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EXECUTIVE SUMMARY 

This Statement of Community Involvement provides an overview and analysis of the 

programme of engagement and consultation undertaken in support of the planning 

application.  

The public consultation ran from Thursday 4 January 2024 for six weeks until 11.59 pm on 

Thursday 15 February 2024, and included a range of in-person and virtual engagement 

activities, including public drop-in sessions, a project website, an online feedback survey, 

as well as a community engagement telephone number and email address.  

Alongside drop-in sessions and engagement events, numerous methods were used to 

promote engagement with key targeted stakeholders and the local community. Promotional 

activities included: media relations activity to generate media coverage; social media 

advertising; press advertising; posters in the local community; pull-ups boards; booklets; 

and a targeted letter. Activity to support awareness of the consultation started before the 

consultation period began and ran until its conclusion.  

Stakeholders, businesses, and the public were encouraged to provide feedback through the 

drop-in sessions and engagement events, along with accessing the feedback 

questionnaire. The feedback questionnaire was made available in physical form at 

engagement events and digitally, through the project website. A total of 2,898 feedback 

questionnaires were received during the consultation process.  

The feedback received has been analysed and considered by the design team to enhance 

the proposals. An overview of the responses received during the consultation can be found 

in Section 5 of the report. The below summarises the key feedback received:  

 Overall support for the proposed Golborne Station. 

 Agreement that the proposals will improve links between the wider community, the town 

centre, and the station. 

 Agreement that the proposals for active travel will provide new links that will enhance the 

local area and improve access to Golborne Station. 

 Proposals will regenerate Golborne and bring economic benefit to the area.  

 Proposals will encourage alternative travel modes to private vehicle use.  

 Some concerns raised around parking availability and the impact of the proposals on 

increased traffic and congestion.  

 

A small number of residential properties are directly impacted by the location of the station. 

The key concerns raised by these stakeholders was security, privacy, and any impact on 

the value of properties; the Project will work closely with these residents to minimise the 

impacts identified.  

 

The project team provided responses to key feedback, suggestions, and key concerns 

raised through the consultation process (see Section 6) and will utilise the feedback to 

inform the ongoing design development.  
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1 INTRODUCTION 

1.1 BACKGROUND AND CONTEXT 

1.1.1. Transport for Greater Manchester (TfGM) is working with Wigan Council and the Greater 

Manchester Combined Authority (GMCA) to develop plans for a new rail station in Golborne. 

1.1.2. A previous station had existed in Golborne, known as Golborne South, which provided passenger 

services to Manchester City Centre from 1839 to 1961. The station discontinued passenger services 

in 1961, before being fully closed in 1967 alongside 2,300 stations across the UK as part of the 

Beeching Report (1963). 

1.1.3. The proposed Golborne Station would be part of the Bee Network and create an opportunity for a 

new local rail service between Wigan and Manchester. The Bee Network is Greater Manchester’s 

vision for a ‘joined up, touch in, touch out, London-style transport system’. 

1.1.4. This will be the first station to be built in Greater Manchester for over 20 years. This project would 

form a key role in the Bee Network and highlight the GMCA’s ambitions to make local rail an integral 

part of the Bee Network by 2030. 

1.1.5. As well as the station, TfGM is looking at ways to improve the town and areas around the station, 

making them even better places to live and visit as part of the proposal. 

1.2 PURPOSE OF ENGAGEMENT AND CONSULTATION 

1.2.1. This Statement of Community Involvement has been produced by WSP on behalf of TfGM. The 

report provides a comprehensive record of the consultation and engagement activities that have 

taken place as a part of TfGM’s strategy to inform interested parties of the planning application. 

1.2.2. The consultation was held in line with best practice for engagement, as laid out in Wigan Council’s 

Statement of Community Involvement (September 2023). The team ensured that the public had 

sufficient knowledge of the proposals and time to provide their feedback to inform the designs at an 

early stage. 

1.2.3. The engagement focused on understanding how the local community and stakeholders would use 

the proposed Golborne Station, once operational, and what requirements were needed so that the 

proposals could offer the greatest improvement to their lives. The consultation sought feedback on: 

 The location of the proposed new eastern access to Golborne town centre.  

 The facilities within the station. 

 Accessibility for all station users. 

 Car park improvements. 

 Walking, cycling, and other active travel measures. 
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2 CONSULTATION PRINCIPLES 

2.1 NATIONAL PLANNING POLICY FRAMEWORK 

2.1.1. Community involvement is at the forefront of national planning policy and is noted in the National 

Planning Policy Framework (NPPF) (updated December 2023). Paragraph 4.39 of the NPPF states 

that: ‘Early engagement has significant potential to improve the efficiency and effectiveness of the 

planning application system for all parties. Good quality pre-application discussion enables better 

coordination between public and private resources and improved outcomes for the community.’ 

2.2 WIGAN COUNCIL STATEMENT OF COMMUNITY INVOLVEMENT 

2.2.1. The engagement that has been undertaken not only responds to the advice laid out in the NPPF, but 

also to published guidance by Wigan Council. Section 7.4 ‘Pre-application of the Council’s 

Statement of Community Involvement (published in September 2023) states: ‘Most development 

proposals benefit from engagement with the local community early in the process and we encourage 

applicants to undertake community involvement exercises.’ 

2.3 CONSULTATION PRINCIPLES 

2.3.1. This consultation approach was developed through the application of the ‘Gunning Principles’, which 

are used to assess expectations about what constitutes ‘fair’ consultation. The principles and the 

measures enacted to meet them are detailed below.  

Adequate time must be given for consideration and response / Consultation must take place 

when the proposal is still at a formative stage. 

2.3.2. The public consultation period ran for six weeks from Thursday 4 January until 11.59pm on 

Thursday 15 February 2024. The views received during the consultation period will inform the next 

stages of the developed proposals, ahead of the final business case being submitted to government 

during 2025. 

2.3.3. There were events held prior to the formal engagement period dating back to 2019, including a 

public meeting held to launch the events. The launch meeting was attended by the Mayor of Greater 

Manchester (Andy Burnham), MP for Leigh (James Grundy) and ward councillors. For further detail 

and an overview of all events held, please see Section 3 of the report.   

Sufficient reasons must be put forward for the proposal to allow for intelligent consideration 

and response. 

2.3.4. Information about the Golborne Station development was shared through a range of methods, 

including: 

 A dedicated project website, detailing all the proposals with access to images, computer 

generated imagery (CGIs), maps, and an online feedback questionnaire. All information on the 

website was detailed and explained in a way that was understandable and being careful not to 

use jargon.  

