
Get Started: Credentialing 
We are excit ed for you t o join t he Oscar Net work!  At t ached is a copy of t he Oscar Part icipat ing 
Provider Agreement  for your group or organizat ion.

Please not e t hat  each provider t hat  pract ices wit h your group or organizat ion must  be credent ialed by 
Oscar before t hey show in our Provider Direct ory. In addit ion, Oscar will deny claims for services 
rendered by providers who are not  credent ialed by Oscar. 

Please see below for det ails on how Oscar credent ials individual providers, what  you can do t o 
complet e or expedit e t he credent ialing process, and how you can check on t he credent ialing st at us of 
a provider at  any t ime online.

Providing required credent ialing info:

If you have not  already done so, please provide all necessary informat ion t o kick off t he 
credent ialing process. 

- For Physicians, an at t ached rost er wit h t he required informat ion:
a. First  Name, Last  Name, Degree, NPI, TIN, Specialt y, CAQH ID, Service Locat ions

- For Facilit ies, required document at ion include: 
a. Facilit y rost er
b. A copy of Oscar?s Facilit y Credent ialing Applicat ion
c. A copy of t he facilit y's operat ing license 
d. A copy of t heir Cert if icat e of General and Professional Liabilit y Insurance of at  least  

$1,000,000 per occurrence, $3,000,000 in t he aggregat e
e. A copy of t he Facilit y?s accredit at ion; if t he facilit y is not  accredit ed, a st at e or 

federal sit e survey inspect ion will work as well (t his may not  be older t han 3 years old 
of t he current  dat e)

Once credent ialing is complet e:

The credent ialing process can t ake up t o 45 days once a provider has updat ed t heir prof ile wit h 
CAQH and we have received all t he required informat ion. Each provider will be added t o our 
direct ory on a rolling basis once t hey are individually approved.

Timing of  showing ?In Net work?:
Please not e t hat  aft er credent ials have been approved, it  can t ake up t o t wo weeks for t he provider 
t o appear in t he Oscar Provider Direct ory. Depending on t he market  launch dat e, a provider may not  
show up unt il t he Open Enrollment  period.

Checking Credent ialing st at us:

To check on each provider?s credent ialing st at us, please visit  
provider.hioscar.com/ provider- credent ialing- st at us. If informat ion is missing from a provider?s 
CAQH prof ile, CredSimple will reach out  t o t he provider -  please submit  updat ed informat ion 
prompt ly t o cont inue t he credent ialing process. If you have any quest ions or concerns about  t he 
credent ialing process, please reach out  t o credent ialing@hioscar.com.

Adding new providers or facilit ies t o a group already INN:

Please email rost ers@hioscar.com wit h t he credent ialing requirement s list ed above t o kick off 
credent ialing for t he new providers or facilit ies.

For more resources and informat ion, visit  hioscar.com/ providers, where you can f ind links 
t o our provider manual, clinical guidelines, provider port al login and more.
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