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B May 2023 New Reality Check: The Paycheck-to-Paycheck Report was produced
New Reality Check: The in collaboration with LendingClub, and PYMNTS is grateful for the
Paycheck-to-Paycheck Report: company’s support and insight. PYMNTS retains full editorial control

The Regional Divide Edition over the following findings, methodology and data analysis.


https://www.pymnts.com/study/reality-check-paycheck-to-paycheck-regional-differences-housing-financial-challenges/
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WHAT'S AT STAKE 6%

of consumers reported
facing emergency expenses in the three

n May 2023, the Federal Reserve released the Economic months prior to beiﬂg Surveyed.

Well-Being of U.S. Households in 2022, the latest edition of

an annual report often used to measure financial well-being.'

Since 2013, these reports have tracked consumers’ stated E—
ability to afford a theoretical $400 emergency expense.? Over-

all, the report shows that higher prices have negatively affected

st hevedields, andl eversll fremsil wellbeing declies in Still, the question remains: Is the $400 amount a valid reference to

9 M fl) M 9
e [2at year, st ey esrEumeTs sdlusting dhal apending @ reflect today’s reality? According to PYMNTS’ research, nearly half of

: e [ h f
e cla. Al e Hhe Bureay of Laser SEitetes Cansy e United States consumers have faced at least one unexpected expense

sifee Tnle, fletfon Gat e 4% a6 6f 12y 2083, damim (e & fiEh in the last 90 days. In fact, two-thirds of the unexpected expenses

of 91% in July 2022.3 consumers experienced cost more than the Federal Reserve’s

benchmark of $400, with consumers’ average emergency expense
now approximately $1,700, reflecting a year-over-year growth of 16%.

Savings generally serve as an insulator against sudden shifts and

" Author unknown. Report on the Economic Well-Being of U.S. Households in 2022 - May 2023. Board of Governors of eXpenseS yet our data ﬁndS that 57% Of U S consumers l.ived pay_
the Federal Reserve System. 2023. https:/www.federalreserve.gov/publications/2023-economic-well-being- ’ T
of-us-households-in-2022-executive-summary.htm. Accessed June 2023. Check to paycheck |n May 2023. Whll_e Slmilar to May 2022, th|S Share

2Unexpected or emergency expenses are defined as certain types of unanticipated expenses of at least $100 or more

is less than the levels seen in the first quarter of 2023, with consum-

that consumers were forced to pay for in the last three months. These may include surprise medical expenses, tax

bills and urgent home or car repairs but do not include spending on travel, electronics, clothing or other equipment. ers genera“y eXpreSSing lower l.eve |.S Of finanCial. stress d u ri ng the
3 Author unknown. Consumer Price Index. U.S. Bureau of Labor Statistics. 2023. https:/www.bls.gov/cpi/. Accessed .
June 2023. middle of the year.

PYMNTS' LendingClub
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FIGURE 1:
Paycheck-to-paycheck status Source: PYMNTS
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KEY FINDINGS

in this edition of New Reality Check: The Pay- —
check-to-Paycheck Report, a PYMNTS and N :
LendingClub collaboration. The Emergency

These are just some of the findings detailed

Spending Deep Dive Edition examines the impact
of financial stressors, such as emergency spend-

ing, on consumers’ ability to manage expenses \ : LESS HARDSHIP

and put aside savings, as well as the rising trend 5 In May 2023, 57% of U.S. consumers lived paycheck

K " to paycheck, with fewer struggling to pay bills
compared to May 2022.

in unexpected expenditures among young and
affluent consumers. The series draws on insights
from a survey of 3,620 U.S. consumers conducted
from May 3 to May 18, as well as analysis of other

economic data.*%® :

5%

2 Author unknown. Consumer Credit - G.19. Board of Governors of the Federal Reserve Of U S consumers |Ved payCheCk

System. 2023. https://www.federalreserve.gov/releases/g19/current/. Accessed June 2023. to paycheck W|th iIssues pay|ng

3 Author unknown. Current Employment Statistics - CES (National). U.S. Bureau of Labor bius in May 2023
Statistics. 2023. https:/www.bls.gov/ces/. Accessed June 2023. )

|

O R

@3

4 Author unknown. Consumer Price Index Summary. U.S. Bureau of Labor Statistics. 2023.

https:/www.bls.gov/news.release/cpi.nr0.htm. Accessed June 2023.