 Consultation boards, posters, and booklets were all shared at public drop-in sessions. Specialist 

staff were also available at these sessions to discuss plans, answer any questions, and explain 

the proposals. 

 Documents and responses could also be accessed online via the project website. 
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 A letter drop that was distributed to 2,275 homes in the local area. 

 A combination of media coverage, paid media, and social media were delivered to promote the 

consultation and encourage as many people as possible to participate. 

 Consultation materials were also provided in accessible/alternative formats upon request.  

 Paper copies of the consultation material were available in public locations along with supporting 

documents setting out the proposals. 

2.3.5. The drop-in sessions were widely promoted, including sharing the details with those community 

groups representing those with different protected characteristics of the Equality Act. This ensured 

that individuals and organisations historically underrepresented in consultations were afforded 

ample opportunity to participate. 

‘Conscientious consideration’ must be given to the responses before making a decision. 

2.3.6. Under section 6.3 ‘RESPONSES TO ISSUES’, the project team have outlined their responses to 

comments raised throughout the consultation and given details for how they have been addressed 

and – where feasible – they have influenced the designs of the proposals. 
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3 CONSULTATION APPROACH 

3.1 OVERVIEW 

3.1.1. A package of consultation materials was developed in a style that was accessible to all 

stakeholders. The documents conveyed all the technical details of the proposals to assist 

respondents in making informed submissions to the feedback questionnaire. 

3.2 CONSULTATION MATERIALS AND PROMOTION 

3.2.1. It was important to advertise the proposals across a range of different channels. This would ensure 

that all stakeholders and the local community were aware of the proposals and how they could 

participate in the consultation. 

Consultation website 

3.2.2. A bespoke consultation website (https://participate.wigan.gov.uk/en-GB/projects/golborne-rail-

station) was created for the lifetime of the project. This included displaying the proposals for 

Golborne Station, computer generated imagery (CGIs), details of consultation events, Frequently 

Asked Questions (FAQs), links to a feedback questionnaire, along with details for contacting the 

project team. All images on the online consultation had full alt text describing the images for screen 

readers. A copy of the project website can be found in Appendix A. 

Consultation boards 

3.2.3. These were used at the in-person consultation events and contained project information including:  

 An overview of the proposals. 

 How to take part in the consultation. 

 Why TfGM want people to contribute. 

 Inviting stakeholders to have their say.  

3.2.4. A copy of the consultation boards can be found in Appendix B.  

3.2.5. A slide deck presentation was created for the public event on the 4 January 2024. A copy of this 

slide deck can be found in Appendix C.   

Letter drop 

3.2.6. A letter drop was carried out to 2,275 neighbouring residents within a 500m radius of the station on 

4 January 2024. The letter briefly detailed the proposals and encouraged the recipient to give their 

views during the consultation. It explained where paper copies of the consultation material could be 

found and detailed how to contact the Customer Contact Centre. A copy of the letter can be found in 

Appendix D. In addition to the general letter drop, a dedicated letter was posted out to a small 

number of directly affected properties in December.  

Poster 

3.2.7. To further promote the events, a poster was designed which detailed the consultation and the 

events. The posters were displayed in the high street surrounding the location and most of the 

surrounding businesses (also extended to Lowton). A copy of the poster can be found in Appendix 

E.  

 

https://participate.wigan.gov.uk/en-GB/projects/golborne-rail-station
https://participate.wigan.gov.uk/en-GB/projects/golborne-rail-station
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Consultation booklet 

3.2.8. The consultation booklet was made available at the location of the drop-in sessions throughout the 

consultation period.  

3.2.9. The booklet provided a summary of the proposals, details on the consultation programme, and 

information on how stakeholders and the local community could participate in the consultation. A 

copy of the booklet can be found in Appendix F. 

Pull-up Banner 

3.2.10. The pull-up banner detailed how the public could have their say in the consultation. This was 

displayed at the drop-in sessions. A copy of the pull-up can be found in Appendix G.  

Questionnaire 

3.2.11. A feedback questionnaire was designed to act as the primary method for receiving insights on the 

proposals from the local community. The feedback questionnaire had a total of 24 questions: 10 

relating to the proposals; and six relating to how people could use Golborne Station in the future. 

The last section was ‘about them’ which allowed for the team to capture key demographic 

information from participants. This helped ensure that the project team were undertaking a 

representative consultation with the local community. A copy of the questionnaire can be found in 

Appendix H.  

Social media 

3.2.12. In total, 39 posts about the consultation were published across several social media platforms. The 

main channels used were X (formerly Twitter), Facebook and LinkedIn. The posts informed people 

about the consultation programme, how to participate in the consultation, and how to provide 

feedback. The post that brought the highest viewership was on X from the Mayor of Greater 

Manchester (GM). A copy of this social media post can be found in Appendix I. 

Table 3.1: Social media posts  

 LinkedIn X (Twitter) Facebook  

Number of posts 

Dates the post was 
live 

 

11 

4/1/2024- 
18/1/2024 

13 

5/1/2024- 

5/2/2024 

15 

4/1/2024- 

3/2/2024 

Paid media 

3.2.13. Paid media, including digital promotion, paid social media and press adverts, were used to share 

details of the consultation programme with the local community. The media included details of the 

consultation events, project website, and ways to contact the project team. 

3.2.14. The Wigan Council Facebook page was the primary social media account used to reach the digital 

audience of Facebook users based across the Metropolitan Borough of Wigan. The adverts proved 

effective at generating traffic from interested residents, as the click-through rate (CTR) exceeded the 

target for median activity. These links provided valuable insights into residents' initial opinions 

towards the consultation. Initial themes identified by the team included: support for the project; 
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support for the retention of the car park; queries towards the timescale for delivering the proposals; 

and comments concerning the costs of the development.  

Table 3.2: Paid media posts 

Account Dates live  Title  

Wigan Council 
29 January 2024 – 15 February 2024 ‘Have your say on Golborne 

rail station’ 

Wigan Council 
29 January 2024 – 8 February 2024 

 

‘Parkside Sports and 
Community Club’ 

Wigan Council 
16 January 2024 – 12 February 2024 ‘Have your say on Golborne 

rail station’ 

 

Media coverage 

3.2.15. Media coverage was widely generated before and during the six-week consultation. Pre-consultation 

coverage consisted of 14 articles, with the majority of these covering the proposals, how the 

Golborne Station project fits within the existing Bee Network and highlighting that there would be an 

opportunity for people to have their say through a consultation. 

3.2.16. Post-consultation launch, an additional 13 articles were published, detailing the proposals, and 

promoting the consultation.  

