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1.0 Introduction 
This Engagement Outcomes Report (this Report) has been prepared by Ethos Urban on behalf of ESR Australia 
(ESR) to detail the communications and engagement activities undertaken and feedback received in relation to 
Westlink Stage 2 at 1030-1048 and 1050-1064 Mamre Road, 59-62, 63 Abbotts Road and 290-308 Aldington Road, 
Kemps Creek as part of the delivery of their Westlink Industrial Estate within the Mamre Road Precinct. 

The feedback detailed in this report has been considered as part of the Environmental Impact Statement (EIS) to 
be submitted to the NSW Department of Planning and Environment (DPE) and ESR remain committed to 
ongoing consultation as the project progresses.   

1.1 Background 

ESR is proposing to develop Westlink as part of the Mamre Road Precinct. The Mamre Road Precinct sits within 
the Western Sydney Employment Area, where 850 hectares of rural land has been rezoned for industrial 
purposes. 

This rezoning provides opportunities for immense growth in the area, including the potential for around 5,200 
construction jobs and 17,000 ongoing jobs when fully developed and operational. Following the successful 
rezoning of the site, ESR is working on several State Significant Development Applications (SSDAs) for a new 
industrial estate named Westlink within the Mamre Road Precinct. 

The proposed development will establish a state-of-the-art industrial and logistics hub dedicated to connecting 
businesses to Australian market. Located near the future Western Sydney Airport and major transport roads, 
Westlink will benefit from significant government and private infrastructure investment enabling it to become 
the most connected industrial precinct in Australia. 

It will contribute to the area’s future by facilitating growth and job opportunities for locals. Given the scope of the 
site, the project will be delivered via a series of staged SSDA and will be assessed and determined by DPE. 

As part of the Secretary’s Environmental Assessment Requirements (SEARs), a communication and stakeholder 
engagement program is required to ensure close communication with key stakeholders who may be impacted 
by the project. The purpose of the engagement process for this submission was to ensure that all stakeholders as 
identified were informed about the proposed development and had an opportunity to provide feedback prior to 
the lodgement of the SSDA.  

1.2 Overview of Proposed Development 

As identified above, the Westlink Industrial Estate is being delivered through multiple stages. Stage 1 was 
approved by the DPE in April 2023 following a public exhibition in 2021. This Report is part of the of the SSDA 
submission for Stage 2 of the project. 

The Westlink Stage 2 development seeks consent for a warehouse and distribution centre including ancillary 
office space with a total gross floor area (GFA) of approximately 38,500m2. It also includes earthworks and the 
completion internal road network across the Westlink Industrial Estate. Specifically, the proposed development 
seeks approval for: 

• Site preparation works, including demolition, clearing of all vegetation, bulk earthworks and construction of 
retaining walls; 

• Site servicing and infrastructure including construction of new internal roads and stormwater infrastructure. 

• Subdivision of the site; 

• Construction of an industrial warehouse buildings with ancillary office space comprising a total GFA of 
approximately 38,500m2; 

• Loading docks and hardstand area, on-lot car parking and on-lot accessways; 

• Associated landscaping and signage; and  

• Hours of operation of 24 hours, 7 days a week. 

The proposed Warehouse 2 Site Plan is provided in Figure 1 and is followed by the Westlink Stage 2 Civil General 
Arrangement Plan provided in Figure 2 below. 
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Figure 1 Warehouse 2 (Lot 2) Site Plan 

Source: Nettletontribe Architects 

 
Figure 2 Westlink Stage 2 – Civil General Arrangement Plan 

Source: AT&L 
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1.3 Assessment Requirements 

The DPE issued SEARs on 10 August 2022 to the application for the preparation of an EIS for the proposed 
development. Table 1 below provides a summary of the SEARs and how this Report responds to the relevant 
engagement requirements.  

Table 1 SEARs Engagement Requirements 

Item 25 - Engagement Comment 

• Detail engagement undertaken and demonstrate how it was consistent 
with the Undertaking Engagement Guidelines for State Significant 
Projects.  

• Detail how issues raised and feedback provided have been considered and 
responded to in the project. In particular, applicants must consult with:  

• the relevant Department assessment team.  

• any relevant local councils.  

• any relevant agencies (including the Western Parkland City 
Authority for development within the Western Parkland City).  

