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What's included with implementation

On-demand, custom content designed to standardize processes, improve collaboration &

deliver better project outcomes.

Work 1:1 with a Training Center Specialist

Meet directly with our specialists to learn how to access and edit
your own Training Center, along with personalized bi-annual
business reports once your live.

Use a Pre-Loaded Template
Our comprehensive template helps jumpstart progress in
developing a customized site without starting from scratch.

Utilize Procore Support Content
Learn how to leverage content from Procore’s thousands of support
pages to make maintaining your site a breeze.

Easily Add New Users

Connect your Procore Directory to your internal group in Training
Center to automatically ensure new users can access training
content.
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A guided Training Center Implementation will maximize your experience

.é | Use our team of experienced Training Center specialists for:
-1 ° Best practices and how-tos
—_— .

° On-demand meetings

° Improved site design*

° Hands off development*

*Available only with the purchase of Training Center implementation plus package.
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Training Center Implementation
Packages to Create Your Custom
Knowledge Management System

Choose the level of support you need to set up Procore Training Center, creating a central hub
for training and documentation.

Training Center
Included

Partner with Procore’s Training Center Specialists to learn how
to customize your own site for custom content. Receive
hands-on training on how to edit, move, and organize content "
from Procore's Support Site alongside your own custom '
content. After you go live with your site, you will also receive
bi-annual business reports to see how your team is utilizing
your new single source of truth.

Training Center Plus Implementation

$3,000

With the Plus Implementation packages, get extra training
meetings, extended email support, and enhanced site design.
You simply provide your existing Standard Operating
Procedures (SOPs) and content, and your Training Center
Specialist will work with your guidance to create your training
center that reflects your brand and meets your specific needs.
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What's Included in Training Center
Implementation Services, at a Glance

Core
Included

Hours Included

Training Center Alignment Meeting
Training Center Shell Build Out

3 Implementation Calls

Go Live Call

Directory Bridge for Internal Users

Bi-Annual Business Report

Customer and Training Center Specialist will prioritize which of the following deliverables to dedicate the remaining budget to:

Extra Training Meetings

Site Organization and Customization

Specialist Adds SOPs and Content (Estimated 20 Articles)

Specialist Adds SOPs and Content (Estimated 40 Articles)
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