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About this report

The PRI Reporting Framework is a key step in the journey towards building a common language and industry standard for
reporting responsible investment (RI) activities. This Rl Transparency Report is one of the key outputs of this Framework.
Its primary objective is to enable signatory transparency on RI activities and facilitate dialogue between investors and their
clients, beneficiaries and other stakeholders. A copy of this report will be publicly disclosed for all reporting signatories on
the PRI website, ensuring accountability of the PRI Initiative and its signatories.

This report is an export of the individual Signatory organisation’s response to the PRI during the 2020 reporting cycle. It
includes their responses to mandatory indicators, as well as responses to voluntary indicators the signatory has agreed to
make public. The information is presented exactly as it was reported. Where an indicator offers a response option that is
multiple-choice, all options that were available to the signatory to select are presented in this report. Presenting the
information exactly as reported is a result of signatory feedback which suggested the PRI not summarise the information.
As a result, the reports can be extensive. However, to help easily locate information, there is a Principles index which
highlights where the information can be found and summarises the indicators that signatories complete and disclose.

Understanding the Principles Index

The Principles Index summarises the response status for the individual indicators and modules and shows how these
relate to the six Principles for Responsible Investment. It can be used by stakeholders as an ‘at-a-glance’ summary of
reported information and to identify particular themes or areas of interest.

Indicators can refer to one or more Principles. Some indicators are not specific to any Principle. These are highlighted in
the ‘General’ column. When multiple Principles are covered across numerous indicators, in order to avoid repetition, only
the main Principle covered is highlighted.

All indicators within a module are presented below. The status of indicators is shown with the following symbols:

v The signatory has completed all mandatory parts of this indicator
| The signatory has completed some parts of this indicator
8 This indicator was not relevant for this signatory

- The signatory did not complete any part of this indicator

o] The signatory has flagged this indicator for internal review

Within the table, indicators marked in blue are mandatory to complete. Indicators marked in grey are voluntary to complete.
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Organisational Overview Principle General

‘ Short description SIEWE Disclosure 112 3/ 4/5|6

00TG | 8 n/a

00 01 Signatory category and services v Public v

00 02 Headquarters and operational countries v Public v

00 03 ‘ Subsidia}ries that are separate PRI v Public v
signatories

CIeJ"S Reporting year and AUM v Public v

Asset mix
00 05 Breakdown of AUM by asset class v disclosed in 4
00 06

How would you like to disclose your asset v i v

OO0 06 ‘ class mix Public

00 07 ‘ Fixed income AUM breakdown v Private 4

00 08 ‘ Segregated mandates or pooled funds v Private v

SIJiERN Breakdown of AUM by market v Public v

00 10 Active ownership practices for listed v Public v
assets

00 11 ESG incorporation practices for all assets v Public 4

00 12 Modules and sections required to v Public v
complete

00 LE 01 Breakdown of listed equity investments v Private v
by passive and active strategies

00 LE 02 Re_porting on strate_gies that_e_lre <10% of 6 n/a v
actively managed listed equities

00 FI 01 Breakdo_wn of fixeo! income in_vestments v Private v
by passive and active strategies

00 El 02 Reporting on strate.gies‘that are <10% of 6 n/a v
actively managed fixed income

00 FI 03 Fixe(_j income breakdown by market and v Public v
credit quality

00 SAM Breakdown of externally managed

01 investments by passive and active v Private v
strategies

00 PE 01 Breakdown of private equity investments e n/a v
by strategy

00 PE 02 Typ!ca! level of ownership in private 6 n/a v
equity investments

(C))lo e ‘ Breakdown of property investments v Private v

OO PR Breakdown of property assets by v Private v

(07 management

(?39 o ‘ Largest property types v Private v

(C))lo INE ‘ Breakdown of infrastructure investments 8 n/a 4

OO INF Breakdown of infrastructure assets by e n/a v

(074 management

839 INE ‘ Largest infrastructure sectors ) n/a 4

00 HF 01 ‘ Breakdown of hedge funds investments e n/a v
by strategies

OO End ‘ Module confirmation page v -
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CCstrategy and Governance

Indicator

SG 01

Principle General

SG 01 CC

SG 02
SG 03

SG 04

SG 05
SG 06
SG 07
SG 07 CC

SG 08

SG 09
SG 09.2
SG 10

SG 11

SG 12

SG 13
SG 13 CC

SG 14

SG 14 CC

SG 15

SG 16

SG 17

SG 18
SG 19
SG End

Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
RI policy and coverage v Public v
Climate risk v Private v
Publicly available RI policy or guidance v Public v
documents
Conflicts of interest v Public v
Identifying incidents occurring within ) n/a v
portfolios
RI goals and objectives v Public v
Main goals/objectives this year - n/a v
RI roles and responsibilities v Public v
Climate-issues roles and responsibilities v Private v
Rl in performance management, reward v Private v
and/or personal development
Collaborative organisations / initiatives v Public viv
Assets managed by PRI signatories v Private v
Promoting RI independently v Public v
Dialogue with public policy makers or _ n/a v v
standard setters
Role of investment consultants/fiduciary v Public v
managers
ESG issues in strategic asset allocation v Public v

8 n/a v
Long terr_n investment risks and v Private v
opportunity

- n/a v
AIIo.catlon of assets to environmental and v Private v
social themed areas
ESG issues for mtemally managed v Public v
assets not reported in framework
ESG issues for externally managed :

. v Public

assets not reported in framework
Innovative features of approach to RI - n/a v
Communication v Public v v
Module confirmation page v -
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Indirect — Manager Selection, Appointment and Monitoring

Indicator ‘
SAMOL |

Principle General

SAM 02

SAM 03

SAM 04

SAM 05

SAM 06

SAM 07

SAM 08

SAM 09

Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
ESG incorporation strategies v Public v

Selection processes (LE and FI) v Public 4

Evaluating engagement and voting

practices in manager selection (listed ) n/a v

equity/fixed income)

Appointment processes (listed v Public v

equity/fixed income)

Monitoring processes (listed equity/fixed v Public v

income)

Monitoring on active ownership (listed e n/a v

equity/fixed income)

Percentage of (proxy) votes ) n/a v

Percentage of externally managed assets Private v

managed by PRI signatories

Examples of ESG issues in selection, Public v v

appointment and monitoring processes

SAM End

Module confirmation page

Direct - Listed Equity Incorporation

Principle General

Indicator Short description Status Disclosure 1|2 ﬂﬂﬂﬂ

LEI 01 Percentage of each incorporation v Public v
strategy

LEI 02 Type of ESG |nfqrmatlon used in _ n/a v
investment decision
Information from engagement and/or

LEI 03 voting used in investment decision- ) n/a 4
making

LEI 04 ‘ Types of screening applied Public v

LEI 05 Processes to ensure screening is based v Public v
on robust analysis

LEI 06 ‘ Errggceszgs to ensure fund criteria are not ) n/a v

LEI 07 Types of sustainability thematic v Public v
funds/mandates

LEI 08 Review ESG issues while researching é n/a v
companies/sectors

LEI 09 Processes to ensure integration is based e n/a v
on robust analysis

LEI 10 Aspects of_analy5|s ESG information is 6 nla
integrated into

LEI 11 ‘ ESG issues in index construction 8 n/a

LEl 12 How E_SG incorporation has influenced _ n/a v
portfolio composition

LEI 13 Examples of ESG issues that affected } n/a v
your investment view / performance

LEI End ‘ Module confirmation page v -
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Direct - Fixed Income Principle General

Indicator ‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘

Fl 01 ‘ Incorporation strategies applied v Public v

Fl 02 ESG issues and issuer research v Private v

FI 03 Processes to ensure analysis is robust v Public v

Fl 04 Types of screening applied v Public v

F1 05 ‘ Examples of ESG factors in screening ) n/a v
process

FI 06 ‘ Screening - ensuring criteria are met v Public v

Fl 07 ‘ Thematic investing - overview ) n/a v

Fl 08 Thematic investing - themed bond 6 n/a v
processes

Fl 09 Thematic investing - assessing impact ) n/a v

FI 10 Integration overview v Public v

Fl 11 _Integration - ESG information in v Public v
investment processes

Fl 12 Integration - E,S and G issues reviewed 4 Public 4

Fl 13 ESG incorporation in passive funds ) n/a v

Fl 14 Engagement overview and coverage ) n/a v

FI 15 Engagement method ) n/a VIV

FI 16 Engagement policy disclosure ) n/a VIV

Fl 17 Financial/ESG performance v Private 4

Fl 18 ‘ Examples - ESG incorporation or _ n/a v
engagement

Fl End ‘ Module confirmation page v -
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Direct - Property Principle General

‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
PR 01 ‘ Re§p0n5|ble Property Investment (RPI) v Public v v
policy
PR 02 ‘ Fund placement documents and RI ") n/a v v v
PR 03 ‘ Formal commitments to RI ") n/a v
v

PR 04 !ncorporatlng ESG issues when selecting Public v
investments

Types of ESG information considered in

PR 05 - - - n/a v v
investment selection

PR 06 ‘ ESG issues impact in selection process v Public
ESG issues in selection, appointment

PR 07 and monitoring of third-party property v Public v
managers

PR 08 ‘ ESG issues in post-investment activities v Public

PR 09 Proportion of assets W!th ESG targets v Public AR
that were set and monitored

PR 10 Certification schemes, ratings and v Private v
benchmarks

Proportion of developments and
PR 11 refurbishments where ESG issues were v Public v

considered
PR 12 Proportion of pro_perty occupiers that v Public v

were engaged with
PR 13 Proporti(_)n of green leases or MOUs _ nla v

referencing ESG issues
PR 14 ‘ Proportion qf assets engaged with on ) n/a v

community issues
PR 15 ‘ ESG issues affected financial/ESG ) n/a v v

performance
PR 16 Examples of ESG issues that affected ; n/a v v

your property investments
PR End ‘ Module confirmation page 4 -
Confidence building measures Principle General
Indicator ‘ Short description Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
CM1 01 ‘ Assurance, verification, or review v Public v
CM1 02 ‘ Assurance of last year's PRI data v Public v
CM1 03 ‘ Other confidence building measures v Public v
CM1 04 ‘ Assurance of this year's PRI data v Public v
CM1 05 ‘ External assurance ) n/a 4
CM1 06 ‘ Assurance or internal audit ) n/a v
CM1 07 ‘ Internal verification v Public v
LS Module confirmation page v -
End
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Ageas

Reported Information

Public version

Organisational Overview

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.