• the community.  

• if the development would have required an approval or 
authorisation under another Act but for the application of s 4.41 of 
the EP&A Act or requires an approval or authorisation under another 
Act to be applied consistently by s 4.42 of the EP&A Act, the agency 
relevant to that approval or authorisation.  

• A detailed community and 
stakeholder engagement 
approach can be found in 
Section 2.0. 

• The results of the 
implementation of the strategy 
can be found at Section 3.0. 

• Details of how issues raised (if 
any) during community and 
stakeholder engagement have 
been addressed can be found at 
Section 4.0. 
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2.0 Engagement Overview 
This section details the community and stakeholder engagement activities undertaken to support the proposal. 
It must be noted that communications collateral and stakeholder consultation undertaken presented the site. 
This ensured the full impacts of the proposed development, once complete could be understood and reviewed.  

A proactive and transparent approach to communications and engagement was applied by ensuring accurate 
and relevant information was disseminated in a compelling, timely and accessible manner to specific target 
stakeholders and community members. 

2.1 Approach and Objectives  

The engagement approach was developed considering the site context, surrounding communities, known 
stakeholders and the previous engagement and feedback in relation to the Westlink Stage 1 and wider Mamre 
Road Precinct developments. 

Given the scale and scope of the project, the engagement program was designed to be practical and targeted. 
Key features of the proposal as well as how to find out further information was provided to the community in 
additional to avenues for providing feedback and inputs directly to the project team. The engagement was 
guided by the following principles: 

• Timely – providing the community and stakeholders with the opportunity to provide important feedback at 
key milestones;  

• Genuine and constructive – providing transparent and clear opportunities for people to provide feedback; 
and  

• Factual – providing the facts on the project promotes transparency in the process and helps to build trust 
with stakeholders.   

2.1.1 Engagement Guidelines for State Significant Projects 

The engagement process sought to capture an accurate understanding of key local issues, identify how to 
respond to these, and deliver clear communication between stakeholders and the project team. 

This strategy adhered to the DPE’s (2021) Engagement Guidelines for State Significant Projects by:  

• Engaging with relevant government agencies, council and site neighbours; 

• Informing the community about opportunities to engage; 

• Explaining how community feedback will be considered and documented; 

• Providing relevant information in plain English so that potential impacts and implications can be readily 
understood; and  

• Providing channels of communication to gather feedback. 

2.2 Stakeholder Identification 

Table 2 below outlines the stakeholder, as required by the SEARs for engagement as well as relevant topics of 
interest. ESR also mapped stakeholders including, community leaders, groups and other organisations 
anticipated to be impacted by the proposed, considering the project interests and topics of relevance. 

Table 2 Stakeholder Matrix 

Stakeholder  Topics of relevance   

Local Council 

Penrith City Council 
 

• Contamination 

• Flooding and Stormwater 

• Air quality and Noise 

• Traffic, Transport and Accessibility  

• Soil and water 

• Ecology 

• Environmental Health  

• Site suitability  
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Stakeholder  Topics of relevance   

• Public interest 

Government Agency 

Department of Planning and 
Environment – inclusive of Water 
Group 

• Alignment with policies and priorities 

• Adherence to planning legislation  

• Consultation and engagement with relevant stakeholders  

Endeavour Energy • Impact on and demand for utilities 

Transgrid • Impact on and demand for utilities 

• Impact on easements 

Fire and Rescue NSW • Fire risk  

• Emergency Management plans 

NSW Rural Fire Service (RFS) • Fire risk  

• Emergency Management plans 

Sydney Water  • Impact on and demand for utilities 

• Soils and Water 

• Flooding  

• Environmental Health  

Transport for NSW • Transport and traffic impact 

• Traffic assessments and impacts 

Western Sydney Airport • Impacts and alignment with masterplan  

• Traffic and access impacts 

• Site suitability 

• Public interest 

Western Sydney Parklands Authority • Consistency with Concept Plan  

• Flooding and Stormwater 

• Air quality and noise 

• Traffic and access 

• Soil and water 

• Ecology 

• Environmental Health  

• Site suitability  

• Public interest 

Investment NSW • Alignment with priorities in innovation and investment 

Neighbours to the site and precinct 

Immediate neighbours within the 
developing precinct including: 

