
 
 

 

Meet Alex Wiltshire, MBA, BSc 
 

 

 

Alex is the Manager of Claims Transformation for Individual Insurance at 
Manulife.  She received her MBA from Wilfrid Laurier University in 2021.  A life-
long learner and big picture thinker, Alex is interested in strategy, 
transformation, and change managements.  She is passionate about building a 
winning team culture that centres around risk management and positive 
customer experiences. 

Quote: 

“I’ve always had a passion for animals – they have an effortless ability to bring joy 
and companionship to people.  I’m thrilled for the opportunity to work with an 
organization that advocates for animals and animal-lovers alike.  As a Kitchener 
native currently living in Stratford, the Humane Society is the perfect opportunity to 
service 2 communities that I love.” 