Principles for
Responsible
Investment

=PRI

Copyright © 2017 PRI Association. All rights reserved



Select the type that best describes your organisation or the services you provide.

O Non-corporate pension or superannuation or retirement or provident fund or plan
O Corporate pension or superannuation or retirement or provident fund or plan

® Insurance company

O Foundation

O Endowment

O Development finance institution

O Reserve - sovereign or government controlled fund

O Family office

O Other, specify

Additional information. [Optional]

Ageas is an international insurance Group with a focus on Europe and Asia. The Group consists of consolidated
entities in Europe and partnerships in 9 markets in Asia.

For the purposes of the UN PRI reporting, we report the assets under management, asset allocations, responsible
investment framework and processes in place in the consolidated entities of the Group i.e. AG Insurance in Belgium,
Ageas France, Ageas Portugal and Ageas UK.

‘ Select the location of your organisation’s headquarters.

Belgium

‘ Indicate the number of countries in which you have offices (including your headquarters).

® 2-5
O 6-10
O >10

‘ Indicate the approximate number of staff in your organisation in full-time equivalents (FTE).

‘ FTE

80
9
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Additional information. [Optional]

Ageas is an international insurance Group with a presence in 14 countries via subsidiaries in Europe and via joint
ventures/partnerships in Asia.

For the purposes of the UN PRI reporting, we report for the consolidated entities of Ageas i.e. AG Insurance (in
Belgium), Ageas France, Ageas Portugal and Ageas UK.

Ageas investment staff in the consolidated entities counts 80 FTE.

00 03.1 Indicate whether you have subsidiaries within your organisation that are also PRI signatories in

their own right.

® Yes

00 03.2 List your subsidiaries that are separate PRI signatories and indicate if you would like to report

their RI activities in your organisation’s consolidated report.

Name of PRI signatory subsidiary Rl implementation reported here
(Up to six subsidiaries may be reported) | on a consolidated basis

AG Insurance SA/NV ® Yes
O No

O Yes
O No

O Yes
O No

O Yes
O No

O Yes
O No

O Yes
O No

O No

00 03.3 ‘ Additional information. [Optional]

Ageas owns 75% of AG Insurance.

10
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00 04.1 Indicate the year end date for your reporting year.

31/12/2019

00 04.2 Indicate your total AUM at the end of your reporting year.

Include the AUM of subsidiaries, but exclude advisory/execution only assets, and exclude the assets of your PRI
signatory subsidiaries that you have chosen not to report on in OO 03.2

trillions | billions | millions | thousands | hundreds

Total AUM 103 696 872 336
Currency EUR
Assets in USD 114 305 196 896

[J Not applicable as we are in the fund-raising process

Based on your reporting above, your total AUM is over 50 US$ billion, and therefore your 2019/20 fee will
be £ 8,609. Note that your total AUM is calculated by summing all figures provided in OO 04.2, 04.3, and
04.4.

Additional information. [Optional]

For the purposes of the UN PRI reporting, we report all AUM -general accounts, segregated accounts & unit linked
funds- of Ageas consolidated entities i.e. AG Insurance (in Belgium), Ageas France, Ageas Portugal and Ageas UK.

00 06.1 Select how you would like to disclose your asset class mix.

@ as percentage breakdown

Internally managed (%) | Externally managed (%)
Listed equity 1.56 5.54
Fixed income 59.65 21.06
Private equity 0 0.21
Property 6.37 0.72
Infrastructure 0 0.14

Copyright © 2017 PRI Association. All rights reserved
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Commaodities 0 0
Hedge funds 0 0.18
Fund of hedge funds 0 0.01
Forestry 0 0
Farmland 0 0
Inclusive finance 0 0
Cash 1.45 0.52
Money market instruments |0 0.27
Other (1), specify 2.31 0
Other (2), specify 0 0

‘ “Other (1)" specified

Unit Linked Closed end funds/Capital protected products

O as broad ranges

00 06.2 Publish asset class mix as per attached image [Optional].

00 06.3 ‘ Indicate whether your organisation has any off-balance sheet assets [Optional].

O Yes
O No

00 06.5 Indicate whether your organisation uses fiduciary managers.

O Yes, we use a fiduciary manager and our response to OO 5.1 is reflective of their management of our assets.

® No, we do not use fiduciary managers.

00 09.1 ‘ Indicate the breakdown of your organisation’s AUM by market.
Developed Markets
98.99
12
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Emerging Markets

01.01

Frontier Markets

Other Markets

Total 100%

100%

Asset class implementation gateway indicators

Select the active ownership activities your organisation implemented in the reporting year.

Listed equity — engagement

[J We engage with companies on ESG factors via our staff, collaborations or service providers.
1 We require our external managers to engage with companies on ESG factors on our behalf.

M We do not engage directly and do not require external managers to engage with companies on ESG factors.

00 10.2 ‘ Indicate why you do not engage and do not require external managers to engage.

Currently engagement is only implemented in some unit linked sustainable funds (~1.3 bln euros, AG
Insurance). In our traditional products/funds/portfolios we don't engage yet for internally managed assets due
to a lack of resources nor specifically ask our external managers to engage on our behalf.

Listed equity — voting

L1 We cast our (proxy) votes directly or via dedicated voting providers
1 We require our external managers to vote on our behalf.

M We do not cast our (proxy) votes directly and do not require external managers to vote on our behalf

13
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00 10.3 Indicate why you do not cast your votes

@ Indicate why you do not cast your votes

Currently proxy voting is only implemented in some unit linked sustainable funds (~1.3 bin euros, AG
Insurance). In our traditional products/funds/portfolios we don't vote due to a lack of resources for
internally managed assets and because we don't want our managers to vote -potentially- against our
convictions and values for externally managed assets.

O We do not cast our votes but provide substantive research and voting recommendations to our clients.

Fixed income SSA — engagement

1 We engage with SSA bond issuers on ESG factors via our staff, collaborations or service providers.

1 We require our external managers to engage with SSA bond issuers on ESG factors on our behalf.

M We do not engage directly and do not require external managers to engage with SSA bond issuers on
ESG factors. Please explain why you do not.

Please explain why you do not engage directly and do not require external managers to

engage with companies on ESG factors.

Currently proxy voting is only implemented in some unit linked sustainable funds (~1.3 bin euros, AG
Insurance). In our traditional products/funds/portfolios we don't vote due to a lack of resources for
internally managed assets and because we don't want our managers to vote -potentially- against our
convictions and values for externally managed assets

Fixed income Corporate (financial) — engagement

1 We engage with companies on ESG factors via our staff, collaborations or service providers.
L1 We require our external managers to engage with companies on ESG factors on our behalf.

M We do not engage directly and do not require external managers to engage with companies on ESG
factors. Please explain why you do not.

Please explain why you do not engage directly and do not require external managers to

engage with companies on ESG factors.

Currently proxy voting is only implemented in some unit linked sustainable funds (~1.3 bin euros, AG
Insurance). In our traditional products/funds/portfolios we don't vote due to a lack of resources for
internally managed assets and because we don't want our managers to vote -potentially- against our
convictions and values for externally managed assets

Fixed income Corporate (non-financial) — engagement

[J We engage with companies on ESG factors via our staff, collaborations or service providers.
1 We require our external managers to engage with companies on ESG factors on our behalf.

M We do not engage directly and do not require external managers to engage with companies on ESG
factors. Please explain why you do not.

14
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Please explain why you do not engage directly and do not require external managers to

engage with companies on ESG factors.

Currently proxy voting is only implemented in some unit linked sustainable funds (~1.3 bin euros, AG
Insurance). In our traditional products/funds/portfolios we don't vote due to a lack of resources for
internally managed assets and because we don't want our managers to vote -potentially- against our
convictions and values for externally managed assets

Fixed income Corporate (securitised) — engagement

1 We engage with companies on ESG factors via our staff, collaborations or service providers.
[0 We require our external managers to engage with companies on ESG factors on our behalf.

¥ We do not engage directly and do not require external managers to engage with companies on ESG
factors. Please explain why you do not.

Please explain why you do not engage directly and do not require external managers to

engage with companies on ESG factors.

Currently proxy voting is only implemented in some unit linked sustainable funds (~1.3 bin euros, AG
Insurance). In our traditional products/funds/portfolios we don't vote due to a lack of resources for
internally managed assets and because we don't want our managers to vote -potentially- against our
convictions and values for externally managed assets

Select the internally managed asset classes in which you addressed ESG incorporation into your

investment decisions and/or your active ownership practices (during the reporting year).

® We address ESG incorporation.

O We do not do ESG incorporation.

Fixed income - SSA

® We address ESG incorporation.

O We do not do ESG incorporation.

Fixed income - corporate (financial)

® We address ESG incorporation.

O We do not do ESG incorporation.

Fixed income - corporate (non-financial)

® We address ESG incorporation.

O We do not do ESG incorporation.

15
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Property

® We address ESG incorporation.
O We do not do ESG incorporation.

Cash

® We address ESG incorporation.
O We do not do ESG incorporation.

Other (1)

® We address ESG incorporation.

O We do not do ESG incorporation.

“Other (1)" [as defined in OO 05]

Unit Linked Closed end funds/Capital protected products

Select the externally managed assets classes in which you and/or your investment consultants
address ESG incorporation in your external manager selection, appointment and/or monitoring

processes.