• Altis 
• Dexus 
• Fife 
• Frasers 
• Gibb 
• GPT 
• Mirvac 
• ICON Oceania 
• Stockland 

• Safety of works 

• Contaminated land 

• Construction traffic 

• Air quality and noise 

• Ecology 

• Access routes and traffic 

• Public interest 

• Site lines 

• Employment  

Community surrounding the site (approximately), approximately 265 properties  

Community stakeholder catchment 
area from west of Capitol Hill Drive, 
north of Mount Vernon Road, east of 

• Air quality and noise 

• Construction traffic and traffic once operational 
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Stakeholder  Topics of relevance   

Mamre Road and south of Bakers 
Lane 

• Ecology and environmental health 

• Public interest 

• Safety of works 

• Visual impacts 

Local Community Groups 

There are no prominent community 
groups based in the adjacent areas to 
the site.   

N/A 

2.3 Engagement Tools 

Table 3 provides a description of activities undertaken in the engagement process, their targeted stakeholder 
and their purpose.  

Table 3 Engagement Tools 

Activity Target Stakeholder Purpose 

Letter or email providing a 
summary of the project 
and offer project briefing 

Government Agencies • Provides a factual overview of the proposal and the project 
timeline. 

• Keep stakeholders up-to-date and informed. 

• Provides the recipient with a central point of contact for all 
questions. 

• Provide opportunity for to give input and feedback towards 
the project and opportunity to organise further consultation. 

Flyer  Adjacent site neighbours 
as identified in the map 
included in Appendix B 

• Provides a factual overview of the proposal. 

• Keep the community and stakeholders up-to-date and 
informed. 

• Provides the community with a central source of information 
and point of contact for all questions – project website and 
contact information. 

• Invites the community to provide feedback. 

Doorknocking and letter 
providing a summary of 
the project and offer a 
dedicated 1:1 briefing for 
any detailed questions or 
concerns 

Adjacent site neighbours 
as identified on the 
Doorknocking summary 
table in Appendix E 

• To provide key information including summary of project, 
approach, and what it will deliver. 

• Provides opportunity for the recipient to give input and 
feedback towards the project and organise further 
engagement.  

• Provides the recipient with a central point of contact for all 
questions. 

• Invites the recipient for more detailed engagement. 

Project website - 
https://au.esr.com/available
-space/westlink/  

All stakeholders identified • Provides a factual overview of the proposal, what it will 
deliver and the project timeline. 

• Provides stakeholders with a central source of information 
about the project including answers to Frequently Asked 
Questions. 

• Provides the recipient with a central point of contact for all 
questions and feedback. 

Project hotline 
1800 270 980 

All stakeholders identified • An accessible and ongoing point of contact stakeholder can 
utilise to found out more information, provide feedback 
and/or organise a meeting with the project team. 

Project email address – 
aus_development@au.esr.
com  
 

All stakeholders identified • An accessible and ongoing point of contact stakeholder can 
utilise to found out more information, provide feedback or 
organise a meeting with the project team. 

 

https://au.esr.com/available-space/westlink/
https://au.esr.com/available-space/westlink/
mailto:aus_development@au.esr.com
mailto:aus_development@au.esr.com
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3.0 Engagement Process 
The following section outlines the engagement process undertaken with agencies and the local community. 

3.1 Letterbox drop 

To keep the immediate neighbouring occupants and landowners updated, a letter was sent to approximately 
265 properties on Wednesday 10 August 2022 providing information on the project and relevant contact 
information for further enquiries.  

A copy of the flyer can be found in Appendix A and a copy of the distribution range for the letter can be found in 
Appendix B. 

3.2 Doorknocking 

ESR conducted doorknocking with approximately 21 immediate neighbours on 25 August 2022. 

A copy of the doorknocking factsheet and map is available in Appendix C and ‘Sorry we missed you’ card is 
available in Appendix D. The results of the doorknocking are also available at Appendix E. 

3.3 Project Website 

The project website, https://au.esr.com/available-space/westlink/  was updated with further information about 
the Westlink Estate project, what the plan means for residents, project stages and approval timelines. The 
website also provides answers to frequently asked questions and contact information for feedback and any 
enquiries.  

