
 Enquiry # Date Name Organisation Address
Method of

contact

Nature of enquiry /

outreach
Feedback

Project team response / 

Close

out actions

Notes

                1 Wednesday, 14 February 2024

J. 

Seraglio N/A

280 Aldington Road, Kemps 

Creek SMS message to Dan Galea

Dust complaint - video sent through of dust exiting ESR site to her 

property N/A

JKW ceased works immediately 

and implemented controls in line 

with the CAQMP

                2 

15/03/2024 - initial community query

22/3/24 - follow up from resident and 

response from ESR

26/3/24 - response from resident 

(complaint) - ER notified

26/3/24 - response from ESR S. 

McEwan N/A Not provided Email to ESR

Email correspondence with a video showing trucks queueing on 

Abbotts Rd, and raising a safety issue

Key Issues Raised:

- Trucks queueing on Abbotts Rd, creating a dangerous situation (not 

related to ESR)

- Traffic noise on Mamre Rd

- Dangerous truck movements in / out of Mamre Road

- Dust in the precinct

These trucks were witnessed 

/ photographed by ESR the 

date of this event, the trucks 

were confirmed to be related 

to the Fife construction site 

on Aldington Road. ESR 

immediately notified Fife of 

the truck queues once aware. 

Trucke were moved to the 

Fife site at approximately 

8:45am

22/3/24 - Email to Sue from ESR 

querying what was being 

referenced, and that if the trucks 

were from Friday 15th March, they 

are unrelated to ESR site.

Email correspondence continues 

from 22/3/24 to 26/3/24 where the 

resident raises the issue of trucks, 

dust, dangerous driving, poor 

planning from the government.

26/3/24 - ESR respond to the 

resident with some background to 

the site and approvals, and offer 

to meet and discuss in person  

11/4/24 - ESR held site meeting 

with Sue and Joe, discussed the 

details of the complaint, and their 

wider concerns. The residents 

both expressed their desire to 

have their land acquired. ESR 

explained that the trucks on the 

day in question were not related to 

the ESR project.

ESR agreed to review with their 

contacts the potential for the 

residents on the western side of 

Mamre Rd to be purchased / 

acquired as part of ongoing 

negotiations for road upgrades / 

stormwater solutions

 Truck queueing issue not related 

to ESR

- CTMP compliance reviewed with 

both contractors

- Dust compliance to be 

monitored, noting that earthworks 

have ceased pending stage 2 

SSDA approval

                3 16/05/2024

S. 

McEwan 

/ J. 

Trimboli N/A

Western Mamre Road 

Residents - address not 

provided In person meeting

Meeting scheduled with residents following request from residents on 

10/5/24 regarding power poles being relocated for the Abbotts Road 

upgrade

Meeting held with residents 

to discuss:

Relocation of power poles for 

the Mamre Road / Abbotts 

Road intersection upgrade.

Brief conversation on noise 

requirements for SSDA 

development

                4 17/05/2024 M. Divis DHPI Not provided Email to Carl Vincent

Complaint from DHPI on the state of the local roads in the Aldington 

Road / Abbotts Road precinct. Sediment on the roads causing dust 

from trucks driving on the roads.

DHPI requested that this be 

raised with the contractors on 

site and to the MRPWG

The project ER raised the issue 

with the contractors on site and is 

satisfied in the actions put in place 

at a site level. The project team 

will raise at the next scheduled 

MRPWG meeting
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