
Here’s how you create a 
profile for the entire family
Creating a profile for a dependent is just like creating one for  
yourself. And you’ve already done that. (It’s just like riding a bike.)

Now, let’s get this thing started:

Here are a few things to know 
before we get started:

If you’re the legal guardian of a member 
under the age of 18, you’ll need to create 
the account for the dependent. 

Their account can be tied to just one 
parent/legal guardian account.

You’ll need a separate email address 
for your dependent.
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Visit hioscar.com/register and enter 
your dependent’s email address. Make a 
password and click ‘Create account.’

Verify their email. We’ll ask you some 
things to match the enrollment info.

If you get an error message when you’re 
creating an account for your dependent, 
it may be because your enrollment 
hasn’t been processed just yet. If that’s 
the case, just call your Care Team. 

You’ll also want to double check the info 
you entered and make sure it matches 
the enrollment details.
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Fill in some details about 
your dependent.

Creating a dependent profile



Guess what? You did it. 
Oh, and one quick thing. 

All you need to do is log in to your dependent’s 
account to access their information. Your account 
will just give you access to their digital ID.

For responsible parties: 

Call the Concierge team and 
they’ll help guide you.

For legal guardians: 

You’ll be asked to upload proof and 
certify custody over the dependent. 
This may take 5-7 business days 
and we’ll email you once things are 
approved. After that, you’ll be able 
to finish creating the account.
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For parents: 

Enter your Oscar ID and then fill in the needed info.