Between August and October 2022, the project website was viewed approximately 261 times. A copy of the 
information factsheet available on the website can be found in Appendix F.  

3.4 Project Hotline and Email 

A project phone number, 1800 270 980 and project email, aus_development@au.esr.com were established to 
allow stakeholders an easy and direct line of contact to the project team and allows them to ask questions and 
submit feedback outside of any in-person engagement. 

The project phone number and email address were included in letters and flyer sent to residents and landowners 
and also the project website as a direct contact for project related questions and feedback.  

3.5 Council and Government Agency Briefings 

SEARs specified that ESR must consult with:  

• the relevant Department assessment team; 

• any relevant local councils; 

• any relevant agencies (including the Western Parkland City Authority for development within the Western 
Parkland City); and 

• the community.  

In accordance with the requirements of the SEARs, the following stakeholders were invited to attend a briefing 
session about the proposed development, as outlined in the SEARs. A copy of the email that was issued out can 
be found in Appendix G.  

Please note the following agencies will review the proposal as part of the formal 28-day exhibition period. ESR 
will continue to consult with the agencies below post lodgement should any further correspondence be 
received: 

• Penrith City Council; 

• Department of Planning and Environment – inclusive of Water Group; 

• Endeavour Energy; 

• Transgrid; 

• Fire and Rescue NSW; 

https://au.esr.com/available-space/westlink/
mailto:aus_development@au.esr.com
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• NSW Rural Fire Service (RFS); 

• Sydney Water; 

• Transport for NSW; 

• Western Sydney Airport; 

• Western Sydney Parklands Authority; 

• Investment NSW; and 

• Heritage NSW. 
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4.0 Summary of Key Feedback and Project 
Response 

The section below provides a summary of the feedback received to date as a result of community and 
stakeholder consultation activity.  

4.1 Penrith City Council 

On 16 August 2022, ESR reached out to Penrith City Council via email requesting a pre-lodgement meeting. The 
meeting was held on 1 September 2022. Council’s comments and queries are summarised in Table 4 below.  

Table 4 Meeting summary with Penrith City Council  

Meeting attendees Comment / queries Project response 

• ESR Customer 

• Grace Macdonald, Planning 
Manager, ESR 

• Nick Mullins, Senior Development 
Manager, ESR 

• Luke Rayner, Development 
Analyst, ESR 

• Chris Curtis, Associate Director, 
Ethos Urban 

• Alex Health, Ethos Urban 

• Kathryn Saunders, Principal 
Planner, Penrith City Council 

• Abby Younan, Planning 
Administration Officer, Penrith City 
Council 

• Dean Dehghan-Khalaji, Senior 
Development Engineer, Penrith 
City Council 

• Kirk Ryan, Senior Environmental 
Health Officer, Penrith City Council 

• Council were receptive to the 
proposal however noted a few key 
considerations to be addressed 
including:  
- Height, noise and amenity 

impacts 
- Design, including high quality 

landscaping 
- Views and visual impacts 
- Traffic, access and setbacks, 

including interface of the 
entrance and retaining wall to 
the public domain  

- Issues around the Abbotts and 
Aldington Road intersection  

- Ecologically sustainable 
development  

Issues raised are addressed in the 
Environment Impact Statement. 

 

 

4.2 Agencies and Authorities 

4.2.1 Department of Planning and Environment – inclusive of Water Group 

On 5 August 2022, ESR reached out to Department of Planning and Environment (DPE) via email with an 
information letter outlining the proposal and an offer to discuss further. The Department met with ESR on 9 
August 2022, with comments and queries summarised in Table 5 below. 

Table 5  Meeting summary with the DPE 

Meeting attendees Comment / queries Project response 

• ESR Customer 

• Grace Macdonald, Planning Manager, 
ESR 

• Scott Falvey, General Manager 
Development, ESR 

• Nick Mullins, Senior Development 
Manager, ESR 

• Chris Ritchie, Director Assessments, 
DPE 

• Pamela Morales, Team Leader, DPE 

• David Schwebel, Senior Planner, DPE 

• Overview of customers and need 
for warehouse within Mamre 
Road Precinct.  