PYMNTS' LendingClub
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EMERGENCY SPEND

Two-thirds of the unexpected expenses consumers
experienced cost more than the Federal Reserve’s
benchmark of $400, with consumers’ average
emergency expense now approximately $1,700.

/ N
Growth in the average cost of an
emergency expense consumers
reported in May 2023, virtually
unchanged from July 2022

N\ J

& LendingClub
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MORE EXPENSES

While 46% of U.S. consumers report facing
unexpected expenses in the three months prior to
May 2023, millennials and high-income consumers

faced them at higher rates.

o3 55%

of millennials reported having
at least one unexpected
expense in the three months
prior to being surveyed.

~

© 2023 PYMNTS All Rights Reserv
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SAVINGS HIT

Most consumers use available funds to cope with
unexpected expenses unless they face financial
hardships or the cost would take up most or all of

their

savings.

-

51%

of consumers report

paying for unexpected expenses
with funds from their savings
accounts or cash.

& LendingClub

PAY LATER

Two in 10 consumers postponed large payments
their finances could not accommodate, with non-
essential housing and vehicle expenses ranking at

Key Findings | 13

the top.
/ N
of struggling paycheck-to-
paycheck consumers
postponed large expenses
due to financial hardship.
N\ J
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In May 2023, 57% of consumers
lived paycheck to paycheck,
with fewer struggling to pay bills
compared to May 2022.

The share of consumers living paycheck to paycheck has dipped
compared to those doing so in the first four months of 2023,
but the share is virtually unchanged compared to May 2022.
This can be explained by fluctuations in financial lifestyle
among high-income consumers. In May 2023, 41% of consumers
annually earning more than $100,000 reported living paycheck
to paycheck, a drop of 8 percentage points from April 2023.
Meanwhile, the shares of middle-income consumers — those
annually earning between $50,000 and $100,000 — and low-in-
come consumers — those annually earning less than $50,000
— living paycheck to paycheck dropped less dramatically in the
same period and now sit at 61% and 73%, respectively.

Recent shifts in the shares of consumers
living different financial lifestyles
indicate that consumers have found

ways to manage their cash flows,

yet unexpected expenses remain a
financial hardship for many.

This improvement also holds true among struggling consumers:
After peaking at 24% in December 2022, the share of consum-

PYMTS | E&iiLendingClub
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FIGURE 2:

Income and paycheck-to-paycheck status
Share of U.S. consumers living paycheck to paycheck, over time and by annual income
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Source: PYMNTS
New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 3,620: Whole sample, fielded May 3, 2023 - May 18, 2023
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FIGURE 3:

Consumers’ financial lifestyles
Share of consumers with different
financial lifestyles, over time

May 2021

46.0% I
33.1% I
20.9%

May 2022

42.2% I
38.7% I
19.2%

May 2023

43.0% I
41.7% I
15.3%

B Do not live paycheck to paycheck
B Live paycheck to paycheck without issues paying bills

Live paycheck to paycheck with issues paying bills

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023

N = 3,620: Whole sample, fielded May 3, 2023 - May 18, 2023

PYMNTS in Depth

ers living paycheck to paycheck with
issues paying bills has dropped to
15% in May 2023 and is down 4 per-
centage points compared to a year
ago. In the same period, the share
of consumers living paycheck to
paycheck without issues paying
monthly bills increased from 39% in
May 2022 to 42%. Currently at 18%
and 15%, respectively, Generation X
and Generation Z consumers show
the steepest decrease in the share
of consumers in hardship since
December 2022. At approximately
25%, the share of millennials strug-
gling to pay their bills has remained
stable. These recent shifts in finan-
cial lifestyle indicate that consumers
continue to adapt to inflationary
pressures, finding ways to manage
their spending and live within their
means.