Table 3.3: Media coverage articles (pre-consultation and consultation launch)  

Period Title Headline Reach 

Pre-consultation  
Wigan Today  ‘A longed-for Wigan 

community railway 
station takes another 
step towards 
becoming a reality’ 

25,294 

Pre-consultation 
Rail Business Daily  ‘Views wanted on 

Greater Manchester’s 
proposed new railway 
station at Golborne’  

N/A 

Pre-consultation 
Rail UK  ‘Views wanted on 

Greater Manchester’s 
proposed new railway 
station at Golborne’  

642 

Pre-consultation 
Insider Media  ‘Railway station plans 

set for 2024 
consultation’  

7,050 

Pre-consultation 
Borough Wide 
Community Network  

‘Plans for a new 
railway station in 
Golborne have taken 
another step towards 
completion’  

N/A 

Pre-consultation 
Rail Advent  ‘Views sought on 

Greater Manchester’s 
N/A 
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proposed new 
Golborne station’  

Pre-consultation 
Warrington Guardian  ‘Plans for a Golborne 

Station to go live on 
January 4’  

7,514 

Pre-consultation 
Manchester Evening 
News (Online)  

‘Greater Manchester's 
newest train station is 
another step closer’  

888,729 

Pre-consultation 
Manchester Evening 
News (Print)   

‘Have your say on first 
new station in 20 
years’ 

N/A 

Pre-consultation 
Secret Manchester  ‘Plans Set Out For 

The Proposed New 
Golborne Train 
Station’  

N/A 

Pre-consultation 
Wigan Today  ‘All the key 

developments coming 
to Wigan in 2024’  

25,294 

Pre-consultation 
Leigh Journal  ‘Golborne Station 

takes another step 
towards becoming a 
reality’ 

3,167 

Pre-consultation 
About Manchester  ‘More buses under 

public control, Good 
Landlord Charter, a 
Baccalaureate and a 
New Railway station’  

921 

Pre-consultation 
About Manchester  ‘Views wanted on 

Greater Manchester’s 
proposed new railway 
station at Golborne’ 

921 

Consultation launch  
Lowton and Golborne 
News 

‘Golborne Station 
WILL happen - here's 
what you need to 
know’  

N/A 

Consultation launch 
Place North West ‘Views sought on 

Golborne station 
reopening’  

12,489 

Consultation launch 
Warrington Guardian ‘Public consultation 

now live on plans for 
new Golborne train 
station’ 

7,514 

Consultation launch 
Yahoo News ‘Public consultation 

now live on plans for 
new train station near 
east Warrington’ 
(yahoo.com) 

268,379 

Consultation launch 
BNN ‘New Railway Station 

Proposed in Golborne: 
A Step Towards 
Enhanced Public 
Transport’ 

N/A 
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Consultation launch 
Leigh Journal  ‘Proposed 

developments coming 
to Wigan, Leigh, 
Mosley Common, 
Golborne’ 

3,167 

Consultation launch 
Rail Business Daily ‘Public consultation on 

plans for Greater 
Manchester’s new 
Golborne rail station 
now live’ 

N/A 

Consultation launch 
Secret Manchester ‘Public Consultation 

Has Opened For 
Greater Manchester’s 
First New Train 
Station In Over 20 
Years’ 

N/A 

Consultation launch 
Manchester World ‘Public asked for views 

on Greater 
Manchester's first new 
train station in 20 
years as part of Bee 
Network’ 

31,111 

Consultation launch 
Wigan Council 
Borough News link 

https://www.wigan.gov
.uk/News/Borough-
news.aspx 

N/A 

Consultation launch 
Wigan Today ‘James Grundy MP: 

Post Office scandal is 
a gross miscarriage of 
justice’ 

N/A 

Consultation launch 
Railway Herald (Print) ‘WCML station at 

Golborne planned’ 
N/A 

Consultation launch 
Leigh Journal ‘We are making 

tangible progress on 
Golborne bypass - MP 
column includes 
reference to plans for 
the station’ 

N/A 

3.2.17. The team also published a press release on the 6 March 2024: ‘Almost 3,000 people have their say 

on Greater Manchester’s plans for a new rail station at Golborne’. This informed readers that the 

consultation responses would be considered to inform detailed designs before the final business 

case is submitted to government.  

3.2.18. The team published a further press release on 19 March 2024: ‘Greater Manchester submits 

business case for new rail station at Golborne.’ This detailed that the outline business case was 

being submitted to the government.  

Customer Contact Centre  

3.2.19. The TfGM Customer Contact Centre was provided with information so that they could give advice 

and answers immediately to those who had enquiries relating to the consultation process. The 

centre had received 20 enquiries by the end of the consultation period on Thursday 15 February 

2024. These included: 
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 Six requests for paper copies of the consultation. 

 Three comments in support of the proposals. 

 Two comments opposing the proposals. 

 Two enquires questioning the need for the proposed Golborne Station as ‘other stations nearby’.  

 Other queries included: why Golborne had been chosen; and what benefits this would bring to 

Leigh.  

3.3 EVENTS 

3.3.1. Four drop-in sessions were held throughout the formal consultation period to allow for stakeholders 

and the local community to receive information on the project and to encourage them to participate 

in the consultation. The team saw 164 people attend these sessions. Attendees could fill out the 

survey via a hard copy or electronically on an electronic tablet. The themes raised at the drop-in 

sessions consisted of: 

 Parking provision. 

 Fly parking (e.g., where a car has been left or stolen or not in a suitable space). 

 Road congestion. 

 Bus connectivity.  

 

3.3.2. The below tables outline the four public events held during the formal consultation process.  

Table 3.4: Drop-in events during the 2024 consultation  

Date Time Location Attendance  

4 January 2024 6pm – 9pm Consultation launch 100 

10 January 2024 10am – 1pm Golborne Library 30 

24 January 2024 1.30pm – 4.30pm Golborne Sports and 
Social 

14 

8 February 2024 6pm – 9pm Parkside Sports and 
Community Club 

25 

3.3.3. In addition to the above, two public events were held in 2020 and 2023 to update the public on work 

to date and to showcase computer generated imagery (CGIs) and the Wigan Masterplan.  

3.4 STAKEHOLDER MEETINGS 

3.4.1. Additionally, during the consultation period, meetings were held with key stakeholders, including 

local residents and landowners that were directly affected by the proposals. These meetings allowed 

the project team and stakeholders to discuss how the proposals could be improved, address any 

concerns, and incorporate their respective aspirations into the final plans. Topics raised included: 

the station infrastructure, facilities, car parks, active travel, electric vehicle charging points, security, 

privacy, and anti-social behaviour.  

