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NCL Taiwan Library Statistics

Northern Taiwan
72 college and university libraries

EasternTaiwan
5 college and university librariesSouthernTaiwan

39 college and university libraries

CentralTaiwan
30 college and university libraries
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Library Alliances

ÅLibrary Association of the Republic of China 
(Taiwan)

ÅTaiwan OCLC Governing Members Consortium

ÅInterlibrary Cooperation Association

ÅCONCERT

ÅTaiwan Alma User Group, TWAUG

ÅDigital Dissertation Consortium, DDC

https://www.lac.org.tw/
https://www.oclcgmc.tw/
https://www.ilca.org.tw/
https://concert.stpi.niar.org.tw/
https://www.twaug.mywire.org/
https://pqdd.sinica.edu.tw/


Book Purchase Budget for of University Libraries in Taiwan

Sourced from the Library Statistics of the 2022 academic year.

Based on data from 148 university 
and college libraries in Taiwan for 
the 2022 academic year.
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Average Book Purchase Budget per Student
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Numbers of Library Staff at Top Universities in Taiwan

Among 12 top universities in Taiwan, the number of library staff varies significantly; half 
have fewer than 50 employees, and only one exceeds 100, highlighting clear disparities in 
resources and staffing across institutions.



The Impact of AI on University Libraries





Transformative Roles of AI in Academic Libraries (1/2)

ωUnderstanding natural language queries and providing personalized recommendations simplifies access to 
library resources.
ωVisual knowledge exploration tools help researchers see key topics and their interconnections globally.
ωAutomatic identification of seminal literature and experts reduces time spent filtering information, 

highlighting essential research and authorities in a field.

Improved Search and Discovery

ωAI automates resource organization by assigning subjects and keywords, speeding up cataloging and 
improving accessibility.
ωAI-powered indexing analyzes content to help users find interdisciplinary materials.
ωCombining large language models (LLMs) with knowledge graphs enhances collection management with a 

more flexible, enriched structure.

Better Cataloging and Metadata

ωAI algorithms offer personalized recommendations based on user interests and search behavior.
ωAI chatbots provide 24/7 support for common questions, freeing librarians to handle complex tasks.
ωLarge Language Models (LLMs) summarize, extract key points, translate, and rewrite texts to aid quick 

understanding.

Enhanced User Support



Transformative Roles of AI in Academic Libraries (2/2)

ωThe rise of generative AI in universities has raised concerns about academic honesty. Students can use 
tools like ChatGPTto write assignments, making it harder to detect plagiarism.

ωLibraries play an important role by teaching students how to use AI responsibly. They offer classes on AI 
writing ethics, basic AI skills, and how to use AI tools for writing reports.

Ethical Guidance and Information Literacy

ωAI tools analyze how people use the library, helping staff make better decisions about space and 
resources.

ωInside the library, AI can adjust lights and AC, track empty seats, and send quick alerts to users.

Data Analysis

ωAI also turns old manuscripts into digital files, so anyone can search and read them online.

Preservation and Access



Transformation of University Library Space
The introduction of AI technology has led to 
a transformation in the use of library space:

1. Importance of Academic Exchange 
Spaces: Physical spaces remain key 
venues for academic exchange and 
learning.

2. Space Reconfiguration: Shift from 
collection-centered to user activity-
centered layouts by reducing open stacks 
and expanding diverse learning areas.

3. AI Applications in Space: Use IoT sensors 
and AI systems to optimize the 
environment and services.

4. Integrated Smart Services: VR and AR 
technologies enable remote users to 
participate immersivelyin library 
activities, enhancing accessibility and 
interaction to meet diverse digital-age 
needs.
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NCCU Library's Organization and Personnel Status

University 
Librarian
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There are 84 staff membersin NCCU library 
(including 8 project assistants).



Summary of Library Holdings and Acquisition Budget(2024)

Books, 5,150,414, 
4.58%

Journals and 
Newspapers, 

28,360,191, 25.20%

Electronic 
Resources, 

78,694,806, 69.93%

Audiovisual 
Materials, 326,935, 

0.29%

2024 Library Resource Acquisition Budget

Books Journals and Newspapers Electronic Resources Audiovisual Materials

Eastern Languages 
Collection, 

1,210,920 , 27%

Western Language 
Collection, 606,128 , 

14%

Bound Periodicals, 
286,089 , 6%

Current Periodicals 
and Newspapers, 

1,506 , 0%

Audiovisual 
Materials, 

1,305,176 , 29%

Electronic 
Resources, 

1,043,373 , 24%

NCCU Library ςCollection Type Distribution (2024)

