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Unlock User Login

1 Note: This option is available to administrator users.

When you log in, the locked user logins will appear on the right side of the screen.

To unlock a login:

  1. Click the three dots located next to the locked user.

  2. Select “Unlock Login” from the menu.
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2 Another way of unlocking a user is by selecting "Treasury Solutions".

3 Select "Users".
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4 Select the pencil icon next to the locked user to open the edit options.
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5 Click the three dots under Actions and select "Unlock login".