3.4.2. The project team met with Wigan Council’s Equality, Diversity, and Inclusion (EDI) Steering Group 

on 5 February 2024. This meeting allowed the team to explore ideas, including having a non-staffed 
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lift at the station and ensuring the ticket machines were adapted for use by visually impaired 

individuals. 

3.4.3. The project team met with the Disability Design Reference Group (DDRG) on 8 February 2024. At 

this meeting, discussions included establishing how deaf individuals could use the ticket machines. 

It was suggested that apps such as SignLine could be used in conjunction with accessing these 

machines. The meeting also focused on vulnerable groups, lift access, and ramp usage. 

3.4.4. The team also held meetings, presentations, and prepared briefing notes prior to the official 

consultation period with key stakeholders which date back to 2019. An overview of the consultation 

with key stakeholders (both pre-consultation period and during the formal consultation period) is 

detailed in the below table.  

Table 3.5: Meetings and presentations with key stakeholders  

Date Stakeholder  

17 October 2019  Leigh Neighbourhood Forum 

21 December 2020  Mayor of GM and local councillors 

17 February 2021 Local councillors and officers 

25 March 2021  Network Rail 

3 February 2022 Mayor of Greater Manchester 

5 April 2022  Mayor of Greater Manchester and local councillors 

13 December 2022  Meeting with Mayor, local councillors, and local businesses 

1 December 2023  Meeting with local MP  

21 December 2023  Meeting with adjoining landowners and residents 

12 January 2024  Meeting with adjoining landowners and residents 

1 February 2024 Coffee morning at St Thomas Church 

5 February 2024 Golborne Train Station/ Wigan EDI Steering Group  

7 February 2024  Meeting with local MP  

8 February 2024 Golborne DDRG  

15 March 2024  Meeting with adjoining landowners and residents 

 

3.5 ANALYSIS METHODOLOGY 

3.5.1. The consultation exercise received a total of 2,898 feedback responses, comprised of 2,883 online 

feedback questionnaires and 15 paper copies of feedback questionnaires. 
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Feedback questionnaire  

3.5.2. The feedback questionnaire was split into closed questions with multiple-choice answers and open-

ended questions for free text responses. The answers to closed questions were totalled and 

compared as shown in the charts presented in the ‘Overview of respondents’ and ‘Overview of 

responses’ sections.  

3.5.3. The online feedback questionnaire was hosted on Wigan Council’s website. The raw survey data 

was collected and stored within a secure SharePoint. This combined data set was downloaded, and 

the values were recorded in a spreadsheet. Data entry staff adhered to a thorough and robust 

process to ensure accuracy. Closed questions were first displayed as percentages, allowing for the 

information to be more readily displayed in a series of charts. Microsoft Excel was used for storing 

and analysing the data, which is presented in a series of charts, tables, and maps in Sections 4 and 

5.  

Coding of free text responses  

3.5.4. The feedback questionnaire contained several open-ended questions inviting free text responses. 

Such data is complex to analyse and interpret but can provide valuable additional insight into 

respondents’ opinions. 

3.5.5. For the open-ended questions (i.e. those where a respondent could write in their own words what 

their views were on certain subjects, or to explain their reasoning behind a particular priority or rating 

that were included in the closed questions) a different approach was required. Simply appending the 

comments received would be accurate but would not have provided TfGM with a clear indication of 

attitudes, priorities, or indicated which issues the largest number of respondents felt were key. As 

such, the open-ended question data was analysed by employing thematic coding techniques.  

3.5.6. WSP have considerable experience in providing thematic coding of data. Doing so allows the 

qualitative data from respondents ‘own words’ to be converted from their verbatim form, into a 

quantitative (numeric) format, by applying codes from a code framework to the comments which 

captures the views and sentiments expressed therein. This is done manually, rather than using 

automated coding techniques, as trained and experienced coders are more able to identify 

elements, such as local reference or use of idioms as part of the comment.  

3.5.7. The code framework is developed by reading the comments and identifying common key themes 

from the feedback responses. The wording does not have to be identical, but the sentiment and 

theme must be related (e.g. “I support the station” and “The station is a great idea” are both 

expressing the same sentiment). 

3.5.8. A thematic code could only be applied to a comment once, meaning that the number of times a 

thematic code was used is an indication of the number of respondents raising that issue or theme. 

More than one code could be applied to a respondent’s comment, so the numbers are not exclusive 

of one another (e.g. a respondent’s comment could have four codes applied to it). 

3.5.9. Once coding was completed (the codes were assigned to the comments where the sentiments were 

expressed) and there were no remaining comments that did not have a code assigned to them, 

calculations of the frequencies of the codes were undertaken. These frequency calculations were 

then used to present the most repeatedly occurring codes, in a tabulated form. The frequency tables 

provide the most repeatedly occurring codes in order from most prevalent to least prevalent, for the 

three open-ended questions. 
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3.5.10. The code framework is split into sections based on sentiment (supportive, unsupportive etc.) so that 

this could capture the issues raised in the responses, according to the sentiment expressed. The 

frequency tables of the most commonly occurring codes across all responses, are split by sentiment 

when presented. 

3.5.11. The code framework for this consultation underwent a series of reviews during the analysis to 

ensure that any new codes that emerged in the data were incorporated. The coding of responses 

was subject to a series of quality assurance checks to ensure consistency and accuracy throughout 

the process.  

3.5.12. The emerging themes and the frequency of their occurrence can be found in Appendix J. 
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4 OVERVIEW OF RESPONDENTS 

Introduction 

4.1.1. This section sets out the information about the respondents, including their connection to the site, 

location, age range, ethnicity, gender, impairment or disability, and religion. It provides an analysis 

of the answers to seven ‘about you’ questions.  

4.1.2. These optional questions sought personal information about the respondents to understand the 

demographic background of those who participated in the consultation and their connection to the 

project.  

Number of respondents 

4.1.3. The consultation exercise received a total of 2,898 feedback responses, comprised of 2,883 online 

feedback questionnaires and 15 paper copies of feedback questionnaires. 

Respondents' data 

What is your postcode please? 

4.1.4. This question asked respondents to indicate their postcode. 75% (1,658 respondents) provided their 

postcode and 25% (557 respondents) did not provide their postcode.  

 

Figure 4.1 – Postcodes 
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Figure 4.2- Postcode concentration map 

 
 

4.1.5. The above figure plots the postcodes of the respondents who provided feedback as part of the 

proposals. The main clusters shown in the map cover Ashton-in Makerfield, Golborne, Lowton, 

Abram, Newton-le-Willows and Leigh, illustrating feedback was commonly received by respondents 

in these areas.    

