How to set up Alexa with Amazon Account sign-in

Connecting your Amazon account to Alexa on your Jitterbug Flip2 lets Alexa give personalized answers. For example, when you ask
“Alexa, what’s the weather” or “Alexa, what time is it”, the responses are based on the location registered in your Amazon account.

aCcaas | From the Main Menu
screen, scroll down to

Take Photo

Photos & Videos

Settings

+» () Amazon Alexa

Press (Ok ).

4 Please wait a moment
while your phone
connects to Alexa.

Connecting to
Alexa...

select Amazon Alexa.

Amazon processes Alexa
interactions in the cloud.
by sefecting the *Set Up
Alexa” link below, you
accept all Terms &
Condations.

+ Set Up Alexa

........

Using a computer of
tablet, go to
amazon.com/code and
enter this code:

4C2EFA

2 On the Welcome to
Alexa screen, scroll
down to select Set Up

Alexa. Press (Ok ).

benefits of Alexa.

The Sign in to Amazon p—
screen appears and
shows a code that
you'll enteron a
computer or tablet

to link your Amazon
account with Alexa on
your Jitterbug Flip2.

Sign In or create account

T ]

Sign In to your Amazon
account 10 enjoy the full

+ Sign In to Amazon

3 On the Set Up Alexa

screen, select Sign In

to Amazon. Press (Ok ).

6 From your computer or
tablet, go to amazon.
com/us/code and
sign into your Amazon
account. If you do
not have an Amazon
account, you will need
to create one.
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How to set up Alexa with Amazon Account sign-in (cont.)

e T e S o ot s e 4

.......

7 Enter the code from
the screen of the
Jitterbug Flip2 into the
Amazon registration
box. Click Continue.

10 On your phone, select
Next and press (k).

= 8 Click Allow to give your — selectyour Country or 9 Select your country

Region

phone access to your o s e g or region, then click
Alexa account. N Next.

11 When finished reading fl 12 Onthe Let’s test Alexa

+ Thove you'In French?”

P Feras the Things to Try screen say aloud
e s screen, select Next Listening.. “Alexa, how are you?”
el and press (Ok ). "

+ Skip to Using Alexa
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How to set up Alexa with Amazon Account sign-in (cont.)

13 Once Alexa has
finished responding,
select Next: Using

Alexa. Press (Ok ).

15 Alexa is successfully
set up. Select Close

and press (Ok ).

+ Close

and sc
“Use Fi
want to activate Alexa

Use From Menu, then

from the phone's Main
e press (Ok ).

Sebect Mow You Wit Use Alexs

Next Steps

If you want to use your voice to
make calls and send texts to your
contacts, you will need to set up
the Lively skill with Alexa. See the
next page for instructions.

1 4 Select Just Ask Alexa or

ey The “Just Ask Alexa” setting allows
you to ask Alexa questions after

simply flipping open the phone.
The “Use from Menu” setting adds
additional steps of pressing the
Down arrow to highlight “Amazon
Alexa” on the Main Menu and
pressing Ok before you can ask
Alexa questions.
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How to set up the Lively skill with Alexa

The Lively skill allows you to use your voice to:

« Make calls to contacts stored in your phone

« Help write and send text messages to contacts stored in your phone
« Check your phone battery level

« Get your phone number

« Find out how many minutes remain on your monthly plan

« Find out how many texts you have left on your monthly plan

Before you start, make sure you have set up Alexa with connection to your Amazon account. If you have not completed these steps
yet, see the how-to guide “How To Set up Alexa With Amazon Account Sign-In.”

[e3)3 If you encounter any issue while completing these steps, refer to the “Troubleshooting” section on the last page.

Phone calls and texts will be sent from your Jitterbug Flip2 to recipients in your contact list only. Phone calls and texts cannot be placed through the Alexa
smart speakers. Calls to Urgent Response cannot be placed through the Lively skill. Texts and minutes will be deducted from your monthly plan for calls and
texts sent using the Lively skill. In order to utilize Lively skill, you will need a Lively account and a Jitterbug Flip2 phone. To sign up for an account, please visit
www.lively.com/myaccount. The Lively skill is free to access and use, but standard call and text rates apply when placing calls and texts through the Lively skill.
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How to set up the Lively skill with Alexa (cont.)

