
Forgot security questions answers  

 If you forgot the answers to the security questions, you will need to change the email address 

associated to your account. Please refer to the steps bellow. 

1. Please contact the support helpline or send an email to support-uae@usvisascheduling.com  

with your issue and the new email address you would like to use. 

2. Allow 2 business days for the change to take effect and contact the support helpline to confirm 

the update. 

3. Access usvisascheduling.com. 

4. Use the SIGN UP option and fill in all of the required information, using your new e-mail 

address. 
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