• Orientation of buildings to 
minimise impacts to rural 
residential receivers to the east 

• Recommend to meet with 
Sydney Water to discuss interim 
water retention strategy in lieu of 
the regional solution 

Issues raised are addressed in the 
Environmental Impact Statement 
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Meeting attendees Comment / queries Project response 

• Civil works to encompass the 
entire 52ha in lieu of Stage 1 
approval. 

• Retaining wall construction and 
presentation to public domain 

• Vehicle movements and how it 
fits into the broader Mamre Road 
Precinct including performance 
of roads.  

4.2.2 Endeavour Energy  

There has been ongoing engagement from Westlink Stage 1 with Endeavour Energy via consultants Edgewater 
Connections, as outlined in Table 6 below. 

Correspondence with Endeavor Energy will continue as needed and ESR remain open to discussing the proposal 
during the exhibition and assessment process. 

Table 6 Correspondence with Endeavour Energy 

Date Correspondence Description Response Date Endeavour Energy response 

Subdivision Stage 1 

9/06/2021 Application for 
provision of an 
electricity network 
in a subdivision 

"Application sent to 
Endeavour Energy 
Contestable Works 
Administration 

23/06/2021 Supply offer issued  

20/09/2021 Method of Supply 
submitted 

Documents outlining 
our proposed method 
to supply the 
subdivision submitted 
to Endeavour Energy 

5/10/2021 Design Brief Issued 

25/05/2022 Revised 
Application for 
provision of an 
electricity network 
in a subdivision 

Application revised due 
to lot layout changing 

N/A None 

24/08/2022 Revised 
Application for 
provision of an 
electricity network 
in a subdivision 

Application revised 
after finalisation of lot 
layouts 

24/08/2022 Acknowledgement of application 
updates 

Subdivision Stage 2 

25/05/2022 Application for 
provision of an 
electricity network 
in a subdivision 

"Application sent to 
Endeavour Energy 
Contestable Works 
Administration 

14/06/2022 Supply offer issued  

24/08/2022 Revised 
Application for 
provision of an 
electricity network 
in a subdivision 

Application revised 
after finalisation of lot 
layouts 

24/08/2022 Acknowledgement of application 
updates 
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4.2.3 Transgrid 

There has been ongoing engagement with Endeavour Energy via consultants Edgewater Connections via email 
regarding the Transgrid easement that extends across the far north-western corner of the site. 

On 10 February 2023, a representative from Transgrid confirmed in writing the basin has been assessed and 
approved, with a formal approval letter subsequently received on 3 March 2023. A copy of this can be found in 
Appendix H. 

ESR are continuing to consult with Transgrid and will address any comments made during the exhibition and 
assessment process. 

4.2.4 Fire and Rescue NSW 

On 29 August 2022, ESR reached out to Fire and Rescue NSW via email with an information letter outlining the 
proposal and an offer to discuss further. 

To date, no response has been received. ESR remain open to discussing the proposal during the exhibition and 
assessment process. 

4.2.5 NSW Rural Fire Service (RFS) 

On 29 August 2022, ESR reached out to NSW Rural Fire Service via email with an information letter outlining the 
proposal and an offer to discuss further. 

On 23 October 2022, RFS advised ESR to prepare a preliminary bush fire risk assessment for further comment. 
This has been included in the EIS and ESR remain open to discussing the proposal during the exhibition and 
assessment process. 

4.2.6 Sydney Water  

On 3 August 2022, ESR reached out to Sydney Water via email with an information letter outlining the proposal 
and an offer to discuss further.  

On the 26 August 2022, an online meeting was held with Sydney Water. Their comments and queries are 
summarised in Table 7 below and plans were made to hold two workshops to discuss specific matters 
surrounding water catchment and stormwater.  

Table 7 Meeting summary with Sydney Water 

Meeting attendees Comment / queries Project response 

• Grace Macdonald, Planning 
Manager, ESR 

• Daniel Galea, Infrastructure 
Director, ESR 

• Jacob Dickson, Project Manager, 
ESR 

• Nick Mullins, Senior Development 
Manager, ESR 

• Christian McNally, Sydney Water 
• Gregory Ingleton, Sydney Water 
• Raj Kamal, Sydney Water 
• Warda Anwar, Sydney Water 

• Sydney Water looking at solution to enable 
developers to meet stormwater targets 
without investing in an interim solution on 
site. 