© 2023 PYMNTS All Rights*Reserved
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While 46% of U.S. consumers
report facing unexpected expenses
in the three months prior to May
2023, millennials and high-income
consumers faced them at even
higher rates.

Most unexpected expenses are related to necessary repairs
or replacements, so it makes sense that more affluent con-
sumers face these the most often. In the three months prior
to May 2023, consumers annually earning more than $100,000
were 34% more likely to have faced emergency expenses than
their low-income counterparts. Among consumers earning less
than $50,000, just 39% reported having unexpected expenses.
This share is also high among millennials and bridge millennials,
with 55% having had emergency expenses.

#iiLendingClub

TABLE 1:
Consumers who had emergency expenses

Share of consumers who had at least one unexpected expense in the last three

months, by demographic

One unexpected

More than one

PYMNTS in Depth | 19

expense ur;i)gc::‘csteed Total

WHOLE SAMPLE 21.2% 25.0% 46.2%
FINANCIAL LIFESTYLE

* Do not live paycheck to paycheck 221% 25.4% 47.5%

» Live paycheck to paycheck without issues paying bills 19.8% 24.5% 44.2%

» Live paycheck to paycheck with issues paying bills 22.7% 25.3% 47.9%
INCOME

* More than $100K 20.6% 31.5% 521%

* $50K-$100K 22.2% 24.6% 46.8%

* Less than $50K 21.0% 17.8% 38.8%
GENERATION

* Baby boomers and seniors 21.5% 15.6% 371%

* Generation X 20.5% 30.6% 51.0%

* Bridge millennials 20.9% 33.9% 54.7%

* Millennials 23.6% 30.9% 54.6%

* Generation Z 16.6% 25.2% 41.8%

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 3,620: Whole sample, fielded May 3, 2023 - May 18, 2023

© 2023 PYMNTS All Rights Reserved
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Additionally, one-quarter of all consumers faced multiple unex-
pected expenses, with bridge millennials and high-income
consumers the most likely to have done so, at 34% and 32%,
respectively. Among paycheck-to-paycheck consumers, those
struggling to pay monthly bills are somewhat more likely than
those living without difficulty to say they faced an emergency
expense in the three months prior to May 2023, at 48% and 44%,
respectively.

PYMNTS’ data finds that the share of consumers who have faced
an emergency expense is virtually unchanged from July 2022,
yet the average cost of such expenses grew 16% to $1,700. This
increase suggests that the Federal Reserve’s benchmark of $400
is outdated, especially in this time of high inflation. For instance,
vehicle repairs and health-related occurrences — with average
costs of $1,300 and $1,500, respectively — are the most common
unexpected events. Paycheck-to-paycheck consumers are the
most likely to cite vehicle repairs, at 35%, while those not living
paycheck to paycheck were more likely to cite health-related

PYMNTS in Depth

expenses, at 28%. Meanwhile, 10% of those who paid for an
unexpected expense in the three months before May 2023 said
it was related to surprisingly high taxes or bills. The average
dollar value of such expenses was approximately $1,000 more
than in July 2022, with proximity to the tax season a possible
explanation.

TABLE 2:

Cost of emergency expenses
Average cost of each emergency expense, over time

July 2022 May 2023
» Vehicle repairs $1,008 $1,268
* Health-related occurrences $1,361 $1,461
¢ House-related issues and relocations $2,042 $2,201
» Unexpectedly high bills or taxes $1,852 $3,163
* Vet or pet-related expenses $1,070 $1,284
¢ Loaned money to relatives $1,742 $1170
« Expenses from children or grandchildren $1,051 $902
» Other expenses $1,536 $1,474

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, August 2022

N = 1,808: Respondents who incurred unexpected expenses in the three months prior
to being surveyed, fielded July 8, 2022 — July 27, 2022

New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 1,647: Respondents who incurred unexpected expenses in the three months prior
to being surveyed, fielded May 3, 2023 — May 18, 2023

21
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Most consumers use available
funds to cope with unexpected
expenses unless they face
financial hardship or the

cost equals most or

all of their savings.

