How to reconnect the Lively Skill on your Jitterbug Flip2

If the Lively skill has recently stopped working on your Jitterbug Flip2, you may need to turn the skill off and then turn it back on
through the Amazon website to get it working again. Use the steps below to disable the skill, enable it again, and complete the
account-linking process.

You will need:
« Access to a computer or tablet with an internet browser

« The Amazon account your device was set up with

\[e3)3 For any issues you encounter while completing these steps, refer to the “Troubleshooting” on the last page.
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

@ Open an internet browser and go to Amazon.com, then sign into your Amazon account.

eve M- < =] amazon.com

amazon

Sign in or create account

Enter mobile number or email

Continue

By continuing, you agree to Amazon's Conditions
of Use and Privacy Notice.

Need help?

Buying for work?

Create a free business account

Notice Help

Conditions of Use Privacy

© 1996-2026, Amazon.com, Inc. or its affiliates
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

@ Type “Lively skill” into the search bar and press Enter.

Deliver to Jennifer
ama;on © san Diego 92129 [

=a @D AmasonHaul  Medical Q liVEly skill h

Q jitterbug flip 2 lively skills enable

Q lively skills for alexa
Q lively jitterbug flip skills

Q lively jitterbug flip 2 phone alexa skills app
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

The list of search results displays. Locate and click on Lively for Jitterbug Flip2.

amazon.com

D nnifer N A Hello, Jennifer Returns
an‘la-z,,or| © sanDiego 92129 [RASRIC RIS Account & Lists - & Orders -\.-.’cm

=au @XM 1HourDelivery AmazonHaul Medical Care - Audible AmazonHome Household, Health & Baby Care m

1-16 of 654 results for “lively skill" Sort by: Featured

Skills by Language Results
|| English Check each product page for other buying options.

|| spanish Lively

Department for Jitterbug Flip2

Alexa Skills l- I . 2,0 kK iririey (184)
Smart Home ( lveoy '_ ;Ow Supports: English

Digital Music for Jitterbug Flip2 Lively makes it easy for you to control your Jitterbug Flip2 with just your voice using]
ke \ Available instantly on your connected  Amazon Alexa.

= Alexa device.
Self-Help S = 4
Movies & TV ,

Mavies & Films
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

The Lively skill description displays. Click Disable.

amazon.com

amazon ® Upll;\ate Socation sha L Alexa skills ~  lively skill

Hello, Tsix Returns
Account & Lists -~ & Orders

oin Prime jour Deliver: mazon Hau edical Care - Prime Video Amazon Basics ~ Groceries
All Join Pril 3 Hour Delivery Al Haul Medical C: Prime Vidi Al Basi Gi

Alexa Skills  For Your Smart Home  Gamesand Trivia  Education  Getting Started  Help

Alexa Skills » Health & Wellness » Personal & Family Health

Lively for Jitterbug Flip2

by Lively

l' i Rated: Guidance Suggested
|Ve. 184

for Jitterbug Flip2 Free to Enable

"Alexa, ask Lively to call

Robert.” "Alexa, ask Lively to text Bill.

Description

Lively for Jitterbug Flip2 allows you to use your voice to:

- Make calls to contacts stored in your Jitterbug Flip2;

- Help write and send text messages to contacts stored in your Jitterbug Flip2;
- Find how many minutes remain on your monthly plan:

Manage this Skill

Disable

Link Accoun

Account linking required

o P

minutes do I have left.”
" By enabling, this skill can be accessed on

all your available Alexa devices.

@000
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

@ Click Enable.

amazon.com

Hello, Jennifer Returns

ama_z,on i Alexa skills = lively skill M e irs

=an @EEEY 3HourDelivery AmazonHaul Medical Care ~ Audible Amazon Home Household, Health & Baby Care ﬂ
yf —

Alexa Skills  For Your SmartHome ~ Gamesand Trivia  Education  Getting Started  Help

Alexa Skills » Health & Wellness » Personal & Family Health

Get this Skill
Lively for Jitterbug Flip2

by Lively

l' Rated: Guidance Suggested Enable
Ne. Hrdrir{riy 184 k
re

for Jitterbug Flip2 Free to Enable Account linking requi

LR SrehiSaneT s d on

iy
all your available Alexa devices.