• Sydney Water agree to workshop with DPE 
once design is resolved for Stage 2 and 3 to 
ensure investment is streamline for customers 
and the regional solution.  

• Sydney Water asked for another workshop to 
understand timing of private IOP system and 
understand the catchment of the drainage on 
site and surrounding land 

• ESR to organise two 
workshops. First to 
focus on IOP and 
catchment plans. 
Second joint 
workshop with DPE 
on regional 
stormwater and its 
application on the 
subject land.  

 
 

ESR has consulted with Sydney Water in regarding the regional stormwater infrastructure. An advance set of the 
SSDA trunk drainage drawings was issued to Sydney Water for comment on 3 August 2023 in support of a formal 
request from ESR to relocate the proposed naturalised trunk drainage channel to the northern boundary of Lot 3 
in DP 250002. Sydney Water issued a letter providing in-principle endorsement of the proposed development on 
28 August 2023 which is provided at Appendix I. 
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4.2.7 Transport for NSW 

On 9 August 2022, ESR reached out to Transport for NSW via email with an information letter outlining the 
proposal and an offer to discuss further, with a follow up email sent on 22 August. 

To date, no response has been received ESR remain open to discussing the proposal during the exhibition and 
assessment process. 

ESR (as part of LOG-E) is having ongoing consultation with Transport for NSW in regard to the upgrade of the 
Mamre Road / Abbotts Road intersection as part of the Westlink Stage 1 development. 

4.2.8 Western Sydney Airport 

On 22 August, ESR reached out to Western Sydney Airport via email with an information letter outlining the 
proposal and a request to meet to discuss project further. On the 6 September 2022, an online meeting was held 
with Western Sydney Airport. Their comments and queries are summarised in Table 8 below. 

Table 8 Meeting summary with Western Sydney Airport 

 Meeting attendees Comments / queries Project response 

• Scott Falvey, General 
Manager Development, ESR 

• Nick Mullins, Senior 
Development Manager, 
ESR 

• Gordon Kirby, Ethos Urban 

• Deanne Frankel, Western 
Sydney Airport 

• Kirk Osbourne, Western 
Sydney Airport  

• WSA queried about the site area and 
construction traffic management study 

• WSA queried about the use of the 
warehouse and timing of construction 

• Key concerns were around:  
- Compliance with Noise of Australian 

standards 2021 
- Construction traffic management plan  
- Wildlife attraction from food waste and 

minimising bird strike 
- onsite detention landscaping and waste 

management  

• WSA conclude by stating the project was 
generally low risk as there wasn't any 
onsite manufacturing happening  

• WSA confirmed that earthworks for the 
airport were anticipated to be complete by 
the end 2022 and built form by 2024 

• It was confirmed that the site area 
does not change but the building on 
will. The consistency with the master 
plan was clarified  

• It was clarified that there would be 
onsite detention and Airport 
requirements and relevant planning 
instrument would be addressed in the 
EIS 

• The warehouse height and area were 
confirmed for WSA  

• The Team also discussed the 
challenges of trying to effectively 
collaborate with traffic and water 
agency in Western Sydney 

• The acoustic requirements were 
discussed, and it is anticipated they 
will change once the airport is in 
operation 

4.2.9 Western Sydney Parklands Authority 

In early August 2022, ESR reached out to Western Sydney Parklands Authority via email with an information 
letter outlining the proposal and a request to meet to discuss further.  

On 15 August 2022, an online meeting was held, with their comments and queries summarised in Table 9 below. 
The need for funding of regional road upgrade and the delivery of Abbotts and Aldington Roads and sewer, 
water, electrical provisions was discussed. No further response has been requested from the project team.  

Table 9 Meeting summary with Western Sydney Parklands Authority 

 Meeting Attendees Comments / Queries Project Response 

• ESR Customer 

• Grace Macdonald, Planning 
Manager, ESR 

• Scott Falvey, General Manager 
Development, ESR 

• Yolanda Gil, Director, WSPA 

• Kevin Kuo, Manager in Planning 
Delivery, WSPA 

• ESR presented the three stages and 
associated timeframes for each customer.  

• ESR and WSPA discussed the need for 
funding of regional road upgrades.  

• ESR outlined delivery of Abbotts and 
Aldington Roads and intersection and 
sewer, water, electrical provision to the site.   