16
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Asset class ESG incorporation addressed in your external manager selection,
appointment and/or monitoring processes

Listed equity
Listed equity - ESG incorporation addressed in your external manager

selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

1 We do not do ESG incorporation

Fixed income - SSA
Fixed income - SSA - ESG incorporation addressed in your external

manager selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Fixed income - corporate
(financial) Fixed income - corporate (financial) - ESG incorporation addressed in

your external manager selection, appointment and/or monitoring
processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Fixed income - corporate

(non-financial) Fixed income - corporate (non-financial) - ESG incorporation
addressed in your external manager selection, appointment and/or

monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

1 We do not do ESG incorporation

Fixed income - securitised

Fixed income - securitised - ESG incorporation addressed in your

external manager selection, appointment and/or monitoring processes

 We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Private equity

17
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Private equity - ESG incorporation addressed in your external

manager selection, appointment and/or monitoring processes

¥ We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

1 We do not do ESG incorporation

Property

Property - ESG incorporation addressed in your external manager

selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Infrastructure

Infrastructure - ESG incorporation addressed in your external manager

selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Hedge funds

Hedge funds - ESG incorporation addressed in your external manager

selection, appointment and/or monitoring processes

L1 We incorporate ESG into our external manager selection process

M We invest only in pooled funds and external manager appointment is not
applicable

[J We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Fund of hedge funds

Fund of hedge funds - ESG incorporation addressed in your external

manager selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

1 We do not do ESG incorporation

Cash

Cash - ESG incorporation addressed in your external manager

selection, appointment and/or monitoring processes

[J We incorporate ESG into our external manager selection process

M We invest only in pooled funds and external manager appointment is not
applicable

| P R
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1 We incorporate ESG into our external manager monitoring process

[J We do not do ESG incorporation

Money market instruments

Money market instruments - ESG incorporation addressed in your

external manager selection, appointment and/or monitoring processes

M We incorporate ESG into our external manager selection process
M We incorporate ESG into our external manager appointment process
M We incorporate ESG into our external manager monitoring process

1 We do not do ESG incorporation

Provide a brief description of how your organisation includes responsible investment considerations

in your investment manager selection, appointment and monitoring processes.

For all asset clases managed externally, Ageas prioritises asset managers who are UN PRI signatory which means
de facto that the asset managers need to integrate ESG considerations in their investment management activities.
Furthermore, the asset managers need to have a responsible investment policy in place. Furthermore at AG
Insurance, on a yearly basis, all external managers are reviewed during a SRI Monitoring Committee.

For sustainable funds, on top of what we do for all products, we only select asset managers in the top ESG Rating
categories i.e. we privilege managers with the best ESG practices.

For your externally managed pooled funds, describe any mechanisms in place to set expectations

as part of the appointment or commitment process.

Ageas prioritises asset managers who are UN PRI signatory. Furthermore at AG Insurance, on a yearly basis, all
external managers are reviewed during a SRI Monitoring Committee.

Below are all applicable modules or sections you may report on. Those which are mandatory to
00 12.1 report (asset classes representing 10% or more of your AUM) are already ticked and read-only.

Those which are voluntary to report on can be opted into by ticking the box.

M Organisational Overview

M Strategy and Governance

’ RI implementation directly or via service providers
‘ Direct - Listed Equity incorporation

M Listed Equity incorporation
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Direct - Fixed Income

M Fixed income - SSA
M Fixed income - Corporate (financial)

M Fixed income - Corporate (non-financial)

Direct - Other asset classes with dedicated modules

M Property

’ RI implementation via external managers

Indirect - Selection, Appointment and Monitoring of External Managers

M Listed Equities

M Fixed income - SSA

M Fixed income - Corporate (financial)

M Fixed income - Corporate (non-financial)
M Fixed income - Securitised

[J Private Equity

U Property

O Infrastructure

Closing module

M Closing module

Peering questions

Update: this indicator has changed from "Mandatory to report, voluntary to disclose" to "Mandatory". Your response
to this indicator will be published in the Public Transparency Report. This change is to enable improved
analysis and peering.

00 FI03.1 Indicate the approximate (+/- 5%) breakdown of your SSA investments, by developed markets and

emerging markets.

20
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SSA

Developed markets

Emerging markets

Total

100%

Indicate the approximate (+/- 5%) breakdown of your corporate and securitised investments by

OO0 FI03.2 | i, estment grade or high-yield securities.
Type Investment grade (+/- 5%) | High-yield (+/- 5%) | Total internally managed
Corporate (financial) ® >50% O >50%
0,
O 10-50% O 10-50% 100%
O <10% O <10%
O 0% © 0%
Corporate (non-financial) | & ~500 O >50%
0,
O 10-50% O 10-50% 100%
O <10% O <10%
O 0% ® 0%

If you are invested in private debt and reporting on ratings is not relevant for you, please indicate

below

[1 OO FI 03.2 is not applicable as our internally managed fixed income assets are invested only in private debt.
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Ageas

Reported Information

Public version

Strategy and Governance

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Investment policy

New selection options have been added to this indicator. Please review your prefilled responses carefully.

Indicate if you have an investment policy that covers your responsible investment approach.

® Yes

Indicate the components/types and coverage of your policy.

Select all that apply

Policy components/types Coverage by AUM

M Policy setting out your overall approach O Applicable policies cover all AUM

[J Formalised guidelines on environmental factors ®© Applicable policies cover a majority of AUM
L] Formalised guidelines on social factors O Applicable policies cover a minority of AUM

[J Formalised guidelines on corporate governance factors
U Fiduciary (or equivalent) duties

[J Asset class-specific RI guidelines

[ Sector specific RI guidelines

M Screening / exclusions policy

1 Engagement policy

U (Proxy) voting policy

[J Other, specify (1)

[J Other, specify(2)
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SG 01.3 Indicate if the investment policy covers any of the following

M Your organisation’s definition of ESG and/or responsible investment and it's relation to investments
L] Your investment objectives that take ESG factors/real economy influence into account
[ Time horizon of your investment

¥ Governance structure of organisational ESG responsibilities

¥ ESG incorporation approaches

[ Active ownership approaches

[0 Reporting

I Climate change

[J Understanding and incorporating client / beneficiary sustainability preferences

[ Other RI considerations, specify (1)

[J Other RI considerations, specify (2)

Describe your organisation’s investment principles and overall investment strategy,
interpretation of fiduciary (or equivalent) duties,and how they consider ESG factors and real

economy impact.

Investment is a major activity within Ageas. It is at the same time a major source of income and a major source
of risk. It is therefore essential that investments are managed taking into account policyholders' and
shareholders' requirements while fully taking into account Ageas's risk appetite. Investments are made with the
judgement and care which persons of prudence, discretion and intelligence exercise in the management of
their own affairs under circumstances then prevailing.

Ageas applies a 2-pillar approach to Socially Responsible Investments (SRI):

e  Exclusion of controversial activities
e Integration of ESG factors in investment decisions

The SRI internal guidelines have the ambition to apply to the full scope of the asset universe managed at
Ageas, including equities, bonds, loans and infrastructure, and applies to all assets managed internally or by
external parties appointed by Ageas entities for the general account, segregated accounts and unit-linked
investment funds.

Since 2019, Ageas has aligned its corporate strategy with the United Nations Sustainable Development Goals.
Out of the 17 goals, we have selected 10 where we believe we can have an impact via our activities, services
and products, and thereby contribute to reaching these objectives. The ESG factors can relate to all SDGs.

O No

| confirm | have read and understood the Accountability tab for SG 01

I confirm | have read and understood the Accountability tab for SG 01

New selection options have been added to this indicator. Please review your prefilled responses carefully.

Indicate which of your investment policy documents (if any) are publicly available. Provide a URL

and an attachment of the document.

M Policy setting out your overall approach
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URL/Attachment

O URL
M Attachment (will be made public)

Attachment

File 1:2020 Responsible Investment Framework Ageas - final.pdf

M Screening / exclusions policy

URL/Attachment

J URL
M Attachment (will be made public)

Attachment

File 1:2020 Responsible Investment Framework Ageas - final.pdf

[J We do not publicly disclose our investment policy documents

Indicate if any of your investment policy components are publicly available. Provide URL and an

attachment of the document.

M Your organisation’s definition of ESG and/or responsible investment and it’s relation to investments

URL/Attachment

O URL
M Attachment

File Attachment

sible Investment Framework Ageas - final.pdf [87KB]

L1 Governance structure of organisational ESG responsibilities

M ESG incorporation approaches

URL/Attachment

O URL
M Attachment
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https://reporting.unpri.org/Download.aspx?id=77dc004f-9f0c-4a5c-ad53-44c00749e1fa
https://reporting.unpri.org/Download.aspx?id=6e5f72be-0b34-4916-9861-5724b9fff6e1
https://reporting.unpri.org/Download.aspx?id=sible%20Investment%20Framework%20Ageas%20-%20final.pdf

File Attachment

sible Investment Framework Ageas - final.pdf [87KB]

1 We do not publicly disclose any investment policy components

SG 02.3 Additional information [Optional].

The Ageas Responsible investment framework will be available very soon on Ageas website. In the meantime,
please find the framework in attachment.

Indicate if your organisation has a policy on managing potential conflicts of interest in the

investment process.

® Yes

Describe your policy on managing potential conflicts of interest in the investment process.

It is forbidden for investment staff to mix private interests with professional interests. Purpose of this interdiction
is to avoid confusion and to substantially decrease the risk for insider trading and conflicts of interest.

All employees who might have access to sensitive information have to read, agree and sign a Code of
conduct/Insider.

O No

Objectives and strategies

Indicate if and how frequently your organisation sets and reviews objectives for its responsible
investment activities.

