pRwpq hoeygw, jo ik 1 ApRYl 2024 qoN 
$61,585.45 hY[ quhwfI pVHweI dI iksm dy AwDwr 
’qy rkm iv`c qbdIlI kIqI jw skdI hY[ post 
sYkMfrI qoN bwAd dI pVHweI, rY~f-sIl pRogrwmW Aqy 
post-gRYjUeyt pRogrwmW leI ivvsQwvW hn[ ieh 
lwB audoN q`k jwrI rihxgy jdoN q`k qusIN Xog ho[

65 swl jW ies qoN v`D aumr dy 
lokW leI kvryj
jy qusIN 65 jW ies qoN vD̀ aumr dy ho, qW AsIN quhwfw 
ienHW iqMn SRyxIAW dy ADwr ’qy mulWkx krdy hW: 

1.	 jy t`kr hox vyly qhwfy kol ruzgwr nhIN sI, qW  
	 qusIN ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwly) lwB jW irtwiermYNt ienkm (AwmdnI) lwB  
	 leI Xog nhIN ho[

2.	 jy qusIN t`kr hox vyly nOkrI kr rhy ho, qW qusIN 
	 ienkm irplysmYNt (AwmdnI bdly imlx vwly)  
	 lwB leI Xog ho jy s`tW kwrn qusIN kMMm nhIN kr  
	 skdy[

3.	 jy qusIN 65 swl dI aumr 'qy G`to-G`t pMj swlW  
	 qoN ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwlw) lwB pRwpq kr rhy ho, qW qusIN irtwiermYNt 
	 ienkm (AwmdnI) lwB pRwpq krn dy Xog hovogy[  
	 ies bwry qusIN ies sYkSn iv`c irtwiermYNt 
	 ienkm lwB p.24 qihq vDyry jwxkwrI pRwpq  
	 kr skdy ho[

ikrpw krky not kro:

AsIN 65 swl qoN v`D aumr dy nOkrI kr rhy 
ivAkqI leI ienkm irplysmYNt (AwmdnI bdly 
imlx vwly) lwB dw ihswb dUjy dwAvydwrW vWg hI 
lwauNdy hW[ 

pr quhwfw ienkm irplysmYNt (AwmdnI bdly ilx 
vwlw) lwB ^qm ho jWdw hY: 

	• jy qusIN t`kr hox qoN pihlW vWg hI kMm krn dy  
	Xog ho[

	• irtwiermYNt ienkm (AwmdnI) lwB leI Xog  
	bxn qoN bwAd pihlI 30 jUn ƒ[

ienkm irplysmYNt (AwmdnI 
bdly imlx vwlw) lwB kOx pRwpq 
kr skdw hY?
jy t̀kr hox vyly qusIN nOkrI krdy sI: 

	» ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
	 lwB t`kr qoN A`T idnW bwAd SurU huMdw hY[

	» ienhWsf AYksIfYNt lwB ienkm irplysmYNt  
	 (AwmdnI bdly imlx vwlw) lwB pRdwn krdy hn,  
	 jy qusIN Pu`l tweIm, pwrt tweIm jW AwrzI qOr ’qy  
	 kMm kr rhy sI Aqy qusIN AwpxI s`t l`gx kwrn  
	 kMm jwrI nhIN r`K skdy[

jykr qusIN t̀kr dy smyN kMm kr skdy huMdy, pr nhIN kr 
rhy sI:

	» ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
	 lwB t`kr qoN 180 idnW bwAd SurU huMdw hY[ pr  
	 qusIN ienkm irplysmYNt (AwmdnI bdly imlx  
	 vwly) lwB leI qW hI Xog ho, jy qusIN Ajy vI t`kr  
	 iv`c l`gIAW s`tW kwrn kMm nhIN kr skdy[
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	» jy qusIN ieh drswaux leI loVINdI jwxkwrI pRdwn  
	 kr skdy hovo ik quhwfy kol t`kr hox qoN bwAd dy  
	 pihly 180 idnW dOrwn nOkrI ho skdI sI, qW qusIN  
	 aus smyN dI imAwd dy AwDwr ’qy ienkm irplysmYNt  
	 (AwmdnI bdly imlx vwly) lwB leI Xog hovogy  
	 ijs smyN qusIN kMm krdy hoxw sI[

qusIN ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
leI Xog nhIN ho jy:

	» t`kr smyN qusIN jwx bu`J ky kMm nhIN kr rhy sI[

	» AwpxI aumr nUM C`f ky iksy vI hor kwrn krky t`kr  
	 hox qoN pihlW qusIN bwkwiedw qOr 'qy nOkrI ‘qy itky  
	 rihx dy AXog sI[

kwƒn Pu`l-tweIm, pwrt-tweIm Aqy AwrzI qOr 
‘qy kmweI krn vwilAW, kmweI nw krn vwilAW, 
ividAwrQIAW Aqy nwbwlgW ivckwr Prk krdw hY[ 
jy qusIN pwrt-tweIm kmwaux vwly, AwrzI kmweI 
krn vwly jW kmweI nw krn vwly ho, qW AsIN quhwfy 
ruzgwr dy drjy dw dubwrw mulWkx krWgy, jy qusIN t`kr 
dy 180 idnW bwAd vI kMm krn dy Xog nhIN ho[ 

ienkm irplysmYNt (AwmdnI 
bdly imlx vwly) lwB leI 
quhwfI Xogqw ƒ smJxw 
nwbwlg:

	» jo t`kr smyN 19 swl qoN G`t aumr dw hY

ividAwrQI: 

	» iek nwbwlg ijs ny sYkMfrI skUl qoN gRYjUeySn  
	 dIAW SrqW pUrIAW kr leIAW sn Aqy t`kr smyN  
	 iksy post-sYkMfrI ividAk sMsQw iv`c Pu`l-tweIm  
	 pVHweI kr irhw sI[

	»  19 swl jW ies qoN v`D aumr dw koeI ivAkqI jo  
	 t`kr hox vyly Pu`l tweIm skUl jWdw sI (nwbwlgW  
	 Aqy ividAwrQIAW 'qy ivSyS inXm lwgU huMdy hn[  
	 vyrivAW leI ies sYkSn dw pihlw Bwg dyKo)

kmweI nw krn vwlw:

	» koeI Aijhw ivAkqI jo t`kr hox vyly byruzgwr sI  
	 pr kMm krn dy Xog sI[ pr, jy qusIN hwdsy qoN  
	 pihlW 2 swlW leI kMm nhIN kr rhy sI Aqy Biv`K  
	 ivc kMm nhIN krnw sI, qW qusIN kmweI nw krn  
	 vwly vjoN Xog nhIN ho[

pwrt-tweIm kmwaux vwlw:

	» koeI Aijhw ivAkqI ijs dI t`kr hox vyly h&qy  
	 iv`c 28 GMitAW qoN G`t dI bwkwiedw, pwrt-tweIm  
	 nOkrI sI[

Pùl tweIm kmwaux vwlw: 

	» bwkwiedw ruzgwr leI: auh ivAkqI ijs ny ie`ko  
	 mwlk nwl G`to G`t do swlW leI kMm kIqw sI, hr  
	 h&qy G`to G`t 28 GMty kMm krdw sI[

   mOsmI ruzgwr leI:

	» koeI auh ivAkqI ijs ny ie`ko mwlk nwl G`to  
  G`t do swlW leI kMm kIqw sI[

	» koeI ivAkqI ijs dI lgwqwr jW ruk-ruk ky kMm  
  dI imAwd A`T mhIinAW qoN G`t smyN leI nhIN  
  huMdI hY jW ijs dI nOkrI iv`c cwr mhIinAW qoN  
  v`D smyN leI rukwvt nhIN pYNdI[  

AwrzI kmweI krn vwlw:

	» koeI auh ivAkqI jo kmweI krdw hY, pr jo P`ul  
	 tweIm jW pwrt-tweIm kmwwaux vwlw nhIN hY[ 

65 swl jW ies qoN v̀D aumr dy lok: 

	» 65 swl jW ies qoN v`D aumr dy lokW leI Xogqw  
	 keI kwrkW 'qy AwDwirq hY[ qusIN ies bwry vDyry  
	 jwxkwrI 65 swl jW ies qoN v`D aumr dy lokW leI  
	 kvryj dy qihq pRwpq kr skdy ho[, p. 19.
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ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
qoN ielwvw jy koeI ivAkqI ibnW iksy qnKwh dy 
pirvwrk kwrobwr ivc kMm kr irhw sI, pr hux t`kr 
ivc zKmI hox vwlIAW s`tW dy nqIjy vjoN kMm nhIN kr 
skdw, qW AsIN aus dI QW iksy nUM r`Kx dy KricAW dI 
BrpweI krWgy[ 

pwrt-tweIm, AwrzI kMm krn 
vwilAW jW kmweI nw krn 
vwilAW leI t`kr hox qoN 181 
idnW bwAd ienkm irplysmYNt 
(AwmdnI bdly imlx vwlw) lwB 
jy t`kr hox vyly qusIN pwrt-tweIm jW AwrzI kwmy 
sI jW byruzgwr sI Aqy 180 idnW bwAd vI kMm 
'qy vwps nhIN Aw skdy, AsIN aus kMm dI iksm ƒ 
sQwipq krWgy jo qusIN t`kr dy smyN vwjb qOr ‘qy kr 
rhy ho skdy sI[ ies pRikirAw ƒ quhwfy ruzgwr bwry 
PYslw krnw ikhw jWdw hY Aqy ieh ienkm irplysmYNt 
(AwmdnI bdly imlx vwly lwBW) Aqy quhwfI nOkrI dI 
Koj leI AwDwr bx jWdI hY[

ikrpw krky not kro: 

	• ieh Pu`l tweIm kmweI krn vwilAW,  
		 ividAwrQIAW jW nwbwlgW 'qy lwgU nhIN huMdw[

jy qusIN kyArigvr (dyKBwl krn vwly leI) 
hPqwvwrI lwB leI vI Xog ho, qW quhwƒ ieh cuxnw 
hovygw ik qusIN ikhVw lwB pRwpq krnw jwrI r`Kxw 
cwhuMdy ho:

	• kyArigvr (dyKBwl krn vwly leI) lwB jW

	• ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
		 lwB

qusIN ies bwry vDyry jwxkwrI kyArigvr (dyKBwl 
krn vwly leI) hPqwvwrI lwBW p. 27. dy ADIn 
pRwpq kr skdy ho[

t`kr hox dy smyN qusIN ijs qrHW dw kMm kr rhy sI jW 
krdy ho skdy sI, aus bwry smJx nwl swnUM quhwfy 
ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
dw ihswb lgwaux iv`c mdd imlygI Aqy quhwfy kYrIAr 
nUM muV lIh ‘qy ilAwaux iv`c mdd imlygI[ 

Aijhw krn leI AsIN vyKWgy:

	» ividAw

	» tryinMg

	» kMm dw qjrbw

	» srIrk XogqwvW

	» bOOiDk XogqwvW

ieh pRikRAw bhuq mhq̀vpUrn hY ikauNik:

	» ieh aus iksm dy kMm nUM inrDwrq krdI hY, ijs 	
	 ƒ qusIN krn dy Xog mMny jWdy ho jdoN quhwfIAW s`tW  
	 iv`c suDwr ho jwvy, aus QW ‘qy Awm qOr ‘qy imlx  
	 vwly ruzgwr dy AwDwr ‘qy ij`Qy qusIN rihMdy ho[

	» jy AsIN izAwdw qnKwh vwlw ruzgwr inrDwrq  
	 krdy hW, qW quhwfw ienkm irplysmYNt (AwmdnI  
	 bdly imlx vwlw) lwB vDygw[

	» jy AsIN auh ruzgwr inrDwrq krdy hW jo qusIN t`kr  
	 hox qoN pihlW krdy sI, qW quhwfw ienkm  
	 irplysmYNt (AwmdnI bdly imlx vwlw) lwB auhI  
	 rhygw jW vDygw[

	» jy qusIN aus ruzgwr ƒ krn dy Xog ho, jo AsIN  
	 quhwfy leI inrDwrq krdy hW, qW quhwfy lwB dw h`k  
	 Kqm ho jwvygw[

t`kr qoN do swl bwAd kmweI dI 
bcI smr`Qw
keI vwr t`kr hox kwrn AijhIAW s`tW l`gdIAW hn 
jo quhwƒ iblkul ausy qrHW dy Pu`l tweIm kMm ’qy vwps 
jwx qoN rokdIAW hn, jo qusIN t`kr hox qoN pihlW krdy 
sI[ 
bhuq swry lok Ajy vI kMm krn dy Xog huMdy hn, pr



pMnw 22ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

sYkSn 02 — ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB 

ie`k v`KrI iksm dI nOkrI iv`c[ ieMSorYNs audXog 
ies ƒ “kmweI dI bcI smr`Qw (irzIzuAl ArinMg 
kYipstI)” vjoN drswauNdw hY[ ies dw mqlb hY ik 
qusIN Ajy vI AwmdnI kmw skdy ho, hwlWik ieh zrUrI 
nhIN ik ieh auho ijhI nOkrI iv`c hovy jW qnKwh dy 
aus p`Dr ‘qy hovy, jo t`kr qoN pihlW sI[ 

t`kr hox qoN do swl bwAd jy qusIN Pu`l tweIm, pwrt 
tweIm, AwrzI jW kmweI nw krn vwly ho, qW AsIN 
quhwfw ruzgwr inrDwrq krn iv`c quhwfI shwieqw 
krWgy jy:

	» qusIN kMm krn dy Xog ho[

	» qusIN aunw TIk ho gey ho, ijMnw qusIN t`kr iv`c  
	 l`gIAW s`tW qoN bwAd TIk ho skdy sI[

	» qusIN ruzgwr muV vsyby dIAW FukvINAW coxW dI  
	 jWc-pVqwl kIqI hY Aqy t`kr hox vyly qusIN ijs  
	 qrHW dw kMm kr rhy sI jW t`kr dy 181 idnW bwAd  
	 AsIN quhwfy leI ijs qrHW dw ruzgwr inrDwrq  
	 kIqw hY, qusIN aus ‘qy vwps nhIN jw skdy[

ikrpw krky not kro:

t`kr hox qoN bwAd 181 idnW bwAd ruzgwr 
inrDwrq krnw Pu`l tweIm kmweI krn vwilAW, 
ividAwrQIAW jW nwbwlgW 'qy lwgU nhIN huMdw[

qusIN tk̀r qoN do swl jW ies qoN vD̀ smyN bwAd iks qrHW 
dw ruzgwr krn dy Xog ho, ies dw PYslw krn iv̀c mdd 
leI AsIN hyTW id̀qy mwpdMfW ‘qy nzr mwrWgy:

	» ividAw

	» tryinMg

	» kMm dw qjrbw

	» mOjUdw srIrk XogqwvW (t`kr Aqy irkvrI qoN bwd)

	» mOjUdw bOOiDk XogqwvW (t`kr Aqy irkvrI qoN bwd)

	» muV vsyby dy poRgrwm dOrwn pRwpq kIqw igAwn jW  
	 hunr ( jy Xog hY)

quhwnUM Pu`l tweIm kMm v`l iDAwn dyx dI isPwirS 

kIqI jwvygI, jy kr t`kr iv`c s`tW l`gx kwrn qusIN 
isrP pwrt tweIm krn dy Xog hI nw rih gey hovo[ 
jy zrUrI hoey qW quhwfw shwieqw Aqy irkvrI mwhr 
A`gy slwh dy skdw hY[ ieh Awm qOr 'qy aus QW ‘qy 
auplbD ruzgwr ’qy AwDwirq vI hovygw, ij`Qy qusIN 
rihMdy ho[ 

AsIN ruzgwr dI AijhI iksm dI pCwx krdy hW 
jo quhwfy hunrW, isKlweI Aqy t`kr qoN bwAd dI 
kwblIAq Aqy smr`Qw Anuswr sB qoN vDIAw hY[ 
AsIN ie`k ik`qwmuKI muV vsyby nwl sMbMiDq slwhkwr 
nUM Swml krWgy Aqy nwl hI sMbMiDq fwktrI jwxkwrI 
'qy vI ivcwr krWgy[ jdoN mulWkx pUrw ho jWdw hY, qW 
quhwfy ruzgwr dIAW coxW dI jWc-pVqwl krn dw smW 
SurU huMdw hY[ AsIN ies ƒ quhwfw job src eIAr (kMm 
l`Bx dw swl) kihMdy hW[ 

nOkrI dI Bwl kvryj (job src kvryj) 
jdoN qusIN kMm dI qlwS kr rhy ho, ienkm irlpysmYNt 
(AwmdnI bdly imlx vwlw) lwB audoN q`k jwrI rhygw 
ijMnw icr q`k qusIN ies leI Xog hovogy[ jy jW jdoN 
qusIN swl dy dOrwn nOkrI ‘qy l`g jWdyy ho, qW AsIN 
quhwfy nvyN ruzgwr qoN hox vwlI quhwfI inrol kmweI 
dy 75 pRqISq nMU quhwfy ienkm irplysmYNt (AwmdnI 
bdly imlx vwly) lwB iv`coN Gtw dyvWgy[ ies dw ArQ 
ieh hoxw cwhIdw hY ik kMm ’qy vwps Aw ky quhwƒ 
smu`cy qOr qy vDyry AwmdnI pRwpq hoeygI[ 

nOkrI dI Bwl qoN ièk swl bwAd, ièQy iqMn sMBwvnwvW 
hn:

1.	 jy quhwfy kol Aijhw kMm hY ijs qoN quhwnUM iml rhy  
	 ienkm irplysmYNt (AwmdnI bdly imlx vwly)  
	 lwB ijMnI jW izAwdw qnKwh imldI hY, qW quhwfw  
	 ienkm irplysmYNt (AwmdnI bdly imlx vwlw)  
	 lwB ^qm ho jwvygw[

2.	 jy qusIN kMm ’qy vwps jWdy ho Aqy t`kr hox  
	 qoN pihlW jo qusIN kmw rhy sI, dy brwbr AwmdnI  
	 kmwaux iv`c Asmr`Q ho, qW quhwfy shwieqw  
	 Aqy irkvrI mwhr ƒ lwB ivSlySk tIm nwl  
	 quhwfy AwmdnI dsqwvyz sWJy krn dI zrUrq  
	 hoeygI[
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nvIN Awmdn nUM iDAwn iv`c r`Kx leI auh quhwfI 
ienkm irplysmYNt (AwmdnI bdly imlx vwly) lwB 
dI Xogqw dw dubwrw ihswb lwauxgy, Aqy quhwfw 
ienkm irplysmYNt (AwmdnI bdly imlx vwlw) lwB 
A`gy id`qIAW rkmW iv`coN G`t rkmW dy brwbr hovygw:

	» quhwfy ipCly ienkm irplysmYNt (AwmdnI bdly  
	 imlx vwly) lwB dI rkm iv`coN quhwfy inrDwrq  
	 ruzgwr dI inrol Awmdn dw GtwE jW

	» quhwfy ipCly ienkm irplysmYNt (AwmdnI bdly  
	 imlx vwly) lwB dI rkm iv`coN quhwfI nvIN nOkrI  
	 dI inrol Awmdn dw GtwE[

ieh GitAw ienkm irlpysmYNt lwB audoN q`k Bugqwn 
Xog huMdw hY jdoN q`k qusIN AwpxI t`kr qoN pihlW dI 
kmweI dy brwbr jW v`D rkm kmwaux dy Xog nhIN ho 
jWdy jW irtwiermYNt ienkm lwB leI Xog nhIN ho 
jWdy[ jy ieh siQqI hY, qW quhwnUM ienkm irplysmYNt 
lwB iml skdw hY, jo quhwfI AwmdnI nMU vDw dyvygw[

