
Bayhealth seeks a dynamic, distinguished leader to serve as Chief Information & Digital Officer (CIDO). 
Bayhealth is a progressive not-for-profit teaching healthcare system with over 5,000 employees and a 
medical staff of more than 450 physicians and 200 advanced practice clinicians. Bayhealth is rated AA 
Fitch and AA – by Standard & Poors, boasting revenues of $1 billion annually, and has earned numerous 
awards and accreditations in quality and patient safety including twice being Magnet recognized. This is 
an outstanding opportunity to lead the technology enterprise at a health system known for its excellence 
in care and service. 

Located in the heart of Delaware and serving a growing population of more than 450,000 residents, 
Bayhealth is comprised of Bayhealth Hospital, Kent Campus and Bayhealth Hospital, Sussex Campus, a 
freestanding Emergency Department in Smyrna, an Emergency and Urgent Care Center, Total Care in 
Milton, as well as numerous satellite facilities. 

The CIDO will provide strategic and operational leadership to guide the future direction of information 
technology and enable high quality service to clinical and business operations. This position will be 
responsible for executing on the strategic vision, engaging in long term planning, and providing overall 
accountability for the IT function. The CIDO will ensure that the IT division’s operations support the 
organizational mission, goals and objectives, as well as provide leadership and direction in the 
implementation and evaluation activities of all areas of information technology.  

Other specific areas of focus for the CIDO include further developing the patient facing digital portfolio, 
including the use of AI and other emerging technologies to improve the consumer and provider 
experience; optimizing current systems, in particular EHR and ERP, to increase clinical and operational 
efficiency with the goal of providing high-value care; ensuring the appropriate technology for new facilities 
under construction; and continuing to advance the cybersecurity program. 

The CIDO will be a genuine leader who can create a vision and deliver results in a growing and evolving 
healthcare organization. The ideal candidate will be a talented executive with a track record of success 
leading IT within a health system. The CIDO will be a strategist and will bring system level thinking while 
focusing on the mission and direction of Bayhealth. The CIDO will be an effective communicator who is 
team oriented and can build strong collaborative relationships and effectively prioritize and maximize IT 
resources. 

Inquiries, nominations and applications are invited. Please direct all application materials to Rachel 
Polhemus, Nick Giannas or Scott Dethloff via the WittKieffer Candidate Portal here. 

 

Bayhealth values diversity and is committed to equal opportunity for all persons regardless of age, color, 
disability, ethnicity, marital status, national origin, race, religion, sex, sexual orientation, veteran status, or 

any other status protected by law. 

 

https://candidateportal.wittkieffer.com/login?returnUrl=%2Fdescription%3FjobID%3D201085