Which of the following age brackets you fall into? 

4.1.6. This question asked respondents which age bracket they fall in.  

4.1.7. The most common age bracket was 35-44, selected by 23% (668 respondents), closely followed by 

45-54, selected by 21% (591 respondents). The lowest occurring age bracket was Under 16s, 

selected by 0.3% (10 respondents). 2% (44 respondents) selected ‘prefer not to say’. Overall, the 

data shows a varied response rate from a range of age groups.  
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Figure 4.3 – Age range 

 
 

How would you describe your gender?  

4.1.8. This question asked respondents for the gender they identified with. The most common selected by 

54.2% (1,517 respondents) was woman (including trans woman), followed by 40.8% (1,142 

respondents) who selected man (including trans man). 4.6% (128 respondents) preferred not to say. 

0.4% (12 respondents) made up non-binary/ gender fluid or in another way.  

 

Figure 4.4 – Gender 
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Are your day-to-day activities limited because of a long-term health problem, impairment,   

or disability? 

4.1.9. This question asked respondents to describe any aspects that affected their health. 84% (2,380 

respondents) selected no.  

4.1.10. Of those who did select a health issue, mobility impairment was the most common response 

selected by 4.6% (130 respondents). 3.7% (104 respondents) selected prefer not to say.  

Figure 4.5 – Long term health problem, impairment, or disability   

 

 

How would you describe your ethnicity?  

4.1.11. This question asked respondents to describe their ethnicity. The most common response was White 

- English/ Welsh/ Scottish/ Northern Irish/ British, selected by 90.1% (2,566 respondents). According 

to the 2021 Census data for Wigan, the majority of Wigan residents identify with the White ethnic 

group, therefore this is broadly in line with the population in Wigan.  
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Figure 4.6- Ethnicity   

 

How would you describe your sexuality? 

4.1.12. This question asked respondents to describe their sexuality. The most common response was 

heterosexual or straight, selected by 81.83% (2,243 respondents). This was followed by 10.51% 

preferring not to say (288 respondents), 3.61% gay or lesbian (99 respondents), 3.25% bisexual (89 

respondents), and 0.8% (22 respondents) being made up of pansexual, asexual, and other 

sexuality.  

 

Figure 4.7 – Sexuality  
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How do you describe your religion? 

4.1.13. This question asked respondents to select their religion. The most common response selected by 

45% (1,263 respondents) was Christian. This was followed by 45% (1,252 respondents) who 

selected no religion. According to 2021 Census data from Wigan, the majority of the people in 

Wigan class themselves as Christian, followed by no religion. Therefore, the data is broadly in line 

with the population of Wigan.  

 

Figure 4.8 – Religion     
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5 OVERVIEW OF RESPONSES 

5.1.1. This chapter details the responses received about the proposals. The below summarises question 1 

to question 14 of the questionnaire. 

5.1.2. The analysis includes the findings of the responses to both the closed and open-ended questions. 

The responses to open-ended questions have been coded to aid analysis and interpretation. Please 

note, percentages are based on the total number of respondents who answered that question. 

5.1.3. Please note, in most cases, the percentages have been rounded to the nearest whole number. 

Where a response is less than 1%, the percentages are shown to one or two decimal places (as 

appropriate) to ensure percentages total 100%. 

Q1. We are proposing station entrances from both the east side of the train tracks (near 

Church St) and the west side (near Railway Rd). How far do you agree or disagree that this 

would improve links between the wider community, the town centre and station? 

A total of 2,894 respondents answered this question, with a majority of residents either strongly 

agreeing (78.8%) (2,281 respondents) or tending to agree (13.5%) (391 respondents) with the 

statement that the proposed station entrances would improve links between the wider community, 

the town centre and the station. 

5.1.4. See below Figure 5.1 for an overview of responses. 

Figure 5.1  
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existing town centre car park next to the proposed station. 

The car park would be fully resurfaced and have upgraded lighting and CCTV. This would 
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We propose to include a number of disabled bays, EV charging bays, a taxi drop off area and 

cycle parking.   

To accommodate these improvements, there could be a reduction in the number of car 

parking spaces currently available. 

Q2A. Do you use the car park currently? If so, for what purpose? 

5.1.5. 2,889 respondents answered this question. The most common responses highlighted that the car 

park was used by commuters for a range of reasons, with 35% (1,023 respondents) selecting 

shopping as the main purpose for using the car park. 19% (544 respondents) selected leisure, 13% 

(388 respondents) selected library and 3% (98 respondents) selected work. Just under half, 49% 
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(1,417 respondents) currently do not use the car park. 9% (257 respondents) selected other. Some 

reoccurring reasons listed where to visit the dentist, visit beauty shops (nail/ hairdressers), or visit 

GP/ chemist and to collect/drop-off children to school.  

5.1.6. See below Figure 5.2 for an overview of responses.  

Figure 5.2 

 

 

Q2B. How far do you agree or disagree that the proposed changes would improve your 

experience when using the car park? 

5.1.7. 2,843 respondents answered this question. Just under half, 45.8% (1,302 respondents) strongly 

agree that the proposed changes would improve the experience using the car park. Additionally, 

19.3% (548 respondents) tend to agree that these changes would improve experience using the car 

park.  

5.1.8. Please see below Figure 5.3 for an overview of responses.  
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Q2C. What would you use the improved parking facilities for? 

5.1.9. 2,864 respondents answered this question. 80% (2,277 respondents) selected that they would use 

the improved parking facilities to use the station. 40% (1,144 respondents) selected town centre 

shopping, 13% (378 respondents) selected they would not use it. 8% (221 respondents) selected 

‘Other’, of which the main reason was to visit the dentist or library.   

5.1.10. Please see below Figure 5.4 for an overview of responses. 

Figure 5.4 
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5.1.12. Please see below Figure 5.5 for an overview of responses.  
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Q4. To encourage people to walk, wheel and cycle to the station, the proposals include plans 

to improve ‘active travel’ links between the station and the town centre. This will include 

improved crossings and an accessible route between the town centre, station and car park, 

making it easier for all people to access the station. This element of the proposals is subject 

to further design work and consultation as appropriate. 

How far do you agree or disagree that these new links would enhance the local area and 

improve access to Golborne Station? 