How consumers pay for emergency expenses correlates with their
financial situations and the cost of the expense. Fifty-one per-
cent of all consumers reported paying for unexpected expenses
with cash or money from their savings accounts in the three
months before May 2023, while 33% used financing or alternative
sources. Twenty-eight percent of consumers used credit cards
to pay for the expense and settled the amount in full, while 18%
revolved the balance or used installment payments. Meanwhile,
paycheck-to-paycheck consumers with issues paying their bills
are twice as likely to use financing or alternative sources to cope

#iiLendingClub

FIGURE 4:

PYMNTS in Depth

How consumers pay for emergency expenses
Share of consumers citing select ways they obtained

money to pay for an emergency expense

PAID WITH AVAILABLE FUNDS

Cash or savings account

50.8% I
52.3% I

Credit card and paid for it in full the
next statement

27.9% I
23.4% IS

with unexpected expenses, at
63%. Just 5.7% of consumers
overall say they could not pay
for a $400 emergency expense.
At 24%, paycheck-to-paycheck
consumers with issues paying
bills are the most likely to be
unable to pay for a $400 emer-
gency expense.

RESORTED TO FINANCING OR USED
ALTERNATIVE SOURCES

Credit card and pay over time

18.4% N
18.0% I

Borrowed money from a friend or
family member

9.3% Il
10.8% N

Used a bank loan

4.4%
6.2% Il

Sold an asset

41% M
6.3% Il

Payday loan

2.3% N
4.7%

Other

2.3% N
4.4% 1

B May 2023
B July 2022

Source: PYMNTS

July 2022: New Reality Check: The Paycheck-to-Paycheck
Report, August 2022

N = 1,808: Respondents who incurred unexpected
expenses in the three months prior to being surveyed,
fielded July 8, 2022 — July 27, 2022

May 2023: New Reality Check: The Paycheck-to-Paycheck
Report, June 2023

N = 1,647: Respondents who incurred unexpected
expenses in the prior three months,

fielded May 3, 2023 — May 18, 2023

23
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FIGURE 5: FIGURE 6:

Using financing or alternative sources to pay for unexpected expenses
Share of consumers who used financing or alternative sources to
pay for unexpected expenses, by financial lifestyle

Inability to pay a $400 theoretical emergency expense
Share of consumers who would not be able to pay a $400
theoretical emergency expense, by financial lifestyle

WHOLE Do not live Live paycheck Live paycheck WHOLE Do not live Live paycheck Live paycheck
SAMPLE paycheck to without issues with issues SAMPLE paycheck to without issues with issues
paycheck paying bills paying bills paycheck paying bills paying bills

17% 63% 6% 1% 4%

Source: PYMNTS
New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 1,647: Respondents who incurred unexpected expenses in the prior three months, fielded May 3, 2023 - May 18, 2023

That consumers living paycheck to paycheck with issues paying bills
are the most likely to use financing or alternative sources to cope
with unexpected expenses comes as little surprise. For one, PYMNTS’
data finds that 71% of struggling consumers reported the total value
of unexpected expenses in the three months before May 2023 was
equivalent to 60% or more of their savings. This share includes 34%

EEEEEEEEEE EEEEEEEEEE EEEEEEEEEE EEEEEEEEEE WOULD NOT BE HEHEEE AmEE ==========
USED FINANCING EEEEEEEEEN EEEEEERE EEEEEEEEEN EEEEEEEEEN ABLE TO PAY EEEN
ORALTERNATIVE pammEmEEEE EEEEEEEEEE EEEEEEEEEE FOR A $400
SOURCES HEE EEEEEEEEEER EEEEEEEEEE
EEEEEEEEEN THEORETICAL
TO PAY FOR ENEEEEEEEN EMERGENCY
UNEXPECTED L EXPENSE
EXPENSES

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 3,620: Whole sample, fielded May 3, 2023 - May 18, 2023

who say they have no savings. In comparison, 31% of all consumers
report that emergency expenses were equivalent to 60% or more
of their readily available savings. Moreover, our data finds that 54%
of consumers who used financing said emergency expenses repre-
sented 60% or more of their savings — an indication that consumers
turn to financing when the cost of the emergency expense cuts too
much into their savings.