@ Using a computer or tablet go to Amazon.com and sign into your Amazon account.

aaaaaa .com

amazon

Sign in or create account

Enter mobile number or email

Continue

By continuing, you agree to Amazon's Conditions
of Use and Privacy Notice.

Need help?

Buying for work?

Create a free business account

Conditions of Use Privacy Notice Hel

© 1996-2026, Amazon.com, Inc. or its affiliates
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How to set up the Lively skill with Alexa (cont.)

@ Type “Lively skill” into the search bar and press Enter.

amazon
N

© san Diego 92129 [

= Amazon Haul  Medical Q live‘y skill

Q jitterbug flip 2 lively skills enable

Q tivaly skilis for alexa

Q lively jitterbug flip skills

Q tively jitterbug flip 2 phone alexa skills app
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How to set up the Lively skill with Alexa (cont.)

The list of search results displays. Locate and click on Lively for Jitterbug Flip2.

amazon.com

r to Jennifer & a = Hello, Jennifer Returns
Diego 92129 [RASRUC AL BN, Atiastons &odes N

oa27]07

Sort by: Featured v |

1-16 of 654 results for "lively skill"

Skills by Language Results

| English Check each product page for other buying options.
|| Spanish Livety
Department for Jitterbug Flip2

Alexa Skills

3 I . ;i ¢
Smart Home ( { |Ve.y Supports: English

Digital Music for Jitterbug Flip2 Lively makes it easy for you to control your Jitterbug Flip2 with just your voice using)
Bhoke Available instantly on your connected  Amazon Alexa.
00

Alexa device.
Self-Help
Movies & TV

Movies & Films
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How to set up the Lively skill with Alexa (cont.)

The Lively skill description displays. Click Enable.

amazon.com

Jennifer S . Hello, Jennifer Returns
© san Diego 92129 Alexa Skills lively skill EN- AccountLists~ & Orders
m 3 Hour Delivery Amazon Haul Medical Care ~ Audible Amazon Home Household, Health & Baby Care

Alexa Skills  For Your Smart Home Games and Trivia Education Getting Started Help

Alexa Skills » Health & Wellness » Personal & Family Health

Get this Skill
Lively for Jitterbug Flip2

by Lively

l' . Rated: Guidance Suggested Enable
Ne. i 184 k
re

for Jitterbug Flip2 Free to Enable Account linking requi

Sy iy s i v s sl O

all your available Alexa devices.

©000

"Alexa, ask Lively to call " B w "Alexa, ask Lively how many
Robert.” "Alexa, ask Lively to text Bill. il Fale >

Description

Lively for Jitterbug Flip2 allows you to use your voice to:

- Make calls to contacts stored in your Jitterbug Flip2;

- Help write and send text messages to contacts stored in your Jitterbug Flip2;
- Find how many minutes remain on your monthly plan;

- Check your Jitterbug Flip2 battery level;

- Get your Jitterbug Flip2 phone number; and

- Find out how many texts you have left on your monthly plan.
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How to set up the Lively skill with Alexa (cont.)

@ Click Link Account.

amazon.com

) polis 55417 - Hello, Tsix Returns “\0/
© update location Alexa Sk lively skill Account & Lists ~ & Orders + Cart

= Al m 3 Hour Delivery Amazon Haul Medical Care ~ Prime Video Amazon Basics  Groceries * m: E
Alexa Skills  For Your Smart Home ~ Gamesand Trivia  Education  Getting Started ~ Help

Alexa Skills » Health & Wellness » Personal & Family Health . .
y Manage this Skill

Lively for Jitterbug Flip2

by Lively
l' 5 Rated: Guidance Suggested )
Ive. ; 184 Link Account .

for Jitterbug Flip2 Free to Enable Account linking require

"Alexa, ask Lively to call “Alexa, ask Lively to text Bill” e T
Robert.” minutes do I have left.” .
By enabling, this skill can be accessed on

all your available Alexa devices.

