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1. Email *

2.

Student Pro�le
Hello and welcome! I'm looking forward to working with you over the coming semester.   In advance of our first class, please 
take a moment to fill out the student profile below.  Your *honest and candid* answers will help me plan our course more 
effectively and give me a better feel for who we have in our class.   

Please note that your answers will be only shared with people in aggregate, and no identifying information (including emails) 
will be shared with others.  If you have any questions, please do not hesitate to contact me.   

Thank you and I will see you in class! 
-Shannon D. Rinella 

NOTE: The information provided here will be kept confidential; however, in accordance with Georgetown's Accommodation 
Policy for students with disabilities, please do not disclose any medical or disability accommodations within this profile. Please 
contact Georgetown's Academic Resource Center at arc@georgetown.edu  for any specific required accommodations.  Thank 
you for your anticipated cooperation.  

The respondent's email (null) was recorded on submission of this form.
* Required

What is your name? *

mailto:arc@georgetown.edu
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3.

4.

Mark only one oval.

Other:

She/Her/Hers

He/Him/His

They/Them/Theirs

Do you have a preferred name or unique pronunciation of your name that I should be aware of and use during

class? If so, please list it below.

What are your pronouns? *
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5.

Mark only one oval.

This is my first class.

I've taken several classes.

This is my last class before capstone!

I'm not in the GHL program Skip to question 9

Your Georgetown Journey
Tell me a bit more about where you are in your Global Hospitality Leadership program experience.

6.

Other:

Check all that apply.

I want to begin a career in the hospitality industry.

I want to be a more competitive candidate for managerial positions in the hospitality industry.

I want to earn a masters degree to prove to myself that I can do it!

I'm really not sure....but the topic sounded interesting so I enrolled.

How far are you in the GHL program? *

Why did you enroll in this program? Select all that apply. *
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7.

Check all that apply.

The course is required.

The topic interested me.

I wanted to take a class with this professor.

8.

Mark only one oval.

Yes Skip to question 13

No Skip to question 14

Skip to question 28

Your Georgetown Journey: Non-GHL
Glad to have you as part of our class.  Tell me a bit more about your background below

9.

Mark only one oval.

Other:

School of Continuing Studies

McDonough School of Business

Why are you taking this specific course? Select all that apply. *

Have you taken a course with me before? *

I'm enrolled in: *
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10.

11.

Check all that apply.

The course is required.

The topic interested me.

I wanted to take a class with this professor.

12.

Mark only one oval.

Yes Skip to question 13

No Skip to question 14

Returning

Students

Welcome back!  Let me know if there are any key changes in your life (school, work, family, etc.) that I should be aware of 
heading into this next semester together using the prompt below.  

What degree/program are you pursuing? *

Why are you taking this specific course? Select all that apply. *

Have you taken a course with me before? *
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13.

Your Personal

Background

Tell me a little more about yourself so I can understand the unique perspective you are bringing to our 
classroom. 

14.

Mark only one oval.

20 - 25

26 - 30

31 - 35

36 - 40

41 - 45

46 - 50

51 - 55

56 - 60

Over 60

Prefer not to answer

Since the last time we were in class together, I've....

In what age range do you fall? *
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15.

Mark only one oval.

Yes

No

16.

17.

Mark only one oval.

Inside the United States

Outside the United States

Prefer not to answer.

Is English your first language? *

If no, what is your primary language?

Where have you spent the majority of your life? *
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18.

Your Hospitality Background
Share a bit more about your professional background via the questions below.

19.

Mark only one oval.

Full time student

Hourly Position - Non Management

Manager/Senior Manager

Director/Senior Director

Executive (VP and Above)

If outside the US, what country/countries have you spent the most time in?  

What is your current job level? *
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20.

Mark only one oval.

Yes

No

21.

Mark only one oval.

Yes

No

22.

Other:

Check all that apply.

Not Applicable - I have never worked in a hospitality related area.

Food & Beverage

Hotel/Lodging

Recreation (includes entertainment, attractions/theme parks, sports, etc.)

Travel/Tourism (includes airlines, cruise lines, destination management companies, etc.)

Related - country clubs, convention centers, etc.

Have you ever worked in the hospitality industry? *

Are you *currently* working in the hospitality industry? *

If yes, what areas of the hospitality industry have you worked? Select all that apply *
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Your

Learning

Preferences

Now a bit more about you and what makes you tick "behind the scenes."   Please answer the following questions about your 
personal preferences when it comes to your learning.  There are no right or wrong answers!

23.

Mark only one oval.

have it explained.

read about it.

just try it.

watch a demonstration.

24.

Mark only one oval.

morning

afternoon

evening

If something is new to me, I like to... *

I am most alert in the...
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25.

Mark only one oval.

I forgot.

it was boring.

I got distracted.

I need help to do so.

26.

Mark only one oval.

No, I hate it!

1 2 3 4 5

Yes, I love it!

27.

If I can't complete something, it's probably because... *

Rate your reaction to the following sentence: I like working with a partner. *

If there is one thing you should know about me, it's...... *
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Your Virtual

Learning

Environment

While I hope we will be in person, there may be times where we will (either by mandate or work necessity) meet 
virtually.  With this in mind, tell me a bit about your tech setup.

28.

Other:

Check all that apply.

Personal Computer

Tablet Computer

Smartphone

Webcam

Microphone (integrated into computer, webcam, or headset)

29.

Mark only one oval.

Yes

No

Not Sure

Check all of the devices below to which you have reliable access for virtual learning. *

Do you expect to have access to a reliable internet connection for the duration of this course? *
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30.

Mark only one oval.

Very fast (can stream HD videos)

Fast (can stream standard-definition videos)

Slow (difficulty streaming videos)

Very slow (can’t stream videos)

31.

Mark only one oval.

Yes

No

Unsure

Never Used It

Which best describes your internet speed? *

Are you comfortable using Zoom with audio and video for online class meetings? *
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32.

Mark only one oval per row.

Rate you level of comfort with the following Zoom features *

Never Done Not Comfortable Comfortable Very Comfortable Could Teach This

Dialing into Zoom Meeting

Muting/Unmuting Line

Turning Webcam On/Off

Participating in Zoom Breakout

Hosting a Zoom Meeting

Sharing a Screen

Presenting in a Zoom Meeting

Sharing a Video in a Zoom Meeting

Dialing into Zoom Meeting

Muting/Unmuting Line

Turning Webcam On/Off

Participating in Zoom Breakout

Hosting a Zoom Meeting

Sharing a Screen

Presenting in a Zoom Meeting

Sharing a Video in a Zoom Meeting
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33.

Mark only one oval.

Eastern Time (US)

Central Time (US)

Mountain Time (US)

Pacific Time (US)

Other time zone

34.

35.

Final

Thoughts

Last chance to share your thoughts before the profile is complete - use it to your advantage.  If you have any concerns about the 
COVID-19 situation, this class, or anything else would you like me to know or think about as we work together this semester, 
share it in the space below.

What time zone do you anticipate being in for the semester? *

If you answered “other time zone,” in what time zone do you anticipate being and how many hours difference is it

from Eastern Time (US)?

What parts of conducting this class virtually concern you the most? *
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36.

This content is neither created nor endorsed by Google.

Professor Rinella, one last thing...
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