
Financial wellbeing 
in the time of Covid-19
In less than 24 hours, over 2,500 employees took the time to tell 
us how they feel about their finances during these uncertain 
times - a clear indicator that it’s a topic on the top of their minds.

Top 3 topics employees would find most helpful to 
feel in control of their money during this time

• Preparing for a recession
• Pension protection
• Investmenting
• Will writing

Other top requests:
• Emergency fund
• Costs working at home
• Government support

What employees want to know

60% employees feel worried, anxious or scared about their finances right now

56% of employees want more communications about how 
their finances will be impacted 

Really stressed, anxious & scared Relaxed, everything will be fine

10%22%31%
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What to do if I lose household income (47%)

How to reduce my spending and make 
my money go further (24%)

1 What to do if I'm struggling with 
borrowing or bills (49%)

I'm not getting any 
communications at all, 
and need more support 
and information

I'm getting too much 
information - we need to
reduce communications 

We've had some 
communication but 
I'd like more

We've had regular and 
supportive communication

29% 8%

43%1% 21% 35%



3 ways employers can help 
their employees:

Talk openly about money: 

Money is still a workplace taboo, by communicating regularly 
employees are more likely to engage with their finances and 
take the necessary steps to feel more in control

Help employees help themselves: 
Everyone’s financial situation is unique. Direct employees to 
the Neyber Financial Wellbeing Hub (now free to the public) 
with over 250 pages of content including online tools, 
calculators, and expert guides : wellbeing.neyber.co.uk 

Create one source of truth: 
Whether it’s money, health or operational information, 
create a central location where employees can find relevant 
information relating to Covid-19

Speak to one of our wellbeing consultants 
to discuss in more detail how you can 
support your employees today or email 
Neyber at: hello@neyber.co.uk  

Email is no.1
95% of employees want to 
recieve information via email

https://wellbeing.neyber.co.uk/
https://wellbeing.neyber.co.uk/