PYMNTS'

#iiLendingClub
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FIGURE 7A:
How unexpected expenses impact savings
Share of consumers citing the cost of their unexpected
expenses as a share of their savings, by demographic
Whole sample
34.0% I
35.4% I
30.7%
FINANCIAL LIFESTYLE GENERATION
Do not live paycheck to paycheck Baby boomers and seniors
47.5% I 39.1% I
40.9% I 37.8% I
11.6% 23.1%
Liv heck heck with .
. e payc .ec ‘Fo paychec thout Generation X
issues paying bills 24.8% —
26.8% I 42.6% I
37.6% I 32.6%
35.6% . _ _
) o Bridge millennials
Live paycheck to paycheck with issues 34.49
i i 29.7% I
paying bills oo
14.5% I
14.4% I ) .
T30 Millennials
35.0% I
29.6% I
)
FINANCING METHOD 35.5%
) . Generation Z
Resorteq to financing or used 40.8%
alternative sources 29.7% I
29.5%
21.2% I
29.4% I
49.4% B Less than 10% of savings
B Between 10% and 60% of savings
Used available funds At least 60% of savings or do not have savings
42.0% I
39.1% I
18.9%
Source: PYMNTS
New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 1,647: Respondents who incurred unexpected expenses in the
three months prior to being surveyed,
fielded May 3, 2023 - May 18, 2023
PYMNTS' | EiiLendingClub

PYMNTS in Depth 27

FIGURE 7B:

How unexpected expenses impact savings

Share of consumers who used available funds or resorted to financing or
alternative sources to pay for an unexpected expense, by the cost of the
unexpected expense as a share of their savings

At least 60% of Between 10% Less than 10%
savings or do not and 60% of of savings
have savings savings

39% 70% 78%

ANEEEEEEEN ANEEEEEEEN ANEEEEEEEN

ANEEEEEEEE AEEEEEEEENE ANEEEEEEEE

ANEEEEEEEN AEEEEEEEENE ANEEEEEEEE

ENEEEEEER ANEEEEEEEN ANEEEEEEEN

USED SNEENEEEEN $zEEEEEEEEEE

AVAILABLE AENEEEEEEEN ANEEEEEEEN
FUNDS ENEEEEEE

RESORTED TO
FINANCING
OR USED
ALTERNATIVE
SOURCES

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023

N = 1,647: Respondents who incurred unexpected expenses in the three months prior to being
surveyed, fielded May 3, 2023 - May 18, 2023

© 2023 PYMNTS All Rights Reserved



28 | New Reality Check Paycheck-to-Paycheck

PYMNTS'

Two in 10 consumers postponed large
payments their finances could not
accommodate, with nonessential
housing and vehicle expenses ranking
at the top.

Conventional wisdom says consumers should reduce their every-
day spending when faced with emergency expenses. PYMNTS’ data
finds that two-thirds of consumers overall could pay for unexpected
expenses without reducing their everyday spend. However, the size
of the expense in relation to a consumer’s savings impacts whether
they need to make cutbacks: 58% of consumers facing expenses
that were 60% or more of their current savings or who had no sav-
ings to speak of cut back on spending, with 28% making extreme
cutbacks. Fifty-one percent of those who used financing to pay for
an emergency expense cut back on everyday spend, which sug-
gests that those using credit have weak financial grounding. Among
paycheck-to-paycheck consumers with issues paying their bills, just
32% did not have to cut back on everyday expenses to cope with an
emergency expense.

