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Half of mortgage-laden Gen X struggling to clear 
loans before retirement 

• More than a quarter of Gen X with a mortgage unsure if they’ll pay off home loan before 67 
• Gen X with a mortgage in London twice as likely as national average to believe they won’t 

have paid off mortgage before they reach State Pension Age  
• 45% of those who have a mortgage say it’s taking longer to pay off than hoped 

The third data release in a new research series on Gen X from retirement specialist Just Group throws 
a spotlight on the mortgage repayment struggles fuelling Generation Anxiety. 

This data reveals the proportion of Gen X who are struggling to pay off their mortgages, with many 
expecting not to have cleared their loans by the time they reach 67, the age at which most of this 
cohort become eligible to receive the State Pension.  

Over a quarter (27%) of those born between 1965-1980 are not confident they would pay off their 
mortgage before age 67 with 13% firmly believing they wouldn’t and a further 14% unsure if they 
could.  

The research also highlights a sharp divide between those who live in London and those in the rest of 
the UK, indicating the impact that paying higher house prices can make to mortgage repayment 
expectations. Double the number of Gen X (26%) London residents with a mortgage said they didn’t 
expect to repay their mortgage before 67 compared to the national average of 13%.  

The growing cost of borrowing appears to be contributing to these repayment fears: nearly half (45%) 
of Gen X – identified as those between 42 and 58 years of age – who have a mortgage said that it 
was taking them longer to pay it off than they had hoped. When asked why, the most common 
reason (34%) was that they had needed to extend the mortgage term to reduce monthly payments.  

A further third (32%) said that they had to extend the term to pay for home improvements, and more 
than a fifth (23%) said it was because they extended the term due to increased interest payments.  

Stephen Lowe, group communications director at retirement specialist, Just Group, said: “About 
three-quarters of the Gen X cohort own their own homes but many are struggling to clear their 
mortgage within the expected time frame.  This group find their finances stretched and are faced 
with the unenviable choice of either clearing the mortgage or saving for a pension. 

“People's budgets are being squeezed as they juggle competing pressures. As a result, we are seeing 
growing anxiety among this demographic that many will approach retirement still carrying the 
burden of making their mortgage repayments.  
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“This is felt more acutely among those in London, where property prices are higher and nearly double 
the national average of Gen X homeowners with a mortgage worry that they will still be saddled with 
a mortgage as they enter retirement.” 
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Notes to Editors 
 
1 – Just Group, Survey of 1,057 Gen X workers conducted via an Opinium survey, 16th-23rd August 2023  
 
 
About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 
trusted to manage more than £26 billion of customers’ retirement savings and has helped customers 
release over £6.5 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 
customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 
operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by 
knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 
pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 
software development to fully outsourced customer service delivery and marketing services. 
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The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 
Conduct Authority and / or the Prudential Regulation Authority. 

 
 