• WSPA emphasised the further detailed 
consultation should be carried out with 
Sydney Waste in order to determine their 
position on managing stormwater as part 
of the proposed development within the 

It was clarified the issues raised 
would be addressed in the EIS. 
No response required.  
 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  17 

 Meeting Attendees Comments / Queries Project Response 

context of the Draft Scheme Plan for the 
Precinct.  

4.2.10 Investment NSW  

ESR met with Investment NSW on 25 July 2022, with their comments and queries summarised in Table 10 below. 

The project team seeks to keep Investment NSW updated on the status of the development application and will 
remain open to discussing the proposal during the exhibition and assessment process. 

Table 10  Meeting summary with Investment NSW 

 Meeting Attendees Comments / Queries Project Response 

• ESR Customer 

• Grace Macdonald, Planning 
Manager, ESR 

• Jarrod Mander, Director, 
Investment Attraction 

• Natalie Heather, Associate 
Director – Clean Economy and 
Manufacturing 

• Discussed the requirement for warehouse 
and distribution facilities and need for 
customer to invest in this region 

• Discussed critical need for funding and 
delivery to be identified for Mamre Road 

The project team will keep 
Investment NSW updated on the 
DA. 

4.2.11 Heritage NSW  

On 29 August 2022, ESR reached out to Heritage NSW via email with an information letter outlining the proposal 
and a request to meet to discuss further. On 15 August 2022, Heritage NSW responded stating that sufficient 
information had been supplied and no additional engagement was required at this stage.  

The project team seeks to keep Heritage NSW updated on the status of the development application and will 
remain open to discussing the proposal during the exhibition and assessment process. 

4.3  Community Feedback 

4.3.1 Immediate neighbours 

Approximately 21 immediate neighbours to the proposed site were notified via doorknocking on 18 August 2022, 
with 19 ‘Sorry missed you’ cards left to those who were not home. Feedback gathered from doorknocking 
activities is detailed in Table 11 below. 

Table 11 Feedback from Doorknocking Activities  

Issue Comments / queries Project response  

Road upgrade 
works 

Resident wanted to understand further road 
upgrade works proposed under the Stage 1 VPA 
with Penrith City Council.  
 

ESR asked for landowner to submit 
email request to provide plans. This was 
received on 26 August 2022. ESR issuing 
plans and scheduling another meeting 
to discuss the proposed road upgrade 
works. 

In addition, ESR have consulted with the landowners of 1066 Mamre Road, Kemps Creek to the immediate south 
of the site in relation to the necessary filling of dams that extent across the property boundary. Correspondence 
is included Appendix J which outlines that they are accommodative of the required works. 

4.3.2 Project email and phone number 

1 email and 1 phone call were received related to the development of Westlink during pre-lodgement 
consultation. Feedback mainly centred on road upgrade works and utilising the land for cow grazing and is 
outlined in Table 12 below.  
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Table 12  Feedback from Frontline Engagement  

Issue Comments  Project response  

Road A neighbour asked to understand the extent of the 
Abbotts and Aldington Road works and the types of 
services to be delivered, such as electricity, sewer, 
water.  

ESR issued the design of the proposed 
road construction and is in ongoing 
dialogue to provide an update on the 
status of these works and advice of 
outcomes with their discussions with 
Council.  

Existing Activities A neighbour asked to access land to enable their 
cows to graze.  

ESR is in dialogue with this landowner in 
relation to this request. 

5.0 Conclusion and Next Steps 
This consultation outcomes report provides a succinct overview of the communications and stakeholder 
engagement activities Ethos Urban undertook prior to lodgement of the EIS for Stage 2, Westlink within the 
Mamre Road Precinct.  

In accordance with the SEARs requirements for communications and stakeholder engagement, Ethos Urban has 
implemented a strategy to inform local residents, landowners, businesses and key agencies about the proposed 
Stage 2 works to deliver the Westlink logistics park. This has not only ensured that the community have a clear 
understanding of the proposal, but has also provided an important mechanism to gather feedback prior to 
lodgement public exhibition which will occur later in 2022. 

Of the twelve government agencies and / or utility providers who were contacted, none of which raised any 
major objection to the project during this pre-lodgement consultation period. Approximately 265 community 
stakeholders, including approximately 21 immediate neighbours were provided with information about the 
project, with no issues or concerns raised to date. This suggests limited interest or objection to the works, and an 
acknowledgement that the proposal is appropriate in the context of the local environment. 

