
The Oscar Provider port al is a t ool t hat  enables you t o verify member eligibilit y, review 
aut horizat ion requirement s, set  up elect ronic payment s, and more. Before you can access 
t hese feat ures, you must  set  up an account  on t he port al and go t hrough a verif icat ion 
process t o ensure member privacy.

2. Set  up your account
Ent er your email address and 

password t wice t o conf irm.

HOW TO CREATE A PORTAL ACCOUNT

1. Accessing t he 
regist rar form
Visit  hioscar.com/ providers and 

select  Login t o t he Provider Port al in 

t he left  t o sign up and creat e your 

port al account . You will be direct ed t o 

t he account  set up page.

Create a portal account
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Learn more at  hioscar.com/ providers or call (855) 672-2755.



3. More about  you
Complet e t his page by ent ering informat ion relevant  t o you and your organizat ion. NPI is 

required for Provider, and opt ional for nurse. To regist er as an administ rat or, respond 

?Yes? t o Are you an organizat ion manager? And conf irm you underst and t he 

responsibilit ies.
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4. Verif icat ion
There are t wo met hods of account  verif icat ion, Inst ant  Access and Manual Verif icat ion.

Opt ion 4A -  Inst ant  Access 

If your organizat ion has at  least  t wo claims wit h Oscar from t he last  90 days, you will be 

prompt ed t o choose bet ween Get  inst ant  access and Skip for now.

- If you select  Get  inst ant  access, you will be prompt ed t o ent er det ails about  t wo of your claims 

wit h Oscar.

- Det ails include t he Oscar Claim ID, Claim Paid Dat e, Amount  Paid by Oscar, and Check Number.

- If you don?t  know where t o f ind t his informat ion, you can click on t he link t o view a sample EOP.

- If you select  Skip for now , you will follow t he Manual Verif icat ion process and receive call wit hin 

5-7 business days t o verify t he informat ion you ent ered and conf irm your net work st at us.

Opt ion 4B -  Manual Verif icat ion
If your organizat ion doesn't  have t wo claims wit h Oscar, you must  complet e t he Manual Verif icat ion 

process. You will receive a call wit hin 5-7 business days t o verify t he informat ion you ent ered and conf irm 

your net work st at us. You will be asked for Organizat ion Name, Provider TIN, Provider address, and Provider 

NPI.
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5. Oscar?s Terms and Condit ions
You must  agree t o Oscar?s Terms & Condit ions including t he Terms of Service and 

Privacy Policy. If you are an organizat ion manager, you must  agree t o t he t erms on behalf 

of yourself and your organizat ion.

6. Almost  t here (email verif icat ion)
Once you?ve complet ed t he regist rat ion, you will receive an email wit h a link t o verify your email 

address.  Click t he link t o verify your email. Once you have complet ed t he account  and email 

verif icat ion, you will be able t o access t he provider port al. Use t he dropdown on t he t op right  

side of t he screen t o invit e st aff.

When you invit e st aff, t hey will review an email asking t hem t o creat e a password and login. As 

an organizat ional manager, you can assign st aff t o t eams, and regulat e permissioning across 

your organizat ion.

Using t he t op right  dropdown again, you can view your organizat ion. Here, you can add mult iple 

TINs t o t he account , sign up for ACH payment s, add a bank account , and link TINs t o different  

bank account s.
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1. What  is an organizat ion?

An organizat ion is an ent it y t hat  falls under one administ rat ive and/ or billing syst em. An 
organizat ion could consist  of one or more TINs. Consider whet her one port al administ rat or, called 
an organizat ion manager, can cover all administ rat ive needs for t he organizat ion.

2. Who should be t he organizat ion manager?

Typically t his is t he primary off ice manager or in- house biller. If t he pract ice is smaller, t his may 
be t he provider or nurse.

3. What  are t he responsibilit ies of  an organizat ion manager?

As an organizat ion manager you are responsible for managing your organizat ion?s account  as well 
as invit ing, approving, and t erminat ing users as necessary.

4. Can t here be more t han one organizat ion manager in an organizat ion?

Yes, t here can be mult iple organizat ion managers. For securit y reasons, it  is best  pract ice t o limit  
t he number of organizat ion managers.

5. What  happens if  Inst ant  Verif icat ion fails?

You have t hree t ries t o correct ly ent er t he dat a for t wo claims. If you are unable t o provide t he 
correct  dat a, you will be moved t o Manual Verif icat ion. In t his case, you will receive a call in 3- 5 
business days.

6. What  if  I don?t  receive t he verif icat ion email?

Try clicking t he Resend email but t on and t aking act ion on t he email immediat ely. (Not e: t he 
verif icat ion link does expire aft er some t ime). If you are st ill having issues, it ?s possible t hat  your 
f irewall is blocking t he email. Please cont act  your IT depart ment  t o t roubleshoot .
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