5.1.13. 2,849 respondents answered this question. Over half, 67% (1,899 respondents) strongly agree that 

the new links would enhance the local area and improve access to the station. Additionally, 18% 

(527 respondents) tend to agree. Together, this highlights the support for the proposed active travel 

links between the station and the town centre, such as improved crossings and accessible routes to 

encourage walking and cycling to the station.  

5.1.14. Please see below Figure 5.6 for an overview of responses. 

Figure 5.6  
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5.1.15. 2,889 respondents answered this question. 74% (2,125 respondents) strongly agree that provisions 

such as step free access, a footbridge, lifts, CCTV, lighting, digital screens, seating, and shelters 

would enable them access to the station and feel safe.  

5.1.16. Please see below Figure 5.7 for an overview of response. 

Figure 5.7 
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Q6. The proposal does not include a ticket office. This aligns with rail industry practice based 

on expected passenger numbers. Train tickets will be available to purchase via ticket 

machines on both platforms, or on rail operator websites and apps. 

How far do you agree or disagree that you will be able to purchase tickets for your journey? 

5.1.17. 2,882 respondents answered this question. 59.1% (1,703 respondents) strongly agree that they 

would be able to purchase tickets for journeys via ticket machines or rail websites/apps.  

5.1.18. Please see below Figure 5.8 for an overview of response.  

Figure 5.8 
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5.1.19. 2,892 respondents answered this question. A strong majority, 84% (2,430 respondents) strongly 
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5.1.20. Please see below Figure 5.9 for an overview of response.  
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was that the proposals will improve connections to other areas. A small number of respondents 

flagged the proposals would help to serve new housing in Golborne. 

5.1.24. When considering a support service destination, a key theme was suggestions around how a 

service to Manchester would be useful.  

5.1.25. Some key themes raised specific to the station suggested the proposed Golborne Station should be 

staffed as well as suggestions that free car parking should be implemented at the station. 

5.1.26. Of the few unsupportive comments received, the feedback from respondents noted concerns around 

whether there would be enough parking available. A smaller group of respondents indicated that the 

proposed Golborne Station would cause increased road traffic congestion locally.  

Q8. Do you have any other comments you want to make about the proposals? 

5.1.27. A majority of respondents noted their support for building the proposed station and commented that 

the proposals are long overdue and should have been carried out years ago. A few comments noted 

the proposals will regenerate Golborne and bring economic benefits to the area.  

5.1.28. Of the few unsupportive comments received, the main concern raised noted the station will cause 

congestion and increase traffic in the local area.  

Q9. It is proposed that Golborne Station will have an hourly service between Wigan and 

Stalybridge via Manchester Victoria (times of day to be determined). For what purpose would 

you use the new station at Golborne?  

5.1.29. 2,835 respondents answered this question (and chose more than one answer that applied to them). 

The most common answer selected by 80% (2,257 respondents) was recreation or leisure, followed 

by 70% (1,983 respondents) who selected shopping. 

5.1.30. Please see below Figure 5.10 for an overview of response.  

Figure 5.10 
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5.1.31. 2,869 respondents answered this question. Responses were mixed: 21% (602 respondents) 

selected at least once a month, 17% (489 respondents) selected at least once a fortnight, 16% (449 

respondents) respondents selected 3 or 4 days a week and 14% (410 respondents) selected 2 days 

a week. 

5.1.32. Please see below Figure 5.11 for an overview of response. 

Figure 5.11 
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5.1.34. Please see below Figure 5.12 for an overview of response.  
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Figure 5.13 
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5.1.40. Please see below Figure 5.15 for an overview of response.  

Figure 5.15 
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6 CONCLUSION 

6.1 CONCLUSION OF REPORT  

6.1.1. The consultation and engagement programme allowed stakeholders, residents, and the local 

community to give their views on the proposals for the development of Golborne Station. The 

feedback questionnaire allowed respondents to express their opinions on various aspects of the 

proposals.  

6.1.2. Overall, a total of 2,898 responses, comprised of 2,883 online feedback questionnaires and 15 

paper copies of feedback, were received through the consultation, which demonstrates a high level 

of interest from the community in Golborne.  

6.2 SUMMARY OF RESULTS 

6.2.1. In total, 14 questions were asked on the feedback form. The below summarises the key feedback 

raised through the feedback.  

6.2.2. Overall, there was support for the proposed Golborne Station scheme. There was also agreement 

that the proposals would improve links between the wider community, the town centre, and the 

station. 

6.2.3. There was agreement that the proposals for active travel would provide new links will enhance the 

local area and improve access to Golborne Station.  

6.2.4. A key number of responses noted that the proposals at Golborne Station would regenerate 

Golborne, bringing economic benefit to the area as well as encouraging alternative travel modes to 

private vehicle use.  

6.2.5. A key suggestion was that a service to Manchester would be useful.  

6.2.6. Of the unsupportive comments received, the most common feedback shared concerns around 

increased congestion and traffic in the local area.  

6.2.7. The feedback received is key to support the development of Golborne Station and it has been 

considered by the design team to enhance the proposals. Overall, 84% of the respondents strongly 

support the proposed Golborne Station. This suggests that the proposals are welcomed by the local 

community.  

6.2.8. The project team further analysed the feedback received in a crosstabulation report. In this report 

the results of one question were compared against the results of another to determine any inter-

relationships between the results. Please refer to Appendix K for a copy of the crosstabulation 

analysis.  
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6.3 RESPONSES TO ISSUES 

6.3.1. Table 6.1 below summarises the key feedback received during the consultation process. The project 

team have provided a response to each of the key comments raised.  

Table 6.1: Feedback responses 

Feedback    Team response    

Supportive feedback that the proposals will 

improve links between the wider community, the 

town centre, and the station.   

 “We are desperate for improved local travel 

connections, it will reduce road traffic.”  

“We are one of the only towns I know without a 

station. Will make travel significantly easier and 

probably reduce traffic.”  

“I believe it is desperately needed for local 

residents and to bring life back into the village.”  

“It feels like a fairly isolated area currently - a 

local train station will open up opportunities”  

The team welcomes the supportive feedback for the 

improvement of transport connectivity.  

The proposals for a new railway station would serve to 

reconnect Golborne, one of the largest towns in the 

Metropolitan Borough of Wigan, to both Manchester 

city centre and across Greater Manchester as part of 

the Bee Network. 

Supportive feedback that the proposals will 

promote active travel by providing new links, 

which will enhance the local areas and improve 

access to Golborne Station.   

“The station can offer a more sustainable travel 

option, reducing carbon emissions and 

promoting healthier lifestyles through increased 

walking and cycling.”  

“This would surely take some pressure of the 

likes of Newton-le-Willows station and provide 

people with further alternatives for travelling in 

the area and beyond.”  