SG 05.1 ‘

O Quarterly or more frequently
O Biannually

O Annually

O Less frequently than annually
® Ad-hoc basis

O It is not set/reviewed
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https://reporting.unpri.org/Download.aspx?id=sible%20Investment%20Framework%20Ageas%20-%20final.pdf

Indicate the internal and/or external roles used by your organisation, and indicate for each whether

they have oversight and/or implementation responsibilities for responsible investment.

M Board members or trustees
M Oversight/accountability for responsible investment
I Implementation of responsible investment
1 No oversight/accountability or implementation responsibility for responsible investment

M Internal Roles (triggers other options)

Select from the below internal roles

M Chief Executive Officer (CEO), Chief Investment Officer (CIO), Chief Operating Officer (COO),
Investment Committee

M Oversight/accountability for responsible investment
M Implementation of responsible investment
[J No oversight/accountability or implementation responsibility for responsible investment
M Other Chief-level staff or head of department, specify
Heads of Front Office

M Oversight/accountability for responsible investment

M Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment
M Portfolio managers

[J Oversight/accountability for responsible investment

M Implementation of responsible investment

1 No oversight/accountability or implementation responsibility for responsible investment
L1 Investment analysts
M Dedicated responsible investment staff

M Oversight/accountability for responsible investment

M Implementation of responsible investment

1 No oversight/accountability or implementation responsibility for responsible investment
[J Investor relations
M Other role, specify (1)
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Other description (1)

Head of Compliance & Risk

M Oversight/accountability for responsible investment
LI Implementation of responsible investment
1 No oversight/accountability or implementation responsibility for responsible investment
1 Other role, specify (2)
M External managers or service providers
1 Oversight/accountability for responsible investment
M Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment

Indicate the number of dedicated responsible investment staff your organisation has.

2
SG 07.4 ‘ Additional information. [Optional]

On top of the 2 dedicated responsible investment staff, all portfolio managers and our decentralized Risk and
Compliance officers are highly involved in responsible investment a.o. because ESG integration is part of day-to-day
investment activities of the portfolio managers.

’ | confirm | have read and understood the Accountability tab for SG 07

I confirm | have read and understood the Accountability tab for SG 07

Promoting responsible investment

Select the collaborative organisation and/or initiatives of which your organisation is a member or in

which it participated during the reporting year, and the role you played.

Select all that apply

M Principles for Responsible Investment
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Your organisation’s role in the initiative during the reporting period (see definitions)

M Basic
[J Moderate
[J Advanced
(1 Asian Corporate Governance Association
1 Australian Council of Superannuation Investors
1 AVCA: Sustainability Committee
O France Invest — La Commission ESG
1 BVCA — Responsible Investment Advisory Board
[1 CDP Climate Change
L] CDP Forests
[J CDP Water
[J CFA Institute Centre for Financial Market Integrity
[ Climate Action 100+
[J Code for Responsible Investment in SA (CRISA)
[J Council of Institutional Investors (CII)
[J Eumedion
[J Extractive Industries Transparency Initiative (EITI)
00 ESG Research Australia
[J Invest Europe Responsible Investment Roundtable
[J Global Investors Governance Network (GIGN)
[J Global Impact Investing Network (GIIN)
L] Global Real Estate Sustainability Benchmark (GRESB)
L1 Green Bond Principles
[J HKVCA: ESG Committee
I Institutional Investors Group on Climate Change (IIGCC)
I Interfaith Center on Corporate Responsibility (ICCR)
I International Corporate Governance Network (ICGN)
I Investor Group on Climate Change, Australia/New Zealand (IGCC)
LI International Integrated Reporting Council (IIRC)
L1 Investor Network on Climate Risk (INCR)/CERES
L] Local Authority Pension Fund Forum
L1 Principles for Financial Action in the 21st Century
OJ Principles for Sustainable Insurance
[J Regional or National Social Investment Forums (e.g. UKSIF, Eurosif, ASRIA, RIAA), specify
[J Responsible Finance Principles in Inclusive Finance
(1 Shareholder Association for Research and Education (Share)
L1 United Nations Environmental Program Finance Initiative (UNEP FI)
L1 United Nations Global Compact
M Other collaborative organisation/initiative, specify

A belgian SRI label (Towards Sustainability) was launched in 2019. AG Insurance CIO was part of the expert
group to define the rules and process.
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Your organisation’s role in the initiative during the reporting year (see definitions)

1 Basic
I Moderate
M Advanced
1 Other collaborative organisation/initiative, specify

1 Other collaborative organisation/initiative, specify

1 Other collaborative organisation/initiative, specify

Indicate if your organisation promotes responsible investment, independently of collaborative

initiatives.

O Yes
® No

Outsourcing to fiduciary managers and investment consultants

New selection options have been added to this indicator. Please review your prefilled responses carefully.

SG 12.1 Indicate whether your organisation uses investment consultants.

M Yes, we use investment consultants

Indicate how your organisation uses investment consultants in the selection, appointment

and/or monitoring of external managers.

M We use investment consultants in our selection and appointment of external managers

‘ Asset class

M Listed Equity (LE)

M Fixed income - SSA

M Fixed income - Corporate (financial)

M Fixed income - Corporate (non-financial)
M Fixed income - Securitised

[J Other asset classes

M We use investment consultants in our monitoring of external managers
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Asset class

M Listed Equity (LE)

M Fixed income - SSA

M Fixed income - Corporate (financial)

M Fixed income - Corporate (non-financial)
M Fixed income - Securitised

[ Other asset classes

[0 We do not use investment consultants for selection, appointment and monitoring of external managers.

SG 123 Indicate if your organisation considers responsible investment in the selection, appointment

and/or review processes for investment consultants.

M Responsible investment is considered when evaluating investment consultants’ investment beliefs,
strategies and policies in the selection process.

M Responsible investment is considered when evaluating investment consultants’ public commitment to, and
promotion of, responsible investment in the selection process.

M Responsible investment is considered when reviewing investment consultants’ approach to investment
manager ratings, research and recommendations in the monitoring process.

[J Consultants’ responsibilities in terms of responsible investment in manager selection, appointment and
monitoring processes are included in our contractual agreements with the investment consultants.

[J We do not consider responsible investment in the selection, appointment and/or review processes for
investment consultants.

SG 124 Indicate whether you use investment consultants for any the following services. Describe the

responsible investment components of these services.

L] Custodial services

[J Investment policy development
[J Strategic asset allocation

[0 Investment research

[J Other, specify (1)

L1 Other, specify (2)

L1 Other, specify (3)

M None of the above

[ No, we do not use investment consultants.

ESG issues in asset allocation
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Indicate whether the organisation carries out scenario analysis and/or modelling, and if it does,

SG 13.1 provide a description of the scenario analysis (by asset class, sector, strategic asset allocation,
etc.).

O Yes, in order to assess future ESG factors
I Yes, in order to assess future climate-related risks and opportunities

M No, our organisation does not currently carry out scenario analysis and/or modelling

Asset class implementation not reported in other modules

Describe how you address ESG issues for internally managed assets for which a specific PRI
asset class module has yet to be developed or for which you are not required to report because

your assets are below the minimum threshold.

Asset Class Describe what processes are in place and the outputs or outcomes achieved

We don't have a specific process but our cash is deposited with reliable banks in terms
Cash of responsible investment. Best in class/ good ESG score.

In our unit linked capital protected products, in most of the cases, we use indices which

Other (1) [as defined in are in line with our responsible investment framework. Examples: exclusions of coal,
Organisational Overview | tobacco, controversial weapons,etc. Other exclusions are also in place such as
module] weapons, gambling, sex industry, etc.

Describe how you address ESG issues for externally managed assets for which a specific PRI
asset class module has yet to be developed or for which you are not required to report because

your assets are below the minimum threshold.
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Asset Class

Describe what processes are in place and the outputs or outcomes achieved

Private equity

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
a responsible investment policy in place and we prefer asset managers that are UN PRI
signatory.

Property

For those asset managers that get an investment mandate, they must implement our
exclusion list. We require that they have a responsible investment policy in place and we
prefer asset managers that are UN PRI signatory.

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
an a responsible investment policy in place and we prefer asset managers that are UN PRI
signatory.

Infrastructure

For those asset managers that get an investment mandate, they must implement our
exclusion list. We require that they have a responsible investment policy in place and we
prefer asset managers that are UN PRI signatory.

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
a responsible investment policy in place and we prefer asset managers that are UN PRI
signatory.

Hedge funds - DDQ

Select whether you use the PRI Hedge Fund DDQ

O‘
<
0]
(7]

Hedge funds

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
a responsible investment policy in place and we prefer asset managers that are UN PRI
signatory.

Hedge funds - DDQ
(Fund of Hedge
Funds)

‘ Select whether you use the PRI Hedge Fund DDQ

O Yes
® No

Fund of hedge funds

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
a responsible investment policy in place and we prefer asset managers that are UN PRI
signatory.

Cash

We don't have a specific process but our cash is deposited with reliable banks in terms of
responsible investment. Best in class / good ESG score.

Money market
instruments

For investment via Third Party fund (no mandate), we can't impose our own exclusion list
so we check that asset managers have an equivalent procedure. We require that they have
a responsible investment policy in place and we prefer asset managers that are UN PRI

Copyright © 2017 PRI Association. All rights reserved
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signatory.

Indicate whether your organisation typically discloses asset class specific information proactively.
Select the frequency of the disclosure to clients/beneficiaries and the public, and provide a URL to
the public information.

Caution! The order in which asset classes are presented below has been updated in the online tool to
match the Reporting Framework overview.
If you are transferring data from an offline document, please check your response carefully.

Selection, Appointment and Monitoring

Do you disclose?

® We do not disclose to either clients/beneficiaries or the public.
O We disclose to clients/beneficiaries only.

O We disclose to the public

‘ Listed equity - Incorporation

Do you disclose?