ESR will continue to provide opportunities for local residents, landowners, businesses, and key agencies to make 
enquiries and provide feedback as the development application progresses. Information about the project will be 
available for continued future viewing on the website along with contact details including a telephone number 
and email address. 
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Appendix A    Community Flyer 
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Appendix B    Community flyer distribution zone 
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Appendix C    Doorknocking Factsheet and Map 
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Appendix D    Sorry We Missed You Flyer 
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Appendix E    Doorknocking Summary 
Door Knock List   

Location  Address Date Visited Notes/Comments 

Directly 
adjacent 
site (in 
precinct) 

2 Abbotts Road Kemps 
Creek NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

1 Abbotts Road Kemps 
Creek NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

269 Aldington Road Kemps 
Creek NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

284-288 Aldington Road 
Kemps Creek NSW 2178 
Australia 

25/08/2022 Met with landowner. Discussed our development and 
relationship with his boundary. Wanted to understand further 
road upgrade works proposed under the Stage 1 VPA with 
Penrith City Council. ESR asked for landowner to submit email 
request to provide plans. This was received on 26 August 2022. 
ESR issuing plans and scheduling another meeting to discuss 
the proposed road upgrade works.  

282A Aldington Road 
Kemps Creek NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
Landowner at 284-288 Aldington Road, Kemps Creek is 
related. We passed additional information to him to share with 
this landowner. 

272 Aldington Road Kemps 
Creek NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

1114-1118 Mamre Road, 
Mount Vernon, 2178 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

East of Site 
(outside 
precinct) 

50A Mount Vernon Rd, 
Mount Vernon NSW 2178, 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

50 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

48 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

40-46 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

30-38 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

22-28 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

14-20 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

6-12 Mount Vernon Road 
Mount Vernon NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
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Source:  ESR  

 

Door Knock List   

54 Kerrs Road Mount 
Vernon NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

52 Kerrs Road Mount 
Vernon NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

52A Kerrs Road Mount 
Vernon NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

62A Kerrs Road Mount 
Vernon NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

62B Kerrs Road Mount 
Vernon NSW 2178 Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
 

West of 
Site 
(outside 
precinct) 

1005-1023 Mamre Road 
Kemps Creek NSW 2178 
Australia 

25/08/2022 No one home. Dropped off ‘sorry we missed you’ flyer. 
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Appendix F    Website Factsheet 
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Appendix G    Copy of Stakeholder Briefing Email 
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Appendix H    Transgrid Correspondence 

 

 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  31 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  32 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  33 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  34 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  35 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  36 

Appendix I    Sydney Water Correspondence 
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Appendix J    1066 Mamre Road, Kemps Creek 
Landowner Consultation 

 



 
12 October 2023  |  Engagement Outcomes Report  |  2220224  |  38 

 


	1.0 Introduction
	1.1 Background
	1.2 Overview of Proposed Development
	1.3 Assessment Requirements

	2.0 Engagement Overview
	2.1 Approach and Objectives
	2.1.1 Engagement Guidelines for State Significant Projects

	2.2 Stakeholder Identification
	2.3 Engagement Tools

	3.0 Engagement Process
	3.1 Letterbox drop
	3.2 Doorknocking
	3.3 Project Website
	3.4 Project Hotline and Email
	3.5 Council and Government Agency Briefings

	4.0 Summary of Key Feedback and Project Response
	4.1 Penrith City Council
	4.2 Agencies and Authorities
	4.2.1 Department of Planning and Environment – inclusive of Water Group
	4.2.2 Endeavour Energy
	4.2.3 Transgrid
	4.2.4 Fire and Rescue NSW
	4.2.5 NSW Rural Fire Service (RFS)
	4.2.6 Sydney Water
	4.2.7 Transport for NSW
	4.2.8 Western Sydney Airport
	4.2.9 Western Sydney Parklands Authority
	4.2.10 Investment NSW
	4.2.11 Heritage NSW

	4.3  Community Feedback
	4.3.1 Immediate neighbours
	4.3.2 Project email and phone number


	5.0 Conclusion and Next Steps

