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https://taggbox.com/blog/marketing-to-gen-z/



https://www.zendesk.com/blog/millennials-vs-gen-z-customer-service-expectations-compare/



Serving Gen Z: How can we 
closing the gap of the 
demography bonus 



Indonesia
The largest country in Southeast Asia

17,500 islands (7,000 uninhabited)

Lesson learned, sharing perspectives. Not to compete – unlock the possibilities to collaborate



Narrowing the age gap
Librarians and Gen Z users



Involving (young) patrons to work 
together



Collaborating with Gen Z

• Empowering Creativity
• Community Building

• Technological Integration
• Personalised engegement

Working together 
with Gen Z



Collaborating with Gen Z

Empowering Creativity



Empowering Creativity• Establishing youth advisory boards

• Involving Gen Z in library planning and 
programming

• Providing spaces for creativity and collaboration

• Hosting maker spaces and creative workshops (e.g
coding class, job app help, cooking class)

• Encouraging user-generated content: Good 
partenrs in video making!



Collaborating with Gen Z

Community Building

Fostering a sense of community among Gen Z 
patrons

Hosting diverse events and clubs

Facilitating peer-to-peer interactions



Immersing with global community on campus 

International students as the agents 



Exhibition of Rare Disorder 
at Library and Archives UGM

In collaboration with Indonesia Rare Disorder

Collaborating with Gen Z in the community  to 
raise awareness 



54% of Gen Z and Millennials visited a physical library within the 
previous 12 months. 

coding clubs, job application help, gaming

Reading 
books as 

Digital 
detox

Creating a 
book club
via TikTok



Collaborating with Gen Z

Technological Integration



2021 Pew Research Center survey:

95% of teenagers have access to a 
smartphone, and 45% of them report 

being online 'almost constantly.' 

This high level of connectivity means that Gen Z is more digitally 
immersed than any previous generation.



Being active in 
Social Media is not 

an option

Utilizing virtual reality and augmented reality experiences
Incorporating technology into library services –

e-books, audiobooks, and digital resources

Gen Z will complain via social media



Collaborating with Gen Z

Personalised Engagement



Personalized Engagement

• Offering personalized recommendations:
• Utilizing platforms like Instagram and TikTok

for book recommendations and library 
updates can help capture the attention of Gen 
Z users.

• Implementing interactive programs and 
workshops

• Personalised Assistance (UGM via IAC)



Collaborating with Gen Z

On the other hand…



Ballard Brief underscores that chronic loneliness in Gen Z is linked to various negative outcomes, 

including heightened sensitivity to social exclusion and increased risks of mental health 
disorders like depression and anxiety. The study also notes that social isolation can lead to long-term 

psychological and physical health problems, with loneliness being as detrimental to health as smoking 15 
cigarettes a day  (Ballard Brief).



Recent statistics highlight a significant issue of loneliness among Generation Z. A 2023 study by Cigna revealed that 71%
of Gen Z adults (ages 18-26) reported feeling lonely. This generation remains the loneliest compared to 

Millennials (65%), Gen X (59%), and Baby Boomers (44%). Furthermore, Gen Z also exhibits the lowest levels 
of resilience, which exacerbates their feelings of loneliness (The Cigna Group Newsroom).

These statistics and insights underscore the importance of addressing loneliness within 

this demographic, especially in academic and public libraries, which can play a pivotal role in fostering community and 
social connections.



Research indicates a notable prevalence 
of loneliness among Gen Z:

61% of respondents aged 18-22 
reported feeling lonely, which is 

significantly higher compared to other 
age groups. 

Hawkley, L. C., Wroblewski, K., Kaiser, T., Luhmann, M., & Schumm, L. P. (2021). Loneliness in the USA: A 2018 national panel survey of demographic, structural, 
cognitive, and behavioral characteristics. Journal of Social and Personal Relationships, 38(6), 1819-1839. 

A 2018 national panel survey of demographic, 
structural, cognitive, and behavioral 

characteristics

Loneliness in the USA



Gen Z experienced higher levels of 
loneliness, with about 63% reporting 

significant feelings of loneliness. 

This statistic highlights the unique social and 
psychological challenges faced by this 

generation, often exacerbated by their high 
engagement with digital technology and 

social media, which can sometimes replace 
face-to-face interactions and deepen 

feelings of isolation.

Diehl, K., Jansen, C., Ishchanova, K., & Hilger-Kolb, J. (2020). Loneliness in college students: A predictor of academic and social engagement.
Journal of Adolescent Health, 67(3), 429-435. 

"Loneliness in College Students: 
A Predictor of Academic and Social Engagement" 



Supporting 
wellbeing and 

individual 
challenges through 
a tailored service

Topic discussion. Time management. 
Procrastination. Reading strategies. 

Rehearsal. Communication with 
supervisors. Tackling anxiety.

Individual Academic 
Consultation (IAC)



Everyone needs a friend to talk to….

Even with the fast connection we can travel anywhere… but real conversation is irreplaceable















Understanding Gen Z with their 
characteristics to serve them in libraries 

is essential

Balancing with
Human centric library services will add 

a significant “flavour”



Gen Z as the Backbone of Libraries

Improving Engagement, Enhancing Participation



Thank you
Terima kasih

Xie Xie
Maraming Salamat
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