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Protecting Client Information

Summary:

Safeguarding sensitive data is crucial for maintaining trust, complying with
legal and regulatory requirements, and mitigating the risks associated with
data breaches. By prioritizing data security, insurance agents can ensure
confidentiality, integrity, and availability of client information, fostering a
strong client-agent relationship. Robust data protection measures not only
protect clients’ personally identifiable information but also guard against
fraud, identity theft, and unauthorized access. Implementing encryption,
secure data storage, access controls, and regular security audits are vital
to maintaining the privacy and confidentiality of client data.

What is Considered Sensitive Client Information:

The main forms of client information in the insurance industry include personal details,
policy information, claims history, and risk assessment data.

« Personal details encompass a client’s name, contact information, age, and residential
address, which are essential for identification and communication purposes.

« Policy information includes the type of coverage, policy limits, deductibles, and
premium payment details. Claims history records past claims made by the client,
including the nature of the claim, payouts, and any relevant documentation.

« Risk assessment data involves evaluating the client’s risk profile based on factors such
as their health and lifestyle. These forms of information aid insurers in underwriting,
policy management, and claims processing.



Applicable Industry Regulations
To Protecting Information:

These healthcare-related regulations are critical for both agents and insurance
companies to adhere to in order to protect client information, maintain privacy,
and comply with legal obligations in the healthcare industry.

Regulation Example Description

Health Information Health Insurance Regulates the protection of health
Privacy Portability and information by insurance companies.
Accountability Act
(HIPAA)
Security Breach HIPAA Breach Requires notifying individuals and
Notification Notification Rule authorities in case of a breach of

protected health information.

Privacy Notices HIPAA Privacy Rule Mandates providing individuals with
notice of privacy practices and their
rights regarding health information.

Business Associate HIPAA Business Requires written agreements with
Agreements (BAA) Associate third parties handling protected
Requirements health information.

All agents sign a business associate
agreement when singing the
producer agreement.
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Best Practices For Handling Personally
Identifiable Information (PII):

Example

Access Controls Implement strong Enforcing strong passwords, implementing
access controls and role-based access controls, and using
user authentication multi-factor authentication for accessing
mechanisms. systems with PII.

Secure Data Employ secure Storing Pll in encrypted databases hosted

Storage methods for on secure servers with strict access controls
storing PII. and regular security patches.

Employee Conduct Providing regular training sessions to

Training comprehensive employees on handling Pll, recognizing
training programs phishing attempts, and following proper
on data privacy security protocols.

and security.

Incident Develop and Establishing a step-by-step plan for

Response Plan maintain an identifying, containing, and mitigating data
incident breaches, including communication
response plan. procedures and coordination with

regulatory authorities.

Data Encryption Utilize encryption Encrypting client data using
techniques to industry-standard algorithms like
protect Pll both TLS/SSL protocols.
in transit
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Online Resources For Additional Information
On Securing PII:

Overview of Info

URL Link

National
Association of
Insurance
Commissioners
(NAIC)

Insurance
Information
Institute (111)

Federal Trade
Commission
(FTC)

Identity Theft
Resource Center
(ITRC)
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NAIC provides resources

on data security, privacy
regulations, and best practices
for insurance professionals.

Il offers insights into
cybersecurity and data
protection in the insurance
industry, including articles
and guides for brokers.

The FTC provides guidance

on data security and privacy laws,
including resources specifically
tailored for the insurance sector.

The ITRC provides information
and resources to help insurance
brokers and consumers protect
against identity theft and
safeguard client information.

https:/~/www.naic.org/

https:~/www.iii.org/

https:/www.ftc.gov/

https:~/www.idtheftcenter.org/
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