
Please complete your details in CAPITAL LETTERS and attach your photograph in the space provided.

Application for a National Concessionary Travel Pass for England 
Walking difficulties OR Refused a driving licence

Section B – Declaration
I confirm the above information is correct and acknowledge that Transport for Greater Manchester will use 
this information to check my eligibility and process my application for a travel pass.  
I understand that Transport for Greater Manchester has a duty to protect public funds so may use or share 
my information with other bodies responsible for auditing and administering public funds to detect and 
prevent fraud for the period during which I am entitled to hold a valid pass.

Section A – Your details

Title  Mr Mrs Miss Ms Other (please state)

First name

Surname

Date of birth D D M M Y Y Y Y  Male Female

Address

  Postcode

Contact number

Email address

( Place a cross  
in the box)

( Place a cross  
in the box)

Middle 
Initials

D D M M Y Y Y YB1 Signed B2 Date

Section C – Your photograph
Write your name and date of birth in CAPITAL LETTERS  
on the back of your photograph.

Your photograph must be:
•  recent      
•  colour      
•  passport size
•  showing your full face without a hat
•  good quality

Please use the label to 
attach your photo

See left for details of how 
your photo must appear

 

B3 I do not want Transport for Greater Manchester to contact me regarding 
other products and services that they offer. Please place a cross in the box.

web form



You can only apply for one category, either if you have walking difficulties  
OR if you would be refused a driving licence.

Eligibility criteria if you have walking difficulties

The applicant is permanently resident in Greater Manchester and has serious walking difficulties. 
This means being unable to walk 100m (110 yards) without stopping, severe discomfort or help  
from another person.

Do you receive?

• Higher rate mobility component of Disabled Living Allowance; or

• PIP (Personal Independence Payment) – the award must be for at least 8 points or above 
 in the “moving around” activity; or

• War Pensioner’s Mobility Supplement.

 Yes – please send the letter (dated within the last 12 months and showing the same address as overleaf)  
 which provides this information. 

 No – Transport for Greater Manchester will send you a questionnaire. When this is completed and  
 returned, it will be assessed by Transport for Greater Manchester’s medical advisor. You may be asked  
 to attend a brief assessment.

Eligibility criteria if you would be refused a driving licence

The applicant would, if they applied for a driving licence under Part 111 of the Road Traffic Act 1988,
have their application refused pursuant to section 92 of the Act (physical fitness) for reasons other  
than on the grounds of persistent misuse of drugs or alcohol.

Please tick the box that best explains the reason why you would be refused a driving licence,  
so we can send you the appropriate questionnaire. Tick one box only

 Severe and enduring mental health problems Sight problems
 
 Epilepsy Other disabilities likely to result
  in refusal of a driving licence.
 Attacks of giddiness and fainting

Data Protection
Transport for Greater Manchester is the Data Controller for the purposes of the Data Protection Act 1998. Your information is being collected for the purpose of administering 
a travel pass only. Transport for Greater Manchester will manage the information you provide in a manner that conforms to the Data Protection Act 1998.

Please send your completed application to: 

Travel Concessions, Customer Services,  
Transport for Greater Manchester, PO Box 429, Manchester M60 1HX

Concessionary travel for service personnel and veterans

Proof of your disability can be provided as shown above or you may be automatically eligible if you have 
been awarded a lump sum payment under tariff levels 1-8 of the Armed Forces Compensation Scheme 
(AFCS) and have a letter from the Service Personnel & Veterans Agency (SPVA) proving receipt of one  
of the above.

17-1223


