
Portal
Key Features
The Oscar Provider port al is a t ool t hat  enables you t o verify member eligibilit y, 
review aut horizat ion requirement s, set  up elect ronic payment s, and more. Before 
you can access t hese feat ures, you must  set  up an account  on t he port al and go 
t hrough a verif icat ion process t o ensure member privacy. If you need help get t ing 
st art ed, check out  our guide on how t o creat e a port al account . 
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Your Port al Account
Here is what  you will see when you log int o your port al account :

From t his page, you can view claims and payment s, elect ronically 
submit  prior aut horizat ions, manage your organizat ion and users 
port al access, search for members and more!*

* Please not e t hat  t he views depict ed in t his document  may vary somewhat  depending on t he 
Oscar member?s plan. For example, t he informat ion displayed for Medicare Advant age members 
may be different  t han informat ion displayed for ot her members.
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Member Prof iles
Search for a member on t he homepage using t heir OSCAR ID or name and DOB.

Here you can learn about  t he member?s st at us, cont act  informat ion, view 
t heir st art  and end dat e, and view claims specif ic t o t hat  member.

As you scroll down, you can learn about  t he member?s plan, t heir 
aut horizat ions, and claims specif ic t o t hat  member. Aut horizat ions 
and claims can bot h be f ilt ered by st at us. You can also submit  a new 
aut horizat ion in t his view.
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Claims
See a list  of claims submit t ed t o Oscar. You can click on each t o learn 
more about  it s st at us. You can sort  by service dat e, billed amount , and 
claims ID. When you click on a specif ic claim, you will see more det ails.

If a claim needs act ion (denied or requires medical records), it  will be 
present ed in RED and you will be able t o direct ly upload medical records.

For any claims disput es t hat  arise, you can submit  addit ional 
document at ion in t he single claim view.
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Payment s
Under t he Payment s t ab, you can see all of t he payment s from Oscar t o your organizat ion. Here, 
you can f ilt er by payment  st at us, view a check number, and click int o each payment  t o learn more. 
You can also download a PDF version of EOPs here.

Clinical Dashboard
The Clinical Dashboard gives providers a holist ic view of t heir members healt h journey and 
flags clinically relevant  informat ion. Using t he bar at  t he t op, you can navigat e a member?s 
chronic condit ions, medical encount ers, lab result s, prescript ions, allergies, healt h survey 
result s, and more.
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Prior Aut horizat ions
Using CPT codes, you can submit  a prior aut horizat ion request  online for a member, or check 
t o see if a t reat ment  requires aut horizat ion. This is all done t hrough a pat ient ?s prof ile.
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Direct ory
From t he port al, you can also search for INN physicians, facilit ies, and drugs by select ing 
View Drug Formulary or Search Providers from t he home screen.

You can also visit  hioscar.com/ search.

This page will display t o you informat ion specif ic t o your market  and product  line.
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