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Objective

To provide ratepayers with an easy and convenient program for the payment of rates and service
charges , tailored to individual needs and circumstances.

Policy

For ratepayers who wish to pay their rates by regular payments throughout the year, the
City will offer a direct debit plan as set out below:

(a) The Smarter Way to Pay program will operate from April to March each
financial year.

(b) Payment arrangements made under the Smarter Way to Pay program are
ongoing until such time as the arrangement is completed or either party
terminates the arrangements.

(c) No Administration Fee will be charged unless the arrangement is cancelled by
the City for non-compliance with the arrangement within 2 years of the
commencement date, in which event the City will charge the Special
Arrangement Administration Fee set out the in fees and charges schedule within
the City’s Annual Budget.

(d) No interest is charged on payment arrangements made in accordance with the
Smarter Way to Pay program. If a payment arrangement is cancelled, penalty
interest on any arrears due and payable will accrue at the rate set in the City’s
Annual Budget, from the date of cancellation.

(e) On application to the Smarter Way to Pay program, the City will:

Review the ratepayer’s current rates and services charges owed to the City;

(1) Forecast the rates due for the next financial year;
(i1) Discuss with the ratepayer their financial capacity
(111) Agree with the ratepayer on weekly, fortnightly or monthly payment
arrangements;
(1v) Agree with the ratepayer the review date of the payment
arrangements.
® The Chief Executive Officer may extend the period to make payments,

including arrears over a period of up to five (5) years where the circumstances
of the individual warrant such an arrangement.

(2) In special circumstances, the Chief Executive Officer may approve a temporary
suspension of the payment arrangements, based on short term financial hardship



Applicable legislation

Act Local Government Act 1995
s.6.12 — Power to defer, grant discounts, waive or write off debts
5.6.49 — Agreement as to payment of rates and service charges
$.6.50 — Rates or service charges due and payable
5.6.51 — Accrual of interest on overdue rates or service charges
Regulation Local Government (Financial Management) Regulations 1996
Local law N/A
Related Policy Rates Assistance &Financial Hardship

Delegation of Power

Yes

Link to influencing strategies or plans

Corporate Business Plan

Strategy 4.1.2 — Make decisions that are sound, transparent and strategic

Strategy 4.3.1 — Prepare and implement short to long term financial plans

Link to procedure
Nil

Other implications

Financial/Budget Implications

Loss of interest on monies owed. Unpaid rates impact the City’s cashflow, reducing the funds
available for the City to meet its financial obligations.

Asset Management Implications

Nil

Environmental Implications

Nil

Occupational Safety and Health Implications

Nil
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Reviewed or amended

Responsible department

Finance




	A Smarter Way to Pay
	Objective
	Policy




