Cancellation Form

You can always cancel your membership in your eero Android app by going to Settings ->
Account settings or by logging in to your eero account at account.eero.com/choose-login-
method at any time. For our refund policies, please refer to our legal policies at
eero.com/legal/eero-secure. You can also cancel your membership by contacting our Customer
Services (support.eero.com/hc/en-us/articles/207376426-How-do-I-contact-eero-support-).

If you do not wish to cancel by adjusting your membership details in your account or by
contacting us, you can cancel your membership by using this form.
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To: eero LLC (c/o Sutherland Global Services Bulgaria EOOD), eero Support, Bulgaria, 1505
Sofia, 48 Sitnyakovo Blvd, Serdika offices, fl. 4th

| give notice that | want to

cancel my

o eero Secure membership

o eero Secure+ membership

Please tick all applicable memberships you want to cancel.

Your
address:

Date of eero Secure/+ service registration:

Your eero account e-mail address**:
(*If you used your Amazon account to create an eero account, this will be the e-mail address associated with your
Amazon account at the time of eero account creation.)

Your signature,

Date:

Once your form is completed, please send it by post to the address provided above.