3.	 jy qusIN Ajy vI kMm dI Bwl kr rhy ho Aqy qusIN  
	 swfy duAwrw inrDwrq ruzgwr lYx dy Xog ho, qW  
	 quhwfy ienkm irplysmYNt lwB iv`coN aus ruzgwr  
	 leI inrDwrq AwmdnI dy brwbr dI rkm Gtw  
	 id`qI jwvygI[

ienkm irplysmYNt lwB kdoN 
Kqm huMdw hY? 
ienkm irplysmYNt lwB aus izAwdwqr AwmdnI dw 
bdl hY, jo qusIN kmw rhy hoxw sI, jy t`kr iv`c l`gIAW 
s`tW kwrn qusIN kMm krn qoN Asmr`Q nw hoey huMdy[ 

gMBIr s`tW ƒ C`f ky, ienkm irplysmYNt lwB t`kr 
dy pRBwvW qoN auBrn dy smyN dOrwn quhwfy AwmdnI dy 
nukswn dI pUrqI leI iek AwrzI aupwA krnw hY[ 

qusIN Àgy id̀qy simAW smyq, inSicq simAW ’qy ienkm 
irlpysmYNt lwB leI Xog nhIN hovogy:

	» qusIN auh kMm krn dy Xog ho jWdy ho jo qusIN t`kr  
	 hox qoN pihlW kr rhy sI[

	» qusIN aus qrHW dy ruzgwr iv`c kMm krn dy Xog bx  
	 jWdy ho, jo t`kr hox qoN 181 idnW bwAd quhwfy leI  
	 inrDwrq kIqw igAw sI[

	» quhwnUM AijhI nOkrI imldI hY, ijs iv`c quhwnUM aus  
	 rkm ijMnI jW aus qoN izAwdw qnKwh imldI hY,  
	 ijhVI rkm quhwfy klym dI SurUAwq smyN quhwnUM Adw  
	 kIqy gey ienkm irplysmYNt lwB dw ihswb lwaux  
	 leI vrqI geI sI[

	» qusIN irtwiermYNt ienkm lwB leI Xog bx  
	 jWdy ho[

ikrpw krky not kro:

	• jy qusIN kMm ’qy vwps jwx leI iqAwr ho, pr  
	s`tW dy nqIjy vjoN quhwfw ruzgwr Ku`s igAw hY,  
	qW AsIN quhwfy ienkm irplysmYNt lwB nUM AwrzI  
	qOr ’qy jwrI r`K skdy hW[ quhwfw shwieqw Aqy  
	irkvrI mwhr zrUrq pYx ’qy vyrivAW bwry d`s  
	skdw hY[

	• t`kr hox ’qy 65 swl qoN v`D aumr dy ruzgwr vwly  
	lokW leI Aqy auhnW lokW leI jo 65 swl dI  
	aumr hox ’qy ienkm irlpysmYNt lwB lY rhy hox,  
	leI ivSyS inXm lwgU huMdy hn[

	• jy qusIN gMBIr rUp iv`c zKmI ho jWdy ho, qW  
	ienkm irplysmYNt lwB leI quhwfI Xogqw v`KrI  
	huMdI hY[
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hOlI hOlI kMm ’qy vwps Awauxw 
ikauNik quhwfy leI iekdm Pu`l tweIm kMm ’qy vwps 
Awauxw sMBv nhIN ho skdw, quhwfw shwieqw Aqy 
irkvrI mwhr quhwfy ishq dyKBwl pRdwn krn vwly 
Aqy kMm-mwlk nwl iml ky hOlI hOlI kMm ’qy vwps 
Awaux dIAW coxW bwry kMm krygw[

t`kr hox kwrn dubwrw vwprn 
vwlIAW siQqIAW 
kdy kdweIN TIk ho geI l`gx vwlI s`t dubwrw SurU ho 
jWdI hY[ AijhI hwlq iv`c ienkm irplysmYNt lwB 
dubwrw SurU ho skdw hY[ 

jy s`t dubwrw hox ’qy qusIN kMm ’qy vwps prq Awey 
ho, qW kwrn dI pCwx krnw mh`qvpUrn hY[ ieh 
d`sx leI ik kI hoieAw hY, quhwƒ Awpxy shwieqw 
Aqy irkvrI mwhr nwl sMprk krn dI zrUrq hY[ 
izAwdwqr mwmilAW iv`c ienkm irplysmYNt lwB 
ausy p`Dr ’qy qurMq muV SurU ho jwvygw, jo qusIN kMm ’qy 
vwpsI qoN pihlW pRwpq kr rhy sI[

ienkm irlpysmYNt lwB dy klymW 
leI lwBdwiek suJwA
Awpxy ienkm irplysmYNt lwB dy klym ivc̀ swfI mdd 
krn leI qusIN ieh kuJ cIzW kr skdy ho:

	» qusIN swnUM auh swrI jwxkwrI pRdwn krnI XkInI  
	 bxwau, jo ieh jwxn leI loVINdI hY ik t`kr hox  
	 vyly quhwfI ruzgwr AwmdnI kI sI[

	» ijMnI jldI ho sky jwxkwrI leI swfI bynqIAW dw  
	 jvwb idE[ AsIN audoN q`k ienkm irplysmYNt lwB  
	 dIAW bwkwiedw AdweIigAW SurU krn qoN Asmr`Q  
	 hW, jdoN q`k swfy kol swry loVINdy dsqwvyz nw hox[

jy qusIN ienkm irlpysmYNt lwB pRwpq kr rhy ho, qW 
quhwfy leI:

	» swƒ AwpxI ruzgwr dI siQqI iv`c iksy vI  
	 qbdIlI bwry sUicq krnw lwzmI hY[

	» quhwƒ pRwpq hox vwly hor AwmdnI lwBW dI mwqrw  
	 iv`c iksy qbdIlI bwry swnUM sUicq krnw  
	 lwzmI hY[

	» qusIN kMm ’qy kdoN vwps Aw skdy ho ies bwry swnUM  
	 sUicq krnw lwzmI hY[

irtwiermYNt ienkm lwB
jy qusIN ienkm irplysmYNt lwB pRwpq kr rhy ho 
Aqy irtwiermYNt dI aumr qk phuMc geyy ho, qW ie`k 
irtwiermYNt ienkm lwB auplbD hovygw[ irtwiermYNt 
ienkm lwB quhwfI inrol AwmdnI dy 70 pRqISq 
iv`coN quhwnUM imlx vwlI iksy vI hor pYnSn, kYnyfw 
pYnSn plYn Aqy buFwpw pYnSn (Elf eyj isikaurtI 
pyAmYNts) smyq, dI rkm nUM Gtw ky b`cdI rkm dy 
brwbr huMdw hY[ 

jy quhwfI pYnSn dI AwmdnI swfy ihswb iv`c vrqI 
geI inrol AwmdnI dy 70 pRqISq qoN v`D hY, qW quhwƒ 
irtwiermYNt ienkm lwB pRwpq nhIN hoeygw[ 

jy qusIN irtwiermYNt ienkm lwB pRwpq kr rhy ho, qW 
lwzmI qOr ’qy:

	» AwpxI pYnSn AwmdnI iv`c iksy vI qbdIlI bwry  
	 swƒ sUicq kroo[

	» hr swl swƒ AwpxI ienkm tYks irtrn dI  
	 pRmwixq kwpI pRdwn kro qW jo AsIN quhwnUM imlx  
	 vwlI hr pYnSn dI qsdIk kr skIey[
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	» jy qusIN ienkm irplysmYNt lwB pRwpq kr rhy  
	 ho, qW qusIN A`gy id`iqAW iv`coN ijhVI vI cIz bwAd  
	 iv`c AweygI, aus qoN bwAd Awaux vwlI 1 julweI nUM  
	 irtwiermYNt ienkm lwB pRwpq krn dy Xog hovogy:

	» quhwfw 65 vW jnmidn[

	» aus idn dI 5vIN vrygMF, ijs idn qusIN ienkm  
	 irplysmYNt lwB pRwpq krn dy Xog bxyy[

ikrpw krky not kro:

jy quhwfy ienkm irplysmYNt lwB dI Xogqw quhwfy 
v`loN irtwiermYNt ienkm lwB leI Xog bxn 
dI imqI qoN pihlW Kqm ho jWdI hY, qW quhwƒ 
irtwiermYNt ienkm lwB pRwpq nhIN hoeygw[ 
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sYkSn 03 
kyArigvr (dyKBwl krn vwly dy) lwB

quhwfI kvryj 
jy t`kr hox smyN qusIN kyArigvr (dyKBwl krn vwly) sI, qW do qrHW dI kvryj 
auplbD huMdI hY, jo ies g`l 'qy inrBr krdw hY ik qusIN iks iksm dI kmweI 
kr rhy sI[

mu`K nukqy 
	• jy qusIN ie`k Pu`l tweIm kyArigvr (dyKBwl krn vwly) ho, qW qusIN  

	 hPqwvwrI kyArigvr lwB leI Xog ho skdy ho[

	• jy qusIN pwrt-tweIm kyArigvr (dyKBwl krn vwly) ho, qW qusIN dyKBwl  
	 dy Krcy dI BrpweI krvwaux dy Xog ho skdy ho[
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Pu`l tweIm kyArigvr 
(dyKBwl krn vwlw)
qusIN hPqwvwrI kyArigvr lwB leI Xog ho jdoN:

	» t`kr hox qoN pihlW quhwfw mu`K ik`qw ibnW pYsy dy  
	 A`gy id`iqAW iv`coN iksy dI dyKBwl krnw sI:

	» 16 swl qoN G`t aumr dw b`cw jW b`cy[

	» auh ivAkqI jo bwkwiedw qOr ’qy iksy vI kwrx 
	 krky nOkrI ‘qy itky rihx qoN Asmr`Q hY[

	» s`t l`gx kwrn qusIN ies dyKBwl ƒ jwrI nhIN  
	 r`K skdy[

krpw krky not kro:

	• jdoN koeI b`cw 16 swlW dw ho jWdw hY, aus b`cy  
		 nwl sMbMiDq kvryj ^qm ho jWdI hY, jdoN q`k aus  
		 nUM bwkwiedw qOr ‘qy iksy vI kwrn nOkrI ‘qy itky  
		 rihx dy Xog nw hox kwrn ies dyKBwl dI zrUrq  
		 nw hovy[

	• iksy vI kwrn bwkwiedw qOr ‘qy nOkrI ‘qy itky  
		 rihx qoN AXog 16 swl qoN v`D aumr dy iksy  
		 ivAkqI leI Xogqw inrDwrq krn leI, swƒ  
		 ivcwr krn dI loV pvygI:

	» kI ivAkqI ruzgwr pRwpq krn dy AXog  
	 hY?

