
Awarded to Vodafone UK Limited

The scope of approval The Information Security Management System covers Vodafone UK Mobile 
& fixed network infrastructure, architectural design, management systems, 
processes & resources that support

Unified Communications (Avaya Technologies) 

Mobile Voice Services & Wifi Calling
Data and Connected Services
SMS and Voicemail Services
Radio Access Network Operations
Roaming and International Support Services
Billing and Intelligent Network Services

Fixed network IPVPN (including SD-WAN underlay) 
Ethernet VPN 
Ethernet Wireline 
Dedicated Ethernet - Optical and 
Dedicated Ethernet E-Line 

In accordance with Vodafone’s Design, Build and Run model following SoA 
version 6.2

Statement of applicability Version 6.2

ISO/IEC 27001:2013
Information Security Management
Certificate of Compliance
Certificate Number: 749

© 2020 KPMG Audit plc, a UK public limited company and a member firm of the 
KPMG network of independent member firms affiliated with KPMG 
International Cooperative (“KPMG International”), a Swiss entity. All rights 
reserved. The KPMG name and logo are registered trademarks of KPMG
International.

This certificate provides confirmation of compliance with ISO/IEC 27001:2013.  
It does not constitute an assurance opinion delivered in accordance with IAASB 
Assurance Standards

Registered office: 15 Canada Square, London, E14 5GL.

UKAS accredited office: One Snowhill, Snow Hill Queensway, Birmingham, B4 6GH

N.B.  This certificate relates to the Information Security 
Management System and not to the products or services of 
the certified organisation. 

This certificate remains the property of KPMG Audit Plc 

Validity of this certificate can be verified by contacting 
kpmgcertificationservices@kpmg.co.uk with your query.
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Awarded to Vodafone UK Limited

Location in scope • HQ: Vodafone House, The Connection, Newbury, Berkshire RG14 2FN
• Plus locations listed as applicable within the Statement of Applicability

Signed:
For KPMG Audit plc

Certificate issue Date: 4 September 2020

Certificate validity Date: 3 September 2023
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