#iiLendingClub

FIGURE 8:

PYMNTS in Depth

Cutting back to cope with unexpected expenses
Share of consumers citing the amount they cut back on usual ex-
penses to cope with unexpected expenses, by demographic

Whole sample

66.8% II—
21.3% I
11.9%

FINANCIAL LIFESTYLE

Do not live paycheck to paycheck

83.1% I —
13.7% I
3.2%

Live paycheck to paycheck without
issues paying bills

62.8% I—
26.1% I
11.1%

Live paycheck to paycheck with issues
paying bills

31.8% I
30.4% I
37.8%

FINANCING METHOD

Resorted to financing or used

alternative sources

49.0% I——
28.7% I
22.4%

Used available funds

77.0% | ——
17.1% I
5.9%

COST OF UNEXPECTED EXPENSES
AS A SHARE OF SAVINGS

At least 60% of savings or do not have
savings

42.1% I
30.2% I
27.7%

Between 10% and 60% of savings

71.7% | —
22.9% I
5.4%

Less than 10% of savings

84.0% I
11.6% I
4.4%

TOTAL COST OF UNEXPECTED
EXPENSES

More than $800

64.9% I—
21.4% I
13.6%

Between $400 and $800

62.9% I—
24.7% I
12.5%

$400 or less

72.1% | —
18.6% I
9.3%

B slight or no cutbacks
B Moderate cutbacks

High or extreme cutbacks

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023

N = 1,647: Respondents who incurred unexpected expenses in the last three

months, fielded May 3, 2023 - May 18, 2023

29
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30 New Reality Check Paycheck-to-Paycheck

FIGURE 9: TABLE 3:

Postponing large expenses
Share of consumers who had to postpone select large expenses,

Postponing large expenses
Share of consumers who had to postpone a large expense due

to not being able to afford it, by demographic by financial lifestyle
Do not live Live paycheck Live paycheck
Whole samp[e NUMBER OF UNEXPECTED EXPENSES Whole sample paycheck to to payc'heck to.paycheck
2% More than one unexpected expense payeheck w::;:;-:;rses :';;I:"I;?:ﬁ:
36.1% I
FINANCIAL LIFESTYLE * Nonessential vehicle repairs or car purchases 22.2% 15.4% 24.8% 21.9%
One unexpected expense
Do not live paycheck to paycheck 22.4% I * Nonessential housing repairs or purchases 21.4% 20.6% 257% 16.5%
7% - NO unexpected expenses . Health'related expenses 141% 159% 128% 150%
Live paycheck to paycheck without 1419 F— . Delayed debt or credit card payments 10.5% 4.5% 9.6% 14.0%
issues paying bills
23.9% I GENERATION

Source: PYMNTS

New Reality Check: The Paycheck-to-Paycheck Report, June 2023

N = 833: Respondents who postponed paying large expenses in the three months prior to being surveyed,
fielded May 3, 2023 - May 18, 2023

Live paycheck to paycheck with issues
paying bills
52.5%

Baby boomers and seniors
10.1% -

Postponing large payments is
another alternative for con-
sumers faced with unexpected
expenses. Twenty-one percent
of consumers had to postpone
a large expense in the three
months prior to being surveyed
because they could not afford
it, as did 36% of those with
multiple unexpected expenses.
Meanwhile, the share of pay-

check-to-paycheck consumers

PYMTS | EiiLendingClub

Generation X
22.7% I

Bridge millennials
25.8% I

Millennials
30.0% I

Generation Z
28.4% I

Source: PYMNTS
New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 3,620: Whole sample, fielded May 3, 2023 - May 18, 2023

with issues paying bills who postponed a large expense is more
than twice the share of those living without issues paying bills,
at 53% and 24%, respectively. Meanwhile, just 7.7% of consum-
ers not living paycheck to paycheck postponed large expenses.

Nonessential vehicle- or housing-related repairs or purchases
were the top postponed expenses, with approximately 20% of
consumers saying they postponed these expenses. Interest-
ingly, one-quarter of paycheck-to-paycheck consumers living
without difficulty report postponing nonessential vehicle or
home repairs, making them the most likely to do so. While 11%
of consumers overall delayed debt or credit payments, strug-
gling paycheck-to-paycheck consumers were the most likely
to do so, at 14%.
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Since 2013, the Federal Reserve’s Economic
Well-Being of U.S. Households report has
tracked consumers’ stated ability to afford

a theoretical $400 emergency expense —

an amount that seems outdated in today’s
economic environment.

i LendingClub

Data Focus

Two-thirds of unexpected expenses
cost more than the Federal
Reserve’s benchmark of $400.

