
LOUISIANA STATE POLICE 

GAMING ENFORCEMENT SECTION 

 
Patron Dispute Form 

Legibly Print All Requested Information 

 
Date and Time of Dispute: ______________________Operator:__________________ 

 

Type of Event/Sport: _________________________________ 

 

Names of bet365 Personnel Involved    Position 

______________________________   __________________________ 

______________________________   __________________________ 

______________________________   __________________________ 

 

Name of Patron Involved: _______________________________________________ 

 

Complete Address: _____________________________________________________ 

 

Home Phone: (   ) _________________   Work Phone: (   ) _____________________ 

 

Brief Narrative of Complaint:          

              

              

               

 

Signature of Patron: ___________________________________________________ 

 

Regulations require the licensee to notify the Division in writing of any unresolved 

patron dispute within seven (7) days. Mail completed form to: 

 

Louisiana State Police  

Gaming Enforcement Section 

751 Bayou Pines East, Suite Q 

Lake Charles, LA  70601 

 

Upon completion of the investigation, a letter advising the Division’s finding will be 

forwarded to the licensee and the patron. 


