
HOW TO:
Complete & Submit Your Pet’s Claim Form

WHAT TO SUBMIT:

      • One claim form per pet on the invoice
                  • All pages of the itemized invoice

Got questions? We have answers. Please send questions regarding claims to  
askclaims@embracepetinsurance.com.

WHERE & WHEN
Fill in the name of the  
provider & date of service.

*Note: Please only  
submit one visit per claim 
form (one visit can span 
multiple days).

SELECT CLAIM TYPE
Select Wellness Rewards  
or Accident or Illness claim.

*Note: No additional  
information is necessary for 
Wellness Rewards claims.

DIAGNOSIS OR  
REASON FOR VISIT
If a diagnosis was made, fill 
it in here. If not, let us know 
why your pet went to the 
vet. This should match what 
is listed in the vet’s records.HOW TO SUBMIT

Upload your claim to 
MyEmbrace online or in the 
Embrace Pet Insurance app. 
You can also email, fax, or 
mail it.

BARCODE
This barcode is unique to 
your pet. Please be sure 
that the claim form matches  
the pet you’re submitting a 
claim for.

INVOICE AMOUNT
Total dollar amount of  
this claim (including tax, 
other pets, etc.  
in the invoice total).

Claims You Can Count On
(800) 511-9172