	» t`kr ivc l`gIAW s`tW quhwƒ ieh dyKBwl  
	 pRdwn krn qoN ikvyN rokdIAW hn?

	• lwB v`D jW G`t skdw hY jy aunHW lokW dw styts  
		 jW aunHW lokW dI igxqI qbdIl ho jwvy, ijnHW  
		 leI qusIN izMmyvwr ho

kyArigvr hPqwvwrI lwB 
(hr do hPiqAW iv`c Bugqwn)
kyArigvr hPqwvwrI lwB hr do hPiqAW iv`c Adw 
kIqw jWdw hY Aqy ies dw audyS bdlvyN kyArigvr ƒ 

kMm ’qy r`Kx leI vriqAw jWdw hY[ ies lwB dw tIcw 
ibnW pYsy dy dyKBwl krn vwilAW dI mdd krnw hY, jo 
t`kr iv`c Swml hn[ ieh ies qrHW kMm krdw hY: 

t̀kr qoN 0-180 idn bwAd:

Xog pwrt-tweIm kmwaux vwly Aqy kmweI nw krn 
vwly t`kr hox qoN bwAd 180 idnW q`k ienkm 
irlpysmYNt Aqy hPqwvwrI kyArigvr dovyN lwB iek`Ty 
lY skdy hn[ hwlwq bdlx ’qy lwB iv`c qbdIlI 
kIqI jwvygI, ijvyN ik b`cy dy 16 swl dy hox ‘qy[ 

t̀kr hox qoN bwAd 181 jW vDyry idn:

jy quhwfIAW s`tW quhwƒ 16 swl qoN G`t aumr dy b`icAW 
jW auhnW lokW dI dyKBwl krn qoN rokdIAW hn, 
jo iksy kwrn krky koeI ruzgwr ‘qy itky rihx qoN 
Asmr`Q hn, qW quhwfy kol do coxW hn:

	» qusIN Awpxy inScq ruzgwr dy AwDwr ’qy ienkm  
	 irplysmYNt lwB pRwpq kr skdy ho (qusIN Ajy vI  
	 dyKBwl dy KricAW dI AdwiegI dy Xog ho skdy  
	 ho), jW

	» qusIN kyArigvr hPqwvwrI lwB pRwpq krnw jwrI  
	 r`K skdy ho[

quhwfw shwieqw Aqy irkvrI mwhr quhwƒ ies cox 
dI ivAwiKAw krygw Aqy ihswb lgweygw ik qusIN 
Awpxy inSicq ruzgwr leI ienkm irplysmYNt lwB dy 
AwDwr ’qy ikMnw pRwpq krogy[

ikrpw krky not kro:

jy do lok ie`ko inrBr dI dyKBwl krdy hn, qW 
auhnW iv`coN isrP ie`k hI kyArigvr hPqwvwrI 
lwB klym kr skdw hY[ 

vDyry jwxkwrI leI ikrpw krky ieh vI vyKo ik 
ienkm irplysmYNt lwB kdoN Kqm huMdw hY? p. 23 
Aqy sYkSn 2- ienkm irplysmYNt lwB iv`c t`kr 
hox qoN 181 idnW bwAd ienkm irplysmYNt  
lwB p. 21 [
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pUry smyN dI dyKBwl krn vwilAW 
leI dyKBwl krn vwly leI 
h&qwvwrI lwB dI rkm 
quhwfy kyArigvr hPqwvwrI lwB dI rwSI ies g`l 
’qy inrBr krdI hY ik t`kr smyN qusIN ikMny lokW dI 
dyKBwl kr rhy sI[ ies iv`c 16 swl qoN G`t aumr dy 
b`cy jW auh lok Swml hn jo iksy vI kwrx krky iksy 
nOkrI ‘qy itky rihx qoN Asmr`Q hn[ 

kyArigvr hPqwvwrI lwB dw ihswb hyTW id̀qy Anuswr 
lwieAw jWdw hY:

1 ivAkqI dI dyKBwl = 		  $661  
							      hPqwvwrI lwB
2 ivAkqIAW dI dyKBwl = 		  $719  
							      hPqwvwrI lwB
3 ivAkqIAW dI dyKBwl = 		  $775  
							      hPqwvwrI lwB
4 jW v`D ivAkqIAW dI dyKBwl = 	 $814  
							      hPqwvwrI lwB

pwrt tweIm kyArigvr 
qusIN dyKBwl dy Krcy lYx dy Xog ho, jd:

	» t`kr hox qoN pihlW qusIN A`gy id`qy ivAkqIAW leI  
	 ibnW Bugqwn dy dyKBwl pRdwn kIqI:

	» 16 swl qoN G`t aumr dy b`cy jW b`icAW leI

	» aus ivAkqI leI jo iksy vI kwrx krky,  
	 bwkwiedw qOr ’qy ruzgwr pRwpq krn qoN  
	 Asmr`Q hY,

	» s`t l`gx kwrn qusIN ies dyKBwl ƒ jwrI nhIN  
	 r`K skdy[

	» qusIN Pu`l tweIm jW AwrzI qOr ’qy kmweI kr  
	 rhy ho[

	» qusIN nwbwlg jW ividAwrQI ho[

	» qusIN pwrt-tweIm kmwaux vwly jW kmweI nw krn  
	 vwly Aijhy ivAkqI ho ijs ny ienkm irplysmYNt  
	 lwB lYx dI cox kIqI hY, jW

	» quhwnUM gMBIr s`tW l`gIAW hn Aqy qusIN ienkm  
	 irlpysmYNt lwB pRwpq kr rhy ho[

ikrpw krky not kro:

	• jdoN koeI b`cw 16 swlW dw ho jWdw hY, qW aus  
		 b`cy nwl sMbMiDq kvryj Kqm ho jWdI hY, jd  
		 q`k aus ƒ iksy mwnisk jW srIrk Apwhjqw  
		 krky dyKBwl dI zrUrq nhIN huMdI[

	• iksy vI kwrn bwkwiedw qOr ‘qy nOkrI ‘qy 
		 itky rihx qoN AXog 16 swl qoN v`D aumr dy  
		 iksy ivAkqI leI Xogqw inrDwrq krn leI,  
		 swƒ ivcwr krn dI loV pvygI:

	» kI ivAkqI ruzgwr pRwpq krn dy  
	 AXog hY?

	» qusIN ies ivAkqI ƒ iks iksm dI  
	 dyKBwl pRdwn kr rhy sI?

	» t`kr ivc l`gIAW s`tW quhwƒ ieh dyKBwl  
	 pRdwn krn qoN ikvyN rokdIAW hn?
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sYkSn 03 — kyArigvr (dyKBwl krn vwly dy) lwB  

ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

dyKBwl dy KricAW dI vwpsI 
leI kvryj 
dyKBwl dy KricAW dI vwpsI leI AdwiegI quhwnUM aus 
kyArigvr nUM AdwiegI krn iv`c shwieqw krdI hY jo 
quhwfIAW dyKBwl dIAW ifaUtIAW inBw irhw hY, ijhnW 
nUM pUrw krn iv`c qusIN t`kr iv`c l`gIAW s`tW kwrn 
Asmr`Q ho[ 

ikrpw krky not kro:

	• swry KricAW dI iksy vI AdwiegI leI pUrv  
		 pRvwngI dI loV huMdI hY[

	• Krcy t`kr iv`c l`gIAW s`tW nwl sMbMiDq hoxy  
		 cwhIdy hn nw ik rutIn dy Krc jo qusIN t`kr  
		 hox qoN pihlW kr rhy sI[

	• qusIN dyKBwl dy Krcy dI vwpsI leI isrP qW  
		 hI Xog ho, jy quhwfw koeI jIvn swQI nhIN hY jW  
		 jy quhwfw swQI kMm, pVHweI, Apwhjqw jW  
		 bImwrI krky quhwfIAW dyKBwl dIAW ifaUtIAW  
		 nhIN sMBwl skdw?

dyKBwl Krcy dI v`D qoN v`D rkm
AsIN quhwfy dyKBwl dy Asl KricAW dI ie`k hPqy dI 
v`D qoN v`D h`d q`k  AdwiegI krdy hW[

dyKBwl KricAW dI v̀D qoN v̀D dyKBwl Krcy dI rkm hyTW 
id̀qI geI hY:

1 ivAkqI dI dyKBwl = 		  $165/ hPqwvwr

2 ivAkqIAW dI dyKBwl = 		  $210/ hPqwvwr

3 ivAkqIAW dI dyKBwl = 		  $256/ hPqwvwr

4 jW v`D ivAkqIAW dI dyKBwl = 	 $301/ hPqwvwr

dyKBwl Krcy dI vwpsI dy klymW 
leI aupXogI suJwA 
jy S`k hY, qW koeI vI Krcw krn qoN pihlW hmySW 
Awpxy shwieqw Aqy irkvrI mwhr nwl sMprk kro[ 
iek inSicq sImw q`k, is`DI qrHW ib`l nw kIqy gey 
KricAW dy iksy vI klym leI quhwnUM 180 idnW dy 
AMdr AMdr rsIdW muh`eIAw krn dI zrUrq hoeygI, pr 
kuJ KricAW leI quhwnUM Awpxy shwieqw Aqy irkvrI 
mwhr koloN pihlW mnzUrI lYx dI zrUrq hoeygI[ 

qusIN AwpxIAW rsIdW AwnlweIn jmW kr skdy h 
icbc.com/claims[

ikrpw krky not kro:

AsIN Asl rsIdW vwps krn iv`c Asmr`Q hW[

http://icbc.com/claims
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sYkSn 04
in`jI dyKBwl shwieqw 

quhwfI kvryj 
in`jI dyKBwl shwieqw quhwfI dyKBwl krn vwly dy Krcy ƒ kvr krdI hY jy 
t`kr iv`c l`gIAW s`tW (srIrk jW mwnisk) kwrn qusIN AwpxI dyKBwl nhIN kr 
skdy[ kvryj dw p`Dr ies g`l ’qy inrBr krdw hY ik quhwnUM ikMnI shwieqw dI 
zrUrq hY:

	• gYr-gMBIr s`tW = 5,703 / mhIny q`k

	• gMBIr s`tW ijhnW ƒ 24 GMty dyKBwl dI loV nhIN = $6,820 / mhIny q`k

	• gMBIr s`tW ijhnW ƒ 24 GMty dyKBwl dI loV huMdI hY = $11,333 / mhIny q`k
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sYkSn 04
in`jI dyKBwl shwieqw 

mu`K nukqyy 
	• jykr qusIN AwpxI dyKBwl nhIN kr skdy jW rozwnw dy zrUrI kMm nhIN kr skdy qW  

	 ienhWsf AYksIfYNt lwB quhwƒ in`jI dyKBwl shwieqw leI ie`k mwisk sImw q`k  
	 dw Bugqwn krngy[ jwxkwrI leI dyKo - rozwnw jIvn dy kMmW iv`c shwieqw leI  
	 quhwfI zrUrq dw mulWkx krnw[ p.33.

