Rogers Business
Phone

User guide

O ROGERS BUSINESS




Contents

Rogers Business PRONE FEAtUINES ..o 3
BUNA TIANSTET .ttt 3
VOICEMAI IMBNAGEIMENT ...ttt 3
AT D ettt 3
ALEENAEA TrANSTEI ..o 3
AL VVAITING -ttt 3
DO NOT DISTUMD 1.ttt 3

Features Management POMal. . ... 4
PEEI FEATUIE ..ottt ettt ettt 4
VOICEMI@I .ttt ettt ettt 4
OO P USSR PSRRI 4

Features Management POrtal.... ..o 5
Call FOrWarding RUIES ... e 5
UNCONITIONAL -ttt 5
FAILOVET 7 BUSY .ottt 5
INO AANISIWET L.ttt ettt ettt ettt e st h ekt h ettt h ekt et ettt 5
SIBCLIVE ...ttt 5
FINA IME / FOUOW IV ..ot 5
Emergency Redirect / Unavailable ..o 5
OLNET 7 COMPLEX 1.tttk 5

AAIEIONAL FEATUIES ...ttt 6
IMIULEITING HUNT oottt ee e 6
ViISUAL Call WAIING -ttt 6
BWAY CAllING et 6
TOUBLOCK -ttt 6
VOICEMI@I .ttt ettt 6
V0icemMail PasSWOIA RESEE .....o.oiiiiiiiii e 7
Call FOIWAITING -ttt 8

AAIEIONAL RESOUITES ...ttt 10

Page 2 Rogers Business Phone |

User Guide



Rogers Business Phone Features

The highlights below are managed using feature codes dialed from your phone.

Blind Transfer

Press # 1 to initiate a blind transfer from an active call. After hearing the transfer prompt and dial tone,
immediately enter the transfer recipient’s phone number and then wait for the call to end and hang
up. The call will then be blind transferred to the recipient.

Voicemail Management

Press * 9 5 to access your Voicemail Management feature. Once prompted, enter your voicemail
password (default password is 1234) to then review and manage your voicemails, greetings, and
mailbox options. Follow the steps below to access the voicemails remotely:

e Dial your mailbox number (telephone number) for which voice mail messages need
to be retrieved

e Oncethe greeting starts playing, press during the greeting, before the beep to enter the
voicemail box

e When prompted, enter the voice mail password (default password is 1234)
to authenticate voicemail box access

e Follow the prompts and options to listen to voice mail messages and manage the mailbox

Caller ID

Press * 6 5 to enable your outgoing caller ID and display your name and number.
Press * 8 5 to disable your outgoing caller ID and display you as anonymous. This feature is enabled by
default and will display the phone number associated to the line.

Attended Transfer

Press * 2 to initiate an attended transfer from an active call. After hearing the transfer prompt and dial
tone, immediately enter the transfer recipient’s phone number. The initial caller will then be put on
hold and you will be connected to the transfer recipient. Once ready to transfer the call, hang up and
the initial caller will be connected to the transfer recipient. If the transfer recipient doesn’t answer, or
ends the call before you do, the original call will be returned to you.

Call Waiting

Press * 7 1 to enable your Call Waiting. Press * 7 0 to disable your Call waiting. This feature is enabled
by default and should be left on in most cases.

Do Not Disturb

Press * 7 8 to enable the Do Not Disturb feature. Press * 7 9 to disable the Do Not Disturb feature. This
feature is disabled by default and should be left off in most cases.
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Features Management Portal

Peer Feature

The Features Management portal (https://portal.sip.rogers.com/) is separated into two sections.
Peer features and call forwarding rules.

Voicemail

Voicemail can be enabled/disabled by toggling the button. The email address used for voicemail-to-
email delivery and the voicemail ring time can be set and modified within this section.

Fax

The inbound fax-to-email can be enabled/disabled by toggling the button. The email address for
fax-to-email delivery can be set and modified within this section. This feature is disabled by default.
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Features Management Portal

Call Forwarding Rules

In this feature the call forwarding options can be set up, managed, and enabled/disabled. Once a rule
is created it can also be enabled/disabled from the phone by dialing *741, but any changes to the
call forwarding rules must be made within the portal. This feature is disabled by default, and any call
forwarding rules must be configured and enabled in the portal before they can be used.

Unconditional

When enabled, all calls will be forwarded at all times regardless of circumstances.

Example Rule: Ring for (seconds) 30, when Caller ID is [blank], extension status is [Any], and call status was [Any].
Failover / Busy

When enabled, calls will be forwarded when the peer returns a busy signal.

Example Rule: Ring for (seconds) 30, when Caller ID is [blank], extension status is [Any], and call status was
[‘Busy’].
No Answer

When enabled, calls will be forwarded when the peer rings for more than 30 seconds without answer.

Example Rule: Ring for (seconds) 30, when Caller ID is [blank], extension status is [Any], and call status was [‘No
Answer].

Selective

When enabled, calls will be forwarded only when the specified telephone number is calling. In the
example, a call from (111) 555 1234 will trigger the forward.

Example Rule: Ring for (seconds) 30, when Caller ID is [(1115551234’], extension status is [Any], and call status
was [Any].

Find Me / Follow Me

When enabled, calls will ring both the destination telephone number as well as the peer.

Example Rule: Ring for (seconds) 30, when Caller ID is [blank], extension status is [Any], and call status was [Any].
Emergency Redirect / Unavailable

When enabled, calls will be forwarded when the peer is unavailable (e.g., disconnected from the network).