©000

Description

Lively for Jitterbug Flip2 allows you to use your voice to:

- Make calls to contacts stored in your Jitterbug Flip2;

- Help write and send text messages to contacts stored in your Jitterbug Flip2;
- Find how many minutes remain on your monthly plan:
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How to set up the Lively skill with Alexa (cont.)

@ A second window opens to the Lively account sign-in page. Sign into your Lively account using your Lively
credentials.

fejial If you don't have an account, click Create an Account and following the on-screen instructions. If you don’t remember your
password, click Forgot your password? Click here and follow the on-screen instructions.

g cognito-identity-j7skill.lively.com

on.com: Lively for Jitterbug Flip2 : Alexa Skills - dentity-j7skill.lively.com/L _id=5g1usirf04’

Need help? 866-482-1424

lively

From BEST BUY. Health

Sign in to your Lively Account Create a NEW Lively Account

If you don't remember or don't have a password, please call 800-733- With Lively, you can manage your account and organize your apps in
6632 for assistance. one central place. And with password-protected access, you can log in

securely anytime, anywhere.
Email Address

‘ Create an Account

Password

Remember Me

Forgot your password? Click
here.
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How to set up the Lively skill with Alexa (cont.)

@ The Name Your Devices page displays. Create a nickname for your device and type it in the box under “New Name.”
Click Submit.

(feji=d Alexa uses this nickname to identify the device. For example, with a nickname, Alexa can say “Jane’s phone has 30 minutes
remaining this month.”

cognito-identity-j7skill lively.com [ M +

on.com: Lively for Jitterbug Flip2 : Alexa Skills (-] dentity-j7skill lively.com/L _id=5g1usirfO41hioj1koj3vuudncaredirect_uri=https%3A%2F

Need help? 866-482-1424

lively

From BEST BUY. Health:

Name Your Devices

Please give a name to each of the following devices linked to your account. These names will be used by
the Lively Skill to identify your devices when speaking to you.

Device 1: 5555555555
New Name:

My Jitterbug Flip2

|ive!y 866-482-1424

From BEST BUYgq Health
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How to set up the Lively skill with Alexa (cont.)

The confirmation page displays to inform you that your device was successfully linked.

pitangui.amazon.com

Lively for Jitterbug Flip2 has been successfully linked

Close this window to return to the skill page.

"Alexa, ask Lively to call Robert."

"Alexa, ask Lively to text Bill."

"Alexa, ask Lively how many minutes do I have left.”

° )
lively | & ican




How to set up the Lively skill with Alexa (cont.)

To confirm the Lively skill works correctly, make sure
your phone is flipped open and say “Alexa open Lively.”

« Lively skill: “Welcome to Lively! | don’t recognize the device you're using. It’s either new, or something has changed on it. When
you created your account, you provided a name for each phone. This allows it to place calls or send a text. Is this a phone you
want to set up to place calls or send texts?”

« Yousay “Yes.”

« Lively skill: “Is this the phone for: <nickname you provided for your Jitterbug Flip2>?”

« Yousay “Yes”

« Lively skill: “Alright! This phone is now assigned to <nickname> Do you want to learn what you can do with Alexa on your phone?”

« Yousay “Yes”

You are now ready to use the Lively skill on your Jitterbug Flip2 to help make calls, send texts, check your remaining minutes and
texts, check your battery level, and get your phone number.
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Troubleshooting

« If you run into the following error on the web brower when relinking the Lively skill, repeat the steps using an incognito browser.

To open an incognito browser from your computer:

A 1. With your browser open, click File in the window at the top of your
computer screen.

Unable to link the skill 2. Click New incognito window or New private window.
at this time.

Your request to link skill took too
long. Please try again.

« Ifacommand doesn’t go through on your Jitterbug Flip2 right after you relink the Lively skill, try saying it again. The device may
miss the first command after relinking, but will respond normally on the next attempt.
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