ng Trust Center Instructions

Follow these instructions to access CSG’s Trust Center where you will find up-to-date
certifications, policies, and other important security documents.

1. Navigate to MyCSG at https://www.csgi.com/mycsgcustomer-support/

New users: Register for an account.

New Users

Watch the video to learn how to register
for a new account.

Register for an account —

*Forte Merchants: please enter your "Company Name / Forte" in the
[Company Name] field when you reach the screen shown below.

Add more details

You can use this email 1o sign in next time.

Returning users: Log in using your existing credentials.

Returning Users

Click the link below to access the Trust
Center.

Trust Center Login —
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2. Welcome to the MyCSG Support Portal. Bookmark this site for easy access.

¢ Select CSG Trust Center

HCSE MyCSG Support ~ Home Catalog MyTickets Al Tickets s Contact Us

CSG Trust Center

3. Locate the row of icons at the bottom of the page to view the documents available for download.

= = & Y, B

Paolicies, Standards & Privacy, Compliance 8
Certificates Procedures Security Whitspapers ndlusion SIGLite CAIQ IS0 42001

4. Select an icon, then pick from the drop-down menu the item you would like to download.

o For example, if you would like to download a Certificate, a drop-down list will appear.
Select a certificate, provide a short reason for the request, then click “submit request”.

Request CSG Documentation - Certificates

Ri for

@ Collaborators = L]

€56 Certifications and Audit Reports

Type of Report Requested (e

lect
None
Managed Services SOC 1 Type || 10/1/2022.9/30/2023
S0C 1 Bridge Letter

SOC 1 Type | 10/172021-9/30/2022

S0C1 Type I 1071

Provide 3 DT moKVatinn Tor Your aCCess request
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5. You will receive a notification once your request is complete. Select the “details” link to find the
requested report PDF available in the comments section.

+ Select the document, download, read the terms and conditions, and/or view instructions on

how to open this artifact.

Fulfillment

CASE-0000001813 CSG Documentation Request - SOC 1 Type Il Modified: Status. E
10/1/2021-9/30/2022 )ct 20, 2025 at 2:20 PM Resolved

Comments

Requested Report PDF:

Clickwrap CSG Systems Internati....pdf (-

Important Note: Attachments can only be opened in Adobe Acrobat and aren’t available when you
view the PDF in a browser.

5 CSg

Please download and open this document in Adobe Acrobat. The paperclip icon does
not show up in web browsers, such as Google Chrome or Microsoft Edge.

HOW TO OPEN AN ARTIFACT

Please read the Terms and Conditions of Use document below.

Click the paperclip icon % to show attached document(s).

Double-click the document you would like to open.

Use the latest version of Adobe Acrobat (other PDF readers are not supported).

BPwNs

Terms and Conditions of Use - CSG Web Site Agreement (“Agreement”’)

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING THIS WEBSITE OR ANY OTHER CSG
WEBSITE OR SYSTEM (COLLECTIVELY “CSG SITES") OR USING THE SERVICES AND PRODUCTS PROVIDED
THEREUNDER ("CSG SERVICES”). BY ACCESSING THE CSG SITES OR USING THE CSG SERVICES, YOU
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD AND AGREE TO BE BOUND BY THE TERMS AND
CONDITIONS SET FORTH BELOW. IF YOU DO NOT WISH TO BE BOUND BY THESE TERMS AND
CONDITIONS, YOU MAY NOT ACCESS THE CSG SITES OR USE THE CSG SERVICES. CSG MAY MODIFY THIS
AGREEMENT AT ANY TIME, AND SUCH MODIFICATIONS SHALL BE EFFECTIVE IMMEDIATELY UPON
POSTING OF THE MODIFIED AGREEMENT. CSG, IN ITS SOLE DISCRETION, MAY ALSO ADD, DELETE OR
CHANGE SOME OR ALL OF THE FEATURES OF THE CSG SITES OR CSG SERVICES AT ANY TIME. YOU AGREE
TO REVIEW THE AGREEMENT PERIODICALLY TO BE AWARE OF SUCH MODIFICATIONS AND YOUR
CONTINUED ACCESS OR USE OF THE CSG SITES AND CSG SERVICES SHALL BE DEEMED YOUR CONCLUSIVE
ACCEPTANCE OF THE MODIFIED AGREEMENT. UNAUTHORIZED USE OF THE CSG SITES AND CSG SERVICES,
INCLUDING BUT NOT LIMITED TO UNAUTHORIZED ENTRY, MISUSE OF PASSWORDS, OR MISUSE OF ANY
INFORMATION POSTED TO CSG SITES OR IN CONNECTION WITH CSG SERVICES, IS STRICTLY PROHIBITED.

Note: If you have not yet received a notification, return to the MyCSG Support Portal and locate your
recent request under the “My Tickets” tab. Open the ticket “details” and scroll to the Comments
section to review the latest updates. On average the documents will be available in under two
minutes.
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"My Tickets” Example

Active Tickets

CSG Documentation Request - SOC 2 Type |l...

In Progress

Request ID: 539229
ID: CASE-0000001453

Cancel Details | 4__'

Note: Managed Services SOC 1 reports are for managed services customers only and are reviewed for
approval based on need, which may take up to five business days.

Questions? Contact csgsecuritygrc@csgi.com.
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