Case study: London Business School

Driving equity and
consistency

Learn how London Business School uses Interfolio’s
Faculty Search module to attract top faculty and
fulfill diversity reporting obligations.
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The London Business School (LBS) teaches its
students to challenge conventional wisdom and
change the way the world does business. It’s no
surprise then that this leading business school
rejects the conventional approach of a home-grown
faculty information system and instead embraces
the efficiency and data insights of Interfolio’s Faculty
Information System.

A constituent college of the University of London, with more than 100 core faculty
and nearly 100 affiliated faculty serving over 2,000 degree students and 10,000
executives, LBS started with Faculty Search and has since added Interfolio’s Review,
Promotion & Tenure and Faculty Activity Reporting.

These tools have helped administrators transform their operations.

Themes discussed:

- Astrong advantage in attracting top faculty
- Fulfilling diversity reporting obligations

- A window into faculty accomplishments



“I have nothing but praise for Interfolio.
Everything works brilliantly, faculty love
the experience, and we have much greater
capabilities across the full spectrum of faculty

affairs work.”

A Strong Advantage in Attracting
Top Faculty

LBS makes a strong first impression with prospective faculty
members by having faculty applicants apply through
Interfolio’s Faculty Search. The module enables applicants to
use a free (and likely familiar) Interfolio Dossier experience

to apply.

“Faculty Search helps LBS stand out as a business school

that operates in a sophisticated way,” explains Sién Smith,
Assistant Director for LBS’s Research and Faculty Office.
“Instead of submitting an application to an email address,
prospective faculty go to a site to work through a clear digital
process, which makes requirements clear.”

Fulfilling Diversity Reporting
Obligations

Before LBS adopted Interfolio, creating diversity reports
was a slow, labor-intensive process, involving hard-copy
forms with collected information that administrators had to
manually enter into spreadsheets.

“It wasn’t an efficient process,” says Sian. “With Interfolio,
we created a digital form that collects diversity data, which
then allows us to easily pull a diversity report. We’ve used
that report for so many things, including our annual, required
diversity report and diversity reports for accreditation. The
Interfolio capabilities make reporting so much easier.”
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—SiaGn Smith

Assistant Director

Research and Faculty Office
London Business School

A Window into Faculty
Accomplishments

LBS uses the reporting capabilities of Interfolio’s Faculty
Activity Reporting to answer various questions about
faculty, such as how many faculty were journal editors in a
particular year.

“Normally that would involve me looking through CVs or
faculty bios one by one, but because faculty now enter their
activities into Faculty Activity Reporting, I'm able to easily
pull a report with this information,” explains Sién. “I can
answer so many questions like this now with the click of

a button.”
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Trusted by more than soo universities across 20 countries, Interfolio’s
innovative Faculty Information System enables academic leaders to
achieve strategic success and drive institutional impact.

The most comprehensive platform of its kind, the Interfolio Faculty
Information System streamlines processes for faculty hiring and
recruitment, academic appointments and timelines, activity data
reporting, and reviews and promotions.

For more information about Interfolio’s Faculty Information System
contact us at elsevier.com/products/interfolio/contact-us.
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