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Abstract
Academic libraries are undergoing a fundamental transformation 
as they adapt to evolving modes of information access, learning 
styles, and user expectations. This presentation examines the shift 
from traditional collection-centric space planning—focused 
primarily on housing books and materials—to a user-centric 
approach that emphasizes student learning, collaboration, 
comfort, and flexibility. Highlighting recent renovation projects at 
Mahidol University Library and Knowledge Center, the session will 
illustrate how libraries can better support active, interdisciplinary, 
and self-directed learning. Practical strategies will be shared, 
including space zoning, office relocation, and the use of 
evaluation matrices to validate spatial decisions.



Overview
• The University Strategic Plan
• The Library Space Model
•On-going renovation projects
• Key performance indexes
•What’s next? 



Real World Impact



Key Strategies for the Library:
• Data Services & Analytics: Provide 

community data analysis and evidence-
based decision support (Brown et al., 2018)

• Digital Scholarship & Open Access: Ensure 
research accessibility for practitioners and 
policymakers (Dempsey, 2016)

• Critical Information Literacy: Teach 
evaluation of sources for real-world 
applicability (Elmborg, 2006)

• Maker Spaces & Innovation Labs: Create 
prototyping environments for real-world 
problem solving (Oakleaf, 2010)

• Community-Engaged Research: Facilitate 
participatory action research and accessible 
knowledge translation (Walter, 2008)

• Collaborative Programming: Host 
interdisciplinary forums connecting diverse 
stakeholders (Buschman, 2012)

• Embedded Librarian Programs: Bridge 
research-practice gaps through community 
partnerships (Lankes, 2011)

Real World Impact



1. Inspiration Space - Meaningful 
experiences that transform perception 
through storytelling, artistic expressions, 
and aesthetic encounters across all media. 

2. Learning Space - Formal and informal 
learning, including digital literacy and 
lifelong learning opportunities for all 
community members.

3. Meeting Space - Neutral environments for 
people to connect, discuss ideas, participate 
in events, and build relationships through 
book clubs and cultural activities.

4. Performative Space - Users can create, 
produce, and express themselves creatively. 

The Four Spaces 
Model

Jochumsen, H., Rasmussen, H. C., & Skot-Hansen, D. (2012). The four spaces –
a new model for the public library. New Library World, 113(11/12), 586-597.



Main Library
3 Stories
6,200 m2

1,685 Users
Reading 1,350 seats 
Group (40) 215 seats
Computers 150 untis

1,500 m2

80 Staffs



The Meeting Space: 
Collaboration
and Relaxation

Performative Space: 
Discovery and 
Creativity

The Learning Space: 
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The Meeting Spaces

Co-Working
360 Seats
34 Meeting Seats 
(3 Rooms) 

Gamification
60 – 100 Seats for Boardgames
10 – 30 Sets of VR

Flex Fun
300 Seats
60 Meeting Seats (5 Rooms)
2 Karaoke Rooms

Relaxing
50 Seats
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Creanovation
113 Seats
50 Seats Computer Training
120 Seats E-Lecture
104 Meeting Seats (18 Rooms)

The Performative Space
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The Learning Space

Unmanned 
300 Seats
42 Meeting Seats (6 Rooms) 
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Unmanned 
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The Learning Space



Me and Me Alone!
300 Seats
11 Meeting Seats (11 Rooms)

The Learning Space



The Inspirational Space:
- Community-Engaged Research: Facilitate participatory action 

research and accessible knowledge translation 
- Collaborative Programming: Host interdisciplinary forums 

connecting diverse stakeholders



Cox, A. (2022). Factors Shaping Future Use and Design of Academic Library Space. New Review of Academic 
Librarianship, 29(1), 33–50. https://doi.org/10.1080/13614533.2022.2039244



Studying Space: 0.20 m2 per capita (> 0.125 m2)
4.12 m2 per seat (> 2.32 m2)

Avg Computer Station: 4.5 m2 (> 4.18 m2)
3 per 20 visits (> 1 per 20 visits)

Staff Working Area: 5.3 m2 per seat (> 13.9 m2)
Staff Lounge Area: 1.3 m2 per seat (> 2.32 m2)



On Going Improvement and Projects
- Smart Building

(Occupation & Environment Monitoring)
- Vending Machines Park
- Optimization for 24 Hrs. Operation
- Staff Relocations (Again!)
- 10 Years Renovation Plan
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