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ACCESSIBILITY IN KURSAAL CONGRESS CENTRE

GLOBAL ACCESSIBILITY 2007 UNE 170001-2:2001 certification, crediting the
accessibility to the building as well as the services provided for disabled people.
https://www.kursaal.eus/en/kursaal-congress-centre/quality-policy

Main entrance:

- 2 contiguous doors open inwards (double leaf-door). Clear passage width: more than
80cm (31.50 inches) each.

- Registration desk: lowered counter.

Access to different areas:
- There are guide borders to the flooring with a different texture/ level before and after the
stairs.

Lifts:

- Lifts are available to access all areas: meeting rooms 1-9 and Banquet Hall.

Chamber Hall and Room 10 are located at street level. There is also a lift in Auditorium to
access upper levels.

- Lift door is 80cm wide (31.50 inches).

Toilets:
Accessible toilets are available in all floor levels:
- Generic toilet with two folding bars. Space for lateral and frontal transfers: more
than 80cm (31.50 inches).
- Bathroom sink without pedestal to allow frontal access.
- Self-closing bathroom sink faucet

Chamber Hall:
- Space reserved for persons with reduced mobility (the 1st row of the hall can be
dismantled to place wheelchairs, but we need to be worn in advance): 26 stalls in all.

Auditorium:
- Space reserved for persons with reduced mobility (all stalls in row 17 can be dismantled
to place wheelchairs, but we need to be worn in advance): 42 stalls in all.

Other:

- Relief signage.

- Braille signage.

- 1 wheelchair available.

- Magnetic loop system available in our translation receivers.
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