	• ieh kvryj isrP in`jI zrUrqW Aqy rozmrHw dy kwrjW leI auplbD hY Aqy quhwfI  
	 aumr 'qy AwDwirq hY:

	» jy qusIN 16 swl qoN v`D ho, qW ieh t`kr qoN pihlW dIAW zrUrI loVW Aqy kMm  
	 kvr krdI hY jW auhnW zrUrI kMmW Aqy loVW nUM jo t`kr dy nqIjy vjoN zrUrI ho  
	 gey hn[

	» jy qusIN 16 swl qoN G`t ho, qW ieh quhwfy pihly mulWkx dy AwDwr ’qy t`kr hox  
	 qoN pihlW dIAW zrUrI loVW Aqy kMmW ƒ kvr krdI hY[ quhwfI aumr vDx nwl  
	 hor zrUrqW Aqy kwrjW dI loV ho skdI hY[

	• in`jI dyKBwl shwieqw leI Xog hox leI rozwnw jIvn dy kMmW iv`c shwieqw leI  
	 quhwfIAW mulWkx zrUrqW ƒ G`to G`t p`Dr 'qy phuMcxw lwzmI hY[ quhwfw shwieqw Aqy  
	 irkvrI mwhr quhwfIAW zrUrqW dw mulWkx krn dw pRbMD krygw[

	• quhwfI kvryj ies g`l 'qy inrBr krdI hY ik quhwƒ ikMnI shwieqw dI zrUrq hY Aqy  
	 loVINdI shwieqw dy p`Dr duAwrw inrDwrq kIqI geI v`D qoN v`D rkm q`k sImq hY[

	• qusIN iksy ƒ vI AwpxI shwieqw krn leI nOkrI 'qy r`K skdy ho[ KricAW dI muV  
	 AdwiegI leI pihlW qoN mnzUrI lYxI pYNdI hY Aqy quhwƒ aus srivs Aqy srivs dyx  
	 vwly ivAkqI bwry jwxkwrI dyx vwlI rsId dI kwpI pRdwn krnI pvygI[ izAwdwqr  
	 mwmilAW iv`c AsIN srivs dyx vwly ƒ is`Dw Bugqwn krWgy[ 

	• AsIN quhwfy, quhwfy fwktr Aqy quhwfy ishq sMBwl pRdwqwvW nwl inXmq vkiPAW 'qy  
   in~ jI dyKBwl shwieqw loVW dw muV-mulWkx krn leI kMm krWgy[
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sYkSn 04 — in`jI dyKBwl shwieqw 

ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

quhwfI shwieqw kOx kr skdw hY
qusIN iksy ƒ vI AwpxI in`jI dyKBwl Aqy rozmrHw dIAW 
zrUrqW iv`c AwpxI shwieqw leI r`K skdy ho[ qusIN 
AwpxI shwieqw leI Awpxy pirvwrk mYNbrW, dosqW 
Aqy guAWFIAW nUM Bugqwn kr skdy ho jW qusIN iksy 
pySwvr ƒ nOkrI 'qy r`K skdy ho[ 

iPr vI swƒ ieh XkInI bxwaux leI quhwfy klymW dI 
smIiKAw krn dI zrUrq hoeygI ik quhwfy Krc vwjb 
hn, srivs krn leI loVINdw smW shI hY Aqy srivs 
leI Adw kIqI rkm ausy qrHW dIAW syvwvW leI Awm 
sImw dy AMdr hY[

ikrpw krky not kro:

BwvyN AweI sI bI sI sMBwivq syvw pRdwn krn  
vwilAW dw suJwA dy skdI hY, qusIN Awp aus  
ivAkqI jW kMpnI ƒ nOkrI dyx dI cox krn leI  
izMmyvwr ho, jo quhwfI shwieqw krdw hY Aqy AweI  
sI bI sI aunHW dy kMm leI iksy vI qrHW izMmyvwr  
nhIN hY[ 

rozmrHw dy jIvn dIAW ikirAwvW 
iv`c shwieqw leI quhwfI zrUrq 
dw mulWkx krnw
quhwfI in`jI dyKBwl dI kvryj dw p`Dr ies g`l 'qy 
inrBr krdw hY ik t`kr hox nwl quhwfIAW s`tW ny 
quhwfI rozmrHw dI izMdgI ƒ ikvyN pRBwivq kIqw hY[

in`jI dyKBwl shwieqw leI Xogqw pUrI krn leI 
quhwfw shwieqw Aqy irkvrI mwhr gqIivDIAW krn 
dI quhwfI Xogqw dy mulWkx dw pRbMD krygw, ijs iv`c 
Swml ho skdy hn: 

Awpxy Awp dI sMBwl krnw:

	» mMjy ‘qy pYxw Aqy mMjy qoN au~Txw

	» k`pVy pwauxy Aqy lwhuxy

	» brykPwst, lMc Aqy ifnr bxwauxw

	» Kwxw

	» Doxw

	» twielt dI vrqoN krnw

Awpxy Gr dI sMBwl krnw:

	» hwaUskIipMg ijvyN Doxw, vYikaUm krnw, fsitMg Aqy  
	 sPweI krnw

	» k`pVy Doxw

	» in`jI iv`q dw pRbMD krnw

bwhr Awauxw jwxw: 

	» pbilk jW in`jI AwvwjweI dI vrqoN krnw

	» Bojn, GrylU smwn Aqy hor loVINdIAW cIzW dI  
	 KRIddwrI krnw

	» Awpxy Gr Aqy AWF-guAWF iv`c shUlqW dI vrqoN  
	 krnw, ijvyN ik tYlIPon, tYlIivzn Aqy sQwnk  
	 lwiebRyrI dI vrqoN krnw

in`jI dyKBwl shwieqw dy klymW 
leI aupXogI suJwA
qusIN in`jI dyKBwl shwieqw leI Awpxy klym ivc ieh 
XkInI bxw ky swfI mdd kr skdy ho ik quhwfy duAwrw 
Byjyy gey swry dsqwvyzW Aqy rsIdW dIAW kwpIAW 
pUrIAW hn, aunHW iv`c quhwfIAW syvwvW Aqy dyKBwl 
pRdwn krn vwilAW dI shI jwxkwrI hY[

qusIN AwpxIAW rsIdW icbc.com/claims’qy 
AwnlweIn jmW kr skdy ho[

ikrpw krky not kro: 

jy zrUrI hoey qW AsIN quhwfI shwieqw krn vwly  
ivAkqI jW kMpnI nUM is`Dy qOr ‘qy vI Bugqwn kr  
skdy hW[

http://icbc.com/claims
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sYkSn 05 
p`kI iempyArmYNt (srIr dy iksy AMg jW kwrj krn 
dI smr`Qw nUM hoieAw p`kw nukswn) 

quhwfI kvryj 
jy t`kr iv`c l`gIAW s`tW kwrn quhwfy iv`c p`kI iempyArmYNt ho jWdI hY Bwv 
quhwfy srIr dy iksy AMg jW kwrj dw p`kw nukswn ho jWdw hY, ijvyN srIr ‘qy 
dwg pYxy jW srIr iv`c b`j pYxy, qW quhwƒ ie`kmuSq rwSI imlygI[ 

Bugqwn Xog rkm dw ihswb aus pRqISq dy qOr ’qy kIqw jWdw hY jo quhwfI 
iempyArmYNt (srIr dy iksy AMg jW kwrj krn dI smr`Qw nUM hoey p`ky 
nukswn) nwl juiVAw hY[
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sYkSn 05 
p`kI iempyArmYNt (srIr dy iksy AMg jW kwrj krn 
dI smr`Qw nUM hoieAw p`kw nukswn) 

mu`K nukqyy 
	• quhwfy srIr dy iksy iksy AMg jW kwrj krn dI smr`Qw nUM hoey p`ky  

	 nukswn nUM iempyArmYNt vjoN pirBwSq kIqw jWdw hY[ iempyArmYNt (iksy  
	 AMg jW kwrj krn dI smr`Qw nUM hoey nukswn) dIAW audwhrxW iv`c srIr  
	 ‘qy dwg pYxY, c`lx iPrn iv`c kmI jW iksy AMg dw k`itAw jwxw  
	 Swml hn[

	• iempyArmYNt (iksy AMg jW kwrj krn dI smr`Qw nUM hoey nukswn) dI  
	 pRqISqqw dI p`Dr idKwaux leI hr iksm dI iempyArmYNt (iksy AMg  
	 jW kwrj krn dI smr`Qw nUM hoey hr qrHW dy nukswn) dI pRqISqqw mu`krr  
	 kIqI jWdI hY[ sB qoN gMBIr Aqy sB qoN v`D AXogqw pYdw krn vwlIAW  
	 iempyArmYNtW (iksy AMg jW kwrj krn dI smr`Qw nUM hoey sB qoN gMBIr  
	 Aqy sB qoN v`D AXogqw krn vwly nukswnW) nUM sB qoN v`D pRqISqqw id`qI  
	 jWdI hY[