® We do not proactively disclose it to the public and/or clients/beneficiaries
O We disclose to clients/beneficiaries only.

O We disclose it publicly

Fixed income

Do you disclose?

®© We do not disclose to either clients/beneficiaries or the public.
O We disclose to clients/beneficiaries only.
O We disclose to the public

Property

Do you disclose?

® We do not disclose to either clients/beneficiaries or the public.
O We disclose to clients/beneficiaries only.
O We disclose to the public
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Ageas

Reported Information

Public version

Indirect — Manager Selection, Appointment and Monitoring

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Listed Equity and Fixed Income Strategies

Indicate which of the following ESG incorporation strategies you require your external manager(s)
to implement on your behalf for all your listed equity and/or fixed income assets:

Active investment strategies

SAM 01.1

Active investment Listed FI - FI - Corporate FI - Corporate (non- FI -
strategies Equity SSA (financial) financial) Securitised

| 4} | 4} )
Screening

ZI O O O O
Thematic

ZI | ZI | ™
Integration

O O O O O
None of the above

‘ Passive investment strategies

Passive investment Listed FI - FI -Corporate Fl -Corporate (non- | Fixed income -
strategies Equity SSA (financial) financial) Securitised
| 4 | [ M
Screening
O O O O |
Thematic
O O O O |
Integration
O O O O |
None of the above

SAM 01.2 Additional information. [Optional]

Reminder: For the purpose of the UN PRI reporting, Ageas means consolidated entities i.e. AG Insurance in
Belgium, Ageas France, Ageas Portugal and Ageas UK.

For this module, we base most of our answers on the processes in place at AG Insurance which represents ~80%
Ageas assets under management. However, in all entities, when we appoint external managers, we privilege UN
PRI signatories.
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Indicate what RI-related information your organisation typically covers in the majority of selection

SAMIO2.1 documentation for your external managers
LE | FI - FI - Corporate FI - Corporate FI -
SSA (financial) (non-financial) Securitised
Your organisation’s investment v | @ ¥ | o
strategy and how ESG objectives
relate to it
ESG incorporation requirements ¥ | = ! v o
ESG reporting requirements Ol o O 0 0
Other 0 0 0 0 0
No RI information covered in the Ol o O 0 0
selection documentation

SAM 02.2 Explain how your organisation evaluates the investment manager’s ability to align between your

investment strategy and their investment approach

‘ Strategy
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LE | FI - FI - Corporate | FI - Corporate FI -
SSA | (financial) (non-financial) | Securitised

Assess the time horizon of the ¥ | ™ ¥ v o
investment manager's offering vs.
your/beneficiaries’ requirements
Assess the quality of investment policy | 1 | & ¥ v o
and its reference to ESG
Assess the investment approach and v | = o ¥ o
how ESG objectives are implemented in
the investment process
Review the manager’s firm-level vs. Ol o O 0 0
product-level approach to RI
Assess the ESG definitionstobe used | 7 | o m n m
Other 0 0 0 0 0
None of the above Ol o O 0 0

ESG people/oversight
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LE | FI - Fl - Corporate | FI - Corporate Fl -
SSA (financial) (non-financial) Securitised

Assess ESG expertise of investment | i1 | @ vl o o
teams
Review the oversight and O | o 0 O] O
responsibilities of ESG
implementation
Review how is ESG implementation | | O 0 0O
enforced /ensured
Review the manager’s Rl-promotion | 7 | O O] O
efforts and engagement with the
industry
Other 0 0 0 0 0
None of the above O |l o m n O

Process/portfolio construction/investment valuation
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LE | FI- FI - Corporate | FI - Corporate FI -
SSA | (financial) (non-financial) | Securitised
Review the process for ensuring the O |l o n n m
quality of the ESG data used
Review and agree the use of ESG data | 7 | n n m
in the investment decision making
process
Review and agree the impact of ESG 0|l o m m 0
analysis on investment decisions
Review and agree ESG objectives (e.9. | 7 | 0 0 0
risk reduction, return seeking, real-
world impact)
Review and agree manager’'s ESGrisk | 7 | &1 v v o
framework
Review and agree ESG risk limits at 0|l o ] N O
athe portfolio level (portfolio
construction) and other ESG objectives
Review how ESG materiality is Ol o 0 0 0
evaluated by the manager
Review process for defining and 0O |l o ] O] 0
communicating on ESG incidents
Review and agree ESG reporting O |l o m m m
frequency and detalil
Other, specify 0O |l o ] O] 0
None of the above 0O |l o ] O] 0
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SAM 02.3 Indicate the selection process and its ESG/RI components

M Review ESG/RI responses to RfP, Rfl, DDQ etc.

[J Review responses to PRI’s Limited Partners’ Responsible Investment Due Diligence Questionnaire (LP DDQ)
[J Review publicly available information on ESG/RI

(1 Review assurance process on ESG/RI data and processes

(1 Review PRI Transparency Reports

[ Request and discuss PRI Assessment Reports

V1 Meetings with the potential shortlisted managers covering ESG/RI themes

M Site visits to potential managers offices

1 Other, specify

SAM 02.4 When selecting external managers does your organisation set any of the following:

LE | FI- FI - Corporate FI - Corporate (non- FI -
SSA (financial) financial) Securitised

ESG performance Ol o m O O
development targets

ESG score v | ™ v | v
ESG weight O 0 0 0 0
Real world economy targets | 7 | O O 0 O
Other RI considerations Ol o O 0 O
None of the above O | o O O a

Appointment

Copyright © 2017 PRI Association. All rights reserved
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Indicate if in the majority of cases and where the structure of the product allows, your organisation

SAM 04.1 does any of the following as part of the manager appointment and/or commitment process

M Sets standard benchmarks or ESG benchmarks

M Defines ESG objectives and/ or ESG related exclusions/restrictions

] Sets incentives and controls linked to the ESG objectives

M Requires reporting on ESG objectives

M Requires the investment manager to adhere to ESG guidelines, regulations, principles or standards
1 Other, specify (1)

1 Other, specify (2)

[J None of the above

Provide an example per asset class of your benchmarks, objectives, incentives/controls and

SAM 04.2 reporting requirements that would typically be included in your managers’ appointment.

Asset class

M Listed equity (LE)

Benchmark

M Standard benchmark
[0 ESG benchmark, specify

ESG Objectives

L1 ESG related strategy, specify

M ESG related investment restrictions, specify

We provide our blacklist (controversial weapons, financial embargo, tax haven, coal, tobacco, weapons)
that must be implemented in our portfolios (mandates)

M ESG integration, specify

We privilege external asset managers that are UN PRI signatory

1 Engagement, specify

1 Voting, specify

[J Promoting responsible investment

[J ESG specific improvements

L1 Other, specify

M ESG guidelines/regulation, principles/standards, specify

We privilege asset managers that are UN PRI signatory

Incentives and controls

v We do not set incentives and controls
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Reporting requirements

O Monthly

® Quarterly

O Bi-annually

O Annually

O Ad-hoc/when requested
M Fixed income - SSA (SSA)

‘ Benchmark

M Standard benchmark, specify
Barclays Euro Aggregate 500 MM / Barclays Glb. Agg. 500 MM Hedged €

1 ESG benchmark, specify

ESG Objectives

(1 ESG related strategy, specify
M ESG related investment restrictions, specify

We provide our blacklist (controversial weapons, financial embargo, tax haven, coal, tobacco, weapons)
that must be implemented in our portfolios (mandates)

M ESG integration, specify

We privilege asset managers that are UN PRI signatory

1 Engagement, specify

L1 Voting, specify

L1 Promoting responsible investment

L1 ESG specific improvements

[J Other, specify

M ESG guidelines/regulation, principles/standards, specify

We privilege asset managers that are UN PRI signatory

Incentives and controls

v We do not set incentives and controls
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Reporting requirements

O Ad-hoc/when requested
O Annually

O Bi-annually

® Quarterly

O Monthly

M Fixed income - Corporate (financial)

‘ Benchmark

M Standard benchmark, specify
Barclays Euro Aggregate 500 MM / Barclays Glb. Agg. 500 MM Hedged €

1 ESG benchmark, specify

ESG Objectives

[J Other, specify
(1 ESG related strategy, specify
M ESG related investment restrictions, specify

We provide our blacklist (controversial weapons, financial embargo, tax haven, coal, tobacco, weapons)
that must be implemented in our portfolios (mandates)

M ESG integration, specify

We privilege asset managers that are UN PRI signatory

L1 Engagement, specify

1 Voting, specify

L1 Promoting responsible investment

[J ESG specific improvements

[J Other, specify

M ESG guidelines/regulation, principles/standards, specify

We privilege asset managers that are UN PRI signatory

Incentives and controls

v We do not set incentives and controls
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Reporting requirements

O Ad-hoc/when requested
O Annually

O Bi-annually

® Quarterly

O Monthly

M Fixed income - Corporate (non-financial)

‘ Benchmark

M Standard benchmark, specify
Barclays Euro Aggregate 500 MM / Barclays Glb. Agg. 500 MM Hedged €

1 ESG benchmark, specify

ESG Objectives

[J Other, specify
(1 ESG related strategy, specify
M ESG related investment restrictions, specify

We provide our blacklist (controversial weapons, financial embargo, tax haven, coal, tobacco, weapons)
that must be implemented in our portfolios (mandates)

M ESG integration, specify

We privilege asset managers that are UN PRI signatory

L1 Engagement, specify

1 Voting, specify

L1 Promoting responsible investment

[J ESG specific improvements

[J Other, specify

M ESG guidelines/regulation, principles/standards, specify

We privilege asset managers that are UN PRI signatory

Incentives and controls

v We do not set incentives and controls
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Reporting requirements

O Ad-hoc/when requested
O Annually

O Bi-annually

® Quarterly

O Monthly

M Fixed income - Securitised

‘ Benchmark

M Standard benchmark, specify
Barclays Euro Aggregate 500 MM / Barclays Glb. Agg. 500 MM Hedged €

