
▪ Block grant, established in 1981

▪ Bipartisan Support

▪ Congress appropriates funds annually
−Not an entitlement program

▪ Normal federal funding for LIHEAP 

is about $3.7 billion – enough to serve 

6 million households.

The mission of LIHEAP is to assist low income households, particularly 
those with the lowest incomes that pay a high proportion of household 
income for home energy, to help meet their immediate home energy 

needs. 

Low Income Home Energy Assistance Program







Data makes the go ‘round

▪ The $900 million in supplemental funds provided for LIHEAP in 
the CARES Act are now fully obligated, and have been able to 
reach only a fraction of those households that need support

▪ Reflecting the rapidly changing conditions, NEADA estimates 
that 15 to 20 percent of residential customers are at least 60 
days behind on their utility bills

▪More than 1/4 of those who lost jobs during the COVID-19 crisis 
reported skipping or needing to skip a utility bill payment

▪ Electric and natural gas arrearages were expected to reach $32 
billion by the end of 2020, based on an analysis by The National 
Energy Assistance Directors Association (NEADA)



128 times.



Data makes the go ‘round

▪ More than 45 million Americans filed for unemployment during 
the crisis, many of whom remain unemployed or under-employed 
and are now eligible for LIHEAP

▪ In some states, 1 in 3 households is behind on utility bills

▪ 22% of utility customers reported that they had reduced or put off 
expenses for basic needs like medicine and food in order to pay 
their utility bills

▪ More than 60% of U.S. K-12 schools reopened virtually for the 
2020-2021 school year, underscoring the importance of energy 
affordability to education access for millions of children

▪ 42% of the U.S. labor force is working from home fulltime, with 
many others suffering job loss or reduction of hours. Access to power 
is critical to maintaining work for the remaining household 
member(s)



According to the National Energy Assistance Directors Association (NEADA)

▪43 states and DC currently have mandatory shutoff 
moratoria in place 
https://neada.org/wintercovid19moratoriums/

▪Patchwork of voluntary moratoria

▪Challenge: Customers are still responsible for the bill

Shutoff Moratoria

https://neada.org/wintercovid19moratoriums/


▪$10 billion in supplemental LIHEAP funds

−50% for arrearages: pay off energy debt for 4 million 
households (source: NEADA)

−50% for current bills: help 7.7 million households stay 
current on their bills between now and September 30th

(source: NEADA)

▪$4.5 billion for LIHEAP proposed by House

Request



Find your state LIHEAP info sheet

http://neuac.org/liheap-state-by-state-metrics/

http://neuac.org/liheap-state-by-state-metrics/


LIHEAP Photos from the Front Lines…



Questions?

Katrina Metzler

Executive Director

National Energy and Utility               
Affordability Coalition (NEUAC)

Cell (call or text): 740-248-9177

kmetzler@neuac.org

http://neuac.org/advocacy

mailto:info@neuac.org
http://neuac.org/advocacy