A deep dive into the unexpected expenses consumers experi-
enced in the three months prior to May 2023 shows that the
average cost per expense now stands at $1,700 and that 66% of
all consumers’ emergency expenses are more than the Federal
Reserve’s benchmark of $400. Among paycheck-to-paycheck
consumers, this share decreases slightly. Just 62% of pay-
check-to-paycheck consumers with issues paying their bills paid
an emergency expense of more than $400, as did 65% of those
without issues paying their bills. We found that 68% of consumers
not living paycheck to paycheck paid an emergency expense of
more than $400. Meanwhile, the cost for an emergency expense
for consumers not living paycheck to paycheck averaged $2,016.
In contrast, for paycheck-to-paycheck consumers living with
and without issues, the cost for an emergency expense averaged
$1,386 and $1,428, respectively.
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TABLE 4:
How much consumers pay in emergency expenses
Average cost of emergency expense (per expense), by demographic
May 2023 July 2022
WHOLE SAMPLE $1,681 $1,447
FINANCIAL LIFESTYLE
» Do not live paycheck to paycheck $2,016 $1,794
« Live paycheck to paycheck without issues paying bills $1,428 $1,230
« Live paycheck to paycheck with issues paying bills $1,386 $1,234
INCOME
* More than $100K $1,871 $1,783
* $50K-$100K $1,594 $1,245
+ Less than $50K $1,483 $1,195
GENERATION
« Baby boomers and seniors $2,270 $1,439
« Generation X $1,692 $1,511
 Bridge millennials $1,456 $1,320
+ Millennials $1,370 $1,404
e Generation Z $1,216 $1,418
Source: PYMNTS
New Reality Check: The Paycheck-to-Paycheck Report, August 2022
N = 1,808: Respondents who incurred unexpected expenses in the three months prior to being surveyed,
fielded July 8, 2022 - July 27, 2022
New Reality Check: The Paycheck-to-Paycheck Report, June 2023
N = 1,647: Respondents who incurred unexpected expenses in the last three months,
fielded May 3, 2023 — May 18, 2023
PYMWNTS | i LendingClub
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Despite an ever-rising cost of
living, a smaller share of U.S.
consumers is living paycheck
to paycheck, and fewer con-
sumers are struggling to pay
their monthly bills, suggesting
that consumers have adjusted
to today’s financial reality,
finding ways to mitigate ongo-
ing inflationary pressures.
They will likely continue to
manage their cash flows by
budgeting and spending less.

Despite their best efforts to live
within their means, consumers
face unexpected expenses that
stress their budgets. This includes
high-income consumers and mil-
lennials, many of whom are in

the peak-earning periods in their
careers, supporting growing fami-
lies while paying off mortgages, car
loans and other debts. As with all
expenses, inflation impacts emer-
gency expenditures, increasing
the average emergency spend well
above the Federal Reserve $400
benchmark.

Consumers’ use of available
funds to pay for unexpected
expenses bodes well for their
financial standing, even as it
may cut into their savings. Using
financing to help pay an emer-
gency expense remains a viable
option for consumers if they
struggle financially or feel that
paying for it would use most or
all their savings. The challenge
for all consumers is to remain
creditworthy by paying off debt
immediately or in installments.

Consumers are also postponing
their spending on nonessential
housing and vehicle expenses.
Postponing large payments that
their finances cannot accom-
modate provides consumers,
especially those living paycheck
to paycheck, an opportunity

to better manage their cash
flows, avoid unnecessary debt
and maybe put aside savings.
Consumers are making up for
post-pandemic spending and,
as a result, savings levels are
seemingly returning to early 2021
levels in real terms.
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THE PAYCHECK-TO-PAYCHECK REPORT

The Emergency Spending Deep Dive Edition

June 2023 Report

PYMNTS
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ew Reality Check: The Paycheck-to-

