
TX Pre-Service Case Review
Oscar Health provides the following information to comply with a regulatory 
requirement for the state of Texas to disclose information for services that require pre-
service review. The following report details the number of pre-service cases that have 
received approvals and adverse determinations for the plan year of 2024.

Texas
Provider Authorization Requests

Medication
Diagnostic 

Test Procedure Other
Total Prior Authorization Requests Received 974 810 2623 19756
Prior Authorizations Approved 411 257 1580 15269
Prior Authorizations with Adverse Determinations 563 553 1043 4487

Medical Necessity 549 457 884 4281
Administrative 1 4 5 85
Experimental / Investigational 1 17 31 58

Adverse Determinations Overturned on Appeal 51 13 57 449
Adverse Determinations Overturned by an 
Independent Review Organization 2 1 8 2

Top Five (5) Reasons for Adverse Determinations
1 Medical Necessity
2 Administrative
3 Experimental / Investigational
4 Referral or Service
5 Noncovered Service
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