
Oscar requires that you use only your unique Oscar Broker Account and FFM user IDs when accessing the EDE. Sharing login 
credentials is strictly prohibited. For more information about our login policies reach out to us at brokers@hioscar.com. 

Apply for subsidies on your client s? behalf wit hout
having t o visit  healt hcare.gov.

Make client  payment s st raight  from t he Broker port al.

Simplify t he way you renew your Oscar client s ?  swit ching 
t o a different  plan t o bet t er suit  t heir needs is easy and quick.

Enhanced Direct Enrollment: 
A Broker?s How-To Guide 
Our part nership wit h St ride Healt h let s you easily guide your client s t o shop on- exchange 
Oscar plans and make f irst  payment s right  from t he Broker Port al.

Whet her you?re enrolling a new client  or renewing a plan for a member, t his quick guide 
shows you exact ly how t o get  your client s covered wit h Oscar in 2025. Let ?s go! 

What  is Enhanced Direct  Enrollment ?

The Enhanced Direct  Enrollment  (EDE) is a digit al enrollment  t ool t hat ?s here t o empower 
you t o grow your book of business wit h a fast er enrollment  experience.

The process is designed t o be quick, simple, and easy for you t o guide your client s t o shop 
on- exchange Oscar plans st raight  from t he Broker Port al.

Wit h EDE you can:

HOW-TO GUIDE

http://visithealthcare.gov


* EDE is available in FFM st at es  only. Members and brokers on St at e- Based Exchanges 
will st ill be redirect ed t o t he appropriat e Exchange for enrollment s and plan changes.

Get t ing st art ed
1. Log int o your Broker Account  

at  business.hioscar.com

2. Click t o ent er your Individual book

3. Select  Enroll New Policy 

4. Ent er your client ?s det ails

View and select  f rom available plans

1. To creat e a quot e simply scroll down t he 
screen t o cont inue t hrough t he enrollment  
st eps. 

2. Once complet e, you will be present ed wit h 
t wo opt ions: "See Plan Result s" and 
"Cont inue adding healt h informat ion t o 
personalize plan result s." 

3. You will now see a count  of available plans 
on t he right  of t he page. 

Broker verif icat ion
1. You?ll only need t o complet e t he broker 

verif icat ion once. So, skip t his sect ion if 
you?ve done t his before.

2. Review your basic informat ion 
3. Ent er your FFM username (this ID was 

created when you completed the FFM 
registration and training at 
portal.cms.gov.)

4. Verify your ident it y
5. Cont inue wit h t he enrollment  process 

when ident it y verif icat ion is complet e

business.hioscar.com
1 (855) 672-2713

Initiations
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http:// portal.cms.gov
http:// portal.cms.gov
http://business.hioscar.com


St art ing t he applicat ion
1. To cont inue t he applicat ion process, 

at t est  t hat  you?ve received permission 
from your client  t o enroll on t heir behalf, 
and t hat  you?ve verif ied t heir ident it y. 

a. If your client  has an exist ing 
Market place applicat ion, you can 
select  t heir exist ing applicat ion

b. If your client  doesn?t  have an exist ing 
Market place applicat ion, t here?ll be 
an opt ion t o st art  a new applicat ion

2. Select  t he applicable coverage st at e 
and year

3. Ent er your client ?s informat ion

a. This includes your client ?s 
demographic, income, and ot her 
eligibilit y informat ion for all 
members of t he household

4. Download Eligibilit y Result s 

5. Market place will aut omat ically 
det ermine if your client  is eligible t o 
enroll in Market place coverage and 
if t hey?re eligible for a subsidy

Congrat s! You've enrolled in an Oscar Plan! 
1. Now: Use t he payment  link provided t o ent er 

and submit  your client  payment  informat ion 
using t he same det ails t hey used t o enroll 

2. Encourage your client s t o creat e an online 
account . 

3. Encourage your clients to activate their 
account.

All done! Now you can return to your Broker Portal to 
enroll more clients!

* EDE is available in FFM st at es  only. Members and brokers on St at e- Based Exchanges 
will st ill be redirect ed t o t he appropriat e Exchange for enrollment s and plan changes.

business.hioscar.com
1 (855) 672-2713

HOW-TO GUIDE

http://business.hioscar.com


Renewals
Get t ing st art ed:

1. Log int o your Broker Account  
at  business.hioscar.com

2. Click t o ent er your Individual book
3. Lookup your renewing client
4. Choose explore ot her plans, 

if renewal det ails are available 

View available plans:
1. To creat e a quot e simply scroll down t he 

screen t o cont inue t hrough t he 
enrollment  st eps. 