1 ESG benchmark, specify

ESG Objectives

(1 ESG related strategy, specify
M ESG related investment restrictions, specify

We provide our blacklist (controversial weapons, financial embargo, tax haven, coal, tobacco, weapons)
that must be implemented in our portfolios (mandates)

M ESG integration, specify

We privilege asset managers that are UN PRI signatory

L1 Engagement, specify

L1 Voting, specify

L1 Promoting responsible investment

L1 ESG specific improvements

[J Other, specify

M ESG guidelines/regulation, principles/standards, specify

We privilege asset managers that are UN PRI signatory

Incentives and controls

v We do not set incentives and controls
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Reporting requirements

O Ad-hoc/when requested
O Annually

O Bi-annually

® Quarterly

O Monthly

SAM 04.3 Indicate which of these actions your organisation might take if any of the requirements are not met

M Discuss requirements not met and set project plan to rectify
[J Place investment manager on a “watch list”

M Track and investigate reason for non-compliance

[ Re-negotiate fees

[ Failing all actions, terminate contract with the manager

[J Other, specify

[J No actions are taken if any of the ESG requirements are not met

SAM 05.1 When monitoring managers, indicate which of the following types of responsible investment

information your organisation typically reviews and evaluates
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LE | FI - FI - FI - Corporate | FI-
SSA | Corporate (non- Securitised
(financial) financial)
ESG objectives linked to investment O |l o 0 0 O
strategy (with examples)
Evidence on how the ESG incorporation O | o m m 0
strategy(ies) affected the investment
decisions and financial / ESG performance
of the portfolio/fund
Compliance with investment restrictions and | 7 | 1 | | |
any controversial investment decisions
ESG portfolio characteristics O |l o O O 0
How ESG materiality has been evaluated by | 7 | m m m
the manager in the monitored period
Information on any ESG incidents O | o 0 0 0
Metrics on the real economy influence of O |l o O O 0
the investments
PRI Transparency Reports 0|l o 0 0 0
PRI Assessment Reports 0O | o 0 0 0
RI-promotion and engagement with the 0|l o 0 0 0
industry to enhance RI implementation
Changes to the oversight and O |l o m m m
responsibilities of ESG implementation
Other general RI considerations in Ol o 0 0 0
investment management agreements;
specify
None of the above O |l o m m m

SAM 05.2 When monitoring external managers, does your organisation set any of the following to measure

compliance/progress
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LE | FI - Fl - Corporate Fl - Corporate (non- FI -
SSA (financial) financial) Securitised

ESG score O 0 O 0 0
ESG weight n O n [ O
ESG performance minimum | | n 0 O
threshold

Real world economy targets | 7 | O 0 O
Other RI considerations O |l o m m m
None of the above ¥ | = ! v o

Outputs and outcomes

SAM 09.1 Provide examples of how ESG issues have been addressed in the manager selection, appointment

and/or monitoring process for your organisation during the reporting year.

M Add Example 1
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Topic or issue

At AG Insurance, breach to the exclusion list

Conducted by | 1 |nternal staff

[ Investment consultants

Asset class [ All asset classes
M Listed Equity
[ Fixed income — SSA
[ Fixed income — corporate (financial)
[ Fixed income — corporate (non financial)
[ Fixed income — securitised
Scope and . - . . . .
During the periodical review of the portfolio composition, we've spotted a temporary breach.
process The external portfolio manager, newly hired, was not in possession of the latest version of the
exclusion list.
Outcomes

Breach was resolved and process about communication of exclusion list between us, our
investment consultant and our sub advisor was discussed and reviewed.

[J Add Example 2
1 Add Example 3
1 Add Example 4
1 Add Example 5
[J Add Example 6
[J Add Example 7

1 We are not able to provide examples

Copyright © 2017 PRI Association. All rights reserved
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Ageas

Reported Information

Public version

Direct - Listed Equity Incorporation

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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ESG incorporation in actively managed listed equities

Implementation processes

Indicate which ESG incorporation strategy and/or combination of strategies you apply to your
LEI01.1 actively managed listed equities; and the breakdown of your actively managed listed equities by

strategy or combination of strategies.

ESG incorporation strategy (select all that apply)
[J Screening alone (i.e., not combined with any other strategies)
[ Thematic alone (i.e., not combined with any other strategies)
] Integration alone (i.e., not combined with any other strategies)
[J Screening and integration strategies
[ Thematic and integration strategies

M Screening and thematic strategies

Percentage of active listed equity to which the
strategy is applied — you may estimate +/-
5%

%

100

L1 All three strategies combined

1 We do not apply incorporation strategies

‘ Total actively managed listed equities

100%

LEI 01.2 Describe your organisation’s approach to ESG incorporation and the reasons for choosing the

particular strategy/strategies.

The company's approach to sustainable and responsible investing, applied to all of its investments, is based on
two pillars: exclusion of controversial activities and integration of environmental, social and governance factors.
ESG factors might impact the risk profile of an issuer so we want to integrate these factors in our investment
decision process.

Through the entire investment activities of Ageas, the three Environmental, Social and Governance factors
(ESG) are an integrated part of the investment process. The portfolio managers of Ageas take into account
relevant ESG factors in all investment decisions to better evaluate the risk-return profile of an investment.
Examples of such factors are renewable energy use, exposure to regulation or litigation, labour relations,
human rights, product quality and safety, reputation, governance practices, executive compensation, diversity
programmes, reporting and disclosure, community relations, energy costs, carbon emissions, carbon reserve
and climate impact.

All portfolio managers have access to ESG data and research from Sustainalytics, a global provider of ESG
data and corporate governance research and analysis, which enable them to integrate these factors in their
investment analysis. However, the portfolio managers do not exclusively use data from Sustainalytics in their
decision-making process. They also make use of their own proprietary analysis. Analyst reports, company
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presentations and other publicly available sources of information are used by portfolio managers to make their
own judgement and take informed and better investment decisions.

For the entities where most assets are managed internally, we implement our proprietary ESG integration
approach. For the entities where most assets are outsourced to third party asset managers, we privilege
managers who are United Nations Principles for Responsible Investment (UN PRI) signatories.

For instance at AG Insurance where most assets are managed internally, in its ESG integration approach, AG
Insurance adopts a "Comply or Explain policy" for all new investments done in its main funds. This means that
all new investments with an ESG Risk score which falls under "high" or "severe" as defined by Sustainalytics or
new investments without ESG Risk score calculated by Sustainalytics must be documented by the portfolio
manager who invests in such a company. A quarterly SRI Monitoring committee provides a monitoring on
investments, including the integration approach. This committee can decides on asset sales for portfolios
managed on behalf of the main account, segregated accounts and unit-linked portfolios.

(A) Implementation: Screening

LEI 04.1 Indicate and describe the type of screening you apply to your internally managed active listed

equities.

Type of screening
M Negative/exclusionary screening

Screened by
M Product
M Activity
M Sector
M Country/geographic region
M Environmental and social practices and performance

M Corporate governance

‘ Description

We have blacklists which cover controversial weapons, financial embargo, tax haven, coal, tobacco,
weapons.

[ Positive/best-in-class screening

M Norms-based screening

Screened by
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M UN Global Compact Principles

[ The UN Guiding Principles on Business and Human Rights
M International Labour Organization Conventions

1 United Nations Convention Against Corruption

(1 OECD Guidelines for Multinational Enterprises

(1 Other, specify

‘ Description

See above. Furthermore, for sustainable funds with a sustainable label or certification, extra exclusions
based on the UN Global Compact and international labour conventions are implemented.

LEI 04.2 Describe how you notify clients and/or beneficiaries when changes are made to your

screening criteria.

Ageas responsible investment framework will be updated on an ad hoc basis. This document is/will be
available on our website.

LEI 05.1 Indicate which processes your organisation uses to ensure ESG screening is based on robust

analysis.

1 Comprehensive ESG research is undertaken or sourced to determine companies’ activities and products.

¥ Companies are given the opportunity by you or your research provider to review ESG research on them
and correct inaccuracies.

[J External research and data used to identify companies to be excluded/included is subject to internal audit
by ESG/RI staff, the internal audit function or similar.

M Third-party ESG ratings are updated regularly to ensure that portfolio holdings comply with fund policies.
U Trading platforms blocking / restricting flagged securities on the black list.

1 A committee, body or similar with representatives independent of the individuals who conduct company
research reviews some or all screening decisions.

[J A periodic review of internal research is carried out.
[J Review and evaluation of external research providers.
[J Other; specify

[J None of the above

LE| 05.2 Indicate the proportion of your actively managed listed equity portfolio that is subject to

comprehensive ESG research as part your ESG screening strategy.

O <10%
O 10-50%
O 51-90%
®© >90%
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LEI 05.3 Indicate how frequently third party ESG ratings are updated for screening purposes.

® Quarterly or more frequently
O Bi-Annually
O Annually

O Less frequently than annually

LEI 05.5 Additional information. [Optional]

Our main provider of ESG data and research is Sustainalytics.

As a reminder, this asset class and the related process might not be relevent in all entities of the Group.

(B) Implementation: Thematic

LEI 07.1 ‘ Indicate the type of sustainability thematic funds or mandates your organisation manages.

