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Disclaimer 
Before proceeding with the online portal please be sure to carefully read the Instruction guide thoroughly. If you 
have any questions or encounter issues, please immediately reach out to the Feed Program. 

Common Error Message:  

Please note that USA Plants website will give an error message if the Browser back/forward buttons are used. 
Please only use the “Back” button provided by USA Plants. If the browser back button (pictured below) is used, 
and you receive an error message please contact our team so we can address the issue. 
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International Companies:  

Please note that if an international address is used or listed in USA Plants license, the payment processor will 
kick out the user and not allow the payment to go through even if using a US bank. If you have questions about 
the address issue or are concerned that this will affect your license, please contact our team so we can give 
you further instructions. 

The payment processor will not allow online payments to be made with any international bank. All Online 
payments must be made with domestic addresses and US banks.  

Registering for online access 
Visit: https://usaplantsla.ldaf.state.la.us/USAPlantsLA/Index.aspx  

 
 
Click on Logon / Register on the left side of the screen. 
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•  If you have an existing Username and Password, you can login to the system from here. If not, go 
to the next bullet.  

 
• If you have the USAPlants ID # and Pin # for your company (found on your renewal statement), 

please click the “Register” button to sign up for access to our system. If your company is registered 
with the State of Louisiana and you do not have either of these numbers, contact the Feed Program 
listed in the table below.  

• • If your company has not been registered with the State of Louisiana in the past, please click the 
“New License or Registration” button.  

o When adding a license please be sure that the Company Name is the same name as the 
guarantor’s name on the products being sold. If the names do not match the products will 
automatically be considered out of compliance with our label review process.  

• • The “Frequently Asked Questions” link may help with your registration questions. If not, contact 
the Feed Program listed below.  

 
 

Contact Information  

Feed Program  
Contact Information 

Email: Phone 

FeedProgram@ldaf.state.la.us (225)-952-2169 

 
 
After successfully logging in, you should arrive at the Account Home page (see below). From here, you can 
access whichever program(s) is currently registered with the department, the online shopping cart, add 
new registrations and address any account tasks that the system has automatically assigned to you. 
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If there are multiple LDAF 
programs associated with the 
USAPlants ID it will look like the 
following image:  
 
Click Feed Program.       
 
For companies that wish to return 
to this page after viewing the 
Feed Program  
 

→ Click Profile At the top of the 
screen. 
  
→ Click “Back to Account Home”  
And you will be returned to this 
screen with the Available 
Programs 
 
 
 

 
 
 

 
If the Feed Program is the only LDAF Program associated with the USAPlants ID used, you may 
skip to the next page. The Feed Program will automatically open as shown on the following page.
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From here you can:  

• View which contacts you have on file with feed program.  

• View payments.  

• View, upload and submit tonnage reports.  

• View and submit products.  

• View samples pulled by our inspectors. 
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Products 

If you click on the plus sign (+) next to the Products section, the products chart will be displayed on the 

webpage. 

 
 
Buttons  
• Get Results – This button fetches the products for the year displayed in the dropdown menu immediately to 
the left. This is useful for examining the history of products registered for the company.  

• Add New – This button starts the process of adding a new product to the company’s portfolio. This function 
only works for the current year and cannot be used to add backdated products to the database.  

• Export to Excel – This button generates an excel file that contains all the products within a company’s 
portfolio for the current year. Any relevant registration data (i.e. product ID, product status, etc.) is also 
included for each product in the Excel file.  

• Print Certificate for ___ - This button generates a registration certificate that contains the products, product ID 
# and status for a company’s entire yearly portfolio.  
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Add New Product 

Clicking the “Add New” button will bring up the Feed Manufacturers Product Edit screen. This feature is 

optional. Companies can perform their annual registration and pay online without adding any products through 

the online portal. 
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Fields  
• Product Name – The product name should be easily discernible from the label provided.  
                                 Example: New Cat Food is formulated to meet the nutritional levels established by      
the AAFCO Cat Food Nutrient Profiles for all life stages. New Cat Food is the name that should be used 
for the new product. 
 
• Product Code – This is any internal code used by the company to identify the product.  
• Website – Optional field that contains the website specific to the brand  
• Product Purpose – If the label has a purpose statement, it can be entered here.  
• Additional Information – If there is any additional information that may be relevant to the label 
review process, please input it in this box.  
•  Product Composition – This is the section where all the guaranteed analysis values are 
entered.  

Product label upload  

This section handles the process of uploading digital labels into the database. PDF is the preferred file format, 
however, JPG, BMP, PNG and TIFF files plus MSOffice file formats can be handled by this office. Scanned 
images are acceptable only if they are legible.  
To upload a file, click the “Add File” button. 
 

 

Next, click the “Choose File” button, select the file that contains the label and click the “Upload” button. If 

successful, the file should appear in the Product label section. 

Exempt Products: 

The following commodities are hereby declared exempt from the definition of commercial feed, under the 
provisions of R.S. 3:1391(3): raw milk, raw meat, and hay, straw, stover, silages, cobs, husks and hulls when 
unprocessed, and when not mixed or intermixed with other materials; provided that these commodities are not 
adulterated within the meaning of R.S. 3:1396.  

Additionally, Remedy products are not required to register with the LDAF Feed Program. Under no 
circumstances should products containing hemp register with the LDAF Feed Program. 
If you are unsure if a product would be subject to registration, please contact our team at the following 
address: FeedProgram@ldaf.state.la.us 
 
 
 

mailto:FeedProgram@ldaf.state.la.us
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Samples 

This tab allows you to view samples pulled by our inspectors. 
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Tonnage  

If you click on the plus sign (+) next to the Tonnage section, the tonnage chart will be displayed on the 

webpage. 