Example Rule: Ring for (seconds) 30, when Caller ID is [blank], extension status is [‘Unreachable’], and call status
was [Any].

Other / Complex

A complex rule does not fit into any of the specific types mentioned above, and can be any other
combination of the available options.
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Additional Features

Multiline Hunt

You can assign a pilot number and create hunt group for your incoming calls to be routed. If pilot
number is busy, call routes to next available number in hunt group or Voicemail. The hunt group can
be set up at the time of activation (when requested). Changes can be made to hunt groups by calling
Rogers Business Care. This feature cannot be managed through feature management portal.

Visual Call Waiting

This feature enables you to see the number of call waiting in queue. The feature is a combination of
Call Waiting + Call Display. This feature is always enabled and managed by the desk phone, no code is
required.

3-way Calling

This feature allows users to initiate a conference using desk phone. You have the ability to add 3rd
party to established 2-party call. This feature is always enabled and managed by the desk phone, no
code is required.

Toll Block

You have the option to block Toll calls. The following Toll Block options can be activated by calling
Rogers Business Care and requesting for Toll Block services and providing details as requested by the
agent.

e Block chargeable outgoing calls made to US/Canada
(i.e. outside the extended local calling area)

e Block international outgoing calls

e Block all chargeable calls - US/Canada
(outside extended local calling area) and International

Voicemail
For managing voice mail feature, user may toggle the button to enable or disable.

C ROGERS s e @ 2 D

Manage Peer Features @

Location Select

RBP 4037605119 17042°001

Peer Features @ -
Voicemail
°
Q Vorcemad Enabled
o
25 o
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Once enabled, enter email id in “voicemail email ID” field to receive voicemail to email.

C ROGERS o PO = R S

Manage Peer Features L

Location Select -
Locason

RBP 4037505119 17042°001 -

Peer Features [ e
Voicemail
°
e ]
Vocemas Emal
abc@rogers.com (2]
Vocemal Ringme (in seconds)
25 (]

Any voicemail received on the users phone number, will be converted to a PDF file and will be sent as
attachment via email to the registered email address as in the above screen.

Voicemail Password Reset

Peer Features [
Voicemail
°
@ ———
Vocomal Emad
abc@rogers.com ]
Voemad Ringirme (in seccnos)
25 ]

Click on the password reset button on the right side of the screen, as shown above.

Voicemail Password Reset

[—vuc-nalvalmu‘

Voicemail Password Verification *

Password reset section will pop up. User may enter the voicemail password that they wish to use for
accessing their voicemail account. Password must be 5 digit long (only numbers, no alphabets or
special characters). Same 5 digit password must be entered in “voice mail password” and “voicemail
password verification” field for the password reset to be successful.
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Voicemail Password Reset

Volcemad Password *

Click on submit, and the voicemail password will be reset and confirmation message will pop up on
the user’s screen as shown in the screenshot below.

Call Forwarding

Call rules as shown in the screenshot below can be used to setup call forwarding on your Rogers
Business Phone number.

Call Rules e~ J
Changes can only be appled to some existing rules. Options and controls only sppear where if's possible 1o make changes

: x

Customer + @ PoerName © @ RueType ¥+ Rute Number Destnaton State ¥,
RBP Portal Lab RGP Portal Lab 17042 RGP 4037606119 17042°001 Uncondonal / Manual Emergency Rediect 1 112223333 [~ oo ] -
Rems par page | 15 v 1-101

You many toggle the button next to disabled flag to enable or disable the feature. Status will be
displayed in the tag. For eg: For this user, the feature is disabled and is reflected through the red
disabled button.
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Click on Edit to make changes to call forwarding rules.

Below screen will display. Description of each option is mentioned on left and user can enter the
details in the form displayed on right side of the screen to create Call Forwarding rules.

Edit call rule

Call Rules: Explanation Customer: RBP Portal Lab RBP Portal Lab 17042

Peer Name: RBP 4037505119 170427001
Unconditional / Manual Emergency Redirect o0°

1112223333
When enabled, all calls will be forwarded at all times regardiess of Transfer To
circumstances.
Example Rule:
Ring destination for (seconds) 30, when Caler 1D is [blank] and extension Forwarding Options:
status is [Any] and call status was [Any] and ring both is [Disabled].

Busy / Failover

When enabled, calls will be forwarded when the peer returns a busy
signal.

Example Rule:

Ring destination for (seconds) 30, when Caller ID is [blank] and extension
status is [Any] and call status was [Busy] and ring both is [Any].

No Answer / Failover

When enabled, calls will be forwarded when the peer rings for more than
30 seconds without answer. Wil also activate if device fals to respond to
inbound call messages.

Example Rule:

Ring destination for (seconds) 30, when Caller 1D is [blank] and extension
status is [Any] and call status was [No Answer] and ring both is [Any].

Once the rule is setup, user may enable or disable the rule by dialing *741 from their phone device.
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Additional Resources

For more help with My Business Account, review all our support resources
Support Articles Chat with Rogers Assist Call us

Browse our support pages to Select the Need Help? Billing and account changes

find the answers you need. We Widget on Monday - Friday:

have a wide range of self-help, My Business Account. 8:00 AM to 7:00 PM
FAQs and troubleshooting

articles to help you. Technical support
Go to Business Support 1-866-727-2141
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https://www.rogers.com/business/support/my-account