M Environmentally themed funds
M Socially themed funds

[J Combination of themes
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Ageas

Reported Information

Public version

Direct - Fixed Income

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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ESG incorporation in actively managed fixed income

Implementation processes

Indicate (1) Which ESG incorporation strategy and/or combination of strategies you apply to your
actively managed fixed income investments; and (2) The proportion (+/- 5%) of your total actively

managed fixed income investments each strategy applies to.
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SSA

Screening alone

Thematic alone

Integration alone

Screening + integration strategies

[EnY

00

Thematic + integration strategies

Screening + thematic strategies

All three strategies combined

No incorporation strategies applied

[EnY
o
o
RS

Corporate (financial)

Screening alone

Thematic alone

Integration alone

Screening + integration strategies

=

00
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Thematic + integration strategies

Screening + thematic strategies

All three strategies combined

No incorporation strategies applied

100%
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Corporate (non-

financial) Screening alone

Thematic alone

Integration alone

‘ Screening + integration strategies

[EnY
o
o

Thematic + integration strategies

Screening + thematic strategies

All three strategies combined

‘ No incorporation strategies applied

o

[y
o
<
N

Describe your reasons for choosing a particular ESG incorporation strategy and how

combinations of strategies are used.

Reminder: For the purpose of the UN PRI reporting, Ageas means consolidated entities of the group i.e. AG
Insurance in Belgium, Ageas France, Ageas Portugal and Ageas UK.

For this module, we've based most of our answers on the processes in place at AG Insurance which represents
~80% Ageas assets under management. Furthermore most of the assets are internally managed at AG Insurance
wheras they are externally managed in the other entities

The company's approach to sustainable and responsible investing, applied to all of its investments, is based on
two pillars: exclusion of controversial activities and integration of environmental, social and governance factors.
ESG factors might impact the risk profile of an issuer so we want to integrate these factors in our investment
decision process.

Through the entire investment activities of AG Insurance, the three Environmental, Social and Governance factors
(ESG) are an integrated part of the investment process. The portfolio managers of AG Insurance take into
account relevant ESG factors in all investment decisions to better evaluate the risk-return profile of an investment.
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FI 03 Mandatory Additional Assessed PRI 1

FI 03.1 Indicate how you ensure that your ESG research process is robust:

[1 Comprehensive ESG research is undertaken internally to determine companies’ activities; and products
and/or services

M Issuers are given the opportunity by you or your research provider to review ESG research on them and
correct inaccuracies

M Issuer information and/or ESG ratings are updated regularly to ensure ESG research is accurate
1 Internal audits and regular reviews of ESG research are undertaken in a systematic way.

1 A materiality/sustainability framework is created and regularly updated that includes all the key ESG risks
and opportunities for each sector/country.

(1 Other, specify

[J None of the above

Describe how your ESG information or analysis is shared among your investment team.

M ESG information is held within a centralised database and is accessible to all investment staff
1 ESG information is displayed on front office research platforms

¥ ESG information is a standard item on all individual issuer summaries, research notes, ‘tear sheets’, or
similar documents

M Investment staff are required to discuss ESG information on issuers as a standard item during investment
committee meetings

[J Records capture how ESG information and research was incorporated into investment decisions
[J Other, specify

[J None of the above

(A) Implementation: Screening

F1 04.1 ‘ Indicate the type of screening you conduct.

Select all that apply

SSA | Corporate (financial) | Corporate (non-financial)
| M |
Negative/exclusionary screening
O O O
Positive/best-in-class screening
| M |
Norms-based screening
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Describe your approach to screening for internally managed active fixed income

We have blacklists which cover controversial weapons, financial embargo, tax haven, coal, tobacco, weapons.
For the funds with a Towards sustainability label, the exclusion list is completed with exclusions based on the UN
Global Compact.

Indicate which systems your organisation has to ensure that fund screening criteria are not

breached in fixed income investments.

Type of screening Checks

M Analysis is performed to ensure that issuers meet screening criteria
Negative/exclusionary

screening M We ensure that data used for the screening criteria is updated at least once a

year.

[J Automated IT systems prevent our portfolio managers from investing in
excluded issuers or bonds that do not meet screening criteria

M Audits of fund holdings are undertaken yearly by internal audit or compliance
functions

[J Other, specify

[J None of the above

M Analysis is performed to ensure that issuers meet screening criteria

Norms-based screening M We ensure that data used for the screening criteria is updated at least once a
year.

[ Automated IT systems prevent our portfolio managers from investing in
excluded issuers or bonds that do not meet screening criteria

™ Audits of fund holdings are undertaken yearly by internal audit or compliance
functions

[J Other, specify

[J None of the above

(C) Implementation: Integration

Fl 10.1 Describe your approach to integrating ESG into traditional financial analysis.

For internally managed assets, all portfolio managers have access to ESG data and research from Sustainalytics,
a global provider of ESG data and corporate governance research and analysis, which enable them to integrate
these factors in their investment analysis. However, the portfolio managers do not exclusively use data from
Sustainalytics in their decision-making process. They also make use of their own proprietary analysis. Analyst
reports, company presentations and other publicly available sources of information are used by portfolio
managers to make their own judgement and take informed and better investment decisions.
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Describe how your ESG integration approach is adapted to each of the different types of fixed

income you invest in.

SISYAN

We have blacklists which cover controversial weapons, financial embargo and tax havens. For the funds with a
Towards sustainability label, the exclusion list is completed with exclusions based on the ESG Risk score of the
countries.

‘ Corporate (financial)

We have blacklists which cover controversial weapons, financial embargo, tax haven, coal, tobacco, weapons.
For the funds with a Towards sustainability label, the exclusion list is completed with exclusions based on the
UN Global Compact.

Corporate (non-financial)

We have blacklists which cover controversial weapons, financial embargo, tax haven, coal, tobacco, weapons.
For the funds with a Towards sustainability label, the exclusion list is completed with exclusions based on the
UN Global Compact.

Indicate how ESG information is typically used as part of your investment process.

Select all that apply
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SSA | Corporate Corporate
(financial) (non-financial)

™ 4} 4
ESG analysis is integrated into fundamental analysis

O O O
ESG analysis is used to adjust the internal credit assessments of
issuers.

O O O
ESG analysis is used to adjust forecasted financials and future
cash flow estimates.

O O O
ESG analysis impacts the ranking of an issuer relative to a chosen
peer group.

O O O
An issuer's ESG bond spreads and its relative value versus its
sector peers are analysed to find out if all risks are priced in.

O O O
The impact of ESG analysis on bonds of an issuer with different
durations/maturities are analysed.

O O O
Sensitivity analysis and scenario analysis are applied to valuation
models to compare the difference between base-case and ESG-
integrated security valuation.

] 4} M
ESG analysis is integrated into portfolio weighting decisions.

O O O
Companies, sectors, countries and currency and monitored for
changes in ESG exposure and for breaches of risk limits.

] 4} ]
The ESG profile of portfolios is examined for securities with high
ESG risks and assessed relative to the ESG profile of a
benchmark.

O O O
Other, specify in Additional Information

Mandatory Additional Assessed PRI 1

Fl12.1 ‘ Indicate the extent to which ESG issues are reviewed in your integration process.
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Environment Social Governance

O Systematically O Systematically O Systematically
O Occasionally O Occasionally O Occasionally
@ Not at all ® Not at all @® Not at all
(financial)
® Systematically ®© Systematically ®© Systematically
O Occasionally O Occasionally O Occasionally
O Not at all O Not at all O Not at all
(non-
financial) ® Systematically ® Systematically ® Systematically
O Occasionally O Occasionally O Occasionally
O Not at all O Not at all O Not at all

Please provide more detail on how you review E, S and/or G factors in your integration process.

‘ SSA

As in our SSA allocation we only invest in core countries (mainly european union), there is no systematic
research of ESG issues at this time.

Corporate (financial)

At AG Insurance where most fixed income assets are managed internally, the following process is in place. A
quarterly SRI Monitoring committee provides a monitoring on investments, including the integration approach.
All high and severe ESG RR companies and not rated companies are reviewed. The committee can decides on
asset sales for portfolios managed on behalf of the main account, segregated accounts and unit-linked
portfolios.

In the other entities where most assets are managed externally, we prioritise asset managers that are UN PRI
signatory.

Corporate (non-financial)

i

At AG Insurance where most fixed income assets are managed internally, the following process is in place. A
quarterly SRI Monitoring committee provides a monitoring on investments, including the integration approach.
All high and severe ESG RR companies and not rated companies are reviewed. The committee can decides on
asset sales for portfolios managed on behalf of the main account, segregated accounts and unit-linked
portfolios.

In the other entities where most assets are managed externally, we prioritise asset managers that are UN PRI
signatory.
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Ageas

Reported Information

Public version

Direct - Property

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Indicate if your organisation has a Responsible Property Investment (RPI) policy.

® Yes
PR 01.2 Provide a URL or attach the document
¥ URL

{hyperlink:https://www.agrealestate.eu/wp-
content/themes/aginsurances/assets/img/pdf/sustainable_development_policy.pdf}

[ Attach Document
O No

Provide a brief overview of your organisation’s approach to responsible investment in property, and

how you link responsible investment in property to your business strategy. [Optional]

For the direct property asset class, more than 90% of theses AUM are managed by AG Real Estate, a wholly owned
subsidiary of AG Insurance. Therefore we use the same answers as in the UN PRI reporting of AG Insurance for this
asset class.

Pre-investment (selection)

Indicate if your organisation typically incorporates ESG issues when selecting property
investments.

® Yes

Provide a description of your organisation’s approach to incorporating ESG issues in property

investment selection.

Our sustainable development policy addresses the need to draw up a declaration of commitments and actions
to redefine the city of tomorrow. These (tangible and measurable) actions are to be assessed on an annual
basis and to be implemented by means of operational procedures.

AG Real Estate has taken the initiative to subscribe to the UN Sustainable Development Goals - a framework
that provides stringent guidelines accompanied by ambitious measures. We decided to select 11 of the 17
goals set in this Agenda 2030 to respond more effectively to the challenges we face.

We are deploying this programme in a horizontal and transparent manner on the scale of our different lines of
business and in accordance with concrete issues so as to give greater meaning to our projects. Our
commitment is thus taking roots in the group to grow and extend to society as a whole.
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Indicate which E, S and/or G issues are typically considered by your organisation in the

property investment selection process, and list up to three examples per issue.