2. Once complet e, you will be present ed wit h 
t wo opt ions: "See Plan Result s" and 
"Cont inue adding healt h informat ion t o 
personalize plan result s." 

3. You will now see a count  of available plans 
on t he right  of t he page.

St art ing t he renewal applicat ion
1. Search t he Market place for t he 

member?s exist ing applicat ion.
a. If your renewing client  is enrolled 

in an on- exchange plan, t hey may 
already have an exist ing 
Market place applicat ion you can 
select

b. If your renewing client  is enrolled in 
an off- exchange plan and would like 
t o enroll in an on- exchange plan, 
you?ll need t o st art  a new 
applicat ion and follow t he st eps in 
t he Init iat ions sect ion above.

2. To cont inue t he applicat ion process, 
at t est  t hat  you?ve received permission 

* EDE is available in FFM st at es  only. Members and brokers on St at e- Based Exchanges 
will st ill be redirect ed t o t he appropriat e Exchange for enrollment s and plan changes.

business.hioscar.com
1 (855) 672-2713
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from your client  t o enroll on t heir behalf, 
and t hat  you?ve verif ied t heir ident it y. 
Not e: If t here?s an exist ing applicat ion, 
most  demographic informat ion should 
be pre- f illed

3. Select  t he applicable coverage st at e 
and year

4. Ent er your client ?s informat ion.This includes 
your client ?s demographic, income, and 
ot her eligibilit y informat ion for all 
members of t he household

5. Download Eligibilit y Result s
6. Based on t he informat ion provided on 

t he applicat ion, t he Market place will 
det ermine if your client  is eligible t o enroll 
in Market place coverage and if t hey?re 
eligible for a subsidy

Congrat s! You've enrolled in an Oscar Plan! 
1. Now: Use t he payment  link provided t  o 

ent er and submit  your client  payment  
informat ion using t he same det ails t hey 
used t o enroll. 

2. Encourage your client s t o creat e an online 
account  .

3. Encourage your member(s) t o act ivat e t heir 
account .

* EDE is available in FFM st at es  only. Members and brokers on St at e- Based Exchanges 
will st ill be redirect ed t o t he appropriat e Exchange for enrollment s and plan changes.

business.hioscar.com
1 (855) 672-2713

http://business.hioscar.com


Post  July 2024, CMS will rest rict  agent s or brokers from making changes t o a consumer's 
FFM enrollment  unless t hey are already associat ed wit h it . Unassociat ed or 'new' agent s 
must  conduct  a t hree- way call wit h t he consumer and t he Market place Call Cent er or t o 
direct  t he consumer t o submit  t he change t hemselves t hrough Healt hCare.gov or via our 
Port al Link.

 

What  does t his mean for you? 
- For unassociat ed or new agent s, addit ional st eps are required t o updat e a consumer's 

enrollment , even wit h t heir consent .  

- At t empt ing t o t erminat e a plan wit hout  associat ion via an EDE will result  in an error 

message like "We can't update the consumer's policy right now. Call the marketplace call 

center at  1- 800- 318-2596 with the consumer on the line for a 3- way call and ask a 
representative to update the consumer?s coverage."

Not to worry, here's how to support your client 
to easily self enroll through Oscar's Member 
Portal: 

1. If you are enrolling a client on an EDE 
platform and encounter the error 
message, save and close your 
application.

2. Open your Oscar broker dashboard and 
copy your custom Oscar Broker Stride 
link. Email this link to your client, along 
with a reminder of their selected plan 
and ask them to enter their contact 
details -  this will add them to your broker 
dashboard.  

3. Guide your client to answer all questions 
(zipcode, demographic information, 
household size and income) so they can 
view and select plans. 

Supporting Clients to Self-Enroll via Oscar  



HOW-TO GUIDE

4. Clients must create or log into their 
Oscar account to continue their 
application.*  They should 
electronically sign in to receive 
Marketplace eligibility results and 
submit the enrollment under your 
NPN. 

5. After your client has submitted an 
enrollment, you can refresh your 
dashboard and assist with any 
post- enrollment tasks like uploading 

documents or making a payment.  

* Most of the client's Oscar account information 

will be saved from the broker application you 

initially started.
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