
How t o: 
Get appointed 
to sell 
Cigna + Oscar 

Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. 



We?ve part nered t o bring t oget her Cigna?s nat ional provider net works and Oscar?s 
member- focused experience t o deliver small group healt h insurance t hat  underst ands 
t he unique needs of small businesses and t heir employees. 

It ?s easy t o get  appoint ed t o sell Cigna + Oscar plans! Just  follow t he st eps below. 

Not e: You must  be appoint ed wit h Cigna in t he st at e(s) you wish t o sell Cigna + Oscar 
plans and complet e all st eps in your Cigna + Oscar appoint ment  checklist , which can be 
found in your Oscar Broker Port al account . 

St ep 1: Creat e an account  or log in t o t he Oscar Broker Port al at  business.hioscar.com.

The Oscar Broker Port al is where you?ll do business wit h Cigna + Oscar. The Oscar Broker 
Port al is your one- st op- shop for:

- Get t ing appoint ed in any Cigna + Oscar st at e

- Quot ing and enrolling client s t o Cigna + Oscar plans

- Updat ing your personal and payment  informat ion

- Viewing and downloading commission st at ement s
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on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 

Appoint ment  Inst ruct ions

How to: Get appointed to sell Cigna + Oscar

If  you already 
have an Oscar 
Broker account : 
Ent er your 
username (email 
address) and 
password here.

If you don't  have 
an Oscar Broker 
account : 
Click here t o 
creat e an 
account !

Forgot  your 
password? 
Click here t o reset  
your password.

https://business.hioscar.com
https://www.hioscar.com/brokers/cigna


St ep 2:  Once you?ve logged in, navigat e t o t he ?Appoint ment s? page. 

Appoint ment  Inst ruct ions

Click here t o 
open t he 
Main Menu

Click 
"Appoint ment s" 
t o go t o t he 
Appoint ment s 
page
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St ep 3:  Click t he "Request  new Cigna + Oscar appoint ment " but t on. 
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Click on t he corresponding checklist  it em (shown above) t o complet e each required st ep:

Upload your proof of errors & omissions coverage document . We accept  bot h PDF 
and image f iles. 

Elect ronically sign t he Oscar Producer Agreement . 

- You can access t he signed producer agreement  anyt ime from t he ?My 
account ? page of your Broker Port al. 

You must  be appoint ed wit h Cigna in t he st at e(s) you wish t o sell Cigna + Oscar 
plans. Submit  your appoint ment  request  t o Cigna. 

Appoint ment  Inst ruct ions

St ep 4:  Complet e all t hree (3) st eps in t he Cigna + Oscar Appoint ment  Checklist .

If any of t hese it ems are already checked off, you've already complet ed t hat  act ion! 
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Appoint ment  Inst ruct ions

3

Click here t o submit  
your request  t o 
Cigna's Agent  
Licensing t eam
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If  you are already appoint ed wit h Cigna in t he st at e(s) you wish t o sell Cigna + Oscar, 

jump t o page 8. If  you are not  appoint ed wit h Cigna, cont inue following t he st eps below.

St ep 6:  Fill out  t he form t o request  a Cigna appoint ment .

https://www.hioscar.com/brokers/cigna


Appoint ment  Inst ruct ions

St ep 7:  Once you've submit t ed your request  for a Cigna appoint ment , you'll receive an 
email from producerexpress@sircon.com. 

The email will include an Evit e packet  wit h t he following document s:

- Producer Agreement

- EFT/ Direct  Deposit  Form

- Acknowledgment  Form

- Aut horizat ion t o Conduct  a Background Invest igat ion Form

- CA Privacy Law (for CA only)

- Fair Credit  Report ing Act

- NY ART 23 A Form (for NY only)

- Policyholder Informat ion Reminder

- Producer Informat ion Form

- Quest ionnaire Form

- Summary

- W- 9

Not e: You will need t o complet e t he forms in t he Evit e packet  and answer all applicable 
quest ions. 

Aft er all required informat ion is submit t ed and t he background invest igat ion clears, you 
will receive a welcome email from producerexpress@sircon.com.

3
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Appoint ment  Inst ruct ions

Once you have complet ed t hese st eps, t hat 's it !

Your Cigna + Oscar appoint ment  will be reflect ed in your Broker Port al account  only aft er 
it  has been approved, as shown below.

You?ll receive an email conf irmat ion once your Cigna + Oscar appoint ment  is approved.

Not  seeing your Cigna + Oscar appoint ment  request ? 

- Your Cigna + Oscar appoint ment  will be reflect ed in your Broker Port al account  
only aft er it  has been approved. 

- It  can t ake up t o 5-7 business days for your appoint ment  dat a t o be received from 
Cigna. 
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Appoint ment  Inst ruct ions

Inst ruct ions for if  you are already appoint ed wit h Cigna in t he st at e(s) you wish t o sell 
Cigna + Oscar in (cont inued f rom page 3).

St ep 3:  If  you are already appoint ed wit h Cigna, you should see your Cigna 
appoint ment s list ed on t his page. Click on any "Incomplet e" appoint ment  t o complet e 
t he Cigna + Oscar appoint ment  process.

Click t o f inish 
your 
Cigna + Oscar 
appoint ment

Not  seeing your Cigna appoint ment ? 

- You?ll only see your Cigna appoint ment s here for t he st at es t hat  Cigna + Oscar 
plans are offered in. Visit  hioscar.com/ brokers/ cigna t o learn which st at es 
Cigna + Oscar is current ly available in.

- If you?ve recent ly got t en appoint ed wit h Cigna, it  can t ake up t o 5-7 business days 
for your appoint ment  dat a t o be received from Cigna. 
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Click on t he corresponding checklist  it em (shown above) t o complet e each required st ep:

Upload your proof of errors & omissions coverage document . We accept  bot h PDF 
and image f iles. 

Elect ronically sign t he Oscar Producer Agreement . 

- You can access t he signed producer agreement  anyt ime from t he 
?My account ? page of your Broker Port al. 

Since you?re already appointed wit h Cigna in t he st at e you?re request ing a 
Cigna + Oscar appoint ment  in, you?ll see your st at e license number conf irmed here.

- Looking for a different  st at e appoint ment ? Click t he ?Ret urn t o 
Appoint ment s? but t on t o eit her f ind anot her open appoint ment  request  
OR t o request  a new appoint ment .

Appoint ment  Inst ruct ions

St ep 4:  Make sure all 3 st eps in t he Cigna + Oscar Appoint ment  Checklist  are complet ed. 

If any of t hese it ems are already checked off, you've already complet ed t hat  act ion! 

3
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Appoint ment  Inst ruct ions

Once you have complet ed t hese st eps, t hat 's it !

You?ll receive an email conf irmat ion once your Cigna + Oscar appoint ment  is approved.
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