¥ Environmental

Environmental example 1, select one

[J Climate change adaptation
[J Contamination

M Energy efficiency

(1 Energy supply, Flooding, GHG emissions
I Indoor environmental quality
[ Natural hazards

[ Resilience

] Transportation

[ Water efficiency

] Waste management

1 Water supply

[ Other

[ Other

[J Flooding

J GHG emissions

‘ Environmental example 1, description

Invest in sustainable infrastructure and encourage innovation by developing highest standard building and
infrastructure solutions. E;g. JV AG Heylen Energy.
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Environmental example 2, select one

I Climate change adaptation
[J Contamination

[J Energy efficiency

[J Energy supply, Flooding, GHG emissions
[J Indoor environmental quality
[ Natural hazards

[ Resilience

] Transportation

L1 Water efficiency

1 Waste management

1 Water supply

[ Other

[ Other

[J Flooding

J GHG emissions

‘ Environmental example 3, select one

[J Climate change adaptation
[J Contamination
[J Energy efficiency
[J Energy supply, Flooding, GHG emissions
[J Indoor environmental quality
O Natural hazards
[ Resilience
[J Transportation
[ Water efficiency
[J Waste management
1 Water supply
[J Other
[ Other
[J Flooding
[0 GHG emissions
™ Social
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Social example 1, select one

[J Building safety and materials
[J Health, safety and wellbeing
[ Socio-economic

1 Accessibility

(1 Affordable Housing

M Occupier Satisfaction

[ Other

] Other

L] Other

Social example 1, description [OPTIONAL]

AG RE has developed an efficient mobility program Communty. This allows all the subscribers to have
access to a platform allowing them to combine a.o. bicycle, carpooling, etc

Social example 2, select one

[J Building safety and materials
[J Health, Safety and wellbeing
] Socio-economic

[ Accessibility

1 Affordable Housing

[ Occupier Satisfaction

[J Other

[J Other

L1 Other

Social example 3, select one

1 Building safety and materials
L1 Health, Safety and wellbeing
[ Socio-economic

1 Accessibility

1 Affordable Housing

[ Occupier Satisfaction

L] Other

L] Other

L] Other

v Governance
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Governance example 1, select one

[J Anti-bribery & corruption

[J Board structure

M Conflicts of interest

O Governance structure

(1 Regulatory

(1 Shareholder structure & rights
(1 Supply chain governance

] Other

L] Other

L] Other

Governance example 1, description

AG RE prevents conflicts of interest by acting towards its shareholders in compliance with the laws and
regulations in force in all economic sectors of the country and in accordance with ethical principle.

‘ Governance example 2, select one

OJ Anti-bribery & corruption

[ Board structure

[J Conflicts of interest

O Governance structure

[J Regulatory

[ Shareholder structure & rights

[J Supply chain governance

1 Other
1 Other
1 Other
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Governance example 3, select one

[J Anti-bribery & corruption

[J Board structure

[J Conflicts of interest

O Governance structure

(1 Regulatory

(1 Shareholder structure & rights
(1 Supply chain governance

] Other

L] Other

L] Other

O No

Indicate if ESG issues impacted your property investment selection process during the reporting

year.

[J ESG issues helped identify risks and/or opportunities for value creation

[J ESG issues led to the abandonment of potential investments

1 ESG issues impacted the investment in terms of price offered and/or paid

[J ESG issues impacted the terms in the shareholder/purchase agreements and/or lending covenants
M ESG issues were considered but did not have an impact on the investment selection process

[J Other, specify

L1 Not applicable, our organisation did not select any investments in the reporting year

L1 We do not track this potential impact

Indicate how ESG issues impacted your property investment deal structuring processes during the

reporting year.

L1 ESG issues impacted the investment in terms of price offered and/or paid

[1 ESG issues impacted the terms in the shareholder/purchase agreements and/or lending covenants
M ESG issues were considered but did not have an impact on the deal structuring process

[J Other, specify

[ Not applicable, our organisation did not select any investments in the reporting year

L1 We do not track this potential impact

PR 06.3 ‘ Additional information.

ESG factors are taken into account in our property investment but are not blocking elements for acquisition. Our
property management solutions will act to develop the techniques of the building and obtain the required level of
sustainability to stay in our investment portfolio.

Selection, appointment and monitoring third-party property managers
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Indicate if your organisation includes ESG issues in your selection, appointment and/or monitoring

of third-party property managers.

O Yes
® No

Provide a brief description of your organisations selection, appointment and monitoring of third
PR 07.3 party property managers and how they contribute to the management of ESG issues for your

property investments.

Not yet applicable.

Post-investment (monitoring and active ownership)

Indicate if your organisation, and/or property managers, considers ESG issues in post-

investment activities relating to your property assets.

® Yes

PR 08.2 Indicate whether your organisation, and/or property managers, considers ESG issues in the

following post-investment activities relating to your property assets.

M We consider ESG issues in property monitoring and management

M We consider ESG issues in property developments and major renovations.

M We consider ESG issues in property occupier engagements

M We consider ESG issues in community engagements related to our properties

L1 We consider ESG issues in other post-investment activities, specify

Describe how your organisation, and/or property managers, considers ESG issues in post-

investment activities related to your property assets.

AG Real Estate performs a continu monitoring of its buildings for water, gas and electricity consumption and
waste management.

AG Real Estate has a sustainable purchasing policy with technical requirements and/or specific criteria for
lighting, windows, sanitary facilities, building materials, waste management, etc.

O No

Property monitoring and management
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Indicate the proportion of property assets for which your organisation, and/or property managers,

set and monitored ESG targets (KPIs or similar) during the reporting year.

O >90% of property assets
®© 51-90% of property assets
O 10-50% of property assets
O <10% of property assets

(in terms of number of property assets)

Indicate which ESG targets your organisation and/or property managers typically set and monitor

¥ Environmental

Target/KPI Progress Achieved
Solar Energy Installation on major assets
Gas Green Energy All portfolio under property management works with green gas energy

Water / Electricity Consumption | Commun consumption are monitored by third party

[ Social
[J Governance

[J We do not set and/or monitor against targets

Property developments and major renovations

Indicate the proportion of active property developments and major renovations where ESG

issues have been considered.

O >90% of active developments and major renovations
® 51-90% of active developments and major renovations
O 10-50% of active developments and major renovations
O <10% of active developments and major renovations

O N/A, no developments and major renovations of property assets are active

(by number of active property developments and refurbishments)
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Indicate if the following ESG considerations are typically implemented and monitored in your

property developments and major renovations.

M Environmental site selection requirements

M Environmental site development requirements

] Sustainable construction materials

L1 Water efficiency requirements

M Energy efficiency requirements

(1 Energy generation from on-site renewable sources
(1 Waste management plans at sites

(1 Health and safety management systems at sites
(1 Health and wellbeing of residents

] Construction contractors comply with sustainability guidelines
[J Resilient building design and orientation

[J Other, specify

Occupier engagement

Indicate the proportion of property occupiers your organisation, and/or your property managers,

engaged with on ESG issues during the reporting year.

O >90% of occupiers
O 50-90% of occupiers
® 10-50% of occupiers

O <10% of occupiers

(in terms of number of occupiers)

Indicate if the following practises and areas are typically part of your, and/or your property

managers’, occupier engagements.

M Distribute a sustainability guide to occupiers

L1 Organise occupier events focused on increasing sustainability awareness

L1 Deliver training on energy and water efficiency

M Deliver training on waste minimisation

M Provide feedback on energy and water consumption and/or waste generation
(1 Provide feedback on waste generation

M Carry out occupier satisfaction surveys

L1 Health and wellbeing of residents

L1 Offer green leases

L1 Other, specify
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Ageas

Reported Information

Public version

Confidence building measures

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Confidence building measures

Indicate whether the reported information you have provided for your PRI Transparency Report this

CM1 011 year has undergone:

L1 Third party assurance over selected responses from this year’s PRI Transparency Report

] Third party assurance over data points from other sources that have subsequently been used in your PRI
responses this year

1 Third party assurance or audit of the correct implementation of RI processes (that have been reported to the
PRI this year)

O Internal audit of the correct implementation of Rl processes and/or accuracy of RI data (that have been
reported to the PRI this year)

M Internal verification of responses before submission to the PRI (e.g. by the CEO or the board)
® Whole PRI Transparency Report has been internally verified
O Selected data has been internally verified

M Other, specify

the UN PRI report has been endorsed by the AGICO (Ageas Investment Committee). 2 ExCo members (CFO
and CRO) are part of this committee.

[J None of the above

CM102.1 ‘ We undertook third party assurance on last year's PRI Transparency Report

O Whole PRI Transparency Report was assured last year
O Selected data was assured in last year's PRI Transparency Report

O We did not assure last year's PRI Transparency report

@ None of the above, we were in our preparation year and did not report last year.

We undertake confidence building measures that are unspecific to the data contained in our PRI

CM1.03.1 Transparency Report:

[J We adhere to an RI certification or labelling scheme

L1 We carry out independent/third party assurance over a whole public report (such as a sustainability report)
extracts of which are included in this year's PRI Transparency Report

1 ESG audit of holdings
[J Other, specify

v None of the above
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CM104.1 Do you plan to conduct third party assurance of this year's PRI Transparency report?

O Whole PRI Transparency Report will be assured
O Selected data will be assured

@ We do not plan to assure this year's PRI Transparency report

CM1 071 Indicate who has reviewed/verified internally the whole - or selected data of the - PRI Transparency

Report . and if this applies to selected data please specify what data was reviewed

Who has conducted the verification
v CEO or other Chief-Level staff

Sign-off or review of responses

] Sign-off
M Review of responses
[0 The Board

M Investment Committee

Sign-off or review of responses

L] Sign-off
VI Review of responses
[J Compliance Function
M RI/ESG Team
M Investment Teams
L] Legal Department
L1 Other (specify)
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