“It will improve connections, reduce pressure on 

other stations and improve Golborne.”  

 “It would be a fantastic opportunity to Travel 

without having to use a car particularly into 

Manchester and save time travelling there. much 

more environmentally beneficial.”  

The supportive feedback for the active travel provision 

is welcomed. 

The upgraded links between the station and the town 

centre include improved crossings, an accessible route 

between the town centre, station, and car park, as well 

as improved walking and cycling links. Together, these 

upgrades will make traveling easier and more 

accessible for residents of all abilities.  
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Overall support for building the proposed station 

as respondents commented that proposals 

would introduce economic benefit into the area.   

“The station could act as a catalyst for urban 

regeneration projects, attracting investment and 

development to currently deprived areas around 

the station. This could lead to improved housing 

options, public spaces, and amenities.”  

“I think it will help to regenerate the area and 

bring business in.”  

“I also hope that having the railway station will 

lead to investment and reinvigoration of 

Golborne high street.”  

“Local businesses in the centre can only benefit 

from increased foot fall, especially coffee 

shops.”  

Support for a new railway station in Golborne is 

welcomed.  

The existing lack of connectivity in Golborne makes it 

difficult to travel to work, school, education, and other 

cultural offers in Manchester. The creation of a new 

station would reduce the time to get into Manchester 

city centre to approximately 30 minutes. The new 

station would also support further economic investment 

in the town, promoting Golborne as an even better 

place to live, work and study.  

Supportive/ positive comments around the 

proposals as they will provide an alternative to 

driving in the local area.   

“Provides opportunities for people to reduce car 

journeys therefore contributing to reducing 

carbon omissions.”  

“Having easy access to a train station (which 

would actually be in walking distance for me) 

would make a huge difference in my ability to 

reach Manchester for work and leisure without 

having to use the car.”  

“The development is much needed in order to 

bring economic opportunities to the area and 

reduce the number of car journeys.”  

A new station in Golborne presents a significant 

opportunity to create local rail connectivity and give 

people an easier choice to catch a train rather than rely 

on the car.  

By improving the transport options for residents in 

Golborne, this new train link will encourage a viable 

alternative travel mode to private car use, offering 

faster journey times into the city centre and across 

Greater Manchester.  

  

Suggestions for a service to Manchester.   

“I would love to be able to get a train to 

Manchester/Wigan or beyond from a station that 

is within walking distance of my home.”  

“It would be more helpful if we could have a train 

going to Warrington as well as to Manchester.”  

“We need more stations and trains in Greater 

Manchester.”  

The new Golborne station should be accessible for 

most Golborne residents via active travel – walking, 

cycling or wheeling, if you are a user of a wheelchair, 

mobility aid or scooter. This means that a journey by 

car would not be necessary, and that local people can 

access the rail network more sustainably.  

Cycle storage facilities will also encourage active travel 

for residents and develops further integration between 

modes of transport. Bringing buses under local control 

as part of the Bee Network means that TfGM has been 

able to commit to developing a ‘Bus Plan’ to support 
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people in travelling to and from Golborne station. This 

will enable residents in neighbouring communities to 

access the new Golborne station by sustainable modes 

of transport. 

Trains between Wigan and Manchester via Golborne 

will be the proposed service provision from the opening 

of the new station. TfGM would aspire to creating 

further connectivity from the station in the future, but 

this would be dependent on further engagement with 

the rail industry. 

The new Golborne Station is an example of our 

ambitions to connect our places to the public transport 

network. Greater Manchester wants local rail services 

to be part of the Bee Network by 2030, making it easier 

for us deliver an integrated transport network that 

serves the needs of local people. TfGM would aspire to 

increase train service options, but this would be 

dependent on further engagement with the rail industry 

and capacity constraints.  

Greater Manchester will undertake further work with rail 

industry partners to identify suitable locations for new 

stops and stations that have a strong business case 

and that support Greater Manchester’s ongoing growth. 

It is also the intention that all new stations that are built 

by TfGM now and in the future will be owned and 

maintained by TfGM in the same way as Horwich 

Parkway is currently operated and managed. 

 

Suggestions for more frequent trains (more than 

one train per hour).  

“Personally I would like to see more than one 

train an hour…”  

“If there is only one train an hour and it is 

cancelled then it wouldn't be worth waiting over 

an hour for the next train. If this happened a 

couple of times then I would stop using the 

station. At present, trains in general are not 

reliable.” 

A new station in Golborne presents a significant 

opportunity to create local rail connectivity and give 

people an easier choice to catch a train rather than rely 

on the car.  

Golborne is one of the largest towns in Greater 

Manchester without a railway station and its residents 

currently face a long car or bus journey, of over one-

hour, to get into Manchester city centre. This lack of 

connectivity makes it difficult for people to get to work, 

school, education, or to enjoy Manchester’s world-class 

cultural scene in a sustainable way. 

Introduction of a train service to Manchester city centre 

would reduce this to approximately 30 minutes. This 

new station would help make Golborne and its 

surrounding areas an even better place to live. 

The business case for the new Golborne station has 

been assessed based on one train per hour from its 
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first day of opening. The station sits on the West Coast 

Main Line.  Services calling at Golborne will need to be 

accommodated with current and future services along 

this route. TfGM would aspire to increase service 

options from the station in the future, but this would be 

dependent on further engagement with the rail industry 

and capacity constraints on the West Coast Main Line. 

Greater Manchester wants to integrate local rail 

services within the Bee Network by 2030, joining 

together journeys by bus, tram, train and active travel – 

walking, cycling and wheeling, if you are a user of a 

wheelchair, mobility aid or scooter.  We recognise 

performance is an issue but through integrating rail into 

the Bee Network and looking at multimodal ticketing we 

have ambitions to ensure there is a good choice of 

public transport alternatives during times of disruption. 

Suggestion to re-open the old station at 

Golborne.   

“There is already an old station at Golborne, I’m 

struggling to understand why that can’t be 

reopened and updated to be accessible etc, 

surely this would be more environmentally 

friendly and a cheaper endeavour than building a 

brand-new station?”  

Although there were two stations that served Golborne; 

Golborne North (closed in 1952) and Golborne South 

(closed in 1961), no station infrastructure remains at 

either site.  

The proposed new station will be built in the location of 

the original Golborne South station. The only remaining 

infrastructure from the original station is the disused 

goods shed, so there will be a need to construct 

platforms and a bridge across the West Coast Main 

Line to access the platforms. 

Suggestion for free parking at the station.   

