Promotion Terms and Conditions (participant)

e By participating in the Fritel BBQ promotion, the participant agrees to the terms and
conditions.

e The Fritel BBQ, valued at €99, can be obtained for €0.01 with a purchase of €500 or
more in participating products during the period from 18 May through 31 May 2026,
while stocks last (limited availability / while supplies last).

e From 17 May 2026 at 18:00, it is already possible to make use of the promotion via
the Early App (MediaMarkt App).

e The promotion applies to purchases in-store, on mediamarkt.be, and via the
MediaMarkt App, excluding Marketplace sales.

e Purchases of services (such as calibration, screen protectors, delivery charges,
etc.) related to participating products are not included in the valuation of
participating products.

e If, in-store, a participating phone is purchased in combination with a phone
subscription, the retail price of the standalone device will be included in the
valuation of the participating products.

e Online phone subscriptions purchased in combination with a participating phone
are not eligible for participation in the promotion.

e The retail value of €99 for the Fritel BBQ will be settled on the invoice/order at a
value of €0.01.

e The participantis entitled to a maximum of one Fritel BBQ per order/invoice.

e This promotion is valid while stocks last.

e The Fritel BBQ cannot be exchanged for cash. If only the Fritel BBQ is returned, no
money or value will be refunded or credited.

e MediaMarkt reserves the right to change the promotion terms and conditions at any
time. Any changes to the BBQ promotion will be announced via mediamarkt.be.

e The Fritel BBQ promotion is a B2C promotion and cannot be combined with other
offers/promotions.

e Unfortunately, MyMediaMarkt vouchers cannot be redeemed in combination with
the Fritel BBQ.

Delivery

e For purchases that are taken home immediately, the participant will receive the
Fritel BBQ directly at the time of purchase.



e For home delivery, the Fritel BBQ will be delivered together with the main product(s)
as an additional package.

Returns

e Inthe eventof a full return of all participating products, including the Fritel BBQ, the
participant will receive a refund of the purchase amount.

e |If a participant returns part of the participating products, he or she retains the right
to the Fritel BBQ, as long as the total value of the products kept remains at least
€500.

e [fa participant returns part of the participating products and, as a result, the total
value of the products kept falls below €500, the right to the Fritel BBQ lapses and
the value of the Fritel BBQ (€99) will be deducted/settled against the returned
products.

e Returning the Fritel BBQ must comply with MediaMarkt’s return procedure
conditions (including: new in box, fit for resale, and unused).

e Itis not possible to return the Fritel BBQ for cash.

Warranty

e The warranty period for the Fritel BBQ is 2 years.
e [fthe same modelis no longer available for replacement within 2 years, MediaMarkt
reserves the right to provide a comparable product.

Stock

e This promotion is valid while stocks last.
e There will be no backorders or subsequent deliveries of the Fritel BBQ.

Forgot to add the BBQ when purchasing participating
products

e See the detailed explanation in the FAQ.
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