Eastern Languages Collection Western Language Collection

Bound Periodicals Current Periodicals and Newspapers

Audiovisual Materials Electronic Resources





Improved Search and DiscoveryScopusAI



Improved Search and DiscoveryScopusAI

Concept Map
Emerging Theme



Enhanced User SupportPrimo Research Assistant 



Overhaul of Existing Online Courses



Ethical Guidance and Information Literacy

Combining AI Tools for Writing Reports
This course introduces how to gather and organize literature and draft reports, 
using various AI tools for efficient reference management and document 
generation. It includes hands-on demonstrations and practical tips. Featured 
tools include AI agents like Deep Research and various support tools such as 
Elicit, Litmaps, and Undermind.ai.

Research Workflow Support: Generative AI vs. Libraries
¢Ƙƛǎ ŎƻǳǊǎŜ ƛƴǘǊƻŘǳŎŜǎ ǘƘŜ ŎƻƴŎŜǇǘǎ ƻŦ ά!L ƭƛǘŜǊŀŎȅέΥ ǳƴŘŜǊǎǘŀƴŘƛƴƎΣ ǳǎƛƴƎΣ 
evaluating, and creating with AI. It explains the differences between AI and 
traditional academic resources, and how to utilize both for academic research 
including keyword selection, information retrieval, and citation. It emphasizes 
how to meet ethical standards at each stage of research. The course also 
compares subscription-based databases, AI tools, and open-access knowledge 
databases.

https://lib.video.nccu.edu.tw/media/393
https://lib.video.nccu.edu.tw/media/338


Strengthening the Professional Knowledge of Librarians

[ƛōǊŀǊƛŀƴǎΩworkshop: 
AI tools for everything

Colleagues shared their experience of 
participating in the IGeLU 2024conference



Adjustment of Library Service Content

Original subject services: librarians assist in producing subject knowledge graphs, which are no 
longer produced manually.



SciVal- Academic Influence Analysis
NCCUlibrary has subscribed to the SciValresearch assessment and analysis system. It helps users, based on empirical data, to:
Å Understand the key research areas and global research trends of institutions, research teams, and individual scholars.
Å Benchmark their performance against peers.
Å Identify suitable industry collaboration partners and international collaborators.



Internal AI Projects
With the rise of Natural Language Processing (NLP) 
and knowledge graphs, integrating large language 
models (LLMs) like ChatGPT-4o with graph databases 
such as Neo4j enables more accurate and automated 
knowledge construction and analysis, enhancing the 
efficiency of interdisciplinary evaluations.

Project Highlights:
ÅAcademic Hub(NCCU):Develops ChatGPT

operational guidelines based on website content, 
defines researcher profiles and related academic 
data, and adopts a GraphRAGapproach (RAG with 
knowledge graphs) to improve accuracy.

ÅLibrary AI Chatbot System:In collaboration with a 
web solutions company, this project uses RAG-
integrated LLMs to provide real-time Q&A support 
for various library services, leveraging data from 
the library's official website.



Preserve Resources and Improve Accessibility 
With the advancement of AI technology, OCR (optical character recognition) has played an increasingly 
important role in the field of library archive management.



Promote Internationalization

Encourage colleagues to participate in variouslectures and 
ŎƻƴŦŜǊŜƴŎŜǎ ŀǘ ƘƻƳŜ ŀƴŘ ŀōǊƻŀŘ ǘƻ ŜȄǇŀƴŘ ƭƛōǊŀǊƛŀƴǎΩ ƪƴƻǿƭŜŘƎŜ 
and international vision.

2023 IFLA Annual Conference Poster Presentation: 
Innovative Services of Dah Hsian Seetoo Library



Promote Internationalization

2024 ALA Annual Conference Poster Submission :
Through multi-sensory experience design, the 2023 Library Week 
successfully drew faculty, staff, and students into the library to relieve 
stress and enhance overall well-being.



International Visits and Exchanges

Presidents and representatives from the UAiTED
international alliance visited Dah Hsian Seetoo
Library on November 28, 2024, to explore innovative 
library services and future talent development.

The Director of Thammasat University Library 
(Thailand) led a delegation to NCCUDah Hsian 
SeetooLibrary on November 6, 2024



International Visits and Exchanges

Mr. Larry Alford, Director of the University of Toronto 
Library, and his gift to the library

On April 22, 2024, a book donation ceremony was 
held at the NCCU Library to honor Professor 
Walter Röllof partner institution Trier University, 
and to express gratitude to his family for 
generously donating his personal collection.