Paycheck Report — The Emergency

Spending Deep Dive Edition is based

on a census-balanced survey of 3,620
U.S. consumers conducted from May 3 to May 18
as well as analysis of other economic data. The
data in this report is not intended to be a repre-
sentation of LendingClub’s core member base. The
Paycheck-to-Paycheck series expands on existing
data published by government agencies, such as the
Federal Reserve System and the Bureau of Labor Sta-
tistics, to provide a deep look into the core elements
of American consumers’ financial wellness: income,
savings, debt and spending choices. Our sample was
balanced to match the U.S. adult population in a set
of key demographic variables: 51% of respondents
identified as female, 33% were college-educated
and 38% declared incomes of more than $100,000
per year.
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PYMNTS is where the best minds and the best content meet on the web
to learn about “What’s Next” in payments and commerce. Our interactive
platform is reinventing the way in which companies in payments share
relevant information about the initiatives that shape the future of this
dynamic sector and make news. Our data and analytics team includes
economists, data scientists and industry analysts who work with
companies to measure and quantify the innovation that is at the cutting
edge of this new world.

LendingClub Corporation (NYSE: LC) is the parent company of
LendingClub Bank, National Association, Member FDIC. LendingClub
Bank is the leading digital marketplace bank in the U.S., where members
can access a broad range of financial products and services designed
to help them pay less when borrowing and earn more when saving.
Based on more than 150 billion cells of data and more than $85 billion in
loans, LendingClub’s advanced credit decisioning and machine-learning
models are used across the customer lifecycle to expand seamless
access to credit for our members, while generating compelling risk-
adjusted returns for our loan investors. Since 2007, more than 4.7 million
members have joined the Club to help reach their financial goals. For
more information about LendingClub, visit https:/www.lendingclub.com.

We are interested in your feedback on this report. If you have questions, comments or
would like to subscribe, please email us at feedback@pymnts.com.

DISCLAMER M

New Reality Check: The Paycheck-to-Paycheck Report may be updated periodically.
While reasonable efforts are made to keep the content accurate and up to date,
PYMNTS MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED, REGARDING THE CORRECTNESS, ACCURACY, COMPLETENESS, ADEQUACY,
OR RELIABILITY OF OR THE USE OF OR RESULTS THAT MAY BE GENERATED FROM
THE USE OF THE INFORMATION OR THAT THE CONTENT WILL SATISFY YOUR
REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVIDED “AS IS” AND ON AN
“AS AVAILABLE” BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE CONTENT IS
AT YOUR SOLE RISK. PYMNTS SHALL HAVE NO LIABILITY FOR ANY INTERRUPTIONS IN
THE CONTENT THAT IS PROVIDED AND DISCLAIMS ALL WARRANTIES WITH REGARD
TO THE CONTENT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT AND TITLE.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES,
AND, IN SUCH CASES, THE STATED EXCLUSIONS DO NOT APPLY. PYMNTS RESERVES
THE RIGHT AND SHOULD NOT BE LIABLE SHOULD IT EXERCISE ITS RIGHT TO
MODIFY, INTERRUPT, OR DISCONTINUE THE AVAILABILITY OF THE CONTENT OR ANY
COMPONENT OF IT WITH OR WITHOUT NOTICE.

PYMNTS SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN
PARTICULAR, SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL,
OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, LOSS OF REVENUE,
OR LOSS OF USE, ARISING OUT OF OR RELATED TO THE CONTENT, WHETHER SUCH
DAMAGES ARISE IN CONTRACT, NEGLIGENCE, TORT, UNDER STATUTE, IN EQUITY, AT
LAW, OR OTHERWISE, EVEN IF PYMNTS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND IN SUCH CASES
SOME OF THE ABOVE LIMITATIONS DO NOT APPLY. THE ABOVE DISCLAIMERS AND
LIMITATIONS ARE PROVIDED BY PYMNTS AND ITS PARENTS, AFFILIATED AND RELATED
COMPANIES, CONTRACTORS, AND SPONSORS, AND EACH OF ITS RESPECTIVE
DIRECTORS, OFFICERS, MEMBERS, EMPLOYEES, AGENTS, CONTENT COMPONENT
PROVIDERS, LICENSORS, AND ADVISERS.

Components of the content original to and the compilation produced by PYMNTS
is the property of PYMNTS and cannot be reproduced without its prior written
permission.
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