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Member Right s and Responsibilit ies

St at ement  of  Member Right s and Responsibilit ies

Oscar is commit t ed t o t reat ing you in a manner t hat  

respect s your right s.

We want  you t o be able t o act ively part icipat e in your 

care and t o be able t o communicat e wit h your 

pract it ioners and providers about  your healt h care 

needs. This will allow you t o have a role in your care and 

ask quest ions about  care plans and inst ruct ions in 

order for you t o bet t er underst and and follow t hem.

As an Oscar member, You Have a Right  t o:

- Receive informat ion about  Oscar, our services, our 

pract it ioners and providers. For more informat ion, 

please see our websit e at  hioscar.com or call member 

services at  1- 855- OSCAR- 55 (1- 855- 672-2755).

- Be t reat ed wit h respect  and recognit ion of your 

dignit y and your right  t o privacy by all of Oscar?s 

providers, pract it ioners, vendors and st aff.

- Part icipat e wit h pract it ioners and providers in 

making decisions about  your healt h care.

- Discuss wit h your provider any specif ic or all 

t reat ment  opt ions irrespect ive of Oscar?s posit ion on 

t hose t reat ment  opt ions or have your provider 

advocat e on your behalf wit hin t he ut ilizat ion review, 

grievance, or appeals processes est ablished by Oscar 

in accordance wit h any right s or remedies available 

under applicable St at e or federal law.

- Voice grievances or appeals about  Oscar and our 

cont ract ed providers and pract it ioners regarding t he 

care or services t hey provide. Grievances may be 

communicat ed by calling member services at  (844) 

567-  2272.

- Make recommendat ions regarding Oscar?s member 

right s and responsibilit ies policy.

As an Oscar member, You Have a Responsibilit y t o:

- Supply informat ion (t o t he ext ent  t hat  you can) t hat  

Oscar, it s pract it ioners and it s providers need in 

order t o provide and coordinat e care.

- Follow plans and inst ruct ions for care t hat  you have 

agreed t o wit h your pract it ioners.

- Underst and your healt h problems and part icipat e in 

developing mut ually agreed- upon t reat ment  goals, t o 

t he degree possible.

A copy of t his Member Right s and Responsibilit ies 

not ice can also be found online at  our websit e, 

hioscar.com/ forms. 