NCCU Library Bilingual Services

To support the school's bilingual policy, the library will also provide English versions of announcements 
when posting news.

https://www.lib.nccu.edu.tw/?Lang=en


NCCU Library Bilingual Services

https://sites.google.com/view/nccugraduate/library101


NCCU LibraryBilingual Services



NCCU Library Bilingual Courses



Diversified Activities- Special Exhibition

On August 7, 2024, a special exhibition will be 
held with the National Taiwan Library to 
showcase the complete results of the 
collection combined with the curriculum.

The restored coin collection was exhibited during 
b//¦Ωǎ нлно ŀƴƴƛǾŜǊǎŀǊȅΣ ŦŜŀǘǳǊƛƴƎ ŀ ŎǊŜŀǘƛǾŜ ǿƛǎƘƛƴƎ 
ritual with symbolic coins and a themed installation 
inspired by Si Wei Hall and the campus fountain.

Archives Preservation and 
Restoration Special Exhibition

The Journey of Currency:
Lu, Chuan-ǘƛƴƎΩǎ bǳƳƛǎƳŀǘƛŎ /ƻƭƭŜŎǘƛƻƴ 9ȄƘƛōƛǘƛƻƴ



Diversified Activities- Special Exhibition

Showcasing the spirit of Lo Chia-ƭǳŜƴΩǎscholarly legacy, 
the exhibition presents key historical materials across 
eight themes, reflecting both his enduring mission and 
ǘƘŜ ƭƛōǊŀǊȅΩǎ ǊƻƭŜ ƛƴ ǎŀŦŜƎǳŀǊŘƛƴƎ ŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜΦΦ

The exhibition presents the arduous yet remarkable 70-year 
journey of NCCU since its reestablishment in Taiwan, 
highlighting key aspects of campus lifeτincluding food, clothing, 
housing, transportation, education, and entertainmentτto 
ǊŜŎǊŜŀǘŜ ǘƘŜ ŀǘƳƻǎǇƘŜǊŜ ƻŦ b//¦Ωǎ ŜŀǊƭȅ ŘŀȅǎΦΦ

Lo Chia-luen: A Legacy of Academic
and Educational Excellence.

Special exhibition to celebrate the 70th anniversary
of NCCU's reopening in Taiwan



Diversified Activities- NCCU Maker Space

In addition to hosting hands-on workshops, the Makerspace also supports course instruction by 
assisting with the creation of various projects.

Workshop: 
On October 28, 2024, Maker Space invited LahangLowsing
(principal of ZhuofengElementary School, Hualien County) 
ǘƻ ŎƻƴŘǳŎǘ ŀ ǿƻǊƪǎƘƻǇ ƻƴ о5 tǊƛƴǘƛƴƎ WŜǿΩǎ ƘŀǊǇΦ

Support courses/co-teaching: 
Organizing by professor Kao ( ύ Σ ά{ŜƭŜŎǘŜŘ wŜŀŘƛƴƎǎ 
in Chinese Mythology( ύΣέ ŎŀƳŜ ǘƻ ǘƘŜ aŀƪŜǊ 
Space for collaborative learning on November 24th (Fri).



Diversified Activities- NCCU Maker Space

In addition to hosting hands-on workshops, the Makerspace also supports course instruction by 
assisting with the creation of various projects.

Workshop: 
b//¦ aŀƪŜǊ {ǇŀŎŜ ƘƻǎǘŜŘ ŀ άaƛƴƛ hǊƴŀƳŜƴǘ ²ƻǊƪǎƘƻǇέ ƻƴ 
March 29, 2024. Participants used the laser engraver to 
create layered effects by stacking acrylic and wood panels.

Workshop: 
¦ǘƛƭƛȊƛƴƎ ǘƘŜ aŀƪŜǊǎǇŀŎŜΩǎ [ŀǎŜǊ 9ƴƎǊŀǾŜǊ  ŜǉǳƛǇƳŜƴǘΣ ǘƘŜ 
workshop taught participants to craft personalized glow-
in-the-dark creations, bringing a cozy and customized 
atmosphere to the space



Diversified Activities

ArcGIS StoryMapsCollection: 
All NCCU members are invited to share their campus memories through the ArcGIS 
StoryMapsplatform, capturing everyday moments and weaving together the stories of our 
university.

The champion team took a group photo 
with the principal.

The second-place winning team 
presented their StoryMapsproject.


