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Musculoskeletal (MSK) disorders, also known as 
repetitive motion injuries, or ergonomic injuries, 
are impairments of muscles, joints, tendons, 
ligaments, nerves, cartilage, bones or the localised 
blood circulation system. These conditions are 
extremely common and can be very costly. 

In 2020, lower back pain affected 619 million 
people globally, with projections indicating 
this could rise to 843 million cases by 2050.1 

MSK issues were also identified as the most 
common work-related health problem in Europe 
in 2020.2  Both chronic and acute MSK conditions 
can lead to increased sickness and absenteeism. 
For instance, in Great Britain alone, an estimated 
7.8 million working days were lost in 2023-2024 
due to work-related musculoskeletal disorders.3 

In our claims data, MSK issues are the biggest cost-
driver for multinationals across almost every industry. 
The costs per-member, per-year, for MSK care is 
greater than for heart disease, cancer or diabetes. 
This means multinationals are spending more to 
treat MSK issues than life-threatening conditions.4 

Not only does this negatively impact on workforce 
productivity, but means multinationals, like 
you, could be left facing huge healthcare costs. 
To help tackle rising costs and to keep your 
people happy and healthy, you need a service 
that helps your employees manage their MSK 
issues or even prevent them all together.

MAXIS GBN is partnering with SimpleTherapy,5 6  
to offer a global solution to help employers address 
acute and chronic pain from MSK issues, that is easily 
accessible, user friendly and available wherever  
and whenever your employees need it.

SimpleTherapy reports that 89% of compliant users 
show improvements in their condition, with on 
average 65% pain reduction by week 12 and 78% 
report being better equipped to address future 
pain. A three year longitudinal cohort study with a 
Washington-based employer covering more than 
125,000 employees showed that SimpleTherapy 
services resulted in a 50% reduction in medical 
claims and a 66% reduction in surgical rates followed 
by a 52% reduction in Rx (prescription) claims.7  

SimpleTherapy is a member of our wellness 
technology marketplace. We launched MAXIS 
Global Wellness to help you offer cross-border, 
consistent, globally available programmes, 
complementing the medical and wellness 
solutions offered by our local member insurers. 

As healthcare costs continue to rise at a rate faster 
than general inflation globally, it’s hardly surprising 
that multinational employers, like you, are looking  
to tackle their biggest medical cost drivers.



How can SimpleTherapy help? 
SimpleTherapy combines the power of virtual healthcare with personalised, 24/7 support in multiple languages - empowering 
participants worldwide to access timely, effective care no matter where they are.

SimpleTherapy offers tailored solutions to fit your oganisation’s MSK health needs with three unique MSK packs to help you tackle 
every stage of care. 
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Who is SimpleTherapy?
Founded in 2011 by orthopaedic surgeons and physical 
therapists, SimpleTherapy sought to remove the barriers in the 
traditional healthcare system by addressing MSK issues before 
they progressed to chronic conditions requiring surgery and 
time away from work.

SimpleTherapy is a guided exercise therapy programme  
for individuals to address musculoskeletal disorders, including 
back pain, knee pain, hand arthritis and hundreds more.  
The programme is personalised to each participant’s needs by 
incorporating real-time feedback from the user. This adaptive 
approach maximises user comfort and safety.

How can you work with 
SimpleTherapy?
As a MAXIS client, you can work with the team at SimpleTherapy 
to implement a programme that will help your employees 
manage their MSK issues wherever they are in the world and help 
you tackle your rising medical costs. SimpleTherapy offers: 

    Easy implementation, getting your programme 
running in as little as six weeks

    Easy-to-track outcomes

        Dynamic care plans 

    Oversight from its care team.

The Risk Assessment Pack 
Proactively identify and mitigate MSK 
challenges with advanced technology 
and personalised clinical oversight.

The Prevention Pack  
Reduce injury risks, absenteeism, and 
case complexity with proven prevention 
tools designed to boost productivity.

The Recovery Pack 
Access personalised, clinically backed 
care to prevent, treat, and manage MSK 
conditions – all in one seamless solution.

Includes: 
   Semi-annual risk assessments 

   Virtual ergonomic assessments 
and reporting 

   Unlimited functional 
movement assessments 

   Educational resources

Includes everything in the Risk 
Assessment Pack, plus:  

   19 occupational injury 
prevention programmes 

   Unlimited live, 1:1 virtual 
physiotherapy consultations 

   Over 2,000 video-guided exercises

Includes everything in the 
Prevention Pack, plus: 

   Pain management programme 
for 18 different body parts 

  Pelvic health programme 
(gender inclusive) 

  Prehab and rehab programmes  
for seven different surgical paths 

   12 lifestyle and maintenance 
programmes 

For more information on how you can implement a global wellness programme with 
SimpleTherapy, please visit maxis-gbn.com or contact your local MAXIS GBN representative.



This document has been prepared by MAXIS GBN S.A.S and is for informational purposes only – it does not constitute advice. MAXIS GBN S.A.S has 
made every effort to ensure that the information contained in this document has been obtained from reliable sources but cannot guarantee accuracy 
or completeness. The information contained in this document may be subject to change at any time without notice. Any reliance you place on this 
information is therefore strictly at your own risk. Not all services are available from all MAXIS member insurance companies or to all clients. The 
services are subject to local market practices, and compliance with all applicable legal and regulatory requirements. If you have any questions in relation 
to this document or otherwise, please contact marketing@maxis-gbn.com. 
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Cedex, France, is an insurance and reinsurance intermediary that promotes the Network. MAXIS GBN S.A.S is jointly owned by affiliates of AXA and 
MLIC and does not issue policies or provide insurance; such activities are carried out by the Members. MAXIS GBN S.A.S operates in the UK through 
its UK establishment with its registered address at 1st Floor, The Monument Building, 11 Monument Street, London EC3R 8AF, Establishment Number 
BR018216 and in other European countries on a services basis. MAXIS GBN S.A.S operates in the U.S. through MAXIS Insurance Brokerage Services, Inc., 
with its registered office located in New York, USA, a New York licensed insurance broker. MLIC is the only Member licensed to transact insurance 
business in New York. The other Members are not licensed or authorised to do business in New York and the policies and contracts they issue have 
not been approved by the New York Superintendent of Financial Services, are not protected by the New York state guaranty fund, and are not subject 
to all of the laws of New York.   MAR01076 06/2025


