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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Overhead power line fault at 
Deansgate

	 28 July 2019 
Vehicle blocking the track 
at Barlow Moor Road

	 12 August 2019	  
Track fault at Victoria.

What we did to improve on this route
	 In conjunction with TfGM, we supported community events at Manchester Airport 

in the run up to Pride. The events were aimed at promoting the use of tram 
services during Manchester’s flagship Pride event. 
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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Signal fault	at Timperley

	 11 August 2019	  
Event congestion in  
Manchester City Centre.

What we did to improve on this route
	 We are developing relationships with Manchester City councils Suicide Prevention 

panel as well as their Homelessness teams. These workstreams are designed 
to ensure we are equipped with the knowledge and skills to support vulnerable 
groups. 
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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Overhead power line fault at 
Deansgate

	 11 August 2019	  
Event congestion in  
Manchester City Centre.

What we did to improve on this route
	 Working closely with Greater Manchester Police, we ran two ‘Days of Action’ in the 

city centre targeting fare evaders. The operations provided public reassurance of 
our commitment to tackling fare evasion, crime and anti-social behaviour on the 
network.				  
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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Signal fault	at Timperley

	 12 August 2019	  
Track fault	 at Victoria.

What we did to improve on this route
	 We are working closely with The Girls Network to support young girls in developing 

confidence, access to job opportunities and career development. Prestwich Arts 
College will allow six of their pupils to be mentored by KAM staff who have been 
specially trained. This initiative will hopefully open some doors to participants and 
broaden their horizons.	
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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Signal fault	at Timperley

	 12 August 2019	  
Track fault	 at Victoria.

What we did to improve on this route
	 We are working with the NHS to develop a plan to allow which will enable us to 

work closer together in supporting those with mental health issues. The work is 
aimed to increase network accessibility, reduce trespassing and minimise the risk 
of service disruption.		
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Route service disruptions
	 25 July 2019 

Adverse weather conditions

	 26 July 2019 
Overhead power line fault at 
Deansgate

	 27 July 2019 
Overhead power line fault at 
Deansgate

	 11 August 2019	  
Event congestion in  
Manchester City Centre.

What we did to improve on this route
	 In partnership with TfGM’s projects team, we held a ‘Meet the Manager’ event 

at MediaCityUK on Wednesday 14th August to engage with local residents and 
businesses.				 
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What we did to improve on this route
	 As part of the school summer holidays, KAM staff have been working with Oldham 

Rochdale youth detachment team and the TravelSafe Unit at hotspot locations 
across the line. Conducting this initiatve has led to lower crime and anti-social 
behaviour during the school holiday period. 
				  

				  

				  

				  


