
The power of effectively 
coordinated care

Care coordination and the patient

Care coordination and the clinician

Care coordination and the organization

Patients experiencing highly fragmented care have 
as many primary care  
visits, and 

as many specialist  
visits2

Patients experiencing lower 
levels of coordinated care are 

more likely to 
deviate from best 
clinical practices2

Healthcare costs are 

higher for patients  
receiving  
uncoordinated  
care1

Educating and engaging 
patients in their self-care 
management activities with 
effective interprofessional 
care coordination can reduce 
annual Medicare costs by1

of clinicians agree that coordinated, 
interprofessional practice increases their 
job satisfaction3

of clinicians feel 
interprofessional 
practice offers 
opportunities 
for professional 
development4

Effective care coordination 
increases HCAHPS ratings 
by an average of

percentage  
points5

Interprofessional collaboration:

Increases operating 
margins by 

Reduces emergency 
department visits by

Reduces inpatient 
admissions by6
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