	• p`kI iempyArmYNt (srIr dy iksy AMg jW kwrj krn dI smr`Qw nUM hoey  
	 p`ky nukswn) dI ie`kmuSq rkm quhwfy l`gI s`t dI iksm duAwrw inrDwrq  
	 kIqI jWdI hY:

	» kuAwfrwplIjIAw (srIr dy grdn qoN hyTly swry ih`sy dw ADrMg), 
	 pYrwplIjIAw (srIr dy DV qoN hyTly ih`sy dw ADrMg), idmwg dI gMBIr 
	 s`t jW nzr dy nukswn vrgI gMBIr s`t leI ieh rkm $299,670 hY[

	» iksy gYr-gMBIr s`t leI G`to G`t Bugqwn $947 hY Aqy v`D qoN v`D 
	 AdwiegI $189,782 hY[

	» gMBIr s`tW nUM prmwnYNt iempyArmYNt rYgUlySn iv`c pirBwSq kIqw  
	 igAw hY[ pirBwSw ‘qy pUrI auqrn vwlI iksy iek s`t jW iek qoN v`D  
	 s`tW dy ju`t nUM v`D qoN v`D rkm imlygI[

pMnw 34ienhWsf AYksIfYNt lwB bwry quhwfI gweIf
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sYkSn 05 
p`kI iempyArmYNt (srIr dy iksy AMg jW kwrj krn 
dI smr`Qw nUM hoieAw p`kw nukswn) 

mu`K nukqy (jwrI) 
	• t`kr dy nqIjy vjoN pYdw hoeI iempyArmYNt (srIr dy iksy AMg jW kwrj  

	 krn dI smr`Qw nUM hoey nukswn) dI iksm Aqy drjw (ifgrI) inrDwrq  
	 krn leI quhwfw shwieqw Aqy irkvrI mwhr quhwnUM ishq sMBwl dyx  
	 vwly qoN jwxkwrI dI mMg krygw[ iPr quhwfI iempyArmYNt dw pRqISq mu`l  
	 inrDwrq kIqw jwvygw[ ieh pRqISqqw t`kr dy smyN Bugqwn Xog v`D  
	 qoN v`D rkm dw quhwfw ih`sw hY[ audwhrn leI 50 pRqISqqw dI iek  
	 iempyArmYNt vwly ivAkqI nUM v`D qoN v`D rkm dw A`Dw ih`sw imlygw:  
	 $189,782 tdw 50 pRqISq[

	• p`kI iempyArmYNt leI Bugqwn iehnW cIzW qoN bwAd kIqw jWdw hY:

	» quhwfw ielwj pUrw ho igAw hY[

	» s`t ijMnI TIk ho skdI sI, aunI TIk ho geI hY[

	» iempyArmYNt dI h`d dw shI FMg nwl mulWkx kIqw jw skdw hY[

	• quhwfy lwB dy Bugqwn dw smW quhwfI s`t Aqy irkvrI smyN 'qy inrBr  
	 krdw hY[ quhwfw shwieqw Aqy irkvrI mwhr quhwfI Kws siQqI bwry  
	 quhwƒ slwh dy skdw hY[
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sYkSn 05 — p`kI iempyArmYNt (srIr dy iksy AMg jW kwrj krn dI smr`Qw nUM hoieAw p`kw nukswn)

ienhWsf AYksIfYNt lwB bwry quhwfI gweIf

ie`k qoN v`D iempyArmYNtW Aqy 
pihlW qoN mOjUd iempyArmYNt
jy qusIN t`kr iv`c l`gIAW s`tW dy nqIjy vjoN ie`k 
qoN v`D iempyArmYNtW dw swhmxw krdy ho qW AsIN 
quhwfy lwB dI mwqrw ƒ sQwipq krn leI v`K v`K 
iempyArmYNtW dI pRqISqqw nUM joV lvWgy[ iPr vI 
quhwfI siQqI dy muqwibk ieh isrP pRqISq joVn nwloN 
vDyry guMJldwr ho skdw hY[

jy t`kr hox qoN pihlW quhwnUM koeI iempyArmYNt sI qW 
t`kr nwl sMbMiDq iempyArmYNt quhwfy leI izAwdw 
gMBIr ho skdI hY[ quhwfI pihlW qoN mOjUd siQqI 
dy AwDwr ‘qy jdoN AsIN quhwfI p`kI iempyArmYNt dy 
Bugqwn dw ihswb lwvWgy, qW AsIN ies ’qy ivcwr 
krWgy[ 

jy quhwfy srIr dy smrUpI (ismItrIkl) AMgW iv`coN 
koeI do smrUpI AMg iempyArmYNt dw iSkwr ho jWdy hn 
qW qusIN ie`k ienhWsmYNt ih`sy dy Xog ho skdy ho[ 

ikrpw krky not kro: 

pihlW qoN mOjUd hwlqW iv`c auh kuJ Swml  
nhIN huMdw jo:

	• iksy AMdrUnI AMg ƒ pRBwivq krdw hY[

	• nzr, sMquln jW suxn nUM kMtrol krn vwly iksy  
		 AMg ƒ pRBwivq krdw hY[

	• dMdW ƒ pRBwivq krdw hY[

	• sYNtrl nrvs isstm (ns pRbMD) nUM dI s`t  
		 l`gx dy nqIjy vjoN hY[

AwpxI p`kI iempyArmYNt leI 
Bugqwn pRwpq krnw
izAwdwqr mwmilAW iv`c quhwfIAW s`tW dy TIk hox 
q`k ieMqzwr krn dI zrUrq hoeygI, qW jo quhwfw ishq 
dyKBwl krn vwlw p`kI iempyArmYNt dI h`d dw pqw 
lgw sky[ quhwfI s`t 'qy inrBr kridAW iempyArmYNt 
dI pUrI h`d Aqy aus dy nqIjy v`joN quhwfI p`kI 
iempyArmYNt dy Bugqwn dI rkm sQwpq krn iv`c 
iek swl jW ies qoN v`D smW l`g skdw hY[

p`kI iempyArmYNt dy klymW leI 
aupXogI suJwA
jy quhwfI fwktrI jwxkwrI ieh puStI krdI hY ik 
t`kr iv`c l`gIAW s`tW dy nqIjy vjoN quhwnUM p`kI 
iempyArmYNt hY, ikrpw krky Awpxy shwieqw Aqy 
irkvrI mwhr nwl sMprk kro, jo quhwƒ d`sygw ik 
quhwfy klym ’qy kwrvweI krn leI AweI sI bI sI ƒ 
ikhVy dsqwvyzW dI zrUrq hY[ 

quhwfw shwieqw Aqy irkvrI mwhr Awm qOr 'qy quhwfy 
ishq dyKBwl pRdwn krn vwly qoN is`Dy qOr 'qy jwxkwrI 
leI bynqI krygw qW jo auh p`kI iempyArmYNt dI 
FukvIN rkm dw mulWkx kr sky[ 
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sYkSn 06
muV-vsybw 

quhwfI kvryj 
ienhWsf AYksIfYNt lwB t`kr qoN bwAd ijMnI jldI ho sky quhwnUM Awm 
gqIivDIAW iv`c vwps Awaux iv`c shwieqw krn bwry hn[ pr jy quhwfIAW 
s`tW bhuq gMBIr hn, qW AsIN hor coxW l`Bx iv`c quhwfI mdd krWgy[ 

mu`K nukqyy 
	• hr iksy dI siQqI v`KrI huMdI hY[ pr swfw tIcw hY ik ijMnw sMBv ho sky  

	 quhwfI t`kr qoN pihlW vrgIAW gqIivDIAW ƒ dubwrw SurU krn iv`c  
	 shwieqw kIqI jwvy[ quhwfI irkvrI Aqy AwriQk qMgI ƒ pUrw krn iv`c  
	 shwieqw leI AsIN ielwj dy KricAW Aqy keI qrHW dy AwriQk nukswnW  
	 dI AdwiegI pRdwn krdy hW[ Bugqwn dI rkm Aqy iksm quhwfI ivl`Kx  
	 siQqI 'qy inrBr krygI[

	• muV-vsybw kvryj iv`c Swml hn, ij`Qy Xog hY:

	» t`kr hox qoN pihlW ijhVI nOkrI quhwfy kol sI, aus nOkrI 'qy vwps 
	 Awaux iv`c mdd jW nvyN kYrIAr leI tryinMg[

	» quhwfy Gr jW vwhn (vwhnW) iv`c iksy vI qrHW dI loVINdI qbdIlI[

	» AweI sI bI sI kol quhwfy muV vsyby ƒ auqSwihq krn leI loVINdI jW  
	 slwh id`qI iksy vI cIz ƒ kvr krn dw h`k hY, bSrqy ies ‘qy iksy  
	 inXm duAwrw rok nw lweI geI hovy[

	• quhwfI fwktrI Aqy muV vsybw shwieqw tIm quhwfy ielwj Aqy quhwfI  
	 siQqI leI ie`k shI Xojnw inrDwrq krn iv`c vI shwieqw krygI[ 
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quhwfI irkvrI Xojnw
jy quhwnuMU t`kr ivc s`tW l`gIAW hn, qW AsIN quhwfI 
izMdgI nUM muV lIh ’qy ilAwaux iv`c quhwfI mdd 
krnw cwhuMdy hW, ijvyN auh t`kr qoN pihlW sI[

ies sB dI kuMjI quhwfI irkvrI Xojnw hY[ quhwfI 
fwktrI Aqy muV vsybw tIm quhwfy ielwj leI ie`k 
shI Xojnw inrDwrq krn leI quhwfy nwl kMm krygI[ 
ieh tIicAW Aqy quhwfy ielwj leI Xog smyN ƒ qih 
krygI[ ies iv`c Xojnw dy muuV mulWkx leI mIl p`Qr 
Aqy smW sUcI vI Swml ho skdI hY[

irkvrI Xojnw quhwfI Aqy quhwfI siQqI leI in`jI hY[ 
ieh auhnW KricAW dI pCwx vI kr skdI hY, ijhVy 
ienHW tIicAW ƒ pRwpq krn iv`c quhwfI shwieqw kr 
skdy hn[ Xojnw pRqI quhwfI vcnb`Dqw Aqy ies dw 
pwlx krn leI quhwfIAW c`l rhIAW koiSSW quhwfI 
irkvrI leI mh`qvpUrn hoxgIAW[

mYN iks iksm dI irkvrI 
shwieqw dI aumId kr skdw hW? 
quhwfI fwktrI Aqy muV vsybw tIm dI bxqr t`kr 
iv`c quhwnUM l`gIAW s`tW Aqy quhwfy ielwj ’qy inrBr 
krygI[