“To encourage people to use the station to shop 

etc in Manchester the car park must be free 

otherwise I will continue to benefit the shops and 

leisure sites that provide free parking.”   

“I worry about car parking being an issue. There 

needs to be more free parking to make people 

use the station as a park and ride site rather 

than just driving into Manchester City centre.”  

An improved and updated town centre car park has 

been proposed next to the new Golborne Station. The 

car park would be fully resurfaced and have upgraded 

lighting and CCTV, creating a safer, more pleasant 

environment for users. The car park would include 

disabled bays, EV charging bays, a taxi drop-off area, 

and cycle parking. 

Greater Manchester partners will continue working 

together to deliver a car parking plan for the new 

Golborne Station which can accommodate demand. 
 

Suggestion for increased parking spaces (multi-

storey parking).   

“The car park is full now without a station so 

would be chaos without more parking spaces.”  

“I do think though that there needs to be many 

more parking spaces as people will often drive to 

The formalisation of the existing car parking is not 

anticipated to increase demand significantly and as it 

will continue to be available for public/non-station uses, 

it is not being promoted as a Park and Ride facility. 

Nonetheless, the proposals involve formalising the 

existing parking space, enhancing the layout of the car 

park and upgrading markings and signage. 
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the station, especially in periods of inclement 

weather.”  

“The addition of a second car park or multistorey 

would have to be considered a major component 

of the success or failure of this endeavour.”  

“The car park proposals need to be 

rethought.  Perhaps multi storey or taking up part 

of the adjoining field?”  

The proposed design will be informed by a Transport 

Assessment and will take into consideration the future 

demand assessment data detailed within the Golborne 

Car Park Demand Study that was produced by 

AECOM in 2023. 

Golborne Station is proposed as a new local station 

and as such it is important to avoid excessive provision 

of parking spaces and encourage sustainable and 

active travel modes to users of the station. Potential 

avenues for expanding the parking supply could be 

explored if future demand necessitates additional 

spaces. 

Suggestion Golborne Station should be staffed.   

“Would feel much more positive if the station 

was staffed.  Would have concerns around using 

an unstaffed station in evenings.”  

“Positive outcome for residents and businesses, 

although I feel the site should have a ticket office 

or on site staff.”  

“The station needs a human ticket office and a 

person on the platform. Lifts and ticket machines 

will be vandalized.”  

Based on the expected number of passengers, the 

current proposal is for an unmanned station. This is in 

line with usual rail industry practices and is 

benchmarked against other stations with similar 

footfall. 

The station design will include adequate lighting, 

centrally managed CCTV and Customer Help Points to 

provide a safe and welcoming environment for 

passengers.  

The purchasing of tickets will be available at the station 

using the ticket machines or alternatively they can be 

purchased online before travel.  
 

Suggestion to enhance safety in and around the 

station.   

“I might start using the train again but only if 

there is proper ticket office with staff available to 

ensure user safety.”  

“I support the addition of a station in the 

Golborne area, but I note as a member of staff 

on the railway that the station is situated on the 

fast lines which includes services between 

London and Scotland and I would worry that it 

becomes a potential suicide hotspot.”  

As part of the design development, WSP are 

undertaking a Threat & Vulnerability Risk Assessment 

for the station scheme. This will take into consideration 

suicide risk and potential hotspot areas and will identify 

mitigation measures and makes recommendations for 

the design team to consider when developing the 

design. 

TfGM will construct the station in line with Network 

Rail’s design safety standards, this will include 

trespass mitigations at the end of the platforms. We will 

also continue to work with Network Rail, British 

Transport Police and The Samaritans to develop 

strategies to prevent trespass on the railway. 

Concerns around the station potential causing 

more traffic and congestion in the local area.   

“The traffic around Golborne centre is terrible at 

time and having a station here will make it 

worse.”  

WSP is undertaking a Transport Assessment which 

looks at the existing conditions for active travel, public 

transport, and the local highway network. The 

Transport Assessment will take into consideration 

traffic flows and car park data provided by TfGM. 
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“The road system in the area is not able to cope 

with the current traffic levels. A station would 

only increase traffic into an already gridlocked 

system. This development should only go ahead 

if there are improvements to the wider road 

network.”  

Based on the development proposals, the Transport 

Assessment will carry out a trip distribution and 

generation exercise. This assessment will offer 

valuable insights into the impact of the development on 

vehicle flows in the local area. 

In addition to this, Golborne Station is proposed as a 

new local station, where the promotion of sustainable 

and active travel modes among station users will help 

alleviate traffic congestion and reduce the number of 

vehicles on the road network. 

Concerns around the number of parking spaces 

to be provided and whether there will be enough 

parking provision provided.   

“Car parking will not be sufficient. The car park is 

already consistently full before the station is 

even built. It needs to be at least double the 

current size.”  

“There is inadequate provision for car parking. 

Currently the car park is approx 80% full for 

large parts of the day and at times is full.”  

Golborne Station is proposed as a new local station 

and as such sustainable and active travel modes will 

be promoted to users of the station. 

The design of the car park will be informed by the 

Transport Assessment and will take into consideration 

the future demand assessment detailed within the 

Golborne Car Park Demand Study produced by 

AECOM in 2023. 
 

Concerns raised around inconsiderate parking 

and parking impacting access to nearby schools 

and housing.   

“The surrounding areas consist of high-density 

housing and the streets are consistently full of 

parked vehicles. The main road through 

Golborne is already at capacity and this will only 

get worse with the proposed developments in 

the area.”  

“I am concerned that no additional car parks will 

be provided other than improving/resurfacing the 

current car park, and I don’t feel this would 

provide enough capacity for the expected 

numbers of people from Leigh to use the station 

and would make life as a resident of Railway 

Road a nightmare when trying to park at home.”  

Golborne Station is proposed as a new local station 

and as such sustainable and active travel modes will 

be promoted to users of the station. 

As part of the Transport Assessment, a trip generation 

and distribution exercise will be undertaken to forecast 

the impact of the station development on vehicle flows 

in the local area. 

The formalisation of the existing car parking is not 

anticipated to increase demand significantly and as it 

will continue to be available for public/non-station uses, 

it is not being promoted as a Park and Ride facility. 
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6.4 NEXT STEPS 

6.4.1. TfGM and Wigan Council will carefully consider all comments received during the engagement and 

consultation to inform the decision-making on the next steps of the proposals.  

6.4.2. TfGM and Wigan Council will continue to engage directly with residents, landowners, and 

stakeholders as the scheme progresses. 

6.4.3. The planning application will be submitted in autumn 2024. 
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