@000

"Alexa, ask Lively to call " . e “Alexa, ask Lively how many
Robert.” Al ok Livehy potext Bl minutes do | have left."

Description

Lively for Jitterbug Flip2 allows you to use your voice to:

- Make calls to contacts stored in your Jitterbug Flip2;

- Help write and send text messages to contacts stored in your Jitterbug Flip2;
- Find how many minutes remain on your monthly plan;

- Check your Jitterbug Flip2 battery level;

- Get your Jitterbug Flip2 phone number; and

- Find out how many texts you have left on your monthly plan.

I ® | From
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

@ A second window opens to the Lively account sign-in page. Sign into your Lively account using your Lively
credentials.

(0113 If you don’t remember your password, click Forgot your password? Click here and follow the on-screen instructions.

= cognito-identity-j7skill lively.com &

azon.com: Lively for Jitterbug Flip2 : Alexa Skills -] it -id 7skill livaly.com/Logi

Need help? 866-482-1424

lively

From BEST BUY. Health

Sign in to your Lively Account Create a NEW Lively Account

If you don't remember or don't have a password, please call 800-733- With Lively, you can manage your account and organize your apps in
6632 for assistance. one central place. And with password-protected access, you can log in

securely anytime, anywhere.
Email Address

[ | Create an Account

Password

Remember Me

Forgot your password? Click
here.
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

@ The Name Your Devices page displays. Create a nickname for your device and type it in the box under “New Name.”
Click Submit.

[feji=l Alexa uses this nickname to identify the device. For example, with a nickname, Alexa can say “Jane’s phone has 30 minutes
remaining this month.”

cognito-identity-j7skill lively.com

azon.com: Lively for Jitterbug Flip2 ; Alexa Skills -]

Need help? 866-482-1424

lively

From BEST BUY. Health:

Name Your Devices

Please give a name to each of the following devices linked to your account. These names will be used by
the Lively Skill to identify your devices when speaking to you.

Device 1: 5555555555
New Name:

My Jitterbug Flip2

lively 866-482-1424

From BEST BUYa Health
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

e The confirmation page displays to inform you that your device was successfully linked. You can close the
browser.

pitangui.amazon.com

Lively for Jitterbug Flip2 has been successfully linked

Close this window to return to the skill page.

"Alexa, ask Lively to call Robert."
"Alexa, ask Lively to text Bill."

“Alexa, ask Lively how many minutes do I have left."
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How to reconnect the Lively Skill on your Jitterbug Flip2 (cont.)

To confirm the Lively works correctly, make sure your
Jitterbug Flip2 is flipped open and say “Alexa open Lively.”

« Lively skill: “Welcome to Lively! | don’t recognize the device you're using. It’s either new, or something has changed on it. When
you created your account, you provided a name for each phone. This allows it to place calls or send a text. Is this a phone you
want to set up to place calls or send texts?”

« Yousay “Yes.”

« Lively skill: “Is this the phone for: <nickname you provided for your Jitterbug Flip2>?”

« Yousay “Yes”

« Lively skill: “Alright! This phone is now assigned to <nickname> Do you want to learn what you can do with Alexa on your phone?
« Yousay “Yes.”

The Lively skill on your Jitterbug Flip2 is now fixed and ready to be used.
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Troubleshooting

« If you run into the following error on the web brower when relinking the Lively skill, repeat the steps using an incognito browser.

To open an incognito browser from your computer:

A 1. With your browser open, click File in the window at the top of your
computer screen.

Unable to link the skill 2. Click New incognito window or New private window.
at this time.

Your request to link skill took too
long. Please try again.

« Ifacommand doesn’t go through on your Jitterbug Flip2 right after you relink the Lively skill, try saying it again. The device may
miss the first command after relinking, but will respond normally on the next attempt.
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