Awm qOr 'qy ièk shwieqw tIm ivc̀ Swml ho skdy hn: 

	» ishq dyKBwl krn vwly pRYktISnr jo quhwfy nwl  
	 nyiVEN kMm kr rhy hn, ijvyN ik quhwfw fwktr  
	 jW nrs pRYktISnr, kwieropRYktr, iPzIEQYryipst,  
	 ik`qwmuKI QYryipst Aqy muV vsybw slwhkwr[

	» quhwfw AweI sI bI sI shwieqw Aqy irkvrI  
	 mwhr[

	» AweI sI bI sI dI tIm dy hor ivSyS mYNbr[

	» quhwfw pirvwr Aqy im`qr[

	» Aqy sB qoN mhq`vpUrx-qusIN!

qusIN AwpxI shwieqw tIm iv`c sB qoN mh`qvpUrx 
ivAkqI ho[ quhwfI irkvrI pRqI vcnb`Dqw iek sPl 
irkvrI Xojnw dw sB qoN mh`qvpUrx ih`sw hY[

kI mYƒ kMm ’qy vwps jwx iv`c 
shwieqw imlygI?
jy quhwnUM iksy t`kr ivc s`tW l`gIAW hn qW AwpxI 
ishq ƒ ibhqr krn dy nwl-nwl qusIN Awpxy kYrIAr 
ƒ vwps aus jgHw lY jwxw cwhogy ij`Qy auh pihlW sI[ 

BwvyN qusIN t`kr hox qoN pihlW vwlI nOkrI ’qy vwps 
jwxw cwhuMdy hovo, pr ieh hmySW sMBv nhIN huMdw[ pr 
ienhWsf AYksIfYNt lwB v`KrIAW ruzgwr coxW iv`c 
shwieqw krn dy Xog ho skdy hn, Aqy jy zrUrI hoey qW 
quhwnUM rYzmyy, tryinMg jW ik`qwmuKI muV vsyby q`k phuMc 
krn iv`c shwieqw pRdwn kr skdy hn[ 
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quhwfy Gr iv`c pirvrqn
iksy gMBIr Apwhjqw dI siQqI iv`c ienhWsf 
AYksIfYNt lwB quhwfy Gr leI kuJ qbdIlIAW dI 
kImq Adw krngy qW jo qusIN AwpxIAW rozwnw dIAW 
zrUrqW suqMqr qrIky nwl pUrIAW kr sko[ ies iv`c 
ivSyS bwQrUm iPkscr jW vDyry AwswnI nwl phuMcXog 
rsoeI kwaUNtr sQwipq krnw Swml ho skdw hY Aqy jy 
quhwfw mOjUdw Gr quhwfIAW zrUrqW leI FukvW nw rhy 
qW sQwn qbdIlI lwgq iv`c shwieqw iml skdI hY[   

quhwfy vwhn iv`c pirvrqn
jy t`kr dOrwn quhwnUM l`gIAW s`tW p`kIAW hn qW kuJ 
mwmilAW iv`c ienhWsf AYksIfYNt lwB quhwfy ie`k jW 
vDyry vwhnW ƒ bdlx dI kImq ƒ pUrw kr skdy hn 
qW jo qusIN vwhn clwauxw jwrI r`K sko[ 

Aqy jy qusIN vwhn clwaux dy Xog nw hovo, qW ienhWsf 
AYksIfYNt lwB quhwfy jW quhwfy nzdIkI pirvwr dI 
mwlkI vwly vwhnW ivc qbdIlIAW ƒ   vI Swml kr 
skdy hn qW jo qusIN XwqrI vjoN Xwqrw kr sko[
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Gwqk s`tW 

quhwfI kvryj 
ienhWsf AYksIfYNt lwB ieh inScq krdy hn ik sB qoN gMBIr rUp nwl zKmI hoey 
gwhkW ƒ, ijMnI dyr q`k aunHW ƒ loV huMdI hY, dyKBwl Aqy shwieqw imldI rhy[ jy quhwfI 
s`t ny quhwfw jIvn bdl id`qw hY qW ienhWsf kyAr quhwfI dyKBwl Aqy irkvrI lwB dy 
nwl vDyry shwieqw dI pySkS krdI hY[

mu`K nukqyy 
	• ienhWsf AYksIfYNt lwB, irkvrI Aqy ienkm irplysmYNt (AwmdnI bdly imlx    

   vwly) lwBW q~k phuMcx iv~c quhwfI mdd krdy hn ijMnw icr auhnW dI loV huMdI hY,  
   ie~ QoN q~k ik quhwfy pUry jIvn kwl iv~c 

	• jy qusIN gMBIr rUp iv`c zKmI ho, qW p`ky qOr ‘qy iempyArmYNt leI $299,670 dy  
	 ie`kmuSq lwB dy Xog ho[

	• quhwfy in`jI dyKBwl shwieqw lwB hyT ilKIAW rkmW leI quhwƒ kvr krdy hn:

	» pRqI mhInw $11,333 q`k jy quhwƒ 24/7 ingrwnI dI loV hY[

	» pRqI mhInw $6,820 q`k jy quhwƒ 24/7 ingrwnI dI loV nhIN hY[

	• mnorMjn jW ivhl dIAW gqIivDIAW iv``c ih`sw lYx leI Aqy Xwqrw, irhwieS jW hor  
	 ivSyS siQqIAW leI AswDwrx KricAW ƒ kvr krn leI hor lwB auplbD hn[ 

jy qusIN t`kr dy nqIjy vjoN kuAwfrwplIjIAw (srIr dy grdn qoN hyTly swry ih`sy dw 
ADrMg), pYrwplIjIAw (srIr dy DV qoN hyTly ih`sy dw ADrMg), idmwg dI gMBIr s`t, jW 
nzr jW AMgW dy nukswn vrgI iksy gMBIr bImwrI dw swhmxw krdy ho, qW quhwfy kys dw 
pRbMD AweI sI bI sI dy AYfvWsf sport Aqy irkvrI mwhrW duAwrw kIqw jwvygw[ 

auh quhwfy Aqy quhwfy pirvwr leI mu~K sMprk hoxgy Aqy quhwfy leI auplbD ielwj, 
dyKBwl Aqy shwieqw q~k phuMcx iv~c quhwfI mdd krn leI quhwfy Aqy quhwfI mYfIkl 
tIm nwl kMm krngy[ 
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Xwqrw Aqy irhwieS
jy zrUrI hoey qW AsIN t`kr qoN pihlW vWg Xwqrw krn 
leI quhwfy - quhwfy ie`k swQI jW shwiek leI Xwqrw 
Aqy irhwieS dy KricAW leI Bugqwn krn iv`c 
shwieqw krWgy[

Kws siQqIAw iv`c AdwiegIAW
Kws siQqIAW iv`c hor KricAW leI AweI sI bI sI dy 
AiDkwr 'qy vwDU PMf auplbD huMdy hn[ 

AweI sI bI sI dy ieh PMf, ijnHW leI Swied qusIN 
auNJ Xog nw hovy, aus smyN dOrwn quhwnUM AwrzI lwB 
pRdwn krn vrgy lwB pRdwn krn leI hn, jdoN qusIN 
iksy hor srkwrI pRogrwm jW bImw krqw qoN PMfW dI 
aufIk krdy ho[

AweI sI bI sI ieh inrDwrq kr skdI hY ik iksy 
^rcy dI kImq Adw krn nwl nw isrP dyKBwl Aqy 
irkvrI ivc mh`qvpUrx suDwr hoeygw, blik Biv`K dy 
dyKBwl dy pRbMD iv`c lMby smyN leI PwiedymMd lwB Aqy 
ku`l iv`qI bcq vI hovygI[
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ivvwd Aqy pwbMdIAW 

ienhWsf kyAr dy qihq AweI sI bI sI ƒ kwƒnI 
qOr ’qy hr ibRitS kolMbIAw vwsI dI aunHW dy klym 
leI slwh Aqy shwieqw dyx dI zrUrq hY qW ik ieh 
XkInI bxwieAw jw sky ik hryk ivAkqI nUM ies bwry 
sUicq kIqw igAw hY Aqy auh swry lwB pRwpq krdw hY, 
ijhnW dy auh Xog hY[ 

iPr vI keI mOky AwauNdy hn, jdoN gwhk iksy lwB dy 
PYsly ’qy ivvwd krnw cwhuMdy hn jW jdoN swƒ aunHW dI 
kvryj ƒ sImq krn dI zrUrq huMdI hY[ 

ivvwd
jy qusIN iksy lwB dI Xogqw jW kvryj dy PYsly nwl 
sihmq nhIN ho, qW quhwfy leI ivvwd krn dIAW coxW 
hn[ 