 

This chart is not interactive and is only displayed for informational purposes.  

Click the “Add/Edit Quarterly Tonnage Report” button to proceed to the tonnage module. 
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As you can see above, adding and editing tonnage reports can only be done from this screen. Please be 

careful when selecting the year and schedule (quarter) for which you are reporting. When you are certain of 

your selection, press the “Add” button to add a new tonnage report or the “Edit” button to revise an existing 

report. 
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In the above screen, the quarter ending on June 30, 2024, has been selected.  

Zero Quarterly Tonnage 

If a company wishes to report zero tons for the 

quarter, then select the checkbox for “Zero 

Quarterly Tonnage”, click the “Save” button and 

then the “Back” button to complete reporting.  

 

Note that companies with the small package 

exception will not be automatically charged 

the minimum $10 fee. The small 

package/specialty fee companies are only 

required to turn in tonnage reports quarterly. 

Non-Zero Quarterly Tonnage 

Please Fill in the “Total Tons:” blank and then 

enter the corresponding # of tons in Feed/Pet 

Food (Commodities) &/or Feed Ingredients 

(Commodities). This information must be added 

before you may proceed further. After adding the 

backgrounding information click the “Save” button 

and then the “Submit & Back” button to add the 

report.   

 

After adding the tonnage report, USAPlants will return to this screen. 

 

To Pay Tonnage Please see Shopping Cart directions (reference pg #13).  
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Shopping Cart 

Click Profile (reference image on pg. 4) 

 

 

Clicking the “Online Shopping Cart” button will bring up the following screen. 

It should open a page that looks similar to the images on the following page.  
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Quarterly Tonnage Payments  

To pay for quarterly tonnage reports, please select the quarter you wish to pay for. The following is an example 
using the quarter ending June 30, 2024: 

 

After selecting the quarter (s), scroll down & select “Add Selected Items to Cart” 
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It will bring you to the following page: 

 

The email address near the bottom of the page will automatically receive a confirmation email for the 

payment transaction. If you do not receive a confirmation email with the transaction code after completing 

the Louisiana.gov payment information, please reach out to the Feed Program directly with the License 

name and #. 
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After clicking “Proceed”, you will be taken to the Louisiana.gov website pictured on the following page and 

direct you to pay online.  
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Annual Renewal  

To renew the Feed Program License please double check that “Feed Manufacturers” under “Program Type” 

is selected.  

Select “Renew” or “Discontinue” for each product under Product Name  
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After completely filling out the “Actions” tab, scroll down & select “Add Selected Items to Cart”  

 

 

 

From this screen, a company can move their license, products, or tonnage bills into the shopping cart. On 

the following screen, a feed renewal and three products have been moved to the shopping cart. First, the 

contact information must be verified before continuing with the registration renewal. 

 

Click the “Verification Needed” button to proceed to the Business Information screen. 
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You must verify or complete the information on this screen to proceed to the check-out procedure. Click the 

“Accept and Continue” button to move to the next screen. 
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Click the “Continue” button to move to the next stage of the process (Product review for this example) or to 

advance to the Checkout page. 
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On the product review page, a company can review product actions as well as labels submitted or upload 

new versions of labels. Click the “Save and Continue” button to move to the next stage of the process or to 

advance to the Checkout page. 
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The email address near the bottom of the page will automatically receive a confirmation email for the 

payment transaction. If you do not receive a confirmation email with the transaction code after completing 

the Louisiana.gov payment information, please reach out to the Feed Program directly with the License 

name and #. 

After clicking “Proceed”, you will be taken to the Louisiana.gov website pictured on the following page and 

direct you to pay online.  
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If you click “Cancel Payment” it will result in the following error page. If you experience this please contact 

the Feed Program directly. 
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After successfully paying online you will receive this Transaction Confirmation. If you have any questions, 

please feel free to reach out to us. (Contact Information see page #3) 
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NOTES: 
Penalties  

 Currently our online system does not allow companies to pay online for penalties. Please submit a 
check, money order or wire transfer for any outstanding penalties. If you have any questions, please contact 
our team directly for further instructions. 

Incomplete Check Payments  

 ATTENTION: If the LDAF Feed Program received a partial check payment for fees owed, the remaining 
due balance must be paid via check, money order or wire transfer. The online system does not allow for partial 
fee payments, this includes late fees owed for renewals & tonnage. If you have any questions, please contact 
our team directly for further instructions. 

Payments for Penalties and Incomplete payments : 

NOTE: If reporting for multiple accounts we ask that you include a separate check and paperwork for each 
account registered with our program. Check payments will not be processed without the accompanying 
paperwork defining what the payment is for, please be sure to include relevant paperwork with payments. 

Payments for Penalties and Incomplete payments should be mailed to the following address, and all checks 
should be made payable to the Louisiana Department of Agriculture and Forestry (LDAF): 

LDAF FEED PROGRAM 
c/o LDAF REVENUE 

5825 FLORIDA BLVD., SUITE 1003 
BATON ROUGE, LA 70806 

 
INTERNATIONAL PAYMENTS: 
We do not accept checks drawn on foreign banks. We do accept International Money Orders, checks drawn on 
a US bank, or Wire Transfers. Please see wiring instructions below. Any fees associated with the wire must be 
paid by the sender. Unpaid wire fees will be deducted from your payment. 
 
Name & address of financial institution: 
CAPITAL ONE BANK 
PO BOX 61540 
NEW ORLEANS, LA 70161-1540 
 
Name of Account: 
LOUISIANA DEPT. OF AGRICULTURE & FORESTRY 
5825 FLORIDA BLVD SUITE 1003 
BATON ROUGE, LA 70806 
 
Account Information: 
ABA Routing Number: 065000090 
Account Number: 792289002 