Awpxy klym dy numwieMidAW nwl  
g`l kro[ 
pihlw kdm Awpxy shwieqw Aqy irkvrI mwhr nwl 
g`l krnw hY[ ieh mh`qvpUrx hY ik qusIN iDAwn iv`c 
r`Ky gey swry q`QW nUM smJdy ho Aqy ieh quhwfy leI 
iksy vI Axif`T kIqI geI cIz v`l iDAwn idvwaux 
Aqy lwBW qoN ienkwr krn dy kwrnW bwry svwl pu`Cx 
dw mOkw hY[

jy qusIN Ajy vI sMquSt nhIN ho, qW aunHW dy mYnyjr nwl 
g`l krn leI p`uCo[ mYnyjr hwlwq dI smIiKAw krygw 
Aqy quhwfy mu`idAW nUM qv`joN dyvygw[

klym dy PYsly dI smIiKAw leI pu`Co 
jy quhwfy shwieqw Aqy irkvrI mwhr Aqy aunHW dy 
mYnyjr nwl g`l krn qoN bwAd vI mslw h`l nhIN 
huMdw qW qusIN ies ƒ klymz ifsIjn irivaU (CDR) 

kol Byjx leI kih skdy ho[ ies smIiKAw pRikirAw 
dI swfy PyAr pRYkitsz AwiPs (inrp`K ivhwr nwl 
sMbMiDq dPqr) v`loN ingrwnI kIqI jWdI hY, Aqy ieh 
swfy klymW nUM sMBwlx vwly Kyqr qoN v`Krw hY[ 

ie`k tIm quhwfy hwlwqW Aqy quhwfy klym nwl sMbMiDq 
swry dsqwvyzW dI smIiKAw krygI Aqy hor jwxkwrI 
leI quhwfy nwl sMprk kr skdI hY[ auh quhwƒ 
smIiKAw dw nqIjw, ijMnI jldI ieh pUrw ho jwvy, 
Awm qOr 'qy iek mhIny dy AMdr ilKqI qOr ’qy 
Byjxgy[

inrp`Kqw pRikirAw bwry vDyry jwxkwrI icbc.com  
'qy auplbD hY[

ivvwdW leI hor coxW 
gwhkW dy ivvwdW leI AweI sI bI sI qoN v`KrIAW hor 
vI coxW auplbD hn[ 

isvl rYzoilaUSn itRibaUnl 
isvl rYzoilaUSn itRibaUnl (CRT) AweI sI bI sI qoN 
suqMqr ie`k PYslw lYx vwlI sMsQw hY[ jy qusIN Awpxy 
klym dy iksy pihlU ijvyN ik ienhWsf AYksIfYNt lwB 
leI quhwfI Xogqw, nwl sihmq nhIN ho qW qusIN JgVy 
dy h`l leI sI Awr tI ƒ ArzI dy skdy ho[ 

sI Awr tI pbilk inAW pRxwlI dw ih`sw hY Aqy ies 
dy mwhr itRRibaUnl mYNbr suqMqr Aqy inrp`K hn[ ieh 
kwƒn AplweI krn Aqy lwgU krn Xog inrxy lYx 
leI zrUrI hY[ 

jy qusIN jW AweI sI bI sI, sI. Awr. tI. dy PYsly nwl 
sihmq nhIN ho, qW qusIN bI.sI. suprIm kort ƒ PYsly 
dI inAiek smiIKAw leI kih skdy ho[  sI.Awr.tI. 
bwry hor jwxkwrI lE: civilresolutionbc.ca[

https://www.icbc.com/Pages/default.aspx
http://civilresolutionbc.ca
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inrp`Kqw AiDkwrI
inrp`Kqw AiDkwrI kol gwhkW dIAW iSkwieqW nUM 
h`l krn leI aus pwilsI Aqy Aml dI smIiKAw 
krn Aqy aunHW bwry isPwirSW krn dw AiDkwr hovygw 
jo AweI sI bI sI auhnW dy kys iv`c PYslw lYx leI 
vrqdI hY[ vDyry jwxkwrI icbc.com’qy auplbD hY[

bI sI Embfsprsn
Embfsrsn dw dPqr ieh inrDwrq krn iv`c 
shwieqw krdw hY ik kI bI.sI. dIAW sUbweI Aqy 
sQwnk jnqk AQwrtIAW ny inrp`K Aqy auicq FMg 
nwl kMm kIqw hY - Aqy kI aunHW dy kMm Aqy PYsly 
sMbMDq kwƒn, nIqIAW Aqy kwrj pRxwlIAW dy AnukUl 
sn[

sUbweI ivDwn sBw dw ie`k suqMqr ivDwink dPqr hox 
dy nwqy, ies dIAW syvwvW muPq hn[ Embfsprsn 
vYbsweIt dy AwiPs bcombudsperson.ca qoN 
vDyry jwxkwrI lE[

vDyry jwxkwrI
ivvwdW Aqy ApIlW bwry vDyry jwxkwrI leI 
icbc.com/claims vyKo[

AprwiDk doS-is`DIAW leI 
pwbMdIAW

AprwiDk kof doS-is`DIAW Aqy ienkm 
irlpysmYNt lwB
inrDwrq jurmW dIAW doS-is`DIAW dy nqIjy vjoN 
ienkm irplysmYNt, p`kI iempyArmYNt Aqy fY~Q 
bYnIiPt (mOq hox ‘qy imlx vwly lwB) iv`c kmI 
AwvygI[

quhwfw shwieqw Aqy irkvrI mwhr jy zrUrI hoey qW hor 

vyrvy pRdwn kr skdw hY[ hor iksy lwB ’qy ies dw 
koeI pRBwv nhIN pYNdw[ 

AprwiDk kof dIAW hor vI doS-is`DIAW hn, ijhnW 
leI t`kr qoN bwd dy pihly 12 mhIinAW leI ienkm 
irplysmYNt lwB G`t jwvygw[ iehnW mwmilAW iv`c 
do kwrk pRBwivq krngy ik ienkm irplysmYNt lwB 
ikMnw G`t hovygw:

	» doS

	» inrBrW dI sMiKAw

XU.AY~s ivclIAW doS is`DIAW 
jy quhwnUM AYksIfYNt nwl sMbMiDq jurm leI XUnweItf 
styts iv`c dooSI TihrwieAw jWdw hY, qW ies dw 
ienkm irplysmYNt lwB ’qyy aus qrHW dw hI pRBwv 
pvygw ijs qrHW dw pRBwv kYnyfw iv`c hoey jurm nwl 
pYNdw hY[ 

AprwiDk kof dIAW doS-is`DIAW Aqy 
p`kI iempyArmYNt 
jy quhwƒ AprwiDk kof dy kuJ jurmW leI doSI krwr 
id`qw jWdw hY, qW qusIN p`kI iempyArmYNt leI kuJ 
jW swrI rwSI leI AwpxI Xogqw guAw skdy ho[ ieh 
AprwiDk kof dI doS-is`DI dy suBwA Aqy ies 'qy 
inrBr krdw hY ik t`kr leI kOx izMmyvwr sI[

http://bcombudsperson.ca
https://www.icbc.com/claims/Pages/default.aspx
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pwbMdIAW dy hor kwrn
kuJ AprwiDk kof dIAW doS-is̀DIAW dy nwl quhwfI 
kvryj ƒ G̀t, mlqvI jW bMd kIqw jw skdw hY jykr 
qusIN:

	» jwx buJ ky swƒ JUTI jW glq jwxkwrI pRdwn kro[

	» jwxkwrI dyx qoN ienkwr kro jW jwxkwrI dyx  
	 iv`c AxgihlI vrqo jW ilKqI qOr ‘qy bynqI krn  
	 ‘qy ibnW iksy shI kwrn dy jwxkwrI pRwpq krn dI  
	 mnzUrI dyx qoN ienkwr kro[

Aqy jy ibnW iksy shI kwrn, qusIN:

	» Awpxy purwxy ruzgwr 'qy vwps jwx qoN ienkwr kro,  
	 auh nOkrI C`fo ijs ƒ qusIN jwrI r`K skdy ho, jW  
	 nvyN ruzgwr qoN ienkwr kro[

	» AweI sI bI sI duAwrw mMgI fwktrI jWc krwaux qoN  
	 ienkwr kro, jWc krwaux iv`c AxgihlI vrqo jW  
	 aus iv`c ivGn pwE

	» mYfIkl pRYktISnr Aqy AweI sI bI sI duAwrw  
	 isPwrS kIqy fwktrI ielwj qoN ienkwr kro, aus  
	 dw pwlx nw kro jW aus leI auplbD nw hovo[

	» AwpxI irkvrI ƒ jwx bu`J ky roko jW aus iv`c  
	 dyrI kro[

	» AweI sI bI sI duAwrw auplbD krvwey gey   muV- 
	 vsyby dy pRogrwm ivc ih`sw nw lE jW ih`sw lYx qoN  
	 ienkwr kro[

	» ies AYkt dy ADIn AweI sI bI sI ƒ kwƒnI qOr  
	 'qy qIjI iDr qoN muAwvzw pRwpq krn (sbrogySn)  
	 jW vsUlI krn qoN roko jW aus iv`c ivGn pwau[
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swnUM sMprk kro
jy quhwƒ mdd dI zrUrq hY, ikrpw krky Awpxy shwieqw Aqy irkvrI mwhr 
ƒ is̀Dw Pon kro jW swfy nwl sMprk kro: 

604-520-8222 (loAr mynlYNf)

1-800-910-4222 (tol PrI)

qusIN icbc.com 'qy bhuq swry pRSnW dy jvwb lY skdy ho Aqy jy qusIN 
swfy kol koeI klym dwier kIqw hY, qW qusIN iksy vI smyN Awpxy klym dy 
vyrivAW dI jWc kr skdy ho[ 

ifsklymr
ies pRkwSn dI jwxkwrI dw audyS isrP Awm jwxkwrI pRdwn krnw hY 
Aqy ies dw audyS kvryj, kwƒnI jW pySyvr slwh dyxw nhIN hY[ AsIN 
ienhWsf AYksIfYNt lwBW ƒ smJx Aqy ienhWsf AYksIfYNt lwBW nwl 
sMbMiDq kuJ kwƒnW dw vrxn krn leI swDwrx BwSw dI vrqoN kIqI hY[ 
ies dsqwvyz iv`c jwxkwrI ibnW noits dy bdlI jw skdI hY[ quhwƒ 
mOjUdw lwgU kwƒnW Aqy inXmW dy vDyry ivsQwrpUrvk SbdW Aqy zrUrqW 
dw pwlx krnw cwhIdw hY, BwvyN auh ies pRkwSn ivc id`qy SbdW Aqy 
zrUrqW dw KMfn krdy hox[ 

http://icbc.com
https://www.icbc.com/claims/report-view/Pages/check-claim-status.aspx
https://www.icbc.com/claims/report-view/Pages/check-claim-status.aspx
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